

[image: A logo with a house and waves

AI-generated content may be incorrect.]
Tidal Estates and Lettings Limited
Privacy Policy & Cookie Policy
Privacy Policy
Last updated: [01/08/2025]
1. Who we are
Tidal Estates and Lettings Limited (“we”, “our”, “us”) is the data controller of your personal information under the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
Our contact details:
135/6 Walter Road, Swansea, SA1 5RQ
Email: info@tidal.wales
2. What information we collect
We may collect and process personal data including: name, address, telephone number, email, proof of identity, financial information, tenancy history, employment details, property preferences, communication records, and website usage data.
3. How we collect your data
We collect data directly from you, from third parties (property portals, referencing agencies, solicitors), and automatically through cookies and analytics on our website.
4. Why we use your data
We process your data to provide estate agency services (sales, lettings, property management), comply with legal obligations, carry out referencing, communicate with you, send marketing (where permitted), and improve our services.
5. Legal bases for processing
We rely on contract, legal obligation, consent, and legitimate interests as lawful bases for processing.
6. Sharing your data
We may share your data with service providers, professional advisers, mortgage brokers, landlords, buyers, and regulatory bodies, with safeguards in place.
7. International transfers
If we transfer data outside the UK, appropriate safeguards such as Standard Contractual Clauses will be applied.
8. How long we keep your data
We retain sales/lettings records for 6 years, anti-money laundering records for 5 years, and marketing data until you withdraw consent.
9. How we protect your data
We use secure storage, restricted access, encryption, and staff training to protect your data.
10. Cookies and website data
We use cookies for analytics, advertising, and site functionality. See our Cookie Policy for details.
11. Your rights
You have the right to access, correct, erase, restrict, object, and port your data, as well as withdraw consent for marketing. Contact: info@tidal.wales
12. Marketing communications
We may send marketing if you consent or under legitimate interest. You can opt out anytime.
13. Changes to this policy
We may update this policy, with the latest version always available on our website.
14. Complaints
You can complain to us or directly to the ICO: https://ico.org.uk, Tel: 0303 123 1113.
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