RV Technician interview Checldist

Use this before hiring any RV tech — mobile or shop-based

Credentials & Experience

[ ] Are you certifi ed through RVTI or RVTAA? What level?

[ ] How long have you worked on RVs?

[ ] What systems do you specialize in (roofing, Aqua-Hot, solar, plumbing etc.)?

Repair Approach

[ ] How would you diagnose this issue?

[ ] Do you carry parts for this brand/system?

[ ] What's your process if the issue is more complex than expected?

Past Work & References
[ ] Canlsee photos or reviews from similar jobs?
[ ] Do you have references | can contact?

Communication & Transparency

[ ] Do you offer written estimates before starting work?
[ ] Will you explain the repair steps and materials used?
[ ] Do you offer a warranty on labor and parts?

Insurance & Protection
[ ] Are you insured for liability and damage?
[ ] What happens if something goes wrong after the repair?

Red Flag Filters

[ ] Would you reuse a roof A/C gasket after lifting the unit?

(Correct answer: No)

[ ] Do you consider Eternabond tape a permanent fix?

(Correct answer: No—it's a patch)

[ ] Do you layer new caulk over old without inspecting the soft spot?
(Correct answer: No)



