


 

 

 
How to Access the Manual Simulator 

 
1. Go to the current file number, you can access this by typing in the file number in the 

empty box in the top right-hand corner and then clicking the Go button. 

 
2. Under the ADD-ON PRODUCTS SECTION click on ScoreNavigator. 

 
3. In the next window select which borrower you would like to order for, Manual 

Simulator and which bureau(s) you’d like access to. If you would like to charge the 
borrower, check oQ Pay by credit card before clicking  the Order button. 

 



 

 

 
 

Navigating and Re-Accessing the ScoreNavigator Platform 
 

1. Congratulations you’ve o3icially ordered one of the ScoreNavigator products! Once 
ordered you will automatically be redirected into the ScoreNavigator online 
platform. On the top right-hand side you will see a MAP button, a Simulators button 
and a SmartScore Simulator button in Blue. You will also see a couple other buttons 
in Red for continuing education as well as a questions button to send their support 
team an email. 

 
2. If you ordered the MAP simulator click on MAP, if you ordered the Money and Target 

Simulator click on Simulators (automatic simulators) and if you ordered the 
SmartScore Simulator (manual simulator) click on SmartScore Simulator. You will 
then see a Green unlocked icon within the dropdown next to the bureau(s) you 
ordered and you can click on which bureau you would like to access. 

 
3. If you need to re-access the ScoreNavigator platform log into the online portal and 

go to the file and click on ScoreNavigator. From there select the same borrower and 
product you previously chose (the bureau(s) you already ordered will be grayed out) 
and then click on the Start ScoreNavigator button. And repeat the steps above. 

 



1. SMARTSCORE SIMULATOR
1.1. The SmartScore Simulator allows you to build and also correct your credit data testing

to gain valuable points. The SmartScore Simulator will also show you how many 
points you may lose by making the wrong decisions.


1.2. Modify one or more fields of data.  Click Run to simulate your results.  Then follow the 
Recommendations to maximize credit scores.


1.3. The information included in the simulator are as follows: 
• Creditor
• Account #
• Date Opened
• Date Reported
• Credit Limit
• Responsibility (Individual, Joint, Authorized User)
• Balance
• Past Due
• Credit Utilization (in red or green)
• Lates
• Current Status
• Point Deductions
• Account Information Disputed by Customer (comments)
• The date in which the account is scheduled to be removed from the credit report
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1.4. In the example below, the fields outlined in red indicate the changes made. The 
results are shown on the right which include the potential score change, how much it 
will cost the borrower, and the best estimated day of the month to have their credit 
pulled.

• BARCLAYS CR US: Credit Limit was changed from 2900 to 5000.  The Balance was

changed from 1100 to 800.
• CHASE: Credit Limit was changed from 0 to 3000.
• CREDITONEBNK: Status was changed to DELETE.

1.5. To reset the values in the fields outlined in red, click on Reset Values.
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1.6. To add a new account, click on Add Account.

1.7. Choose the Account Type, Responsibility, and enter the Credit Limit and Initial 

Balance. You can add up to three new accounts. Once complete, click Submit 
Account. After returning to the SmartScore Simulator page, click Run to simulate how 
adding these accounts will impact the scores.


1.8. The results will appear on the right, showing the potential score change and the 
associated cost for the borrower.


1.9. To drop this account from the simulator, simply click on the red ‘x’ to the left of the 
account.
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1.10. To change the status of an account, click on the Change Status dropdown, make 
your selection, and then click Run to simulate the changes.  See below for the 
selections available.


OPEN ACCOUNTS 
a. For Positive - Revolving Accounts, you may select: Recent Late or Close.
b. For Negative - Revolving Accounts, you may select: Pay As Agreed or Delete.
c. For Positive - Auto Accounts, you may select: Recent Late or Close.
d. For Authorized User Account, you may select Remove Auth User.

CLOSED ACCOUNTS 
e. For Positive - Revolving Accounts, you may select: Recent Late.
f. For Collection Accounts, you may select: Delete.
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1.11. To delete the dispute comment, open the account by clicking on the blue toggle icon 
to the right of the icon, and click on the checkbox next to the comment.  Then hit Run 
to simulate.
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