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Introduction

ACCESS Allegany is proud to serve
Allegany County residents. Yet, we know
that your travel needs do not always
match our bus schedule.

Whether you are traveling to another
county or state, or you need specialized
transportation due to medical needs or
unforeseen life events, ACCESS Allegany
is here to help connect you with
alternative transportation options to get

you to where you need to go.

Inside this Resource Guide, you will find
various transit options that travel beyond
Allegany County's borders and/or

provide transportation that may be
specific to your needs.

ACCESS Allegany does not endorse any
of the services listed and this Resource
Guide is simply a tool for you to use
when ACCESS Allegany cannot meet
your travel needs.



Taxi and Cab Services

Company: County Cabs

Telephone: (G07) 382-15G0 or (G07) 324-0000
Address:  2G Park Drive, Hornell, New York 14843
Website: www.countycabs.wixxite.com/website

Email: countycabs@live.com
Service: ~ Medical transportation and taxi service.

Rates: Based on distance and service

Hours of Operation: Monday-Sunday, G:45a.m.-11:00p.m.
Reservations: Required 24-hours prior to trip
Animal Policy: Only services animals permitted

Wheelchair Accessible: Yes, must request wheelchair accessible service upon reserving each trip

Company: Silver Road Taxi

Telephone: (719) 373-1717
Address: 718 E State St, Olean, NY 14790
Website: N/A

Service: Call for Information.

Rates: Based on distance and service
Hours of Operation: 24-Hour Service
Reservations: Call for Information

Animal Policy: Call for Information

Wheelchair Accessible:  Yes



http://www.countycabs.wixxite.com/website
mailto:countycabs@live.com
https://www.facebook.com/STT-Taxi-196822247008985/?ref=page_internal

Taxi and Cab Services

Company: QuickRyde

Telephone: (71G)8G9-1312
Address: Olean, New York
Website:  www.Quickrydes.com

Email: support@gquickrydes.com
Service:  Taxi service-Olean, Jamestown, Salamanca, Rochester, Buffalo and all surrounding areas

Rates: Based on mileage. Please call for discounted rates. They also run promotional specials.
(they have a payment calculator on their website to help)

Hours of Operation: Open 24 hours a day and Holidays

Reservations: Please call for vacancies and information on planning your trip

Animal Policy: Only services animals permitted

Wheelchair Accessible: No



http://www.quickrydes.com/
mailto:support@quickrydes.com

Community-Based
Resources

Transportation Supported by Community-Based Organizations

Volunteer Driver Program

Company: Allegany County Office for the Aging

Telephone:  (585) 298-9390

Address: 9085 St. Rte. 19N, Belmont, NY 14813

Email: OSA@alleganyco.com

Website: www.Alleganyco.com

Service: Seniors 90+ non-Medicaid medical transportation, banking,

grocery shopping, OFA functions and luncheon center,
pharmacy, and support groups/counseling.

Rates: Donations Suggested 4.00/ride, Cash, Check or
Money Order Accepted directly to OFA (do not
pay driver)

Hours of Operation: M-F 8am-4pm, All major holidays

Reservations: 5-Days Advance Request

Animal Policy: Service Animals Upon Request

Wheelchair Accessible:  No

To request volunteer driver service, requests must be made to the

Allegany County Office for the Aging. An intake will be performed to

determine eligibility. Rides are based on volunteer driver availability. No

pets are allowed in volunteer vehicles.


mailto:OSA@alleganyco.com
http://www.alleganyco.com/

Community-Based
Resources

Transportation Supported by Community-Based Organizations

Volunteer Driver Program

Company: faith in Action
Telephone: (907) 324-1138

Address: 20 Broadway Mall, PO Box 117, Hornell, NY, 14843
Website: http://www.fiasteuben.org/

Email: ar@fiasteuben.org

Service: 90 Years and Older for Medical, Dental, Therapy, Social,

Errands, Hairdresser, Laundromat.

Rates: No Fee, Donations Accepted

Hours of Operation: M-F 9am-4pm, Closed all Major Holidays
Reservations: 3-Day Prior Request

Animal Policy: Call for Information, Volunteer Driver Must Approve

Wheelchair Accessible:  Call for Information

Communities Served: Addison, Alfred, Almond, Arkport, Atlanta, Beaver Dams,
Cameron, Canaseraga, Canisteo, Cohocton, Coopers Plains, Corning, Dansville,
Fremont, Greenwood, Hartsville, Hornell, Jasper, Lindley, Painted Post,
Troupsburg, Wayland, and Woodhull.

Company: Salvation Army

Telephone: (585) 5932940
Address: 25 Pearl Street, Wellsville, New York 14895
Website: http://empire.salvationarmy.org/EmpireNY/Wellsville

Service: Transportation to Religious Events.
Rates: No Fee

Reservations: Not Required

Animal Policy: Call for Information

Wheelchair Accessible: Call for Information


https://www.nyconnects.ny.gov/Pages/
mailto:ar@fiasteuben.org
https://www.nyconnects.ny.gov/Pages/

Veteran's Services

Company: Disables Veterans Services
Telephone: (907) 735-0583
Address: 434 Garrison Place E, Elmira Heights, New York 14903

Website: www.dav.org/veterans

Service: Veteran Medical Transportation in a Van to Allegany, Chemung,

Steuben and Erie Counties.

Rates: Free for Veterans
Reservations: 2 Weeks Prior to Trip
Animal Policy: No

Wheelchair Accessible: Yes

Company: Volunteer Veterans Services

Telephone: (719)-701-3904 or (719)-701-3298
Address: 1 Leo Moss Drive, Suite 9510, Olean, New York 14790

Website: wWww.cattco.org/veterans

Service: Veteran Medical Transportation in a Van to Specific Routes in Cattaraugus
and Allegany Counties to Bath VA or Buffalo VA Center.

Rates: Free for Veterans
Reservations: Appointment Required by 10:00a.m.
Animal Policy: No

Wheelchair Accessible: No

Company: Veterans Transportation Services - Bath
Telephone: (907)-735-0583
Address: 79 Veterans Avenue, Bath, New York 14810

Website: www.visn2va.gov.vet.dav.asp


http://www.dav.org/veterans
http://www.cattco.org/veterans
http://www.visn2va.gov.vet.dav.asp/

Service: Veteran Medical Transportation in a Van to Allegany, Chemung, and Steuben

Counties.
Rates: Free for Veterans, Must be Enrolled in VA Healthcare
Reservations: 24-Hours Prior to Trip
Animal Policy: No

Wheelchair Accessible: No



Medical Transportation

Company: Bluebird Mobility
Telephone: (719) 395-0000
Address: 2095 Kensington, Snyder, New York 14229

Website: www.bluebird-mobility.com
Email: disptch@bluebird-mobility.com
Service: Non-Emergency Medical and Private Transportation to Erie, Niagara, Genesee,

Orleans Using a Full Size Vehicle.

Rates: Private Pay-Flat Rate, Accepts Debit or Credit Medicaid Rate
if Scheduled via Medical Answering Services

Hours of Operation: 24-Hours

Customer Service: Monday-Friday, 9:00a.m.-8:00p.m.

Reservations: Required if Using Medical Answering Services

Animal Policy: Services Animals Only

Wheelchair Accessible: Call for Information

Company: CBR Transport

Telephone: (585) 728-9019
Address: 1250 Sharp Hill Road, Arkport, New York 14807

Website: www.cbrtransport.net

Email: cbrtransport2014@gmail.com

Service: Non-Emergency Medical Transportation for Allegany, Steuben, and Livingston
Counties.

Rates: Dependent on Trip and Type of Health Insurance

Hours of Operation: Monday-Friday, 7:00a.m.-7:00p.m.

Reservations: 48-Hours in Advance

Animal Policy: Services Animals Only

Wheelchair Accessible:  Yes


http://www.bluebird-mobility.com/
mailto:disptch@bluebird-mobility.com
http://www.cbrtransport.net/
mailto:cbrtransport2014@gmail.com

Medical Transportation

Company: Med Van

Telephone:  (719) 985-1550
Address: 194 Cayuga Road, Cheektowaga, New York 14225
Website: www.medvan.us

Email: Medvan@buftaloairportshuttle.com

Service:  Non-Emergency Medical transportation within Allegany, Steuben, Cattaraugus,
Chautauqua, Chemung, Livingston, Erie, Genesee, Orleans, Wyoming, Monroe,

Yates, Ontario Counties.

Rates: Private Pay, Accepts Debit, Credit, Cash, and Health Insurances
Hours of Operation: 24-Hours

Reservations: 24-Hours Prior to Trip

Animal Policy: Services Animals Only

Wheelchair Accessible:  Yes

Company: Medical Transportation Services (MTS)

Telephone: (585) 593-1977

Address: 4194 State Route 19 South, Belmont, New York 14813

Website: www.facebook.com/Medical-Transport-Service-908550042507414/

Service: Non-Emergency Medical Transportation and Private Pay for Allegany County.
Rates: Health Insurance Accepted

Hours of Operation: 24-Hours/Day

Reservations: 2-Hours in Advance

Animal Policy: Services Animals Only

Wheelchair Accessible:  No



http://www.medvan.us/
mailto:Medvan@buffaloairportshuttle.com
http://www.facebook.com/Medical-Transport-Service-908550042507414/

Medical Transportation

Company: Skyy Homes Transport
Telephone:

Address:

Website:

Email:

Service:

Rates: Accepts Medicare and Medicaid
Hours of Operation: 24-Hours

Reservations: 1-Week Prior to Trip

Animal Policy: Services Animals Only
Wheelchair Accessible:  Yes

Company: Trans AM

Telephone:  (719) 372-5871 or (719) 372-9942
Address: 1958 Olean-Portville Rd Olean, New York 14790

Website: www.priorityambulance.com/transam/
Email: info@transamservices.com
Service: Emergency and Non-Emergency Medical transportation to Erie, Wyoming, Allegany,

and Cattaraugus Counties by ambulance.

Rates: Accepts Medicare and Medicaid
Hours of Operation: 24-Hours

Reservations: 1-Week Prior to Trip

Animal Policy: Services Animals Only

Wheelchair Accessible:  Yes


http://www.priorityambulance.com/transam/
mailto:Medvan@buffaloairportshuttle.com
mailto:nfo@transamservices.com

Neighboring Bus Systems

Company: Olean Area Transit (OATS)

Telephone:  (719) 372-0138
Address: 351 West Franklin Street, Olean, New York 14790

Website: www.cityofolean.org/commdev/oats

Email: oatsinfo(@cityofolean.org

Service: Public transportation service sponsored by the City of Olean.
Rates: Boarding Fee (Cash or Transit Pass)

Hours of Operation: Monday - Saturday, Hours Dependent Upon Schedule
Reservations: 48-Hours Prior to Trip if Requesting a Deviation
Animal Policy: Services Animals Only

Wheelchair Accessible:  Yes

Company: Hornell Area Transit (HATS)

Telephone: (907) 324-7910
Address: 132 Thacher Street Hornell, New York 14843

Website: hatrides.com
Email: hat(@cityothornell.com
Service: Public transportation service sponsored by the City of Hornell with routes to

Alfred, Almond, Bath, Canaseraga, Canisteo, Cohocton, Dansville and Wayland.

Rates: Boarding Fee Based on Service

Hours of Operation: Monday - Saturday, Hours Dependent Upon Schedule
Reservations: No later than 4:00p.m. the Previous Day if Requesting a Deviation
Animal Policy: Services Animals Only

Wheelchair Accessible: Yes


http://www.cityofolean.org/commdev/oats
mailto:oatsinfo@cityofolean.org
http://www.hatrides.com/contact.php
mailto:hat@cityofhornell.com

Neighboring Bus Systems

Company: Regional Transit Service - Wyoming County
Telephone: (585) 789-9050
Address: 38 Duncan Street, Warsaw, New York 14599

Website: www.myrts.com/Wyoming

Email: Wyoming@myRTS.com

Service: Public transportation throughout Wyoming County.

Rates: Boarding Fee (Cash or Transit Pass)

Hours of Operation: Monday - Friday, Hours Dependent Upon Schedule
Reservations: 48-Hours Prior to Trip if Dial-A-Ride Service

24-Hour Prior to Trip for Route Deviation
Fixed Route Schedules Available

Animal Policy: Services Animals Only

Wheelchair Accessible:  Yes

Company: Steuben Transit
Telephone: (800) 445-4423

Address: 1201 Clemens Center Parkway, Elmira, New York 14901

Website: www.ridesteuben.com

Email: steubentransit@firstgroup.com

Service: Public transportation service with routes to Bath, Corning, and
Hammondsport.

Rates: Boarding Fee Based on Service (Cash, Tokens, Passes)

Hours of Operation: Monday - Friday, Hours Dependent Upon Schedule

Reservations: No later than 5:00p.m. the Previous Day if Requesting a

Deviation
Animal Policy: Services Animals Only

Wheelchair Accessible:  Yes


http://www.myrts.com/Wyoming
mailto:Wyoming@myRTS.com
http://www.ridesteuben.com/
mailto:steubentransit@firstgroup.com

Neighboring Bus Systems

Hornell Area Transit System (HATS)

Telephone: (607) 324-7910 [hatrides.com
Fax: (607) 324-4789 [hatrides.com
Address: 132 Thacher Street, Hornell, NY 14843 [hatrides.com]

Website: www.hatrides.com [hatrides.com]

Email: hat@cityofhornell.com [hatrides.com]

Service:
Public transportation serving the City of Hornell and surrounding towns. Routes run to Alfred, Canisteo, Bath,
Almond, and offer limited service to Dansville, Canaseraga, and Wayland. Features include curbside flag stops, bike

racks, wheelchair accessibility, and free Wi-Fi. [hatrides.com], [search.211...Ipline.org]

Seneca Transit System (STS)
Telephone: 585-968-0834 [sni.org
Address: 90 Ohi'yo Way, Salamanca, NY 14779 [sni.org]

Website: https://senecatransit.com [sni.org]

Email: sts@sni.org [shi.org]

Service:
A public bus system serving the Allegany and Cattaraugus Territories and surrounding Western New York
communities. STS operates Monday-Friday with service extensions on Saturday, offering safe, dependable, and

courteous transit to area residents, Nation members, and visitors. [sni.org


https://www.hatrides.com/
https://www.hatrides.com/
https://www.hatrides.com/
https://www.hatrides.com/
https://www.hatrides.com/
mailto:hat@cityofhornell.com
https://www.hatrides.com/
https://www.hatrides.com/
https://search.211helpline.org/search/c10d524e-a825-5e7e-87b7-2f4fc5b1f793
https://sni.org/community-services/seneca-transit/
https://sni.org/community-services/seneca-transit/
https://senecatransit.com/
https://sni.org/community-services/seneca-transit/
mailto:sts@sni.org
https://sni.org/community-services/seneca-transit/
https://sni.org/community-services/seneca-transit/

Charter Services

Company: Corvus Bus and Charter

Telephone: (719) 373-0929

Address: 2429 Route 19, Olean, New York 14790

Website: www.corvusbus.com

Service: Private Transportation for Special Events and Outings.
Rates: Flat Rate Based on Trip; Quotes Available
Hours of Operation: Monday - Friday, 7:00a.m.-4:00p.m.
Reservations: 1-week Prior to Trip

Animal Policy: Services Animals Only

Wheelchair Accessible:  Yes

Company: COACH USA

Telephone: (800) 352-0979

Address: 99 Tetz Road, Chester, New York 10918

Website: www.coachusa.com

Email: questions(@coachusa.com

Service: Public transportation service throughout the region and state.
Rates: Boarding Fee Based on Service

Hours of Operation: Monday - Saturday, Hours Dependent Upon Schedule
Reservations: Buy Tickets in Advance

Animal Policy: Services Animals Only

Wheelchair Accessible:  Yes



http://www.corvusbus.com/
http://www.hatrides.com/contact.php
mailto:questions@coachusa.com

