
 
 
 
Reschedule & Cancellation Policy 
 
To secure any cosmetic injectable appointments, we require a $50.00 non-refundable 
booking fee. This fee is applied towards your treatment on the day of your appointment. 
We understand that life happens. If you need to reschedule or cancel, we kindly ask for at 
least 24 hours' notice. This allows us to offer your appointment time to another client. 
 
However, please note the following: 
Your $50.00 non-refundable booking fee will be forfeited if: 
🔸 You reschedule with less than 24 hours’ notice 
🔸 You do not show up for your appointment (no-show) 
🔸 You are more than 15 minutes late for your appointment 
🔸 You reschedule or cancel your appointment two times in a row 
 
Thank you for understanding and respecting our time and that of other clients 
 


