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Form Responses

Question Answer Detail

Accessible Accommodation

Is there wheelchair accessible
accommodation? Yes

Wheelchair Accessible Rooms 2

Is there easy access
accommodation? Yes

Easy Access Rooms 2

Arrival and Parking

Guest parking Yes

Undercover clearance No

Drop-off point Yes drop off point in the front of entrance

Step free entry to building Yes

Reception and Entry

Reception Yes 24 hours

Step free entry to Reception Yes

Low height service counter Yes

Seating options Yes Sofa chair is available



Question Answer Detail

Free Wi-Fi Yes

General Areas

Walkways Yes

Step free paths Yes

Steepest Ramp Yes 1 : 6

Accessible toilets No There is a step at the toilet door

Elevators

Elevators Yes

Door Width 770mm

Circulation space 1150mm x 1100mm

Wheelchair Accessible Room

Step free path of travel to room Yes

Ramp Gradient Yes 1 : 6

Narrow point of ramp 980mm

Handrails on ramp - Side None

Door Width 900mm

Outside door circulation space The circulation space outside the doorway is 2000-
2500 mm

Door and handle style Yes, standard handle

Wheelchair Accessible Bathroom

Bathroom door width 900mm

Toilet with grabrails Yes

Toilet Height 400mm

Side clearance to toilet 600mm

Basin clearance underneath 570mm

Mirror over basin height Yes

Roll in shower size Yes

Shower seating Yes Build in the shower

Handheld Showerhead Yes

Bedding

Bed height 660mm

Clearance under bed No

Clearance around bed Yes

Furniture & Fittings



Question Answer Detail

Switches and controls height 1360mm

Light controls reach from bed Yes

Furniture moveable Yes

Clothes storage access Yes

Curtains / Blinds operation Yes

Kitchen and food

Cooking facilities Yes Only tea and coffee facility

Bench height 760mm

Appliances location above the bench

Crockery and utensils location no utensils

Balcony / Courtyard

Balcony or courtyard Yes

Access to balcony or courtyard Yes no step

Door Width 1540mm

Easy Access Accomodation

Step Free Path of travel Yes

Ramp Gradient Yes 1 : 6

Narrow point of ramp 980mm

Handrails on ramp - Side None

Bathroom

Toilet with grabrails No

Shower details Yes

Shower chair Yes

Shower grabrail Yes

Hand held showerhead Yes

Restaurants

Cafe or restaurant Yes

Step free access Yes

Ramp Gradient Yes 1 : 6

Narrow point of ramp 980mm

Handrails None

Accessible Toilet No there is a step to the toilet

Seating options yes

Service counters no



Question Answer Detail

Table Service No

Swimming Pool

Are there swimming pools? Yes

Number of Swimming Pool 2

Pool Name Azaa Pool

Ramped or level access No

Hoist No

Stairs Yes 3 steps

Handrails on steps Middle

Day Spa

Day Spa Yes

Step free access Yes

Ramp gradient Yes 1 : 5

Narrow point on ramp 1400mm

Handrails on ramp - Side None

Entry door width 1400mm

Outside door circulation space 5000mm x 6000mm

Door and handle style Yes push to open

Adjustable Treatment Tables No fixed height

In Room Treatment Options No


