
How do I power down my alarm system if I need to? 

If you need to power down your alarm system for any reason until a service technician can get 

out to fix it, there are at least two things that need to be unplugged. 

 

Step 1: Locate your alarm control panel which is usually in a closet. See picture below:

 

Step 2: Then open the panel with the key that was left with you at the time of installation 

and/or it may be resting on top of the control panel box. See picture below: 

 

 

Step 3: Locate the battery inside and unplug one of the two terminals from the battery, either 

the red or black terminal. It just pulls off of the terminal as seen in the picture below: 

 

 

 



Step 4: Locate your alarm transformer which will be plugged into a standard electrical wall 

outlet. Sometimes in a closet, garage, or utility closet. You will need a screwdriver to loosen the 

set screw at the top and unplug the transformer from the wall. The transformer will usually be 

tan, white, or black in color. See pictures below: 

                              

 

Once both the panel battery and panel transformer are unplugged, your keypads and system 

should be disconnected, have no power, and should not be working.  

Note: 

Some larger systems and/or systems with several keypads will sometimes have a secondary 

power supply (to power the extra devices), which would also have a battery and a transformer 

that would need to be unplugged in order to disconnect the entire system. It is usually in its own 

metal control can or sometimes even in the main alarm control can. See picture below:

 

 

 


