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Terms of Service

Last Updated: 01/11/2025

 1. Acceptance of Terms
By accessing and using The Clarity’s websit, you agree to be bound by these Terms of Service. If you do not agree to these Terms, please do not use our Website.

 2. Description of Service
The Clarity is a UK-based business consultancy helping service-based founders simplify, refine, and grow their businesses with intention. We offer strategic audits, tailored consulting, and practical systems to boost profit, strengthen branding, and streamline operations. We reserve the right to modify, suspend, or discontinue any aspect of the Website at any time without notice.

3. Use of Website

3.1 Permitted Use
You may use our Website for lawful purposes only. You agree to use the Website under these Terms and all applicable UK laws and regulations.

3.2 Age Restrictions
You must be at least 13 years old to use our Website. If you are under 18, you confirm that you have obtained parental or guardian consent to use our Website.

4. User Conduct
You agree NOT to:
- Violate any applicable UK laws or regulations
- Infringe upon intellectual property rights
- Upload malicious code, viruses, or harmful content
- Attempt to gain unauthorised access to our systems
- Use automated tools to access or scrape our Website
- Interfere with the proper functioning of the Website
- Impersonate others or provide false information when contacting us
- Use the Website for any unlawful or fraudulent purpose

5. Content and Intellectual Property

5.1 Website Content
- All Website content, including text, images, graphics, logos, and software, is owned by The Clarity or our licensors
- Our content is protected by UK copyright, trademark, and other intellectual property laws
- You may view and print content for personal use only
- You may not copy, reproduce, distribute, or create derivative works without written permission

5.2 User Submissions

If you submit any content to us (such as feedback, suggestions, or inquiries):
- You grant us a non-exclusive, royalty-free right to use such content
- You represent that you have the right to submit such content
- You are solely responsible for any content you submit
 
6. Privacy
Your privacy is important to us. Please review our Privacy Policy, which explains how we collect, use, and protect your information when you visit our Website.

7. Services and Consulting

7.1 Service Information
- We provide business consultancy services including strategic audits, tailored consulting, and business systems development
- Service descriptions, timelines, and deliverables will be clearly outlined in separate service agreements or proposals
- Availability of services is subject to our capacity and scheduling

7.2 Pricing and Payment
- All prices are displayed in British Pounds (£), excluding VAT.
- Consulting fees and payment terms will be agreed upon in writing before services commence
- Payment schedules may vary depending on the service type (one-time, milestone-based, or retainer)
- We accept bank transfer, card payments, and other agreed payment methods

7.3 Service Delivery
- Service delivery terms, timelines, and expectations will be outlined in your service agreement
- We reserve the right to modify service delivery methods to best serve your needs
- Client cooperation and timely provision of required information is essential for successful service delivery

7.4 Consulting Relationship
- Our consulting services are advisory in nature
- Implementation of recommendations remains your responsibility unless specifically agreed otherwise
- Results may vary based on market conditions, implementation quality, and other factors beyond our control
 8. Cancellation and Refunds

8.1 Service Cancellation
- Cancellation terms will be specified in your individual service agreement
- Reasonable notice is required for cancellation of scheduled consultations
- Cancellation fees may apply as outlined in your service agreement

8.2 Refund Policy
- Refund terms vary by service type and will be clearly stated in your service agreement
- Refunds for completed work or delivered consultations are not available
- Refunds are processed within 14 business days where applicable
- Refunds will be issued to the original payment method

9. Disclaimers and Limitation of Liability

9.1 Website Provided “As Is”
- The Website is provided on an “as is” and “as available” basis
- We make no warranties about the Website’s reliability, availability, or accuracy
- We do not guarantee uninterrupted or error-free service

9.2 Limitation of Liability
TO THE MAXIMUM EXTENT PERMITTED BY UK LAW:

- We exclude all liability for indirect, incidental, or consequential damages
- Our total liability for any claim shall not exceed the amount you paid us for the relevant product or service
- Nothing in these Terms excludes or limits our liability for death or personal injury caused by negligence, fraud, or fraudulent misrepresentation

10. Indemnification
You agree to defend, indemnify, and hold us harmless from any claims, damages, or expenses arising from:

- Your use of the Website
- Your violation of these Terms
- Your violation of any third-party rights

11. Dispute Resolution

11.1 Governing Law
These Terms are governed by and construed in accordance with English law.

11.2 Jurisdiction
The courts of England and Wales shall have exclusive jurisdiction over any disputes arising from these Terms or your use of the Website.

11.3 Consumer Rights
Nothing in these Terms affects your statutory rights as a consumer under UK law, including rights under the Consumer Rights Act 2015.
12. General Provisions

12.1 Entire Agreement
These Terms, together with our Privacy Policy, constitute the entire agreement between you and us regarding your use of the Website.

12.2 Severability
If any provision of these Terms is found to be unenforceable, the remaining provisions will remain in effect.

12.3 No Waiver
Our failure to enforce any right or provision does not constitute a waiver of such right or provision.

12.4 Updates to Terms
We may update these Terms at any time by posting the revised Terms on our Website. Your continued use of the Website constitutes acceptance of any changes.

12.5 Assignment
We may assign these Terms without notice. You may not assign your rights or obligations under these Terms.

13. Third-Party Links

Our Website may contain links to third-party websites. We are not responsible for the content, privacy policies, or practices of these external sites. You access them at your own risk.

14. Force Majeure

We shall not be liable for any failure to perform our obligations due to circumstances beyond our reasonable control, including but not limited to acts of God, war, terrorism, pandemic, or government regulations.

15. Contact Information

If you have questions about these Terms, please contact us at:

**The Clarity**  
Email: Helo@theclarity.online  

-----

*These Terms of Service are effective as of 01/11/2025 and were last updated on 01/11/2025.
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