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	Position title
	Care Finder
Tangentyere Aged and Community Services (TACS)

	Division
	Social Services Division

	Classification
	5.1

	Prepared by
	Ben Poona

	Date
	12/04/2026

	Staff reporting to position
	0


Position Summary
Tangentyere Council Aboriginal Corporation (TCAC) is a community controlled Public Benevolent Institution delivering human services and social enterprise activities for the benefit of Aboriginal people from the Alice Springs Town Camps, urban Alice Springs, and Central Australia.
Tangentyere Aged & Community Services (TACS) is part of the Social Services Division, which aims to improve the quality of life of Central Australian Aboriginal people and the wider community through providing innovative, responsive, and culturally safe services.
TACS provide CHSP, HCP, Care Finder, & Chronic Disease home care & centre-based services to an extremely diverse and vulnerable cohort of people, where health is more often secondary to other social determinants. With more than 7 languages spoken and over 100 clients, TACS continues to uphold quality service provision and maintains its strong ties with members of the Alice Springs and wider community.
The Tangentyere Care Finder will provide specialist and intensive time limited assistance to help people to understand and access aged care services and connect with other relevant services with the overall view of improving people’s awareness and foster engagement in the aged care system.
The Tangentyere Care Finder will also provide support to eligible elders from their entry into the Care Finder program, the navigation of the system and determining services, connection to an appropriate provider, as well ongoing “post-connection” supports to ensure elders are receiving the services they need.
The successful applicant will be highly organised and will be able to manage a varied and heavy workload. They will have experience working with vulnerable people, have clinical knowledge and case management experience. This person will also have strong interpersonal communication skills, be self-motivated and have the ability to establish solid and sustainable professional relationships with all stakeholders. They will also be a team player and be able to work within the Aged Care program.
As part of your role, you will be working with children, people with a disability and people who are vulnerable. It is your obligation to always ensure their safety and report any concerns in line with our duty of care obligations. We have zero tolerance when it comes to abuse of any kind and will take disciplinary action, including and up to termination of employment, should we determine that abuse has taken place or there has been a failure to report any suspected or alleged abuse. 
Responsibilities
· [bookmark: OLE_LINK1][bookmark: OLE_LINK2]Provide individualised support to vulnerable older people to access aged care and other services and supports.
· Proactively identify potential clients who may otherwise ‘fall through the cracks’.
· Undertake assertive outreach activities for an identified period of time.
· Undertake Care Finder administration tasks including records management.
· Participate in evaluation, review and reporting activities.
· Maintain a high level of knowledge about and collaboration with aged care and other services and supports.
· Support clients to understand and connect with required services, including My Aged Care.
· Collaborate with the wider TACS team and external stakeholders as required.
· Assist with achieving quality management objectives across the organisation.
· Assist with achieving safeguarding objectives across the organisation.
· Assist with achieving compliance objectives across the organisation.
· Other reasonable duties as required.
Major Accountabilities
	Accountabilities
	Performance indicators

	Provide individualised support to vulnerable older people to access aged care and other services and supports.
	Identify, connect, and build trusting relationships with vulnerable older people who are within the Care Finder target population.
Provide personalised support for the older person to identify their needs, navigate and actively engage with aged care system.
Connect the older person to services and supports suitable to their individual needs, preferences, and circumstances.
Provide information to older people and referrers in ways that are accessible and understandable to enable effective decision making.
Complete referrals to services and supports within the aged care system that contribute to the older persons wellbeing, independence and reablement.

	Proactively identify potential clients who may otherwise ‘fall through the cracks’.
	Receive and action incoming referrals for Care Finder support.
Identify clients in the community who may require Care Finder support to engage with aged care services.
Support vulnerable older people through registration, screening, and assessment for aged care.
Perform high level check-in with clients to ensure that services are still in place and meeting client needs.
Provide follow up support if needs change or services have lapsed.

	Undertake assertive outreach activities for an identified period of time.
	Arrange and undertake assertive outreach activities to identify and engage with vulnerable older people.
Proactively seek opportunities for delivery of the Care Finder program to the target audience that are creative, innovative and ensure the greatest reach.
Liaise with networks and stakeholders to promote the Care Finder program.
Build positive relationships with external stakeholders.

	Undertake Care Finder administration tasks including records management.
	Maintain accurate records and files of clients and interaction using the TACS CRM.
Keep accurate and confidential records and case notes of all outreach activities with clients and ensure detailed record keeping of services in line with program requirements.
Ensure the program is running smoothly, meets identified KPIs and targets and that appropriate data is collated and reported monthly as required.

	Participate in evaluation, review and reporting activities.
	Provide accurate and timely regular reports on activities, inputs, outputs using quantitative and qualitative data as required,
Participate in evaluation, review and continuous improvement activities as required.
Facilitate and participate in information sharing, communication, and professional development with other program staff.

	Maintain a high level of knowledge about and collaboration with aged care and other services and supports.
	Maintain a high level of knowledge about aged care and other related services and supports that enable older people living in Alice Springs to maintain their health, wellbeing, and independence.
Develop and maintain sector and community engagement relationships with a wide range of stakeholders including aged care provides, government agencies, assessors, health and social support networks and agencies. 
Work collaboratively with other services to ensure that services and supports are coordinated and integrated. 

	Collaborate with the wider TACS team and external stakeholders as required.
	Maintain good relationships and open communication with the wider TACS team to facilitate mutual sharing of information and knowledge. 
Promote and develop productive, collaborative, and professional relationships with other service providers.
Exhibit and promote of culture of trust, respect, and collaboration with other Tangentyere departments to ensure a cohesive working environment.

	Assist with achieving quality management objectives across the organisation.
Commitment to the Tangentyere Council Quality Management Objectives.
	All work-related actions and behaviours are aligned with the organisations mission and values.
Actively participate in and promote a continuous improvement culture across the organisation.
Understand and comply with organisation policies and procedures.
Maintain organisation and client records in accordance with legislative and organisational policy requirements.
Ensure all decisions made in the course of your duties are transparent and align with organisational policy and procedures.
Assist clients to provide feedback when required. 
Contribute to QMS area audits as required in a timely manner.
Contribute to implementing change when identified through the QMS as required.
Provide feedback on the QMS as required.

	Assist with achieving safeguarding objectives across the organisation.
	Report any concerns or suspicions of abuse of children, people with a disability or vulnerable peoples in line with duty of care and mandatory reporting obligations.

	Assist with achieving compliance objectives across the organisation.
	Maintain own records and manage Employment Hero compliance for staff, where applicable.
Maintain current certifications (Driver’s Licence, Working with Children (Ochre Card), Police Check, and where relevant, RN Registration, White Card and First Aid Certificate etc.) and upload evidence in Employment Hero.
Complete probation reviews (6, 12 and 22 weeks) within the approved timeframe.
Read and acknowledge all relevant policies in Employment Hero.

	Other reasonable duties as required.
	Additional tasks that may arise from time to time are completed within the required timeframe and to a suitable standard.


Relationships
Internal
	Social Services Division 
	TACS Team

	HR
	Finance & Bank

	ICMS
	IT

	WHS
	Community Centres Division


External
	Congress
	Community Health

	Housing
	Services Australia

	Western Desert Dialysis Purple House
	Alice Springs Hospital

	Guardians
	Government Organisations

	Renal Unit
	Other Aged Care Providers


Competencies
Tangentyere core competencies
Commitment
Teamwork
Communication
WHS
Cultural Awareness
Qualifications and Selection Criteria
Required
Tertiary qualification in Social Work, Aged Care, Nursing, Health or other relevant discipline or significant equivalent work experience.
High level of relevant and up-to-date industry knowledge and experience.
Demonstrated knowledge and experience in delivering client support services in a community setting.
High level of organisational skills with excellent ability in time management and attention to detail.
Experience in stakeholder engagement and management.
Capacity to work autonomously and as part of a team, with ability to work with diverse groups of people.
Ability to prioritise and organise workload.
Current NT Drivers Licence, NT Working with Children (Ochre) Card, and satisfactory Police Check.
Desired
· Current First Aid Certificate, or ability and willingness to attain.
Ability to understand or speak one or more Aboriginal languages.
Proficiency in the use of Microsoft Suite of programs.
· An understanding of the social justice issues facing Aboriginal People and the role of Tangentyere Council programs in addressing these issues.
Verification
This section verifies that the position holder and the manager have read the attached position description and are satisfied that it accurately describes the position.
Position holder
	Name
	

	Date effective
	

	Signature
	


Manager
	Name
	

	Date effective
	

	Signature
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