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Payments permitted under the Renting Homes (Fees Etc.) (Wales) Act 2019 by Tenants or Contract-holders under a Tenancy or Occupation Contract

	Permitted Payments 

	Rent 
	Payable monthly in advance unless otherwise agreed

	Late payment of rent  
	Interest at 3% above the Bank of England Base Rate from Rent Due Date until paid.
Please Note: This will not be charged until the rent is more than 7 days in arrears

	Security Deposit (Deposit)
	A deposit equivalent of one months rent plus £100 will be payable unless otherwise stated. This is referred to in the occupation contract and DPS prescribed information

	Pet Deposit
	A deposit of £100 per pet agreed

	Holding Deposit
	A holding deposit equivalent to one weeks rent is taken to secure the property whilst the appropriate referencing checks are conducted. The holding deposit can be taken off the first months rent, it is not an additional fee. 
We reserve the right to keep the holding deposit if you intentionally provide false or misleading information which prohibits you from proceeding with the tenancy

	Lost/ Replacement keys
	In the event that a contract holder loses, misplaces, or otherwise requires replacement keys, the contract holder shall be responsible for the full cost of providing new keys. If replacement locks are required, the contract holder shall also bear the full cost of the locksmith’s invoice for the installation of new locks. This clause is in accordance with the Renting Homes (Wales) Act 2016 and the regulations governing rental properties in Wales.


	Missed Appointments
	 Losses suffered by the Landlord/agent if the contract-holder fails to attend appointments agreed by the contract-holder and arranged by the Agent or Landlord for contractors or others to attend or to carry out work at the Property evidenced by invoice or receipt 

	Avoidable or purposeful damage to property
	The contract-holder will be liable for any losses from damage to the Property caused by the activity, or failure to act, by the contract-holder, and other occupiers, or their guests, evidenced by invoice or receipt 

	Emergency/out of hours call out
	Any losses suffered by the Landlord, as evidenced by invoice or receipt, as a result of the contract-holder arranging an emergency, out of hours contractor call-out where the work was not an emergency or the works were required as a result of the contract-holder’s actions

	Utilities
	Payable to the relevant utility providers unless included in contract

	Default Payments
	If the contract-holder breaches any of the requirements of the agreement, they may be liable to pay the Landlord for any losses incurred as a result of: a failure by the contract-holder to make a payment by the due date to the Landlord or, a breach by the contract-holder of a term of the contract, both subject to any statutorily prescribed limit. The losses the Landlord may claim may include, damages, costs, charges, and expenses incurred as a result of the breach, that the Landlord was unable to mitigate, to put the Landlord back in the same position as if the contract-holder had not breached the agreement.
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