CATS Monthly Newsletter-

April 2026

Dear CATS-

It is going to be a busy April, CATS!

The Visit Central Florida Visitor Experience Team will be out and about Polk
County this month at events! Come out and say hi to our team at Lakeland First
Friday (4/3); Polk County Blueberry Festival (4/11); Sun N Fun (4/14-4/19); and
Pitmasters in Paradise (4/24-4/25).

We are going to go bigger than ever at Sun N Fun this year! The Visitor

Experience Team will have pilot meet and greats; orange juice hunts; coffee;




local information; prizes; and exclusive swag! Come see us at the Local
Information Center (in front of Hanger A)!

Have you taken the new CATS Online Course?

This new course will be shorter and easier to
complete. Everyone who has been certified

will remain certified; however, we encourage
EVERYONE to take the new online course.



https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001Xa72fvoHc-81FKuhD4PBB3YXRxYNYPotuSj3qG_q60mE0yF3VYdwet1R3hTlBREBO21NOKAFzWESvDlwSgbnVJu7g-eq_baUWt6jLVJ8OuBUOFYSHghLuvip-3g_foinYhVyi0adDqdlHWyazCG9Pplf0xxjc4Ve&c=eSCEwZttF4sY84c8LSn7vESpRiQbicyFmEFVJwLjykOOgOWAsU419Q==&ch=D6gS7qd0vUQ7xBMut9uMgsDCxtHdWtkr_NsxQPn95Cq-BPCg1YulmA==

Are you a Purr-fessional?

Are you a Certified Ambassador of
Tourism and Sports AND working in
Polk County's Hospitality Industry?

Make sure to let our Education
Coordinator know! You may be
eligible for Purr-fessional exclusives!

Click here to email our Education

Coordinator to confirm you are a

Purr-fessional

= TOURS

Last Month...



mailto:cats@visitcentralflorida.org
mailto:cats@visitcentralflorida.org
mailto:cats@visitcentralflorida.org
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The CATS toured the Museum of Winter Haven History in March!




The Museum of Winter Haven History is hosted in the 1923 Women's Club
Building, which the city took over and started restoring in 2000. Inside, the CATS
saw memorabilia from Winter Haven's earliest buildings, the Chain of Lakes, the
Florida Boom, the Haven Hotel, the first Publix, and Cypress Gardens. Local
expert, Bob Gernert told the CATS many stories from Winter Haven's past. He

ended the tour on the Seven Saddles Story.

The Museum of Winter Haven History is open Saturdays 9AM-12PM. They host
events like Music at the Museum. For more information about the museum and

their events, check out the Museum of Winter Haven History Facebook Page.

Coming Up...

APRIL
Golden Ridge Groves Camp Margaritaville
Juice Tour

Invitations were emailed

on April 16th to Certified

Invitations will be emailed
on April 3rd to Certified

Frank Lloyd Wright
Architecture Tour
with Florida
Southern College's
Visitor Center

Invitations were
emailed in May



https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001Xa72fvoHc-81FKuhD4PBB3YXRxYNYPotuSj3qG_q60mE0yF3VYdweghUcCv8jLeWXQKqFpNSorD0YVdTMxx-ZLOAVxMvBnlMMIxjZkELQBOzD7WW_Q9mXkkk8avvUHExZ1J_JyTC7hZVLP65mAGl6PCyM1dqZLAmT9v-cwuWhWNYSrakn0gY3jQ0H39xF9dbAt04vRwb8B7x9cHXJPD3HkVlIBBBx0SemOZIYVwmN9qpRA1qnDrt7b4RnZHuWfrbT5UPcSJd-HAQfLx3Vma92NUImo4w9Qtz5XbZw8r5ahF9EtXCiorHqhUblgpFtrThs76anvP8rzxfo5OOsG-Xc7vW3fxVomjHlNGrVgL6GGiX9fgXNKD-y-3PKbHVgpO8W3N0M5qx-SzRs-qYUeukeCCUk7Qf1iCzLrZXDC70Tu1VsJF4VwhWKz0GBdwuR2e6qHAYkEIqYyOYBr88DWPiithph_vW498xjTVuTkzbQzY5-q1sIrI2uni2x8viTFRVWUs8RkoTlNvl8myh91yS4EifQXQHalbF6JAEahia0eca8wwuR9O7eDRzocmPeC27PX5Tlbrj09xjWC-r40sFt_yvJLQsFguHD5lcp2Y4DyNlMLiYJHjYQpGHzbNYc0Yc_Xai1olCs0HJkwueJLJzS58FMYaM848cQLoTpuQ9-d6YcBjbnOhupoZdUsY1QgAGBkj8lvMVOY3E4gaBMkLxju2Rc1YWRhmSW4Ut5jqkkmg=&c=eSCEwZttF4sY84c8LSn7vESpRiQbicyFmEFVJwLjykOOgOWAsU419Q==&ch=D6gS7qd0vUQ7xBMut9uMgsDCxtHdWtkr_NsxQPn95Cq-BPCg1YulmA==
https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001Xa72fvoHc-81FKuhD4PBB3YXRxYNYPotuSj3qG_q60mE0yF3VYdweghUcCv8jLeWIZ6W6C-SJJwUY3rpLJqpePy1IiNGIo8TUcLdMm4S1KQS4qxGvPm2LijvxJmTzUVXDewuCuFNLlY9bOynIRGX9h8fEd3EBwPhX7SILGvP7bpbWMNMNUvyxA==&c=eSCEwZttF4sY84c8LSn7vESpRiQbicyFmEFVJwLjykOOgOWAsU419Q==&ch=D6gS7qd0vUQ7xBMut9uMgsDCxtHdWtkr_NsxQPn95Cq-BPCg1YulmA==

Ambassadors of Tourism Ambassadors of Tourism 22nd to Certified

and Sports. and Sports. Ambassadors of
Tourism and
Sports.

If you would like to come on one of our CATS Exclusive Tours,

you must be a Certified Ambassador of Tourism and Sports.

To become an ambassador, you must complete the CATS Online Course.

Our new online class is up and running! Please sign up!

CATS Exclusive Tour Invitations will be emailed to all Certified Ambassadors of

Tourism and Sports.

CATS Shirts are in!

Certified Ambassadors of Tourism & Sports can
pick up their CATS Shirts at the Welcome
Center!

How to pick up your CATS Shirt?

e First, you must be a Certified
Ambassador of Tourism and Sports.




Second, inform the front desk you are
here to pick up your CATS Shirt.

Third, show our staff your CATS
Certificate!

*Shirts are limited sized, and are first come,
first serve.

'z 68 CLOWDER CONFIDENTIAL: We love wearing our shirts on the CATS

Exclusive Tours! =

!z #8) CLOWDER CONFIDENTIAL: The Welcome Center is CASHLESS now!




Water Ski & Water Sports Hall of
Fame Tours at the Welcome Center

Every second Tuesday, April 14 |
10AM

Explore the last century of water
skiing and wake sports with an
expert from the field! See highlights
from the nine disciplines, starting
with the skis that started it all in the
Water Ski Capital of the World!

Season of Color Art Show

Opening Reception: May 1 | 5PM-
7PM

Art Show: May 2 - 24 | 8AM-5PM

Come see local Florida art by the
talented students of Ridge
Community High School at the
Welcome Center this May. Vote for

your favorite piece for the Season of

Color visitor choice awards! Join us
for the reception and enjoy light
hors-d'ceuvres with the
announcements of our art awards.

Hurricane Prep Week
May 25 - June 1 | 8AM-5PM

Visit the Central Florida Welcome
Center for Hurricane Prep Week and
receive a FREE hurricane
preparedness bag that includes a




hurricane shelter map, hurricane
prep checklists, and other helpful
information for storms.

Bites at Sunset

June 26 | 4PM-8PM

Are you ready for the best bites

around? Stop by the Welcome

Center on June 26th for our Bites at
Sunset Food Truck Rally! This event
will be held from 4pm to 8pm, with

good eats from all over Central
Florida! Bring the family to enjoy
great food and a beautiful sunset!

Visit Central Florida's Visitor Experience Team and the Welcome Center is
excited to announce the launch of its official Instagram and Facebook pages!

Now, visitors and locals alike can stay connected and up-to-date with the latest
events, attractions, travel tips, and exciting happenings throughout the county.



https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001Xa72fvoHc-81FKuhD4PBB3YXRxYNYPotuSj3qG_q60mE0yF3VYdwegnMH4wloXLlUQCreJcOrHS1qoybql0Xk9dUFp1Wmu9uUGT7iaSlfpLIVfHcBMvxLYCphfVYaiS4dcXUSJD6-0dgfm5xyR1qb8j8pvInpcwlGNhI0pr3L0aWekEOhPKN2MvpU7ksWWsTmgBHVTYRJA109nPpszvWmtnnodwx_4EHOkRktmE89ks=&c=eSCEwZttF4sY84c8LSn7vESpRiQbicyFmEFVJwLjykOOgOWAsU419Q==&ch=D6gS7qd0vUQ7xBMut9uMgsDCxtHdWtkr_NsxQPn95Cq-BPCg1YulmA==

By following these social media platforms, you'll get insider information, special
offers, and a closer look at everything Central Florida and the Visitor Experience
Team has to offer. Be sure to follow them today to explore the best of Central

Florida and make the most of your visit!

PS. CATS have an entire highlight on our @WelcomeCentralFL Instagram page!



https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001Xa72fvoHc-81FKuhD4PBB3YXRxYNYPotuSj3qG_q60mE0yF3VYdwehc41lXlRc7zIfo0E4GmVr1W_jPP9ojIsR0YNQuV65O3jdt_m-qeUq6jg3u3KasNa0jDBjNs87m-LyKeV226K7R00q1Dnnj0wxHgsK-pSn0Igqju63pkjADi4ghae1GAxg==&c=eSCEwZttF4sY84c8LSn7vESpRiQbicyFmEFVJwLjykOOgOWAsU419Q==&ch=D6gS7qd0vUQ7xBMut9uMgsDCxtHdWtkr_NsxQPn95Cq-BPCg1YulmA==
https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001Xa72fvoHc-81FKuhD4PBB3YXRxYNYPotuSj3qG_q60mE0yF3VYdwehc41lXlRc7zZSlxB-yk9LE9sbs9AyS90e7eOyVl56VNXALmSTogau_9UG-wVYpopUEVDC-FH921auLkyHWd9gK4mA1-hKPsWy9oWyFJLGUUT5Bwe16N835eV17F1CzlZA==&c=eSCEwZttF4sY84c8LSn7vESpRiQbicyFmEFVJwLjykOOgOWAsU419Q==&ch=D6gS7qd0vUQ7xBMut9uMgsDCxtHdWtkr_NsxQPn95Cq-BPCg1YulmA==

DOWNTOWN
AUBURNDALE

Polk County Blueberry Festival SUN ‘n FUN Aerospace Expo

April 11 April 14-19

Pitmasters in Paradise

863 Art Fest . April 24-25

JOAM-IPM « APRIL 22~

MKELIWBOOKCHAWLIOH

April 18 R BT SART AT T, A T

Lakeland Book Crawl



https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001Xa72fvoHc-81FKuhD4PBB3YXRxYNYPotuSj3qG_q60mE0yF3VYdwerHHojZqQsEiJsSDPi3lRNyvmV9H8kvCSahaRMXPOADkNxZOmXuMDnliqJ53mAEQBj0JlkIN_HklTy1eN7FH-hfOFH0ehY7dpQ1l8KGyxZFbwTANQFO9W8vPUx-ABFHfxm2TKthOxU4WxRojeu6suEI_XL4hvGfeXWkXJlhSnwys&c=eSCEwZttF4sY84c8LSn7vESpRiQbicyFmEFVJwLjykOOgOWAsU419Q==&ch=D6gS7qd0vUQ7xBMut9uMgsDCxtHdWtkr_NsxQPn95Cq-BPCg1YulmA==
https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001Xa72fvoHc-81FKuhD4PBB3YXRxYNYPotuSj3qG_q60mE0yF3VYdwengf0MSVZDltCfdyTpZiec9GkVi381215syzIH_9p62BXQ9OOOExZ0gw931bXBuHcmLMjeBVqrIPaV8pK-iZzf0pf5XI_7T9luaPBZ3W8mFH5ZQot8lgM-dPMCbIHmq12sMigpRPZu_JW6C6Uu8k7EVqspWHZdSVYw==&c=eSCEwZttF4sY84c8LSn7vESpRiQbicyFmEFVJwLjykOOgOWAsU419Q==&ch=D6gS7qd0vUQ7xBMut9uMgsDCxtHdWtkr_NsxQPn95Cq-BPCg1YulmA==
https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001Xa72fvoHc-81FKuhD4PBB3YXRxYNYPotuSj3qG_q60mE0yF3VYdweghUcCv8jLeW-gEDLs83jeiN4RdF3XVwnwsTLT4S0AHgYYkvt6iGwAN39I9l5Ei4Z1iMOVyGZ2oX6bMnFh-7svNA_1IW9jhLIVrMLXDntMNEr0bBDKBNkH9q1XRQRCt4c1ek4DdmAUDU&c=eSCEwZttF4sY84c8LSn7vESpRiQbicyFmEFVJwLjykOOgOWAsU419Q==&ch=D6gS7qd0vUQ7xBMut9uMgsDCxtHdWtkr_NsxQPn95Cq-BPCg1YulmA==
https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001Xa72fvoHc-81FKuhD4PBB3YXRxYNYPotuSj3qG_q60mE0yF3VYdweghUcCv8jLeWVel0_9Kp-noNU2yFafwfRqyNUE7VYVX9GBW_X69zX8565W2hBwrjJDupAN_75HBxL8-e1wMER4eg-XWsDIN6JWW9j9xQ8f_r1RQI-dwEOUdH37gb0deizfQFQYH-qrzEHLqslYghP4E=&c=eSCEwZttF4sY84c8LSn7vESpRiQbicyFmEFVJwLjykOOgOWAsU419Q==&ch=D6gS7qd0vUQ7xBMut9uMgsDCxtHdWtkr_NsxQPn95Cq-BPCg1YulmA==
https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001Xa72fvoHc-81FKuhD4PBB3YXRxYNYPotuSj3qG_q60mE0yF3VYdweghUcCv8jLeW8q1QFKQmOwdMNywAXHb5mixaqaGK_bWN5jiPoqwGywVC-BL-4SK2oO7p5qhcaPHAuadY1B9MbboevgEtXYsLiJqY1cA9MDCSuCTgac87WbjJIr0T_Vkl_UzHxXdRMv2f3tUYR5FkIanJ6B1SYWmg4A==&c=eSCEwZttF4sY84c8LSn7vESpRiQbicyFmEFVJwLjykOOgOWAsU419Q==&ch=D6gS7qd0vUQ7xBMut9uMgsDCxtHdWtkr_NsxQPn95Cq-BPCg1YulmA==

April 23-25

!z #s) CLOWDER CONFIDENTIAL: Keep an eye open at events around Polk
County, you might find the Welcome On Wheels! 2%

Avelo Airlines & Lakeland International Airport



https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001Xa72fvoHc-81FKuhD4PBB3YXRxYNYPotuSj3qG_q60mE0yF3VYdwevR8vRmgjGsLi0bvwixSbgmAukcKpp1CdJxgw5oEHVbBRHImTkELZGOfHRGEapd2uMMwJmhv45g8n2uleH4YBsPkZArZmT8bHGUT_LBqd8Cs8ShOjwTeSI4=&c=eSCEwZttF4sY84c8LSn7vESpRiQbicyFmEFVJwLjykOOgOWAsU419Q==&ch=D6gS7qd0vUQ7xBMut9uMgsDCxtHdWtkr_NsxQPn95Cq-BPCg1YulmA==
https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001Xa72fvoHc-81FKuhD4PBB3YXRxYNYPotuSj3qG_q60mE0yF3VYdweghUcCv8jLeWz6JNa6qWsPfdxcwbWeHdEcjMnJEF-vUuharcDosulXHoicQfbAv-R9x_HoY_UpOb9iFhsK-KnRPlLvw-Yo-dfSCrW7G_VVpuxo4vFJBUTvY6-lunPFc1XYIym8WxW2qBN6_lx9CZH4so5NSQoxOlVORURA4PfbXxe-aE_vy_S28=&c=eSCEwZttF4sY84c8LSn7vESpRiQbicyFmEFVJwLjykOOgOWAsU419Q==&ch=D6gS7qd0vUQ7xBMut9uMgsDCxtHdWtkr_NsxQPn95Cq-BPCg1YulmA==
https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001Xa72fvoHc-81FKuhD4PBB3YXRxYNYPotuSj3qG_q60mE0yF3VYdwet1R3hTlBREBKN3-Y5fQleBYIWEB5f77xekCicmZ7edYSNp7LSAikjnHfkLS74J8IAAcs17IP9wnJiSOjC2tPoermC4XusFC8pczhd6XeuKmymfPpTdXTv_ss3WB5gbzRg==&c=eSCEwZttF4sY84c8LSn7vESpRiQbicyFmEFVJwLjykOOgOWAsU419Q==&ch=D6gS7qd0vUQ7xBMut9uMgsDCxtHdWtkr_NsxQPn95Cq-BPCg1YulmA==

Avelo announced the return of the
Atlanta and Charlotte/Concord
routes for seasonal flights.

They also announced adding a
Detroit route, just in time for spring
training season!

Learn more about flying out of LAL

here.

Passes

Routes include:
Atlanta, GA
Charlotte/Concord, NC
Detroit, Ml
Grand Rapids, Ml
Nashville, TN
New Haven, CT
Philadelphia/ Wilmington, DE
Rochester, NY

San Juan, PR

DISCOVER, SIP, SAVOR & EXPLORE POLK COUNTY

From colorful murals to mouthwatering BBQ and refreshing craft brews, our free
Visit Central Florida Passes help you experience the best of Polk County like a
local.

Sunshine Savings Pass

Enjoy exclusive deals and
discounts from local
attractions, restaurants,
and shops — perfect for
exploring more for less!



https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001Xa72fvoHc-81FKuhD4PBB3YXRxYNYPotuSj3qG_q60mE0yF3VYdweu6rInW9vodu2c2GIqgTQ2fPAomWsff1txS14Lvv_QrKx82EcRxwO3NOgXlmPk_1pr0Odb3bZlXqGyp8ZzJQBmNOaxKHRJaI3Vuy_X7Pq3kJzuE1RmlJcUiPsklck_oB3g==&c=eSCEwZttF4sY84c8LSn7vESpRiQbicyFmEFVJwLjykOOgOWAsU419Q==&ch=D6gS7qd0vUQ7xBMut9uMgsDCxtHdWtkr_NsxQPn95Cq-BPCg1YulmA==
https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001Xa72fvoHc-81FKuhD4PBB3YXRxYNYPotuSj3qG_q60mE0yF3VYdweu6rInW9vodu2c2GIqgTQ2fPAomWsff1txS14Lvv_QrKx82EcRxwO3NOgXlmPk_1pr0Odb3bZlXqGyp8ZzJQBmNOaxKHRJaI3Vuy_X7Pq3kJzuE1RmlJcUiPsklck_oB3g==&c=eSCEwZttF4sY84c8LSn7vESpRiQbicyFmEFVJwLjykOOgOWAsU419Q==&ch=D6gS7qd0vUQ7xBMut9uMgsDCxtHdWtkr_NsxQPn95Cq-BPCg1YulmA==

!z ®s) CLOWDER CONFIDENTIAL: Have you checked out our newest edition to
our Sunshine Savings Pass? Everything Local Winter Haven! They carry items

locally inspired with all things Winter Haven! Sign up for the pass, then check in
and check out!

Sneak Peak of Everything Local Winter Haven

Adventure on Tap:
Central Florida Craft Beer
Pass

Discover local breweries
and sip your way through
Polk County. Enjoy
exclusive discounts and

ON TAP PASS

earn prizes when you
check in.

Fire & Flavor BBQ
Trail Pass

Follow the scent of smoky
perfection and taste your
way through Polk
County’s best BBQ joints
while saving along the

BBQ TRAIL PASS

way.



https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001Xa72fvoHc-81FKuhD4PBB3YXRxYNYPotuSj3qG_q60mE0yF3VYdweghUcCv8jLeWa6n4nT9SGZu6K2iqtjaMAJTfTmptQEmwNI-UmWI98lBUZt-p7-9EPSuYlW9VXIYBj9aQyh4J2whjGzsoDZRE25L0V_HGtwWzFR7bHDg6f7hoh4nUdFO7lA==&c=eSCEwZttF4sY84c8LSn7vESpRiQbicyFmEFVJwLjykOOgOWAsU419Q==&ch=D6gS7qd0vUQ7xBMut9uMgsDCxtHdWtkr_NsxQPn95Cq-BPCg1YulmA==

Mural Magic Pass

Explore the art that
brings our communities

to life. Visit stunning

murals across the county,
CENTRAL .
FLORIDA snap photos, check in,

MAGIC PASS

and earn rewards along
the way.

04 CLOWDER CONFIDENTIAL: New pass may be coming soon! & @

ANY QUESTIONS?

Thank you, CATS!



https://w9ke87ebb.cc.rs6.net/tn.jsp?f=001Xa72fvoHc-81FKuhD4PBB3YXRxYNYPotuSj3qG_q60mE0yF3VYdweoYkgcvGef1urxgo76ulh82hc3ZmtLx3cgi1OVsFxkUSj5yCpeC6nrc69p6P4pa-JBms4hPd7qK7-yKB-Ks2HzgYDYXX9i_Pf2rJFASFAouP9VvFn3sWaNQ2VO9aeKJK8Khl2iIDr-8z&c=eSCEwZttF4sY84c8LSn7vESpRiQbicyFmEFVJwLjykOOgOWAsU419Q==&ch=D6gS7qd0vUQ7xBMut9uMgsDCxtHdWtkr_NsxQPn95Cq-BPCg1YulmA==
mailto:Savannah@VisitCentralFlorida.org

