CATS Monthly Newsletter-

March 2026

Dear CATS-

Happy March CATS!

The Welcome Center is officially cashless! Starting March 1st the Welcome

Center and the Purely Polk Marketplace will not accept cash. We will accept:
Visa, Mastercard, Discover, American Express, Apple Pay, Google Pay, and
Samsung Pay.




Keep an eye out for the new Clowder Confidential tips in the newsletter.

Come to the Welcome Center for one of our special events! Celebrate the
Welcome Center's 19th birthday at our Birthday Bash event with treats & BOGO
tickets on March 7th. Catch a movie this spring break (March 16-21) with Spring
Fling Cinema. Bring your little ones to hunt for candy-filled eggs at our Egg

Hunt on March 28th.

Did you want to learn more about Water Skiing and Wake Sports? There is no
better place than in the Water Ski Capital of the World with the Water Ski and
Wake Sports Hall of Fame Tour at the Welcome Center! Tours will be held every
second Tuesday of the month. Be on the first tour, this March 10th.

Stop by the Welcome Center to discover more!

Have you taken the new CATS Online Course?

This new course will be shorter and easier to
complete. Everyone who has been certified
will remain certified; however, we encourage
EVERYONE to take the new online course.



https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001WUD5NeytyvW2qkBnKGoEeuhzhtQZTaMYjLa8eFQKYgtGSmjDK2H2AJhzkyb7Gsr8HQappd-3_DIjfm5GD-vIe8dtIdVrzyld4x_Zws_deZPEooeZFh-ukAAv51ZCWczY-BG3CSAmhmuFjV_wRgN3jWiaD3DXubsk&c=3FLZndp8huTQSAnWiGOvA_EcCKHA1VwjCVfDa3SftzyegQWHIwi9Bg==&ch=omMYeN64Vy6nr1Zhi4NQVGK8KNAfO7dGIRh9BuoooYT1PgIE_stLKA==

Are you a Purr-fessional?

Are you a Certified Ambassador of
Tourism and Sports AND working in
Polk County's Hospitality Industry?

Make sure to let our Education
Coordinator know! You may be
eligible for Purr-fessional exclusives!

Click here to email our Education

Coordinator to confirm you are a

Purr-fessional

= TOURS
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Last Month...

The CATS toured Colt Creek State Park in February!

Colt Creek State Park is in the Northwest corner of Polk County and covers over

5000 acres of property in the Green Swamp. The Green Swamp is protected to
help with water drainage and flooding. The land was used as a cattle ranch prior
to 2006. Today guests can enjoy hiking, biking (you can use e-bikes here), and
horse back riding. Visitors can also camp on property: RV/trailer campgrounds,

glamping, tent, and primitive camping.

On this CATS tour we enjoyed seeing the pine flatwood forests, white-tailed
deer, kestrels, butterflies, and alligators. This time of year is the best time to
sight the rare Sherman's Fox Squirrel, however they managed to evade the CATS
this tour. Fall is the best time to see wildflowers.




The park plans on expanding to have a rec hall, gift shop, camp store, and a

horse barn where visitors can check out horses for a ride.

For more information about Colt Creek State Park and their events, check out

the Friends of Colt Creek State Park Facebook page.

Coming Up...

MARCH

Museum of Winter Haven History

Invitations were emailed

on February 25th to Certified
Ambassadors of Tourism and
Sports.

APRIL
Golden Ridge Groves

Juice Tour

Invitations will be emailed on April
3rd to Certified Ambassadors of
Tourism and Sports.



https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001WUD5NeytyvW2qkBnKGoEeuhzhtQZTaMYjLa8eFQKYgtGSmjDK2H2ALEegdxCoKZnGqTTtbMJqzhj47yH6l4RM_CaMKvAyON33HD3ksP20nUDR_imIrQ8LTY5bXImdrs-2EWW7EEr-FjwXj7DiTjBMx4LcfW7BgtRZPIk8SkmVjxSNKj5yHpLUw==&c=3FLZndp8huTQSAnWiGOvA_EcCKHA1VwjCVfDa3SftzyegQWHIwi9Bg==&ch=omMYeN64Vy6nr1Zhi4NQVGK8KNAfO7dGIRh9BuoooYT1PgIE_stLKA==

If you would like to come on one of our CATS Exclusive Tours,

you must be a Certified Ambassador of Tourism and Sports.

To become an ambassador, you must complete the CATS Online Course.

Our new online class is up and running! Please sign up!

CATS Exclusive Tour Invitations will be emailed to all Certified Ambassadors of
Tourism and Sports.

CATS Shirts are in!

Certified Ambassadors of Tourism & Sports can
pick up their CATS Shirts at the Welcome
Center!

How to pick up your CATS Shirt?

e First, you must be a Certified
Ambassador of Tourism and Sports.

Second, inform the front desk you are
here to pick up your CATS Shirt.

e Third, show our staff your CATS
Certificate!




*Shirts are limited sized, and are first come,
first serve.

'z 68 CLOWDER CONFIDENTIAL: We love wearing our shirts on the CATS
Exclusive Tours! =

Welcome Center Update: We are going cashless!

As of March 1st, 2026 the Welcome Center will be completely cashless!

For the last few years, our ticket sales (LEGOLAND, Disney, Universal,
SeaWorld, etc...) have gone cashless. Now we will be transitioning our
Purely Polk Marketplace gift shop to accept Visa, Master Card, American
Express, Apple Pay, Google Pay, and Samsung Pay.

Check out the Purely Polk Marketplace as we transition into the 21st
century.




Birthday Bash
March 7 | 9AM-12PM

The Welcome Center is turning 19!
Come celebrate our birthday with
us! The Welcome Center’s Birthday
Bash, is a free, family friendly event
featuring free cookies and light
refreshments (while supplies last),
free caricatures, giveaways and
more. We will also have Buy One
Get One Free tickets for Bok Tower
Gardens (Cash or Credit Card) and
LEGOLAND (Date specific & Credit
card only). The first 100 visitors will
receive a free gift and vendors will
be on site with local goods and
treats for sale.

Water Ski & Water Sports Hall of
Fame Tours at the Welcome Center

Every second Tuesday, March 10 |
10AM

Explore the last century of water
skiing and wake sports with an
expert from the field! See highlights
from the nine disciplines, starting
with the skis that started it all in the
Water Ski Capital of the World!




Spring Fling Cinema

Tl WL O CRATI R

PRI RERARR AT RS DR : March 16-21 | 10AM & 1PM

The Welcome Center is hosting

R R A AR .
st 1tz g movies over Spring Break! Each

movie is being shown at 10am and
then again at 1pm. Bring a blanket
or chair and enjoy a movie with
FREE snacks!

3/16 - KPOP DEMON HUNTERS
3/17 - THE WILD ROBOT

3/18 - SPIDERMAN: INTO THE
SPIDERVERSE

3/19 - ZOOTOPIA
3/20 - RISE OF THE GUARDIANS

3/21- HOP

Egg Hunt
March 28 | 9AM-12PM

The Welcome Center is featuring
kid-friendly activities, giveaways
and egg hunts beginning at the top
of each hour (children will be
separated into three age groups for
each of the three sessions). There
will be chances to win special prizes
each hunt and vendors will be on
hand with local goods and treats for
sale.




‘= ®8s) CLOWDER CONFIDENTIAL:

e |e4 The Season of Color Art Show coming to the Welcome Center this
May

e ¢ Sun N Fun Aerospace Expo
e ™ Hyrricane Prep Week at the Welcome Center in May

e 4e Maybe some Food Trucks?

Visit Central Florida's Visitor Experience Team and the Welcome Center is
excited to announce the launch of its official Instagram and Facebook pages!

Now, visitors and locals alike can stay connected and up-to-date with the latest
events, attractions, travel tips, and exciting happenings throughout the county.
By following these social media platforms, you'll get insider information, special
offers, and a closer look at everything Central Florida and the Visitor Experience
Team has to offer. Be sure to follow them today to explore the best of Central
Florida and make the most of your visit!



https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001WUD5NeytyvW2qkBnKGoEeuhzhtQZTaMYjLa8eFQKYgtGSmjDK2H2APMddHd_T1dohOIDqnCfMBg_25Fso2HUHlJ1WndG4Un_-m6VrSGp6VQIfB_BTq-6Wy42KCZkxLhn1_uJJWJzr0bZY-ApMxjRbT11fqNfHmn7aao4nt-es4lfh_TaNdJRvjFyto4udk75QKUJJjNuCoXlImG0saYe1m0GoMJCjjWq1ofaKB5sqk0=&c=3FLZndp8huTQSAnWiGOvA_EcCKHA1VwjCVfDa3SftzyegQWHIwi9Bg==&ch=omMYeN64Vy6nr1Zhi4NQVGK8KNAfO7dGIRh9BuoooYT1PgIE_stLKA==
https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001WUD5NeytyvW2qkBnKGoEeuhzhtQZTaMYjLa8eFQKYgtGSmjDK2H2AHn3B6rFsamxQ5HE43tdyP6ahjflAoNgP4jn4H3EcnuP0bzXqRYteoMOerTjInmcBSyWtp_CCYb11ohRPBi81jx1BsFThaII0dEoyB4w8sXm3mhmKXLNEmjLH-dQ1yCDEg==&c=3FLZndp8huTQSAnWiGOvA_EcCKHA1VwjCVfDa3SftzyegQWHIwi9Bg==&ch=omMYeN64Vy6nr1Zhi4NQVGK8KNAfO7dGIRh9BuoooYT1PgIE_stLKA==

PS. CATS have an entire highlight on our @WelcomeCentralFL Instagram page!



https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001WUD5NeytyvW2qkBnKGoEeuhzhtQZTaMYjLa8eFQKYgtGSmjDK2H2AHn3B6rFsamxgDW_Xj22v8asU646a-rA1Mw83Fdk7BFBp6frkslYpi0TPZmVWrOx6vHORf_RTZ9Urh5pY7bV1F89UvzcMG5mbt-MHOZ5InuYdNVx3SuHZiLqi7DjelWEyA==&c=3FLZndp8huTQSAnWiGOvA_EcCKHA1VwjCVfDa3SftzyegQWHIwi9Bg==&ch=omMYeN64Vy6nr1Zhi4NQVGK8KNAfO7dGIRh9BuoooYT1PgIE_stLKA==
https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001WUD5NeytyvW2qkBnKGoEeuhzhtQZTaMYjLa8eFQKYgtGSmjDK2H2AMcVLrQojmwxgBvPkgBUo5zVEPQKSVkroJcbbbY9kP8xKQ6hs3z5o72tPoEONg8lMh25kKhWS1e0hSGsHQyYWu3So4rPDpK6BQWm3oH5fiX6UzIFk9nXyzc=&c=3FLZndp8huTQSAnWiGOvA_EcCKHA1VwjCVfDa3SftzyegQWHIwi9Bg==&ch=omMYeN64Vy6nr1Zhi4NQVGK8KNAfO7dGIRh9BuoooYT1PgIE_stLKA==
https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001WUD5NeytyvW2qkBnKGoEeuhzhtQZTaMYjLa8eFQKYgtGSmjDK2H2ALEegdxCoKZnUB4uTMcCTiCT6heQVcM8mhkCKuoLb-sN3DL9v8d3V_o01ZQCVUuEREQTBhCKThP84gMvb4q049QM-ddeAsIvk7bUA8KYppnh78IAdo8yM76cS2dMWahK-yY35AUj6dUI16p99M-VDBZDsMvOvdFmaoHrLFuz184Rvz-fxvwSVcU=&c=3FLZndp8huTQSAnWiGOvA_EcCKHA1VwjCVfDa3SftzyegQWHIwi9Bg==&ch=omMYeN64Vy6nr1Zhi4NQVGK8KNAfO7dGIRh9BuoooYT1PgIE_stLKA==

lz. #s) CLOWDER CONFIDENTIAL: Keep an eye open at events around Polk
County, you might find the Welcome On Wheels! 2%

o 0

Avelo Airlines & Lakeland International Airport

Avelo announced the return of the Routes include:
Atlanta and Charlotte/Concord
_/ Atlanta, GA
routes for seasonal flights.
Charlotte/Concord, NC

) Detroit, Ml
They also announced adding a

Detroit route, just in time for spring Grand Rapids, Ml

. I
training season! Nashville, TN

New Haven, CT
Learn more about flying out of LAL
here.

Philadelphia/ Wilmington, DE

Rochester, NY



https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001WUD5NeytyvW2qkBnKGoEeuhzhtQZTaMYjLa8eFQKYgtGSmjDK2H2AJhzkyb7Gsr8ZFfYpEzo7PYkOB8AYbWRHRZmsV09xT-BTejDX1DYy5o6rZlivjUFFF4Vv-GnkIn44eJsnF0_rfNk-6ULRCEk59IawSu0ww5i8GKl-XAfpuAWo3exBtvRMg==&c=3FLZndp8huTQSAnWiGOvA_EcCKHA1VwjCVfDa3SftzyegQWHIwi9Bg==&ch=omMYeN64Vy6nr1Zhi4NQVGK8KNAfO7dGIRh9BuoooYT1PgIE_stLKA==
https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001WUD5NeytyvW2qkBnKGoEeuhzhtQZTaMYjLa8eFQKYgtGSmjDK2H2AHnzDgO62WRXVHecS9oNqnn1B7NRwI8asumlzsiKIltUh-Q41P3wcEHuTXu3z86ukwxkiLRsrlYfL4Rbn-V5Mr3t-trVFb6JwIxzmqMesj83DQAzORpvlZXKCaukD8qN5w==&c=3FLZndp8huTQSAnWiGOvA_EcCKHA1VwjCVfDa3SftzyegQWHIwi9Bg==&ch=omMYeN64Vy6nr1Zhi4NQVGK8KNAfO7dGIRh9BuoooYT1PgIE_stLKA==
https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001WUD5NeytyvW2qkBnKGoEeuhzhtQZTaMYjLa8eFQKYgtGSmjDK2H2AHnzDgO62WRXVHecS9oNqnn1B7NRwI8asumlzsiKIltUh-Q41P3wcEHuTXu3z86ukwxkiLRsrlYfL4Rbn-V5Mr3t-trVFb6JwIxzmqMesj83DQAzORpvlZXKCaukD8qN5w==&c=3FLZndp8huTQSAnWiGOvA_EcCKHA1VwjCVfDa3SftzyegQWHIwi9Bg==&ch=omMYeN64Vy6nr1Zhi4NQVGK8KNAfO7dGIRh9BuoooYT1PgIE_stLKA==

e SanlJuan, PR

Passes

DISCOVER, SIP, SAVOR & EXPLORE POLK COUNTY

From colorful murals to mouthwatering BBQ and refreshing craft brews, our free
Visit Central Florida Passes help you experience the best of Polk County like a
local.

Sunshine Savings Pass
» :
a ’ Enjoy exclusive deals and

attractions, restaurants,

<L

&, discounts from local
Al

Z

>

and shops — perfect for
<L CENTRAI .
) FLORIDA exploring more for less!

Adventure on Tap:
Central Florida Craft Beer
Pass

Discover local breweries
and sip your way through

ON TAP PASS

Polk County. Enjoy
exclusive discounts and
earn prizes when you
check in.




Fire & Flavor BBQ
Trail Pass

Follow the scent of smoky
perfection and taste your
way through Polk
County’s best BBQ joints
while saving along the
way.

Mural Magic Pass

Explore the art that
brings our communities
to life. Visit stunning
murals across the county,

CENTRAL .
FLORIDA snap photos, check in,

0
<
a
O
O
<
=

and earn rewards along
the way.

104 CLOWDER CONFIDENTIAL: New pass may be coming soon!



https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001WUD5NeytyvW2qkBnKGoEeuhzhtQZTaMYjLa8eFQKYgtGSmjDK2H2AOWqrWVkr84V5j5dREwY97ykn7g2iuMg01ldgEfJ14wU-a-KgskYf0Y3jmuZYNqLJ0O2AdUCiSjaonQvUkuiJHFGOCsktmop-Olu_HXpORHwwzeW_CXWN5u9q0Q8wvMBxwI41fAtcyPs&c=3FLZndp8huTQSAnWiGOvA_EcCKHA1VwjCVfDa3SftzyegQWHIwi9Bg==&ch=omMYeN64Vy6nr1Zhi4NQVGK8KNAfO7dGIRh9BuoooYT1PgIE_stLKA==

ANY QUESTIONS?

Thank you, CATS!



mailto:Savannah@VisitCentralFlorida.org

