Personal Data Protection and Privacy Policy

Hotel and Website Confidentiality Agreement
During your visit to this website and your use of
the service through this Site, how the
information that we receive regarding you and
the services you request will be used and
protected are subject to this “Confidentiality
Agreement”. You hereby accept the conditions
stipulated in this “Confidentiality Agreement”
when you visit this website and request to use
the services we provide through this Site.

In addition, as “Ipek Plastik San. Ve Tic. A.S”
(hereinafter referred to as “MULA HOTEL”),
we would like to inform you, in the capacity of
Data Controller, in accordance with Article 10
of the Law titled “Informing Obligation of the
Data Controller” the Law on Protection of
Personal Data No. 6698 (“KVKK”), published
in the Official Gazette dated 7 April 2016 and
numbered 29677, in order to protect the
fundamental rights and freedoms of individuals,
especially the privacy of private life, in the
processing of personal data, and to determine the
obligations of real and legal persons who
process personal data.

Purpose of personal data protection and
processing policy

Until today, data and information of our
customers or potential customers are kept
confidential by virtue of the sensitivity of our
business as “MULA HOTEL” Personal data
protection is our essential policy. Even before
any legal regulation, our company and
subsidiaries had attached a great importance to
the confidentiality of personal data, adopted as a
working principle and gave working instructions
to the employees in compliance with this
principle. As “MULA HOTEL”, we undertake
to adhere to all responsibilities of Privacy Act.

Scope and change of personal data protection
and implementation policy

This Policy prepared by our Company has been
regulated in accordance with “Law on
Protection of Personal Data” no. 6698
(“KVKK?”). The Law has entered into force with
all of its provisions as of today. The data
received with your consent or pursuant to the
other regulations as per to the Law shall be used
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Kisisel Verilerin Korunmas1 ve Gizlilik
Politikasi

Bu web sitesini ziyaret etmeniz ve bu site
vasitasiyla sundugumuz hizmetlerden

yararlanmaniz sirasinda, size ve talep ettiginiz
hizmetlere iliskin olarak elde ettigimiz bilgilerin ne
sekilde kullanilacag1 ve korunacagy, isbu "Gizlilik
Politikasi"nda belirtilen sartlara tabidir. Bu web
sitesini ziyaret etmekle ve bu site vasitasiyla
sundugumuz hizmetlerden yararlanmay1 talep
etmekle isbu "Gizlilik Politikasi"nda belirtilen
sartlar1 kabul etmektesiniz.

Ayrica, Kisisel verilerin iglenmesinde basta 6zel
hayatin gizliligi olmak iizere kisilerin temel hak ve
Ozgiirliiklerini korumak ve kisisel verileri isleyen
gergek ve tiizel  kisilerin  yiikiimliiliiklerini
belirlemek amaciyla 7 Nisan 2016 tarihli ve 29677
Sayili Resmi Gazete’de yayimlanan 6698 sayili
Kisisel Verilerin Korunmasi Kanunu (“KVKK™)
hususunda “ipek Plastik San. Ve Tic. A.S.” olarak
(Bundan sonra “MULA HOTEL” olarak
anilacaktir.) Veri Sorumlusu sifatiyla Kanun’un
“Veri Sorumlusunun Aydmlatma Yikiimliligi”
baglikli 10. maddesi uyarinca sizleri bilgilendirmek
isteriz.

Kisisel verilerin korunmasi ve islenmesi
politikasinin amaci

Bugiine kadar “MULA HOTEL” olarak
ugrastigimiz  iglerin  hassasiyeti  geregince

miisterilerimizden ya da miisteri adaylarimizdan
gelen veriler gizli tutulmustur. Kisisel verilerin
korunmasi, sirketimizin temel politikasidir.
Herhangi bir yasal diizenleme olmadan 6nce de
sirket ve istiraklerimiz, kisisel verilerin gizliligine
biiyliik 6nem vermis ve bunu bir ¢alisma ilkesi
olarak benimsemis ve calisanlarina da bu ilke
dogrultusunda c¢aligma talimatlarim1  vermistir.
Kisisel Verilerin Korunmasi Kanunu’nun getirdigi

biitiin ~ sorumluluklara uymayr da “MULA
HOTEL” olarak taahhiit etmekteyiz.
Kisisel verilerin korunmasi ve islenmesi

politikasimin kapsam ve degistirilmesi

Sirketimiz tarafindan hazirlanan bu Politika, 6698
sayili Kigisel Verilerin Korunmasi Kanunu’na
(“KVKK”) uygun olarak hazirlanmigtir. Kanun,
bugiin itibariyle biitin hiikiimleri ile yiirtirliige
girmistir. Sizlerden rizanizla ya da Kanunda sayilan
diger hukuka uygunluk geregi elde edilmis veriler,
sunmus oldugumuz hizmetlerin daha kaliteli hale



to make our service more quality and to improve
our services and quality policy. Again, some of
the data we obtain are removed from the scope
of personal data and anonymized. These data are
used for statistical purposes and not subject to
the enforcement of Law and our Policy.

General principles on processing of the
personal data

a) Being in compliance with the law and good
faith:

“MULA HOTEL” questions the source of the
data it collects or sent by other companies and
attaches importance to handling these in
compliance with the law and good faith. Within
this framework, it warns and notifies the third
parties (agencies and other intermediary firms)
that sell the services provided by “MULA
HOTEL” to protect the personal data.

b) Being accurate and up to date, if
necessary:

“MULA HOTEL” attaches importance to the
accuracy of all of the data kept within the
organization, to the fact that they don’t include
any misinformation and that personal data are
updated only if the changes are notified.

¢) Being processed for specified, explicit, and
legitimate purposes:

“MULA HOTEL” processes the data limited to
the services and purposes for which consent of
the persons are taken during the services. It shall
not process, use and make use of the data out of
business purposes.

d) Being relevant, limited and proportionate
to the purposes for which data are processed:

“MULA HOTEL” uses the data only for
processing purposes and to the extent what the
service requires.

e) Being stored only for the time designated
by relevant legislation or necessitated by the
purpose for which data are collected:

“MULA HOTEL” keeps the contractual data as
long as it’s required by the commercial and
taxation law as well as the periods of conflicts
of law. Nevertheless, it shall delete or
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getirilmesi, sizlere sunulan hizmetlerin ve kalite
politikamizin iyilestirilmesi amaciyla
kullanilacaktir. Yine elimizdeki bazi veriler ise,
kisisel olmaktan cikarilmakta ve
anonimlestirilmektedir. Bu veriler, istatistiki
amaglarla  kullanmilan  verilerdir ve Kanun
uygulamasina ve Politikamiza tabi degildir.

Kisisel verilerin islenmesi ile ilgili temel kurallar

a) Hukuka ve diiriistliik kurallarina uygun
olma:

“MULA HOTEL”, topladig1 ya da kendisine diger
sirketlerden gelen verilerin kaynagmi sorgular ve
bunlarin hukuka uygun ve diiriistliik kurallari
gercevesinde elde edilmesine Onem verir. Bu
gergevede “MULA HOTEL” in sundugu
hizmetleri satan iiglincii taraflara (acentelerin ve
diger aract1 kurumlarm da) kisisel verilere
korunmas1 amaciyla gerekli uyar1 ve bildirimleri

yapar.
b) Dogru ve gerektiginde giincel olma:

“MULA HOTEL”, kurum biinyesinde bulunan
biitiin verilerin dogru bilgi olmasina, yanlis bilgi
icermemesine ve nihayet kisisel verilerde degisiklik
oldugu takdirde bunlar kendisine iletildigi takdirde
giincellemeye énem verir.

¢) Belirli, acik ve mesru amaclar icin islenme:

“MULA HOTEL”, ancak sundugu ve hizmet
strasinda kisilerden onaymi aldig1 amaglarla smirl
sekilde verileri isler. Is amaci disinda verileri
islemez, kullanmaz ve kullandirtmaz.

d) islendikleri amagcla baglantih, sinirh ve dl¢iilii
olma:

“MULA HOTEL”, sadece verileri islendikleri
amagla smirli ve hizmetin gerektirdigi Olgilide
kullanir.

e) Qlgili mevzuatta 6ngoriilen veya islendikleri
amac icin gerekli olan siire kadar muhafaza
edilme:

“MULA HOTEL”, sozlesmeler kaynakli verileri
Kanunun ihtilaf ¢ikma siireleri, ticaret ve vergi
hukukunun  gereklilikleri ~ kadar  biinyesinde



anonymize the data in case the reasons
necessitating their processing cease to exist. It’s
crucial to state that whether “MULA HOTEL”
collects or processes the data by one’s will or in
compliance with the law, the abovementioned
provisions shall apply anyhow. You shall have
the following rights pursuant to Article 11 of
Law on Protection of Personal Data. A separate
application shall be prepared by “MULA
HOTEL” for you to facilitate your related
rights. The persons whose personal data have
been processed may apply to our official
announced on our website by “MULA
HOTEL” and shall be entitled to;

aa) Learn whether or not your personal data have
been processed,

bb) Request information as to processing if your
data have been processed,

cc) Learn the purpose of processing of the
personal data and whether data are used in
accordance with their purpose,

¢¢) Know the third parties in the country or
abroad to whom personal data have been
transferred,

dd) Request rectification in case personal data
are processed incompletely or inaccurately,

ee) Request deletion or destruction of personal
data within the framework of the conditions set
forth under article 7,

ff) Request notification of the operations made
as per clauses (d) and (e) to third parties to
whom personal data have been transferred,

gg) Object to occurrence of any result that is to
your detriment by means of analysis of personal
data exclusively through automated systems,

hh) Request compensation for the damages in
case the person incurs damages due to unlawful
processing of personal data. As “MULA
HOTEL”, we respect to these rights.

Maximum Savings Policy/Scrimping Policy

Pursuant to our policy called as maximum
savings policy or scrimping policy, the data
received by “MULA HOTEL” are processed
into the system as required. Thus, which data we
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muhafaza eder. Buna karsin bu amaglar ortadan
kalktiginda veriyi siler ya da anonimlestirir.
Onemle belirtelim ki, “MULA HOTEL”, verileri
ister r1za isterse kanuna uygun bir sekilde toplamig
ya da islemis olsun yine de yukarida siraladigimiz
bu ilkeler gegerlidir. Kisisel Verileri Koruma
Kanunu m.11’e gore asagida sayilan haklarmiz
bulunmaktadir. Bu haklarimzi kolaylastirmak igin
sizler i¢in ayrica bir bagvuru formu da “MULA
HOTEL” tarafindan hazirlanmistir. Kisisel verileri
islenen kisiler, “MULA HOTEL” tarafindan web
sayfamizda duyurulan ilgilimize bagvurarak kendi
verisi ile ilgili olarak;

aa) Kisisel verinizin iglenip islenmedigini 6grenme,

bb) Kisisel verileri islenmisse buna iligkin bilgi
talep etme,

cc) Kisisel verilerin islenme amacini ve bunlarin
amacima uygun kullamilip  kullanilmadigim
ogrenme,

¢¢) Yurt icinde veya yurt disinda kisisel verilerin
aktarildig1 {iglincii kisileri bilme,

dd) Kisisel verilerin eksik veya yanlis islenmis
olmasi halinde bunlarin diizeltilmesini isteme,

ee) Kanunda ongoriilen sartlar ¢ergevesinde kisisel
verilerin silinmesini veya yok edilmesini isteme,

ff) (d) ve (e) bentleri uyarinca yapilan iglemlerin,
kisisel verilerin aktarildigi iiglinci  kisilere
bildirilmesini isteme,

gg) Islenen verilerin miinhasiran otomatik sistemler
vasitasiyla analiz edilmesi suretiyle kisinin kendisi
aleyhine bir sonucun ortaya ¢ikmasina itiraz etme,

hh) Kisisel verilerin kanuna aykir1 olarak islenmesi
sebebiyle zarara ugramast halinde zararin
giderilmesini talep etme, haklarma sahiptir.
“MULA HOTEL” olarak bu haklara saygiliyiz.

Azami Tasarruf ilkesi/Cimrilik ilkesi

Azami tasarruf ilkesi ya da cimrilik ilkesi adi
verilen bu ilkemize gore “MULA HOTEL” e
ulasan veriler, ancak gerekli oldugu kadar sisteme
islenir. Bu nedenle hangi verileri toplayacagimiz



will collect shall be determined according to the
purpose. Unnecessary data shall not be
collected. Other data submitted to our company
are transferred to the information system of the
company in the same way. Redundant
information is not stored in the system, they are
deleted or anonymized. These data may be used
for statistical purposes. Health data among the
special quality data are only kept in the system
to provide better service to the customers and to
protect their health.

Deletion of personal Data

When the retention period necessitated by the
Law expires, judicial procedures are completed
or other requirements no longer exists, these
data shall be deleted, removed or anonymized
automatically, by the company or upon the
request of the relevant person.

Accuracy and Currency of Data

The data within the body of “MULA HOTEL”
are processed as declared by the relevant
persons as a rule. “MULA HOTEL” is not
obliged to check up on the accuracy of the data
declared by the customers or the persons in
touch with “MULA HOTEL” and it’s also
contrary to the Laws and our working principles.
The declared data are regarded as correct and
accurate. The principle of accuracy and currency
of personal data has also been adopted by
“MULA HOTEL”. The personal data
processed upon the request of the relevant
person or from official documents that are
submitted to our company are updated.
Necessary precautions are taken for this

purpose.
Confidentiality and data security

Personal data are confidential and “MULA
HOTEL” obeys the rule of confidentiality. Only
authorized persons shall access the personal
data. All necessary technical and administrative
measures are taken to protect the personal data
collected by “MULA HOTEL” and to prevent
the damage on our customers and potential
customers. Within this framework, it shall be
ensured that the software complies with the
standards, third parties are selected with caution
and data protection policy is observed within the
company.
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amaca gore belirlenir. Gerekli olmayan veriler
toplanmaz. Sirketimize intikal eden diger veriler de
ayni sekilde sirket bilisim sistemlerine aktarilir.
Fazlalik bilgiler, sisteme kaydedilmez, silinir ya da
anonim hale getirilir. Bu wveriler, istatistiki
amaclarla kullamlabilir. Ozel nitelikli verilerden
saglik verileri sadece miisterilere daha iyi hizmet
vermek ve onlarin saghigim korumak amaciyla
alinir ve sistemde 6zenle tutulur.

Kisisel verilerin silinmesi

Kanunen saklanmas1 gereken siirelerin dolmasi,
yargl silireclerinin tamamlanmas1 ya da diger
gereklilikler ortadan  kalktiginda  sirketimiz
tarafindan bu veriler kendiliginden ya da ilgili
kisinin talebi tizerine kigisel veriler silinir, yok
edilir ya da anonim hale getirilir.

Dogruluk ve veri giincelligi

“MULA HOTEL” biinyesinde bulunan veriler,
kural olarak ilgili kisilerin beyani iizerine beyan
ettigi sekilde islenir. “MULA HOTEL”,
miisteriler ya da “MULA HOTEL” ile temas kuran
kisilerin beyan ettigi verilerin dogrulugunu
aragtirmak zorunda olmadigi gibi bu hukuken ve
calisma ilkelerimiz nedeniyle de yapilmaz. Beyan
edilen veriler, dogru kabul edilir. Kisisel verilerin
dogrulugu ve giincelligi ilkesi “MULA HOTEL”
tarafindan da  benimsenmistir.  Sirketimizin
kendisine ulagan resmi belgelerden veya ilgilisinin
talebi iizerine islemis oldugu kisisel wverileri
giinceller. Bunun i¢in gerekli 6nlemleri alir.

Gizlilik ve veri giivenligi

Kisisel veriler gizlidir ve “MULA HOTEL” de bu
gizlilige riayet etmektedir. Kisisel verilere sirket
icinde ancak yetki verilmis kisiler ulasabilir.
“MULA HOTEL” tarafindan toplanan kisisel
verilerin korunmast ve yetkisiz kisilerin eline
gecmemesi  ve misterilerimizin - ve  miisteri
adaylarimizin magdur olmamasi igin gerekli teknik
ve idari biitiin tedbirler alinmaktadir. Bu ¢er¢evede
yazilimlarin standartlara uygun olmasi, {giinci
partilerin 6zenle segilmesi ve sirket iginde de veri
koruma politikasina riayet edilmesi saglanmaktadir.



Purpose of data processing

Collection and processing of personal data by
“MULA HOTEL” shall be executed in line
with the purposes stipulated in the letter of
clarification. The data are collected and
processed to draw up contracts and provide
better services to the customers.

Data of customer, potential customer and
business and solution partners Collection and
processing of data for contractual
relationship

In case of a contractual relationship with our
customers and potential customers, the collected
personal data may be used without the approval
of the customers. However, this use shall be for
the purpose of the contract. The data shall be
used for better execution of the contract and as
required by the services and updated, if
necessary, by contacting the customers.
Nevertheless, the data provided to us by our
potential customers shall be processed to easier
and more quality services later. These data shall
be deleted upon requests in case of lack of any
contractual relationship.

Data of Business and Solution Partners

“MULA HOTEL” adopts as a principle to act
in compliance with the laws when exchanging
the data both with business and solution
partners. The data are shared with the business
and solution partners with the understanding of
data confidentiality and as required by the
services and it’s definitely ensured that these
parties take measures regarding the data
security.

Data processing for advertisement purposes

Electronic messages for advertisement purposes
can only be sent to the persons with prior
consent in compliance with the Law on the
Regulation of E-Commerce and the Law on
Commercial Communication and Commercial
Electronic Messages. An explicit consent of the
person is required to send advertisements.
“MULA HOTEL” obeys the details of “’the
consent’’ specified in the same legislation. The
consent to be obtained should cover all
commercial electronic messages that are sent to
the electronic communication addresses of the
recipients to promote and market the goods and
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Veri isleme amaclar

“MULA HOTEL” in kisisel verileri toplamas1 ve
islemesi aydinlatma metninde belirtilen amaglar
dogrultusunda icra edilecektir. Veriler, s6zlesmenin
kurulmas1 ve miisterilere daha iyi hizmet
saglanmas1 amaciyla toplanmakta ve iglenmektedir.

Miisteri, muhtemel miisteri ve is ve coziim
ortaklar1 verisi Sozlesme iligkisi icin verinin
toplanmasi ve islenmesi

Miisterilerimiz ve muhtemel miisterilerimizle bir
sozlesme iligkisi kurulmus ise, toplanmis olan
kisisel wveriler, miisterinin onay1r alinmaksizin
kullanilabilir. Ancak bu kullanim, s6zlesme amaci
dogrultusunda gerceklesir. S6zlesmenin daha iyi
icras1 ve hizmetin gereklilikleri Sl¢iisiinde veriler
kullanilir ve gerektiginde miisterilerle irtibata
gecilerek  giincellenir. Buna karsin  miisteri
adaylarimizin (muhtemel miisteri) bize kendileri
tarafindan  birakmis oldugu veriler, onlara
sonrasinda daha kolay ve kaliteli hizmet sunmak
icin iglenir. Bu veriler talepleri halinde bir s6zlesme
iligkisine donlismemisse silinir.

Is ve Coziim Ortaklar1 Verileri

“MULA HOTEL”, gerek is gerekse ¢Oziim
ortaklar ile veri paylagimi yaparken hukuka uygun
davranmay ilke edinir. Is ve ¢dziim ortaklar ile
veri gizliligi taahhiidi ile ve ancak hizmetin
gerektirdigi kadar veri paylasilmakta ve bu
taraflardan mutlaka veri giivenliginin alinmasina
iligkin tedbirleri almaya zorlanmaktadir.

Reklam amach veri isleme

E-Ticaretin Diizenlenmesi Hk. Kanun ile Ticari
Iletisim ve Ticari Elektronik Iletiler Hk.
Yonetmelige uygun olarak ancak &nceden onay
alman kisilere reklam amagli elektronik ileti
gonderilebilir. Reklamm gonderilecegi kisinin
onayinin agik bir sekilde mevcudiyeti sarttir. Yine
ayni mevzuat uyarinca belirlenen “onay”in
detaylarina “MULA HOTEL” riayet etmektedir.
Almacak onay, sirketinizin mal ve hizmetlerini
tanitmak, pazarlamak, isletmesini tanitmak ya da
kutlama ve temenni gibi igeriklerle tanmirligini
artirmak amaciyla alicilarin elektronik iletisim
adreslerine gonderdigi tiim ticari elektronik iletileri



services of the company, to promote the
business or to increase the recognition level of
the company with contents including greetings
and wishes. This consent may be obtained via
any electronic communication channel or at
physical medium in written. The important thing
is to obtain the declaration of the recipient that
he/she accepts to receive commercial electronic
messages and to have his/her full name and
electronic communication address.

Data processing due to legal obligations of the
company or being stipulated explicitly in the
Law

Personal data may be processed without prior
consent when it’s stipulated explicitly in the
relevant legislation or to fulfill a legal obligation
specified in the legislation. Type and scope of
the data processes are required for data
processing activity that is permitted by the Laws
and they should comply with the relevant legal
provisions.

Data processing of the company

Personal data may be processed pursuant to the
legal purposes and the services of the company.
However, the data shall not be used for services
contrary to the laws under any circumstances.

Processing of special quality data

Pursuant to the Law, race, ethnic origin, political
opinion, philosophical belief, religion, sect or
other beliefs, clothes, membership of
association, foundation or union, health, sexual
choice, juridical sentence and data regarding
safety measures and biometric and genetic data
are among the special quality data. “MULA
HOTEL” also takes adequate measures
determined by the Board for the processing of
special quality data. “MULA HOTEL” may
process the special quality data only for the
corresponding purposes to provide better
services.

Data processed with automatic systems

“MULA HOTEL” acts in compliance with the
Law for data processed with automatic systems.
The information obtained from these data
without the explicit consent of the persons shall
not be used against the person. However,
“MULA HOTEL” may take decisions
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kapsamalidir. Bu onay, yazil olarak fiziki ortamda
veya her tiirlii elektronik iletisim araciyla alinabilir.
Onemli olan, alicmin ticari elektronik ileti
gonderilmesini kabul ettigine dair olumlu irade
beyani, adi ve soyadi ile elektronik iletigim
adresinin bulunmasidir.

Sirketin hukuki yiikiimliiliigii veya kanunda
acitkca oOngoriilmesi sebebiyle yapilan veri
islemleri

Kisisel veriler, islemenin ilgili mevzuatta agikga
belirtilmesi veya mevzuatla belirlenen bir hukuki
yiikiimliiliigiin yerine getirilmesi amaciyla ayrica
onay alinmadan iglenebilir. Veri iglemlerinin tiir ve
kapsami, yasal olarak izin verilen veri isleme
faaliyeti icin gerekli olmali ve ilgili yasal
hiikiimlere uygun olmalidir.

Sirketin veri islemesi

Sirketin sundugu hizmet ve mesru amagclar
dogrultusunda kisisel veriler islenebilir. Ancak
veriler hi¢bir sekilde hukuka aykirt hizmetler icin
kullanilamaz.

Ozel nitelikli verilerin islenmesi

Kanun’a gore Kisilerin 1rki, etnik kokeni, siyasi
diislincesi, felsefi inanci, dini, mezhebi veya diger
inancglari, kilik ve kiyafeti, dernek, vakif ya da
sendika Tlyeligi, saghgi, cinsel hayati, ceza
mahklmiyeti ve giivenlik tedbirleriyle ilgili verileri
ile biyometrik ve genetik verileri 6zel nitelikli
kisisel veridir. “MULA HOTEL” ayrica, 0zel
nitelikli kigisel verilerin iglenmesinde, ayrica Kurul
tarafindan belirlenen yeterli onlemleri alir. “MULA
HOTEL”, hizmetlerin daha iyi verilebilmesi igin
kisilerin onay1 ile o6zel nitelikli verileri ancak
toplandiklar1 amag i¢in isleyebilir.

Otomatik sistemlerle islenen veriler

Otomatik sistemler araciligi ile islenen veriler
konusunda “MULA HOTEL”, Kanuna uygun
davranir. Kigilerin agik rizast olmaksizin bu
verilerden elde edilen bilgiler kisi aleyhine
kullanilamaz. Ancak “MULA HOTEL”, kendi



regarding the persons that it will perform
process by using the data within the system.

Telecommunication and internet

In case of collection, processing and use of
personal data on websites and other systems or
applications belonging to “MULA HOTEL”,
the relevant persons are informed about the
privacy statement and, if necessary, about
cookies. People are informed about our practices
on web pages. Personal data will be processed in
accordance with the law.

Data of our employees Processing of the data
for business relations

Personal data of the employees may be
processed without obtaining consent to the
extent of requirements of health insurance and
business  relations.  However, “MULA
HOTEL” hereby undertakes the protection and
confidentiality of the data of the employees.

Processing as per Legal Obligations

“MULA HOTEL” may also processes the
personal data of the employees without
obtaining a separate consent to fulfill a legal
obligation stipulated in the legislation or in case
it’s explicitly specified in the legislation. This
case is limited to the obligations arising from the
Law.

Processing in Favor of the Employees

“MULA HOTEL” may process the personal
data without obtaining the consent for the
procedures in favor of company employees like
private health insurances. For the disputes
arising from the business relations, “MULA
HOTEL” may also process the data of the
employees.

Processing of special quality data

Pursuant to the Law, race, ethnic origin, political
opinion, philosophical belief, religion, sect or
other beliefs, clothes, membership of
association, foundation or union, health, sexual
choice, juridical sentence and data regarding
safety measures and biometric and genetic data
are among the special quality data. Besides the
consent of the relevant person, “MULA
HOTEL” also takes adequate measures
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sistemindeki verileri kullanarak islem yapacagi
kisilerle ilgili kararlar alabilir.

Kullanic bilgileri ve internet

“MULA HOTEL” e ait web siteleri ve diger
sistemlerde veya uygulamalarda kisisel verilerin
toplanmasi, islenmesi ve kullanilmasi durumunda
ilgili kisiler gizlilik bildirimi ile ve gerekirse
cerezler hakkinda bilgilendirilir. Kisiler, web
sayfalarindaki uygulamalarimiz konusunda
bilgilendirilir. Kisisel veriler, hukuka uygun olarak
islenecektir.

Calisanlarimiza ait veriler Is iliskisi icin
verilerin islenmesi

Calisanlarimizin  kigisel verileri, is iliskileri ve
saghik sigortas1 bakimindan gerekli oldugu
kadariyla onay alinmaksizin islenebilir. Ancak
“MULA HOTEL”, calisanlarma ait verilerin
gizliligi ve korunmasini temin eder.

Hukuki Yiikiimliiliikler Geregi Isleme

“MULA HOTEL”, calisanlarina ait kisisel verileri,
islemenin ilgili mevzuatta agikca belirtilmesi veya
mevzuatla belirlenen bir hukuki yilikiimliiligiin
yerine getirilmesi amaciyla ayrica onay alinmadan
verileri  isleyebilir. Bu  husus, kanundan
kaynaklanan ytiktimliiliiklerle sinirlidir.

Calisanlarin Yararma islemeler

“MULA HOTEL”, 6zel saglik sigortalar1 gibi
sirket calisanlarinin menfaatine olan iglemler i¢in
onay almaksizin kisisel verileri isleyebilir. Is
iligkilerinden kaynaklanan ihtilaflar icin de
“MULA HOTEL”, c¢alisanlara ait verileri
isleyebilir.

Ozel nitelikli verilerin islenmesi

Kanun’a gore Kisilerin ki, etnik kokeni, siyasi
diislincesi, felsefi inanci, dini, mezhebi veya diger
inanglari, kilik ve kiyafeti, dernek, vakif ya da
sendika Tlyeligi, saghgi, cinsel hayati, ceza
mahklmiyeti ve giivenlik tedbirleriyle ilgili verileri
ile biyometrik ve genetik verileri 6zel nitelikli
kisisel veridir. “MULA HOTEL” ayrica, 6zel
nitelikli kigisel verilerin iglenmesinde, ilgili kisinin
onay1 yaninda ayrica Kurul tarafindan belirlenen
yeterli dnlemlerin alir. Ozel nitelikli kisisel veriler



determined by the Board for the processing of
special quality data. Special quality data may be
processed limited to and related to the cases
permitted by the Law without the consent of the
person. The quality data obtained from the
employees shall only be used for the
corresponding purpose to allow them to benefit
from the insurance and health services.

Data processed with automatic systems

The data processed regarding the employees
with automatic systems may be used for in-
house promotions and performance
assessments. The employees reserve the right to
appeal to the results against them and they
should perform this process in compliance with
the internal procedures. Appeals of the
employees shall be evaluated again within the
company.

Rights of the relevant person

“MULA HOTEL” hereby agrees that the
relevant person must provide his/her consent
before processing the data within the scope of
the Law and he/she reserves the right to
determine the destiny of the data after the data is
processed. Regarding the personal data, the
relevant persons holds the right to do the
following by applying to our official announced
on the web page by “MULA HOTEL”;

a) To be informed whether his/her personal data
are processed or not,

b) To request information if the personal data are
processed,

c) To learn the purpose of processing the
personal data and whether the data are used for
the corresponding purposes,

¢) To get information on the third parties to
whom the personal data are transferred in the
country and abroad,

d) In case the personal data are processed
incompletely or inaccurately, to request the
correction,

e) To request that personal data are deleted or
removed within the framework of the conditions
stipulated in article 7,

f) To request that the processes performed as per
clause (d) and (e) are notified to the third parties
to whom the personal data are transferred,
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kisinin onay1 olmaksizin ancak Kanunda izin
verilen hallerle ilgili ve smirh olarak islenebilir.
Calisanlarimizin sigorta ve saglik hizmetlerinden
yararlanabilmesi i¢in kendilerinden alinmig olan
nitelikli  veriler sadece amaca Ozgiilenerek
kullanilir.

Otomatik sistemlerle islenen veriler

Calisanlarla ilgili olarak otomatik sistemlerle ilgili
olarak islenen weriler, sirket i¢i terfilerde ve
performans degerlendirmelerinde kullanilabilir.
Calisanlarimiz aleyhine ¢ikan sonuca itiraz etme
hakkina sahiptir ve bunu sirket i¢i prosediirlere
uyarak gerceklestirirler. Calisanlarin itirazlar1 da
yine sirket icinde degerlendirilir.

Ilgili kisinin haklar1

“MULA HOTEL”, Kanun kapsaminda ilgili
kisinin veri islenmeden 6nce onayini alma hakkinin
oldugunu, verinin iglenmesinden sonra ise verisinin
kaderini tayin etme hakkina sahip oldugunu kabul
etmektedir. “MULA HOTEL” tarafindan web
sayfamizda duyurulan ilgilimize bagvurarak kisisel
verilerle ilgili olarak;

a) Kisisel verilerinin iglenip islenmedigini 6grenme,

b) Kisisel verileri iglenmigse buna iligkin bilgi talep
etme,

¢) Kisisel verilerin islenme amacini ve bunlarin
amacima uygun kullamilip  kullanilmadigim
ogrenme,

¢) Yurt i¢inde veya yurt diginda kisisel verilerin
aktarildig1 {iglincii kisileri bilme,

d) Kisisel verilerin eksik veya yanhs islenmis
olmasi halinde bunlarin diizeltilmesini isteme,

e) 7 nci maddede Ongdriilen sartlar cergevesinde
kisisel verilerin silinmesini veya yok edilmesini
isteme,

f) (d) ve (e) bentleri uyarinca yapilan islemlerin,
kisisel wverilerin aktarildigi iiglinci  kisilere
bildirilmesini isteme,



g) To appeal to the negative results against
himself/herself arising from the analysis of the
data processed exclusively through the
automatic systems,

&) In case the personal data are damaged due to
the processing of the data contrary to the Law,
to request that the damages are indemnified.
Nevertheless, the persons don’t reserve any right
on the anonymized data within the company.

“MULA HOTEL” may share the personal data
as required by a juridical function or
governmental authority as per the business and
contractual relationship. In order to use your
rights as set out above, you must submit your
written request with your necessary information
identifying your identity and your statement of
your right to use “Kiiciikayasofya mahallesi,
Caywroglu sokak, no:48 Sultanahmet/Fatih”
Written signed by registered mail or to
“info@mulahotel.com” with our secure
electronic signature to our registered e-mail
address.

Your application containing your personal data
ownership and explanations of the rights you
will use to use your rights above and which you
request to use; you are required to be specifically
authorized in this matter and to certify your
competence, to include the identity and address
information of the application, and to certify
your identity to the applicant if the subject you
request is clear and understandable, that you are
concerned with the person you are requesting or
you are acting on behalf of someone else. In this
context, the applications will be concluded
within the shortest possible time period and
maximum 30 days.

Confidentiality Principle

The data of the employees and other persons
within “MULA HOTEL” are confidential.
Nobody can use, copy, reproduce, transfer these
data for other purposes apart from the business
purposes.

Process security

All necessary technical and administrative
measures are taken to protect the personal data
received by “MULA HOTEL” and to prevent
the retention of them by unauthorized persons
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g) Islenen verilerin miinhasiran otomatik sistemler
vasitasiyla analiz edilmesi suretiyle kisinin kendisi
aleyhine bir sonucun ortaya ¢ikmasina itiraz etme,

§) Kisisel verilerin kanuna aykir olarak islenmesi
sebebiyle zarara ugramast halinde zararin
giderilmesini talep etme, hakkina sahiptir. Buna
karsin, Sirket icinde anonimlestirilmis verilerle
ilgili olarak kisilerin bir hakki bulunmamaktadir.

“MULA HOTEL?”, kisisel verileri, is ve sozlesme
iligkisi geregince, bir yargisal gérevin ya da devlet
otoritesinin kanuni yetkilerini kullanmas1 amaciyla
ilgili kurum ve kuruluslarca paylasabilir. Yukarida
belirtilen haklarmizi kullanmak i¢in kimliginizi
tespit edici gerekli bilgiler ve kullanmak istediginiz
hakkimiza yonelik agiklamalarimizla birlikte yazil
talebinizi “Kiiciikayasofya mahallesi, Caywroglu
sokak, no:48 Sultanahmet/Fatih” adresine 1slak
imzali olarak, iadeli taahhiitlii mektupla veya
“info@mulahotel.com” elektronik posta adresimize
giivenli elektronik imza ile imzalanmis olarak
gonderebilirsiniz.

Kisisel veri sahibi olarak sahip oldugunuz ve
yukarida belirtilen haklarimizi  kullanmak igin
yapacaginiz ve kullanmay1 talep ettiginiz hakka
iligkin agiklamalarinizi iceren bagvuruda; talep
ettiginiz hususun agik ve anlasilir olmasi, talep
ettiginiz konunun sahsiniz ile ilgili olmas1 veya
baskas1 adina hareket ediyor iseniz bu konuda 6zel
olarak yetkili olmaniz ve yetkinizi
belgelendirilmesi, bagvurunun kimlik ve adres
bilgilerini icermesi ve bagvuruya kimliginizi tevsik
edici belgelerin eklenmesi gerekmektedir. Bu
kapsamda yapacaginiz bagvurular miimkiin olan en
kisa zaman diliminde ve en ge¢ 30 giin igerisinde
sonuglandirilacaktir.

Gizlilik ilkesi

Ister calisanlar isterse diger kisilerin “MULA
HOTEL” deki verileri gizlidir. Hi¢ kimse s6zlesme
ya da kanuna uygunluk olmaksizin bagkaca higbir
amag i¢in bu verileri kullanamaz, kopyalayamaz,
¢ogaltamaz, bagkalarina aktaramaz, is amaglari
disinda kullanamaz.

Islem giivenligi

“MULA HOTEL” tarafindan toplanan kisisel
verilerin korunmast ve yetkisiz kisilerin eline
gecmemesi  ve misterilerimizin - ve  miisteri
adaylarimizin magdur olmamasi igin gerekli teknik



and to prevent the damage on our customers and
potential customers. Within this framework, it’s
ensured that the software complies with the
standards, third parties are selected with care
and data protection policy is followed within the
company. “MULA HOTEL” carries out the
internal and external inspections for protection
of the personal data.

Audit

“MULA HOTEL?” carries out the internal and
external inspections for protection of the
personal data. carries out the necessary internal
and external audits regarding the protection of
personal data.

Notice of Violations

When “MULA HOTEL” carries out the
internal and external inspections for protection
of the personal data. is notified of any breach of
personal data, it immediately takes action to
remedy the breach. It minimizes the harm of the
person concerned and compensates the damage.
When personal data is obtained by unauthorized
persons, it immediately notifies the Personal
Data Protection Board.
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ve idari biitiin tedbirler alinmaktadir. Bu ¢er¢evede
yazilimlarin standartlara uygun olmasi, igiincii
partilerin 6zenle segilmesi ve sirket iginde de veri
koruma politikasina riayet edilmesi saglanmaktadir.
Gilivenlige iligkin  Onlemler, siirekli olarak
yenilenmekte ve gelistirilmektedir.

Denetim

“MULA HOTEL” carries out the internal and
external inspections for protection of the personal
data., kisisel verilerin korunmasi konusunda gerekli
i¢ ve dis denetimleri yaptirir.

ihlallerin Bildirimi

“MULA HOTEL” carries out the internal and
external inspections for protection of the personal
data., kisisel verilerle ilgili herhangi bir ihlal oldugu
kendisine  bildirildiginde s6z konusu ihlali
gidermek igin derhal harekete geger. Ilgilinin
zararini en aza indirir ve zarar telafi eder. Kisisel
verilerin  disaridan  yetkisiz  kimselerce ele
gecirildiginde durumu derhal Kisisel Verileri
Koruma Kurulu’na bildirir.



