Membership Guide

SFS memberships and ticketing now live on one platform, Eventive, at events.singaporefilmsociety.com.

One account manages your membership, tickets and member benefits. This guide covers existing members
moving over from the old system, new sign-ups, and how to claim member benefits.

A. Existing members — moving to the new system

1. Look out for an email from Eventive prompting you to set a password and activate your account. This
email is legitimate and part of the migration, so don’t worry! Your name and email address have been
imported into the new system.
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Your membership has been created and added to your
account

Hi Cara Tan,

Good news! Your Singapore Film Society account has been created.
You can log in to your account to manage your memberships and
more:

2. Once your password is set, log in at events.singaporefilmsociety.com (or via the [LOGIN] button on

www.singaporefilmsociety.com). Use the same email address your SFS membership was registered with.
Click [Forgot password?] on the login page if you need to reset it.



LOGIN

SCHEDULE FILMs BECOME A MEMBER

Welcome to Singapore Film Society!

The Singapore Film Society (SFS) is a non-profit organisation founded in 1958 by a band of cinephiles, who felt the need to diversify the
films that were screened in Singapore. Today, we organise numerous film festivals, screenings, and talks year-round, featuring more than
100 titles every year. Our aim is to promote the appreciation of cinema as art, culture, community and entertainment in Singapore.

Are you a seasoned cinephile, casual moviegoer, or just want to watch
films on the big screen? Come join us!

JOIN OUR MEMBERSHIP ATTEND OUR SCREENINGS
We keep our membership plans simple: Not sure if a screening is free for members or has discounted
e 3-month ($49), if you wish to try us out, or want a short- tickets? We have labelled each event with the relevant tags so

term fix that there is no confusion!

3. After logging in, open the My Memberships page. This is your membership page which shows your

name, status, expiry /renewal date, etfc.
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4. Important: memberships carried over from the old system remain valid until their current expiry date
and will not renew automatically. When your membership expires, simply purchase a new plan (see Section
B) at the current rates — 3 months at $$49 or 1 year at S$139.

B. Signing up or renewing

5. Go to www.singaporefilmsociety.com/membership and choose your plan: 3 Months at $$49 or 1

Year at $$139 (best value — works out to about S$5.80 per free screening at the guaranteed minimum of
two a month). Click [Join for $X/X] to continue to Eventive checkout.
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Join for $139 [ year —

6. Concession rate (10% off: $$44 / $$125): students, NSFs, and seniors aged 55 and above qualify.
Before purchasing, email info@singaporefilmsociety.com to verify your eligibility and receive your
discount code, then apply it at checkout. Students, please write in using your institutional email address.

Checkout

SFS Membership (3-Month) $49.00

| Have a discount code?
Gieasagit

Take note: Your memberships will automatically be renewed every 3 months. You can cancel at any time using
this website (a direct link will also be included in your order confirmation email).

Please enter your email to sign up or log in,
or continue with Facebook.

CONTINUE

OR

f CONTINUE WITH FACEBOOK

7. Key in your payment details to complete checkout (card payments are processed securely via Stripe).
First-time members will receive an email to set a password for logging in.

8. New memberships renew automatically at the end of each 3-month or 1-year period so your benefits
continue uninterrupted. The system will auto-generate a renewal nofification about 1 week before your
expiry date. You can cancel anytime from your account, and you keep your benefits until the end of the
period you have paid for.



C. Attending screenings and claiming benefits

9. Free member screenings: log in, find the screening on the events page (“Free for Members” screenings
are tagged as such), and claim your free ticket — one free ticket per membership per eligible screening.

Your ticket QR code will appear under My Tickets; present it at our SFS registration table in the cinema
lobby.
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SFS Showcase #57: Nouvelle Vague

Saturday, July 26 1:30 PM +08
GV Funan (Hall 6)

SFSShowcase  Free for Members BOOK NOW ‘
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10. SFS Somerset: members enjoy a $6 discount on every ticket for films playing at SFS Somerset (Golden

This film is presented as part of SFS Showcase #57. SFS Showcase is a continuing series of specially-curated monthly screenings
of new releases from the international festival circuits making their Singapore premieres, featuring an eclectic selection of films with a focus on creating
conversations, challenging assumptions and opening hearts and minds to the diverse narratives of the world.

Village Cineleisure, Hall 6). The member price is applied when you are logged in. Present your e-ticket at
the door to our SFS staff for entry.

11. Festivals and special presentations: We also send exclusive email notifications when new member
offers go live.

12. At our SFS registration table: Our staff or volunteers will scan your ticket QR code (phone screen is
fine). Membership status can also be verified at entry by name or email if needed.

D. Managing your account

13. Log in and open your profile to update your name, email or password. Use [Forgot password?] on the
login page to reset a lost password.

14. If you have any questions or issues, including gift memberships, concession verification, or anything that
looks wrong with your membership, don’t hesitate to email us at info@singaporefilmsociety.com and we
will sort it out!




