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‘The professional agent with a friendly touch’



135/6 Walter Road, Swansea, SA1 5RQ
T: 01792 448 300
W: www.tidal.wales
E: info@tidal.wales


Tidal is a unique Sales, Lettings and Property Management company which delivers a highly professional service but at the same time has a friendly personal touch. Like our company, every Landlord is unique and we will tailor our service to suit you and your individual needs throughout the whole process.
We are an independent agency and formed by a partnership, with a combined experience of over 25 years within the industry. We have an extensive knowledge of the local market, property industry and what Vendor(s), Landlord(s) and Tenant(s)-(contract holders) needs and requirements are. We are truly committed and dedicated to finding you the right tenant(s)-(contract holder) for your property and to help you look after your all-important investment. 
We can offer you a Let Only Service or assist you with a Fully Managed package where we will do all the hard work for you. Lettings and Property Management is not only our speciality but it is our passion, and our aim is to provide you with an outstanding, hassle free service from start to finish. 
We also offer property sourcing, property maintenance and can even project manage a renovation for you, we really can help you from start to finish with your rental property and maximise your rental yield. If in the future you look to sell your property we can conduct a market appraisal and help you fulfil that need also. 
We pride ourselves on our hard work ethic and the business acumen results that we have achieved over the past 20 years. We want to be stand out from the competition and we believe that we have what it takes to do just that. 
This document has been created to provide you with all the information that we believe you need to know as a Landlord, whether you are a first time Landlord or an experienced one. The industry is ever changing and we want to keep you up to date on all the regulations and maximise the return on your investment.
Our business aim is to provide excellent customer service and build a reputation that is second to none.








GETTING YOUR PROPERTY  READY FOR RENTAL:
· Now that you have decided to rent out your property you’ll want to maximise the letting potential by making sure you address the condition, the quality of the presentation and attention to detail.
· The most important thing to remember is that you are not going to be the one living in the property, so your personal taste should take second place to what the market demands. 
· Better properties tend to attract better Tenants (contract holders) and yield the highest rents.
· Exterior: The first thing that a potential Tenant (contract holder) sees is the front of the property, so the exterior should be in good order. Any pathways and driveways should be cleared of weeds and should be tidy, presentable and rubbish free. Trim hedges, mow the lawn, repair any cracks, holes or blemishes or walls and make sure the house number is clearly visible.
·  If you are letting a garage with the property, this should also be cleared and made ready for use. The garden should also be tidy and presented in an attractive manner, dig up any dead or unsightly plants and if possible add some new ones.
· Utility Services: Ensure that all available utilities are connected to the property including, telephone line, gas, water and electricity. Where provided, check any LPG/OIL tanks are in working condition and full and that any septic tanks attached to the property are emptied.
· Furnishings: Your property can be let fully furnished, part furnished or unfurnished, this will be entirely up to you. We can advise you at the time on whether to furnish or not, and to what level. You’ll find that most Tenants prefer plain, neutral colours for decoration and you will also need to take into consideration wear and tear, especially on carpets. Carpets should be good quality, practical and hard wearing, it may also be appropriate to fit wooden floors in some of the rooms. Whatever you decide, it should be robust enough to last. Furnishings should comply with minimum fire resistance standards as contained in the furniture and furnishings(fire)(safety) Regulations 1988, SI 1988/1324
·  Bathrooms should have a good quality shower, and Kitchens, ideally, will be well equipped and functional. Again, good quality is important in these areas. 
· ALL electrical, plumbing, waste, central heating and hot water systems MUST be safe, sound and in good working order.
·  Any instruction/operating manuals for any appliances and electrical equipment should be left in the property. Details of any maintenance contracts should also be supplied. 
· Before the commencement of a tenancy the whole property should be made clean throughout.
· The following certificates/assessments will need to be in place prior to a tenancy commencing: Gas Safety/ EICR/ EPC and Legionella Risk assessment. We can arrange this on your behalf
· Integrated and hardwired smoke alarms will need to be present on every floor of the property
· Carbon monoxide detectors will need to be fitted in every room with a solid fuel burning appliance

RENTAL ASSESSMENT:
You have either received this booklet following our visit to your property or you have collected it from our office after an initial enquiry. Please take the time to read through the information and if we have not yet had the opportunity to visit you for a Market Appraisal then the next step is to arrange our visit.  During our visit we will discuss the current property market conditions, regulations, the services that we can offer you and we will provide you with an honest and realistic rental figure. We will also discuss what type of tenancy would be acceptable to you and your requirements.  

ADVERTISING:
Our marketing material is prepared with a description of your property along with photographs and the required EPC information. Once we have received your formal instructions we will then promote your property in the following way: 
· Place your property on our rental list and market to clients visiting our City Centre Showroom
· Contact potential Tenant(s) – (contract holders) that we have listed on our database 
· Display on our own Website
· Display your property on Zoopla / Prime location  
· Arrange for a To Let Board to be erected

We use Facebook and local publications for brand awareness which in turn attracts traffic through our own Website    
VIEWING STAGE:
All prospective Tenants (contract holders) will be accompanied to viewings by a member of our experienced and knowledgeable team. Tenants (contract holders) will be carefully selected prior to arranging an appointment, making sure that they meet the criteria you set from the outset. When a keen interest is shown we will put forward all the information on their situation and circumstances and if you are happy to proceed with the tenancy offered then we will undertake our referencing process on the prospective Tenant(s) – (contract holder/s). 
Financial and employment references will be obtained along with a current Landlord reference, if they are currently in rented accommodation. If they are living with family or own the property that they will be leaving, then a Landlord reference will not be available to us.  In certain circumstances a Guarantor will be required, if this is the case then we will discuss the process with you and the Guarantor will also be required to go through the referencing process and sign a Guarantor agreement prior to the tenancy agreement (occupational contract) being executed. 
TENANCY AGREEMENTS – Occupational Contracts:
An Occupational Contract will be drawn up with an initial fixed term. It is standard practice to now have to offer a contract holder a 12 month tenancy, however they can opt to start with a 6 month term.
If breaches of covenants or arrears require us to take legal action we will only do so after discussing the matter with you. Any legal fees would be the Landlord(s) responsibility.
TENANCY RENEWAL:
Prior to the expiration of the fixed term tenancy we will contact both the Landlord and Tenant (contract holder) to obtain clarification on both parties’ intentions. Should both parties agree to a renewal we will draw up the contract and execute with the tenant. 
Should the initial or following fixed term agreement continue on a monthly basis, once the fixed term date has passed a periodic contract will then commence

Should you opt for our Let Only Service and request a renewal of an occupational contract following the initial fixed term arranged by Tidal, there will be an administration fee of £90.00 (£75.00 + Vat) payable by the Landlord to cover the cost of the agreement to be drawn up and executed with the Tenant(s).
RENTAL PAYMENTS:
We require the contract holder to pay their first month’s rent in advance upon the commencement of their tenancy, their future rental payments will then be due on the date that their tenancy commenced. If you opt for our Fully Managed Service we aim to collect the rent via a standing order procedure, contract holders are asked to set up a standing order at the start of their tenancy. Once we receive cleared funds, landlords are paid directly into a private Bank Account of your choice, less our fees or any maintenance charges. A rental statement will be provided every month to you along with the payment. 
Unless otherwise agreed, the rent quoted to the Tenant (contract holder) is inclusive of all outgoings for which you are responsible (i.e. ground rent, service charge, etc.) with the exception of Gas, Electricity, Water, Telephone Services, Television Services and Council Tax.
DEPOSITS:
Tidal will obtain a deposit from the tenant(s) – (contract holder), usually comprising of one month’s rent plus £100.00, prior to any tenancy commencing. The deposit is taken on behalf of the Landlord to use in case of arrears, or for any loss or damage caused to the property throughout the tenancy. All deposits remain the Tenant(s)- (contract holders)money until they vacate the property and must be registered, as required by law, with a Deposit Protection Scheme within 30 days of payment being made. 
If you instruct us on our Fully Managed Service then we will undertake the registration of the deposit. If however, you opt to self-manage the tenancy it is the Landlord who would undertake the registration process within thirty days.
TENANCY DEPOSIT PROTECTION SCHEMES
This section explains the requirements at the end of the tenancy and the stipulations as a result of the tenancy protection. We will give some examples of some of the common issues that would affect the Tenant(s) – (contract holders) bond and potential deductions. 
Wear & Tear
Many Landlords are under the impression that a property should be returned to them in the same condition at the end of the tenancy as the start, and believe that the expenses can be claimed from the tenants (contract holders) deposit for minor damage that should be expected in any normal use of a property. Also some Landlords assume `replacing` items at the property which are coming to the end of their normal expected term of life for example decorating a whole room when minor scuff marks have been caused by the tenant, is acceptable.
The House of Lords define fair wear and tear as “reasonable” use of a premises by the Tenant (contract holder) and the ordinary operation of natural forces”. They say that the Landlord has a duty to the Tenant (contract holder)to be fair and not claim more than is necessary to cover costs.
For example; the replacement of a damaged item may be justified where it is damaged beyond economical repair or its condition renders it unusable. This is not the case if simply cleaning the item would return it to an acceptable condition then a replacement item would not be necessary. In cases where an item has a reduced life span caused by the damage then compensation will be appropriate.
In cases where damage is so extensive or severe as to effect the achievable rent level of the property, the most appropriate action would be to replace the item and to apportion costs according to the age of the item. An example is calculated and shown below:
INVENTORY:
A comprehensive Inventory & Condition report is required to be carried out prior to the commencement of any tenancy. Tenants (contract holders) are entitled to a report of the condition on the property prior to moving in, as it is their deposit at risk at the end of the tenancy. Tenants (contract holders) are required to sign the document and a copy needs to be retained by the Landlord or Agent as proof of receipt by the Tenant (contract holder). 
The Inventory needs to include a detailed description of the condition of the property and include supporting photographs of both its condition and any contents. If you opt for our Fully Managed Service then we will prepare this document on your behalf once a Tenant(s) –(contract holder) has agreed to take on the property and references are complete. 
For our ‘Let Only’ properties, where you opt to manage the property in full yourself, you need to complete your own detailed inventory for the inside and outside of the property. 
ALL PERSONAL AND TREASURED POSSESSIONS OF EITHER REAL OR SENTIMENTAL VALUE SHOULD BE REMOVED. As a rule‘white goods’ should be left, only in the knowledge that the Landlord will be responsible for any mechanical breakdown.  A list of ‘useful information’ should be provided, preferably in a file or drawer. This should include domestic appliance instructions and manuals, the main stopcock and meter locations, useful hints regarding the property, refuse collection times, etc. .
The inventory will be checked at the end of the tenancy. It is important that all the floors, carpets, curtains, blankets and paintwork be cleaned before a Tenant (contract holder) moves in. Electrical appliances must be serviced and brand new ones which are under guarantee should be tested and all plugs checked. It is in your best interest to take out a service contract for the central heating and also wherever possible, for major domestic appliances. 
COUNCIL TAX, WATER RATES & UTILITIES:
These are the Tenant(s) – (contract holders) responsibility during occupation, unless you have decided to rent your property on a bills inclusive basis. If you opt for our Fully Managed Service then we will ensure these are transferred into the Tenant(s) – (contract holders) name. During periods when the property is vacant the utilities are your responsibility as the Landlord.  
KEYS:
All parties named on a tenancy agreement are entitled to a Front Door key each. Therefore, you will need to supply us with one full set of keys for the property and additional front door key’s for each additional Tenant (contract holder). Tidal will also require a full set of keys in order to carry out viewings/ management activities if our fully managed service is opted for. 
All keys in our possession are coded for security, constantly checked and kept in a lockable cupboard. Please check any new keys you may have had cut to ensure they work smoothly and efficiently.

‘Professional and friendly service from Sarah and the rest of the team, wouldn’t hesitate to recommend them to anyone looking to sell or let their property’

DEALING WITH MAINTENANCE & REPAIRS:
If you opt for our Fully Managed service then we will deal with the above throughout the tenancy on your behalf. A 24hour emergency line is available to all managed tenants (contract holders).  If a problem is reported to us we will make every effort to discuss with you how repairs are dealt with. We will obtain your permission prior to carrying out any repairs. If an emergency does arise (e.g. burst water tank) we will of course contact you immediately, however if you are unreachable at that time we will proceed to send out a tradesman to turn the water off to minimise damage and expense without prior approval and the expense will need to be covered by yourself as the Landlord. 
As a result of the above and on behalf of the Landlord, we have built very strong relationships with locally established and registered contractors that act in the interest of Landlords, their properties and the Tenants (contract holders) alike. Tidal will not arrange for any maintenance work to be undertaken whilst the property is vacant unless funds have been made available to do so.
Tidal cannot be held responsible for the use of a gas engineer, general plumber or any tradesman or company that provide and service an active maintenance policy, that we are unaware of or if the details of the policy are not provided upon instruction.
If you opt for our Let Only service then it is your responsibility as the Landlord to deal with any issues that may arise within a timely manner. 
INSPECTIONS:
We advise that routine inspections are carried out quarterly throughout the duration of the tenancy and are documented on the condition of the property should they be required as evidence to support any dispute that could occur at the end of the tenancy
The Inventory is classed as a First Inspection at the beginning of the tenancy and the Check Out at the end of the tenancy is classed as the Final Inspection.
Again, if you opt for our Fully Managed Service then routine inspections will be carried out quarterly for the duration of the tenancy. If you opt for our Let Only Service it is your responsibility as the Landlord to carry out such inspections. 
GARDENS:
Tenants (contract holders) will be expected to maintain gardens, provided the necessary tools and equipment are available to them. If the property falls vacant during the grass growing season, we can offer a lawn mowing service, upon request. Please note that it is the Landlords responsibility to maintain any trees and hedges.  
‘An absolutely brilliant company. I cannot recommend them highly enough. They've worked so hard to help me find a tenant’: Mr Thomas

INCOME TAX:
This is applicable to all owners and you should seek professional advice from either an accountant or the tax department of your bank.
TAXES MANAGEMENT ACT 1970 Section 78: Where the Landlord of furnished property resides abroad the Inland Revenue will hold us, as your agents, responsible for the payment of any tax liability which arises on rents collected by us on your behalf. Income tax will be deducted at the basic rate from the net amount. NB. Members of the armed forces are generally exempt.  
OVERSEAS LANDLORDS: All Landlords residing overseas during the letting of their property or properties, are required to complete an online interactive and intelligent form as provided by HM Revenue and Customs (HMRC). Overseas Landlords will need to complete the online forms(s) which should then be printed, signed and sent off to the HMRC. The address to send off this form is provided on the HM Revenue and Customs website and the form(s) in question. 
The required NRL application form(s) ae available at hmrc.gov.uk. Should you have any questions in relation to the form(s) or need any assistance with different formats please contact 03000 516 644.
LANDLORDS OBLIGATIONS:
PERMISSION TO LET: If you are a Tenant or Lessee (i.e. you pay a maintenance charge or ground rent), you must make certain that the intended letting is permitted by your lease, that the tenancy is for a period expiring to the termination of your lease and that you’re Landlords written permission is obtained for the subletting. If your property is subject to a mortgage, then permission to sublet may be required from the company providing your mortgage. This is your own responsibility and we will assume that you have made the necessary checks. We cannot be held responsible for any claim a Tenant (contract holder) may bring against you, should you not have gained the Mortgagors permission to let, if you face repossession through mortgage arrears.
INSURANCE: You should make sure that your property and contents if applicable, is adequately insured for letting purposes and that your policy covers furnished lettings, again if applicable. You should ensure that you are covered for public liability within your Landlord policy.  Tidal cannot be held liable for any difficulties arising as a result of a failure to do this. 
PROVIDE A LANDLORDS GAS SAFETY CERTIFICATE: It is a legal requirement that all gas equipment in rented properties must be checked annually by a registered Gas Safe Engineer and that accurate records of all work carried out on all appliances, including dates of checking, must be available on request.
If you don’t already have a valid Safety Certificate then we can arrange one on your behalf should you instruct us to do so. There is a fee payable for this certificate to be undertaken. The cost will be debited to your account 
PROVIDE AN ENERGY PERFORMANCE CERTIFICATE: It has been a mandatory requirement since 1st October 2008, that all properties once vacant undergo an Energy Performance Certificate (EPC). This certificate must be available for inspection by prospective tenants within seven days of the commencement of marketing and complete prior to a let being agreed or any tenancy start date. The EPC must be completed by a qualified energy performance assessor and once complete will be valid for ten years, for the purpose of letting and selling should you decide to sell later on. 
If you do not already have a valid EPC then, with your consent, we can arrange for this certificate to be carried out on your behalf. To comply with legislation you must provide the certificate within seven days of the commencement of marketing, or prior to a Tenants (contract holders) occupation should this be the case within the initial seven day period. For further information relating to the energy Performance, visit www.energy savingtrust.org.uk.
HAVE AN EICR CERTIFICATE: The Renting Homes (Fitness for Human Habitation) (Wales) Regulations 2022 place a requirement on landlords to make sure there is a valid EICR for homes rented out on an occupation contract. These are normally valid for 5 years, however there are instances where electricians will request testing at shorter intervals. An electrical installation certificate (EIC) can be used in place of an EICR for a newly built dwelling, but be aware, sometimes new builds have a re-inspection date of 10 years. Once the property is let out, the certificate will only be valid for 5 years.
HAVE SUITABLE SMOKE ALARMS INSTALLED: Since 1st December 2023, you must ensure (as a minimum) there is a smoke alarm, in proper working order, present on every storey within your property. These smoke alarms must be connected to the electrical supply and inter-linked with all other smoke alarms connected to the electrical supply.
CARBON MONOXIDE ALARMS: Since 1st December 2022, you must ensure a carbon monoxide alarm which is in repair and proper working order is in each room of the dwelling which contains a gas appliance, an oil-fired combustion appliance or a solid fuel burning combustion appliance (for instance a gas cooker, gas boiler or woodburning stove).
HAVE A LEGIONELLA RISK ASSESSMENTS DONE: It is a compulsory requirement that Landlords have a legionella risk assessment carried out at their rental property, so as to comply with the requirements of the Health & Safety Law. Taking the correct precautions so as to reduce the risk of exposure to legionella.
A risk assessor must carry out a competent assessment, and will understand the water systems and equipment associated with the systems such as pumps, heat exchangers and showers to identify whether they are likely to create a risk from exposure to legionella.
If you don’t already have a valid Legionella report then we can arrange one on your behalf should you instruct us to do so. There is a fee payable for this certificate to be undertaken. 
FIRE REGULATIONS: You must ensure that any furniture supplied conforms with the ‘Fire & Furniture (Fire) (Safety) (Amendment) Regulations 1993’. We require you to indemnify us from any action or circumstances resulting from any breach of this regulation before we can complete any contract. 
LANDLORD REGISTRATION & LICENSING (RENT SMART WALES): Under the Housing (Wales) Act 2014, there are new legal obligations on Landlords who have rental property in Wales.  Below we explain these obligations and we will help you to understand the process. Landlords operating anywhere in Wales can comply with the new law by completing the appropriate application on the Rent Smart Wales website, www.rentsmartwales.co.uk.  To start the process, you must create an account with them.
Landlord Registration: 
Since 23 November 2015, all Landlords with privately rented property let out on a domestic tenancy in Wales are legally required to register with Rent Smart Wales in order to comply with the law.
Domestic tenancies are Standard Occupation Contracts under the Renting Homes (Wales) Act 2016.

Landlord Licensing:
Landlords who are not involved in setting up tenancies and managing their rental properties do not need a licence; however they must use a licensed agent and register as a landlord declaring their agent on the registration.  Landlords who do undertake letting and management tasks at their rental properties in Wales are required to apply for a licence.  Such landlords are often described as 'self-managing'. 
NOTICE: 
Should you require the property back and therefore need the Tenant(s) – (contract holder/s) to vacate due to no fault of their own, then you must provide a six month notice period to end their fixed term tenancy. If we manage your property then we will draw up and issue the required notice for you. If we do not manage your property for you then we can still prepare this notice and serve it on your behalf.  































LET ONLY SERVICE: 60% of the first months rent (50% + vat) or £390.00 (£325.00+ Vat) whichever is the greater
Once you have given us written permission we will: 
· Place your property on the rental market by undertaking our marketing campaign
· Accompany all prospective Tenants (contract holders) to view your property
· Carry out the reference checks
· Draw up your initial fixed term tenancy agreement (occupational contract) 
· Collect the first month’s rent and sign the tenancy agreement (occupational contract) with your new Tenant(s) - (contract holder/s)
· Collect a BOND (deposit) which will be equivalent to one month’s rent plus £100.00
· Request that the tenant (contract holder) sets up a standing order to ensure that the rent is paid on time and in full every month into your account
· Issue your tenant (contract holder) with a welcome pack which will contain all of your contact details so they may contact you in the event of any breakdown/repair or tenancy matters throughout their tenancy
· Arrange key collection for the start date of the tenancy
· Tidal will then pay you the Tenant’s deposits along with the first month’s rent minus our agreed fee 

If you decide to opt for our let Only Service then please note that the following responsibilities are yours as a landlord
· To register and obtain the required landlord licence under the Rent Smart Wales Regulations
· To register the tenancy along with the tenants deposit within Thirty days of the tenancy commencing with your chosen deposit protection scheme
· Provide the tenants with a full inventory documenting the condition of the property and any contents that are being left
· Transfer the Council Tax, Water, Gas & Electricity into the Tenant(s) name within Twenty One days of the tenancy commencing for the purpose of DCWW. You must also register the tenants on Landlord Tap
· Provide us with a copy of your Landlord gas safety certificate, electrical report (EICR), legionella risk assessment and EPC Please note that we will not allow a tenancy to commence without copies of these.  If you wish for us to obtain the certificates on your behalf then please inform us upon your formal instruction. 
· Smoke alarms must be integrated and hardwired, and carbon monoxide detectors must be present in all rooms with a solid fuel burning appliance
· Carry out Routine Inspections (We advise that these are carried out every four months throughout the duration of the tenancy and are documented throughout the tenancy in the event that they are needed as evidence to support any dispute that may occur at the end of the tenancy
· Deal with all tenancy matters, repairs and breakdowns throughout the tenancy

The above Landlord responsibilities on a self-managed tenancy are so very important and can be vital at the end of a tenancy
Tidal can prepare a full inventory for you prior to your tenancy commencing, we will require at least five days’ notice before the commencement of any tenancy to carry out this service for you. We will issue the inventory to your Tenant(s) - (contract holder/s) and obtain their signature as required for proof of them receiving the document. We will then forward the signed copy to you along with your new tenancy pack and also send you an electronic copy so that you may keep and amend for future tenancies.  
	Bedroom Size
	
	

	One/Two
	£96.00 (£80.00 + VAT)
	

	Three/Four
	£120.00 (£100.00+ VAT)
	

	Five Plus 
	£180.00  (£150.00 + VAT)
	




FULL MANAGEMENT SERVICE: Commission 14.4% (12% + VAT)
An initial set up fee is payable at the start of the tenancy and is charged at 60% (50% + vat) of the first months’  Rent or £330.00 (£275.00 +vat) whichever is the greater. This fee is payable for the advertising of your property, the conducting of viewings, the full and comprehensive inventory we complete for you, the legal documents and tenancy deposit registration
Once you have provided us written permission we will: 
· Place your property on the rental market by undertaking our marketing campaign
· Accompany all prospective tenants to view your property
· Carry out the referencing checks  
· Prepare a full and detailed inventory report on the condition and contents of the property including the garden areas and any out buildings
· Take the meter readings prior to the tenants taking occupation 
· Draw up your initial fixed term occupational contract (tenancy agreement)
· Collect the first month’s rent and sign the occupational contract (tenancy agreement) with your new tenant(s) – (contract holder/s)
· Collect a deposit which will be equivalent to one month’s rent plus £100.00
· Register the Tenant(s) – (contract holders) deposit within the required thirty day period with our chosen scheme
· Collect the rent from the Tenant(s) – (contract holders/s) on a monthly basis and pay you by bank transfer into your chosen bank account. You will also receive a monthly account statement
· We will transfer the Council Tax, Water Rates, Gas & Electricity into the name of the tenant(s) – (contract holder/s). However, if your property is rented on a ‘bills inclusive’ basis the utilities will remain in your name
· Carry out routine inspections at your property and provide you with a written report thereafter. Routine inspections are conducted quarterly
· Liaise with the Tenant(s) – (contract holder/s) throughout the tenancy for any tenancy queries/issues
· Deal with any reported breakdown/repairs that are reported to us by the tenant(s) – (contract holder/s). We will liaise with yourself, the Tenant(s) – (contract holder/s) and your preferred tradesman to ensure that the repairs addressed as soon as possible
· Carry out the Final Inspection at your property when your Tenant(s) – (contract holder/s) vacate. We will use the ingoing inventory report and our routine inspection reports to assist this final check.  If there is damage, breakages or if the property requires cleaning then will we arrange for the necessary repairs or cleaning to be carried out and charges will be deducted from the deposit held (fair wear and tear is to be accepted) once agreed by both the landlord and Tenant(s) – (contract holder/s). If both Landlord and tenant (contract holder) do not agree to potential deductions, the amount of the deposit in question will be dealt with using the DPS arbitration procedure. The ‘undisputed’ amount will be returned to the Tenant (contract holder) or sent on to you, the Landlord, whichever is applicable. 


Please note that you will still be required to register as a landlord with Rent Smart Wales  if you take out our Fully Managed Serviced.


Mr Griffiths said: I just wanted to say thanks for all your help today with the plumber and getting back to me so promptly with the quote. To say I have noticed the difference in professionalism is an understatement to say the least! 
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