
 

 

  

 

Locate your TC2.0 app. 

This will open the app 

and display a log in 

window.  Click 

PROBLEMS SIGNING IN? 

Once you click PROBLEMS SIGNING 

IN?, a new window will open. 

 

Select FORGOT YOUR USERNAME? This will 

open a new window.  Here, you will be asked 

to enter the email or phone number 

associated with your TC account.  Please be 

aware that this will be the method by which 

you currently get your notifications.  If you 

receive notifications via text message, you will 

use your cell phone number.  If you receive 

your notifications via email, you will use your 

email address. 



 

  
For this example we will retrieve our username 

via email.  Enter your email and click on 

SUBMIT.  This will open a new window.  Click ok 

and go to your email inbox.  

Open your email.  Locate the email sent 

from Honeywell Total Connect 2.0.  The 

email you will receive will contain your 

username and account name associated 

with your TC account.  Please remember 

your username as you will need it to log 

in.  Return back to your TC app.  



 

  

 
Open up your TC2.0 app. Select PROBLEM SIGNING IN. This will open a new 

window like the screenshot below.  Select FORGOT YOUR PASSWORD?  



 

 

After you select FORGOT YOUR PASSWORD, it 

will take you to a new screen.  Here you will 

need to enter your username, followed by the 

email or phone number associated with your 

TC account.  Select submit.   

You should get an email or text with a hyperlink. 

Once you open the link you'll see a window 

similar to the screenshot below.  Please create a 

password that meets all the listed requirements 

(see screenshot). 

As the requirements are met the red x’s will 

switch to green check marks.  Note: if you 

accidentally create a password that matches a 

previously used password, the system will not 

allow you to create the password and you will 

be asked to enter a new one.   

It is a good idea when creating a new 

password that you click SHOW in order to 

verify what you have typed in prior to 

selecting the CREATE PASSWORD button. 

Once you create your password you can go 

back to your TC app and log in. 

 

  


