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 Privacy Policy

Last Updated: 01/11/2025
1. Introduction
The Clarity is committed to protecting your privacy and personal information. This Privacy Policy explains how we collect, use, and protect your information when you visit our website (the “Website”).
[bookmark: _Int_WOsyEyA5]The Clarity is a UK-based business consultancy helping service-based founders simplify, refine, and grow their businesses with intention. We comply with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
2. Who We Are
Data Controller: The Clarity   
Contact Email: Hello@theclarity.online  
3. Information We Collect
 3.1 Information You Provide Directly
We may collect personal information when you:
- Inquire about our consulting services: name, email address, phone number, business details, specific challenges or goals
- Book a consultation or service: name, email address, phone number, business information, billing address
- Contact us for support: name, email address, phone number, message content
- Subscribe to our newsletter or resources: email address, name, business type (optional)
- Complete forms or assessments: business information, responses to strategic questions

 3.2 Information Collected Automatically
[bookmark: _Int_x86RYlll]When you visit our Website, we automatically collect:
- Technical Information: IP address, browser type and version, operating system, referral source
- Usage Information: pages visited, time spent on pages, date and time of visits, clickstream data
- Device Information: screen size, device type, unique device identifiers
 3.3 Cookies and Similar Technologies
We use cookies and similar tracking technologies. See Section 5 for detailed information about our cookie usage.
 4. How We Use Your Information
4.1 Legal Basis for Processing
We process your personal information under the following legal bases:
- Contract Performance: To fulfil orders and provide services you have requested
- Legitimate Interests: To improve our Website, prevent fraud, and conduct business operations
- Consent: For marketing communications and non-essential cookies
- Legal Obligation: To comply with UK tax and accounting requirements
 4.2 Purposes of Processing
We use your information to:

- Provide business consulting services and strategic audits
- Communicate with you about our services and your business needs
- Schedule and conduct consultations
- Deliver tailored business advice and recommendations
- Send relevant business insights and resources (with your consent)
- Improve our Website and service offerings
- Comply with UK business and tax obligations
- Prevent fraud and ensure Website security
- Analyse Website usage to better serve service-based founders
5. Cookies and Tracking Technologies

5.1 What Are Cookies
Cookies are small text files stored on your device when you visit our Website. They help us provide you with a better experience.
5.2 Types of Cookies We Use
- Strictly Necessary Cookies: Essential for the Website to function (e.g., shopping basket, security)
- Performance Cookies: Help us understand how visitors use our Website (e.g., Google Analytics)
- Functional Cookies: Remember your preferences and settings
- Marketing Cookies: Used to deliver relevant advertisements
5.3 Managing Your Cookie Preferences
You can control cookies through:
- Our cookie banner when you first visit the Website
- Your browser settings
- Third-party opt-out tools for advertising cookies
Disabling certain cookies may affect Website functionality.
5.4 Third-Party Cookies
We use the following third-party services that may set cookies:
- Google Analytics (website performance analysis)
- [Payment processor] (secure payment processing)
- [Email marketing service] (if applicable)
 6. How We Share Your Information
We do not sell your personal information. We may share your information with:
6.1 Service Providers
Trusted third parties who help us operate our business:
- Payment processors (to process consulting fees)
- Email service providers (to send communications and business insights)
- Video conferencing platforms (for online consultations)
- Website hosting providers
- Analytics services (to understand how founders use our site)
- Customer relationship management systems
- Cloud storage providers (for secure document handling)
 6.2 Legal Requirements
We may disclose information when required by UK law or to:
- Comply with legal processes or court orders
- Protect our rights, property, or safety
- Protect the rights, property, or safety of others
- Prevent or investigate suspected fraud or illegal activities
 6.3 Business Transfers
If our business is sold or merged, your information may be transferred as part of that transaction.
 7. Data Security

We implement appropriate technical and organisational measures to protect your personal information:
- SSL encryption for data transmission
- Secure servers and databases
- Regular security assessments
- Staff training on data protection
- Access controls and authentication measures
While we take security seriously, no method of transmission over the internet is completely secure.
 8. Data Retention
We retain your personal information only as long as necessary:
- Client Information:7 years (for tax and business record purposes)
- Consultation Records: 3 years (to maintain service continuity)
- Marketing Data: Until you unsubscribe or object
- Website Analytics: 26 months (Google Analytics default)
- Inquiry Data: 2 years (for follow-up and service improvement)
 9. Your Rights Under UK GDPR

You have the following rights regarding your personal information:
9.1 Right of Access
Request a copy of the personal information we hold about you.
9.2 Right to Rectification
Ask us to correct any inaccurate or incomplete information.
9.3 Right to Erasure
Request deletion of your personal information in certain circumstances.
9.4 Right to Restrict Processing
Ask us to limit how we use your information.
9.5 Right to Data Portability
Receive your personal information in a structured, machine-readable format.
9.6 Right to Object
Object to our processing of your information for certain purposes.
9.7 Rights Related to Automated Decision-Making
We do not currently use automated decision-making or profiling.
9.8 How to Exercise Your Rights
To exercise any of these rights, please contact us using the details in Section 13.
10. Marketing Communications

10.1 Consent
We will only send you marketing emails with business insights, resources, and service updates if you have given us your consent or where we have a legitimate interest (existing clients for similar consulting services).
10.2 Unsubscribing
You can opt out of marketing communications at any time by:
- Clicking the unsubscribe link in our emails
- Contacting us directly
- Updating your preferences (if we provide this option)
11. Children’s Privacy

Our Website is not intended for children under 13. We do not knowingly collect personal information from children under 13. If we become aware that we have collected such information, we will delete it promptly.
12. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of significant changes by:
- Posting the updated policy on our Website
- Sending an email notification (if we have your email address)
Your continued use of our Website after changes constitutes acceptance of the updated Privacy Policy.
13. Contact Information and Complaints

13.1 Contact Us
If you have questions about this Privacy Policy or wish to exercise your rights:
The Clarity  
Email: hello@theclarity.online  
13.2 Complaints
You have the right to lodge a complaint with the UK data protection authority:
**Information Commissioner’s Office (ICO)**  
Website: ico.org.uk  
Helpline: 0303 123 1113  
Address: Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF

-----

This Privacy Policy is effective as of 01/11/2025 and was last updated on 01/11/2025.
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