HIAWATHA HOMES
1820 Valkyrie Dr. NW
Rochester, MN 55901

507.289.8683
n www.hiawathahomes.org

Hiawatha Homes Nondiscrimination in
Health Programs and Activities

Hiawatha Homes Inc. and Foundation comply with applicable federal civil rights laws and does not
discriminate on the national origin, age, disability, gender identity or sex. Hiawatha Homes does not exclude
people or treat them differently based on their race, color, national origin, sex, age, or disability.

Hiawatha Homes provides:

e Free aids and services to people with disabilities to communicate effectively with us. Examples
include qualified sign language interpreters and written information in other formats, such as, large
print, audio accessible electronic formats, and others.

e Free language services to people whose primary language is hot English. Examples include qualified
interpreters and information written in other languages.

If you need these services, ask a member of your care team.

If you believe Hiawatha Homes has failed to provide these services or discriminate in another way on the
basis of race, color, national origin, age, disability, gender identity or sex, you can file a grievance with:

Cindy Ostrowski, CEO

1820 Valkyrie Dr. NW, Rochester, MN, 55901
Phone: 507-226-0710

Email: costrowski@hiawathahomes.org

You can file a grievance in person, mail or email. If you need help filing a grievance, Cindy Ostrowski can help
you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services Office for
Civil Rights, electronically through the Office of Civil Rights Complaint Portal, available at:
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.

You can also contact the Office of Civil Rights by mail or phone:

U.S. Department of Health and Human Services

200 Independence Avenue, S\ Room 509F, HHH Building
\¥/ashington, D.C. 20201

Phone: 1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html/

CONTINUE TO NEXT PAGE TO SEE TOP 15 LANGAUGES SPOKEN BY PEOPLE LEP IN OUR STATE.
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Spanish: ATENCION: si habla espariol, tiene a su disposicion servicios gratuitos de asistencia linguiistica. Llame al 507-
226-0710.

Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 507-226-0710.
Chinese: ;& : MREHEAREIX, EALRBERESEMERS. FEE 507-226-0710.

German: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachunterstutzungsdienste zur Verfugung. Rufen Sie
507-226-0710 an.

Arabic: 507-226-07 10 48 L Joail, Zoilaall 4 salll sae Lual) ciladd @l 3 68 A jall G i€ 1),
Russian: Ecnv Bbl roBopuTe NO-pyCccKM, BaM AOCTYNHbI 6eCniaTHble YyCAyru A3bIKOBOM NoMoLLM. 3BoHMTe no TenedoHy 507-226-0710.

Korean: 2= 0{ & ALE3IAl= 49, F& A0 X[ | AH[AE 0|80dt2 & ASLIH. 507-226-0710H 2 = o3| FHA| 2.

7

Vietnamese: Néu quy vi noi tiéng Viét, cac dich vy ho trg ngén ngitr mién phi luén sén cé danh cho quy vi. Vui Ié6ng goi sé
507-226-0710.

Pennsylvanian Dutch: Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte
ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: 507-226-0710.

Laotian: 12¢57c59w199090l003mngoeciiswizmwscivSluian. tn 507-226-0710.

French: Si vous parlez francais, des services gratuits d'assistance linguistique sont a votre disposition. Appelez le 507-
226-0710.

Polish: Jesli méwisz po polsku, dostepne s3 dla Ciebie bezptatne ustugi pomocy jezykowej. Zadzwon pod numer 507-226-
0710.

Hindi: afc 30 fEE) Siad 8, o Siuds faTe o 1T JeTrar JaTd SUas § 1 507-226-0710 TR Hid B |

Albanian: Nése flisni shqip, ju ofrohen shérbime falas pér ndihmé gjuhésore. Telefononi né numrin 507-226-0710.

Tagalog: Kung nagsasalita ka ng Tagalog ay magagamit mo ang mga libreng serbisyo ng tulong sa wika. Tumawag sa
507-226-0710.

Cushite: XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa
507-226-0710.

Ambharic: PATCE €7 PRI NPT 19 PACSF ATANATT AACNP 276 A 507-226-0710 L LM~/
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Mon Khmer: (Ui S10HASINWMaANY SIS NS SWMaNS S A HIE MGIM SUENUHMY $i0051S1 507-226-0710 4
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