Cultivating a Culture of Safety:
Encouraging Timely Reporting of Incidents

Introduction:

e A safe and secure workplace is a shared responsibility, and
each employee plays a vital role in maintaining a hazard-
free environment. At Riverina Traffic Services Pty Ltd, we
prioritize the well-being of our employees and are committed
to fostering a culture of transparency and accountability
when it comes to workplace safety. One crucial aspect of
achieving this is through the prompt reporting of near-
misses, accidents, and hazardous situations. By doing so,
we can identify potential risks and implement preventive
measures, ultimately ensuring the safety and welfare of
everyone within Riverina Traffic Services Pty Ltd.

Understanding the Importance of Reporting:

e Timely reporting of incidents, whether minor near-misses or
significant accidents, is not just a bureaucratic formality. It is
a critical tool that empowers us to identify underlying safety
issues and make informed decisions to prevent potential
harm in the future. Every reported incident provides valuable
insights into workplace hazards, enabling us to take
proactive steps to mitigate risks effectively.

SAFETY IS PARAMOUNT




HERE NOW - EMPLOYEE RESOURSES!!!!

As our Company and Team is growing it is identified from feedback the
need to make policies, procedures and forms accessible with ease due to
geographical circumstance. ON OUR WEBSITE,

e CLICK EMPLOYEE RESOURSES
e PASSWORD Kiri0505

APPROPRIATE WORKPLACE

MANNERS

Be respectful and courteous to everyone.

Listen to co-worker’s ideas and opinions without
criticism.

Keep from interrupting others. Avoid talking over
someone and apologize if you do.

Respect each other’'s workspace and belonqlnqs
Knock before entering someone's o

Treat everyone fairly and egually no muatter their
gender, race, age, size, or reli on.

Include everyone in meetings, activities, and
discussions when possible.

Speak calmliy and clearly without shouting or
velling. A loud voice can be very intimidating.

Be generous with compliments and limit criticism.

Say " Please; Thank you; You're welcome as
Ppart of your daily routine

Give and take instructions gracefully.

Treat others as they wish to be treated.

It is our company policy to provide a respectful and
courteous workplace at all times and to everyone.

NEEDING SUPPORT?

If you or someone you know i doing it tough,
the MATES Helpline is available 24/7 on 1300 642 111.
Click on the red phone button at the top of the screen

to dial the number from your device.

Ifitis an emergency, please call 000.
MATES 1300 642 111
Police 131 444
Lifeline 131114
Suicide Callback Service 1300 659 467
Mens Line Australia 1300 78 9978
F”" J o1 If you are able to wait until the next business day for a call back from MATES, you can email us under

Get in Touch and select your enquiry type in the dropdown menu.
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