APPXPRESS CHECKLIST

Mowers/Tractors/Golf Carts
WITH YOUR CUSTOMER:
Kl Did you take a picture of your customer’s photo ID?

m Did your customer read and understand the Rental-Purchase Agreement?
Kl Did your customer sign all documents?
m Did you give your customer a copy of the Rental-Purchase Agreement?

w Did you reinforce your customer’s rental payment amount and due date
with them?

m Did you tell your customer they would make all future payments to HCI? Did
you tell your customer that HCI will contact them soon via mail and phone?

KlDid you process funds for the customer’s first rental payment and
security deposit?

VERIFY THE FOLLOWING ARE COMPLETE:

E-signed Documents:

m Rental-Purchase Agreement

X] Information Sheet

] Liability Waiver

m Electronic Payment Authorization Form (if applicable)
m Delivery Certificate

Additional Documents Needed:

m Driver’'s License (photo or scanned copy)
m Invoice, including GPS ID # (photo or scanned copy)

m Utility bill in customer's name
m Photo of product

***All documents will be sent to HCI at once after all are signed and status is Complete.
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Shea McCall
Sticky Note
@ahathcock@hci.net Hey Areia! It is not very pretty, but this poor PDF has been edited so many times, even since I've been around, that it is incredibly finicky! I messed with it and messed with it, but this is the best I could get it. If you recreate it in indesign or something, I will not be offended!
Shea




