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	Position title
	Cleaner

	Division
	HR

	Classification
	2.1

	Prepared by
	Doug Purea

	Date
	10/03/2026

	Staff reporting to position
	0


Position Summary
Tangentyere Council Aboriginal Corporation (TCAC) is a community controlled Public Benevolent Institution delivering human services and social enterprise activities for the benefit of Aboriginal people from the Alice Springs Town Camps, urban Alice Springs, and Central Australia.
The Cleaner works within the People & Culture team of the Office of the Chief Executive division of Tangentyere Council. The cleaner reports directly to the Safety Development Coordinator and People & Culture Manager.
This Cleaner is responsible for maintaining the cleanliness of all designated Tangentyere Council premises. This will include a wide range of cleaning and maintenance duties, with a focus on hygiene and safety.
The cleaner must be reliable and detail-oriented with a strong commitment to maintaining high standards of organisation and cleanliness. The cleaner must be able to work independently as well as part of a team while consistently delivering quality results.
As part of your role, you will be working with children, people with a disability and people who are vulnerable. It is your obligation to always ensure their safety and report any concerns in line with our duty of care obligations. We have zero tolerance when it comes to abuse of any kind and will take disciplinary action, including and up to termination of employment, should we determine that abuse has taken place or there has been a failure to report any suspected or alleged abuse. 
Responsibilities
Ensure that general cleaning duties are carried out to a high standard.
Order cleaning supplies as required, provide cleaning material quotes to Supervisor.
General offices and bathroom cleaning maintained to a high quality.
Identify and report repairs to WHS team.
Attend and participate in regular WHS team meetings.
Assist with achieving quality management objectives across the organisation.
Assist with achieving safeguarding objectives across the organisation.
Assist with achieving compliance objectives across the organisation.
Other reasonable duties as required.
Major Accountabilities
	Accountabilities
	Performance indicators

	Ensure that general cleaning duties are carried out to a high standard.
Ensure that daily cleaning checklist requirements are completed and provided to HR Supervisor.
	Daily checklist completed and provided to HR Supervisor.

	Order cleaning supplies as required.
Provide a detailed request of cleaning products and provide to HR Supervisor prior to ordering.
	Detailed request for cleaning products is provided to HR Supervisor for approval prior to ordering with Principal Products, quote is required from supplier.

	General Offices and bathroom cleaning maintenance across organisation premises.
Ensure that weekly cleaning checklist requirements are completed 
	Always Keeping Tangentyere Organisational premises neat and tidy.
Daily checklist completed.

	Identify and report repairs.
All identified repairs for buildings must be reported to the OH&S Team.
	All repairs required for Tangentyere buildings are reported to WHS Team in a timely manner.

	Attend and participate in regular WHS team meetings.
Attendance at monthly WHS meeting.
	Adherence to attending WHS monthly meetings as required.

	Assist with achieving quality management objectives across the organisation.
Commitment to the Tangentyere Council Quality Management Objectives.
	All work-related actions and behaviours are aligned with the organisations mission and values.
Actively participate in and promote a continuous improvement culture across the organisation.
Understand and comply with organisation policies and procedures.
Maintain organisation and client records in accordance with legislative and organisational policy requirements.
Ensure all decisions made in the course of your duties are transparent and align with organisational policy and procedures.
Assist clients to provide feedback when required. 
Contribute to QMS area audits as required in a timely manner.
Contribute to implementing change when identified through the QMS as required.
Provide feedback on the QMS as required.

	Assist with achieving safeguarding objectives across the organisation.
	Report any concerns or suspicions of abuse of children, people with a disability or vulnerable peoples in line with duty of care and mandatory reporting obligations.

	Assist with achieving compliance objectives across the organisation.
	Maintain own records and manage Employment Hero compliance for staff, where applicable.
Maintain current certifications (Driver’s Licence, Working with Children (Ochre Card), Police Check, and where relevant, RN Registration, White Card and First Aid Certificate etc.) and upload evidence in Employment Hero.
Complete probation reviews (6, 12 and 22 weeks) within the approved timeframe.
Read and acknowledge all relevant policies in Employment Hero.

	Other reasonable duties as required.
	Additional tasks that may arise from time to time are completed within the required timeframe and to a suitable standard.


Relationships
Internal
	Office of the Chief Executive
	Early Childhood, Youth and Family

	Finance
	Tangentyere Design

	Human Resources
	Central Australian Youth Link Up Service

	Social Services
	Tangentyere Employment Service

	Tangentyere Constructions
	


External
	Suppliers of cleaning goods


Competencies
Tangentyere core competencies
Commitment
Teamwork
Communication
WHS
Cultural Awareness


Qualifications and Selection Criteria
Required
Identify as an Aboriginal and/or Torres Strait Islander person.
Knowledge of use of cleaning equipment.
Basic knowledge in grounds maintenance.
Demonstrated ability to follow direction and follow work schedules.
Commitment to be a reliable and dependable member of the cleaning team.
Good communication skills.
Current NT Drivers Licence, NT Working with Children (Ochre) Card, satisfactory Police Check, and proof of full (3) vaccination against COVID-19.
Desired
Experience in cleaning for large organisations.
Current First Aid Certificate, or ability and willingness to attain.
An understanding of Aboriginal culture as well as a broad range of contemporary issues affecting Central Australian Aboriginal people.
Verification
This section verifies that the position holder and the manager have read the attached position description and are satisfied that it accurately describes the position.
Position holder
	Name
	

	Date effective
	

	Signature
	


Manager
	Name
	

	Date effective
	

	Signature
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