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	Position title
	Strategic Project Officer – Child Family Centre & Connected Beginnings 

	Division
	Community Centres Division 

	Classification
	7.1  

	Prepared by
	Jo Moloney 

	Date
	16/12/2025 

	Staff reporting to position
	0


Position summary
Tangentyere Council Aboriginal Corporation (TCAC) is a community controlled Public Benevolent Institution delivering human services and social enterprise activities for the benefit of Aboriginal people from the Alice Springs Town Camps, urban Alice Springs, and Central Australia.
Tangentyere’s Community Centres Division provides innovative, unique, place-based programs to support Aboriginal children (0-5 years), school age children (6-12 years), youth (12-18 years), families, and kin to achieve positive outcomes in community safety, education, and wellbeing. There are three programs, delivered through Tangentyere’s Town Camp Community Centres that work with families to support improved outcomes for children from birth to 5 years, including:
Tangentyere’s Early Childhood Education Supported Playgroup 
Tangentyere’s Child Family Centre program 
Congress’ Connected Beginnings Program 
The intention of this role is to support improved developmental outcomes through better service integration within Tangentyere services and with external services providing specialist child and allied health services.  Congress Child Health Teams, who manage the Connected Beginnings Program in Alice Springs and the broader Central Australian region, provide a range of multi-disciplinary health and development assessments to ensure that Aboriginal children aged 0-5, can access necessary allied health services, early years and pre-school programs as needed.  
This role is part of a dynamic team that uses strengths-based, client-centred, community-led approaches to respond to client identified needs. The role facilitates service linkages and referrals to a broad range of internal and external programs and service providers. This role will support Tangentyere’s Early Childhood Education Team in undertaking ASQ Trak assessments. It will also support the Early Childhood Education Team and Child and Family Centre Service Connectors to provide wraparound assistance to families where required and refer clients to specialist programs including services provided by Congress’s Child Health Teams.  
This role will work under guidance from the Division Manager and in close collaboration with the Congress Connected Beginnings Team. The position involves working in Town Camp Community Centres alongside the CFC Service Connectors, Early Years Educators, Local Support Workers, and Community Centre Coordinators. Town Campers recognise Tangentyere’s Community Centres as culturally safe spaces to access services and resources. Through the Centres, families get assistance to access a range of support services and programs designed to strengthen family and community capacity in achieving outcomes in overall wellbeing, equity of opportunity and improved outcomes.
The successful candidate will be a highly motivated individual with excellent communication and facilitation skills who is committed to working with Town Camp children and families. Additionally, they will engage with stakeholders and community members to promote the Connected Beginnings and Child Family Centre Programs while ensuring culturally safe, accessibility and responsiveness to individuals, families, and communities across the Alice Springs region. 
As part of your role, you will be working with children, people with a disability and people who are vulnerable. It is your obligation to always ensure their safety and report any concerns in line with our duty of care obligations. We have zero tolerance when it comes to abuse of any kind and will take disciplinary action, including and up to termination of employment, should we determine that abuse has taken place or there has been a failure to report any suspected or alleged abuse. 
Responsibilities
Work directly with Town Campers to understand opportunities and maximise outcomes for Town Camp families and their children. 
Identify service gaps and assist in the development of sustainable support networks for Town Camp families and their children. 
With the guidance of the Community Centre Division Manager, lead engagement and build effective relationships with a diverse range of stakeholders and establish service partnerships with providers, where appropriate. 
Work with internal and external agencies and services to coordinate delivery of programs in the Town Camp Community Centres.
[bookmark: _Hlk216765612]Provide support to Child Family Centre Service Connectors in relation to their role, through both direct and group supervision.
Provide liaison between Congress Connected Beginnings Program and Tangentyere’s Early Childhood Supported Playgroups to use ASQ Trak as a tool for informing referrals to Congress Child Health Teams. 
Work with Tangentyere’s Early Childhood Education team to ensure all staff have completed and are confident in undertaking ASQ Trak assessment with Town Camp families and their 0-5 year olds. 
Maximise program outcomes through information sharing, combined resourcing, and integrated planning.
Prepare program plans, measure performance through maintenance of data management systems, delivery of timely reports and other correspondence, contribute to Child Family Centre and Connected Beginnings quality assurance and continuous improvement, contribute to operational policies and procedures, engage in budget preparation and monitoring commensurate with this role.  
Provide feedback on and advice to the Division Manager on any implementation issues/problems.
Assist with achieving quality management objectives across the organisation.
Assist with achieving safeguarding objectives across the organisation.
Assist with achieving compliance objectives across the organisation.
Other reasonable duties as required.



Major Accountabilities
	Accountabilities
	Performance indicators

	Work directly with Town Campers to understand opportunities and maximise outcomes for Town Camp families and their children. 

	Information about Connected Beginnings & CFC staff and programs is accessible and available to Town Campers. 
Information about internal and external services and programs is made accessible to residents including Congress Child Health Services and Referral Pathways.
Town Campers are included in processes to facilitate two-way development of the CFC program for Town Campers.

	Identify service gaps and assist in the development of sustainable support networks for Town Camp families and their children. 
	Service gaps identified and strategic partnerships with appropriate service providers established. 
Where necessary funding sought, and corresponding positions and work plans developed.
Support provided to the CFC team to participate in professional development and training in the early years or child and family sector.

	With the guidance of the Community Centre Division Manager, lead engagement and build effective relationships with a diverse range of stakeholders and establishment of service partnerships with providers. 
Service areas include but are not limited to: Education, Employment, Health, Social Services, Social Emotional Health, Family Safety, Legal Services, Governance structures and process, food security etc.
	Strong relationships established or maintained with other Tangentyere and external services including Congress Connected Beginnings and Child Health Teams to provide benefit to Town Campers.
Effective partnerships established. 
MOUs and partnership agreements developed, where appropriate.


	Work with internal and external agencies and services to coordinate delivery of programs in the Town Camps Community Centres.

	Service providers are oriented to the context of service requirements for Town Camp residents. 
A range of internal and external provider partnerships are nurtured and utilised to help CFC and Early Childhood Education Program clients to link more effectively to the services they require, including Congress Connected Beginnings and Child Health Team. 
Residents are engaged in monitoring, evaluation and feedback processes that improve service access and delivery experiences. 
Opportunities for feedback with service providers are nurtured to encourage enhanced service delivery and improved outcomes for clients. 
Strong relationships are maintained with key stakeholders including Congress Connected Beginnings and Child Health Team, Department of Children and Families and the Office of the Chief Minister.

	Provide support to Child Family Centre Service Connectors in relation to their role, through both direct and group supervision.

	Fortnightly Child Family Centre Service Connector meetings organised and facilitated.
Direct support provided to Child Family Service Connectors as needed to provide consistent and informed service delivery to Town Campers.
Child Family Centre Service Connectors confident in completing needs assessments, actioning the necessary referrals and providing wraparound support.

	Work with Tangentyere’s Early Childhood Education team to ensure all staff have completed and are confident in undertaking ASQ Trak assessment with Town Camp families and their 0–5-year-olds. 
	ASQ Trak training completed. 
Early Childhood Educators confident in completing assessments and actioning referrals.


	Provide liaison between Congress Connected Beginnings Program and Tangentyere’s Early Childhood Supported Playgroups to use ASQ Trak as a tool for informing referrals to Congress Child Health Engagement Team. 
	Referrals to Congress’ Children’s Health Team actioned.

	Maximise program outcomes through information sharing, combined resourcing, and integrated planning
	Internally work with staff from Community Centre Division programs to build collaboration for enhanced CFC and Connected Beginnings outcomes. 
Work with external agencies to collaborate and achieve effective resource use and maximise outcomes for Town Camp families.
Participation in Community Centre fortnightly Coordinator Meetings.
Schedule and run fortnightly meetings with TCAC stakeholders including CFC and ECE.  

	Prepare program plans, measure performance through maintenance of data management systems, deliver timely reports and other correspondence, contribute to Child Family Centre quality assurance and continuous improvement, contribute to operational policies and procedures, engage in budget preparation and monitoring. 
	Program Service Delivery Plans are developed on a 6 monthly basis.
Data recorded and reports prepared in a timely manner in accordance with TCAC’s quality processes, procedures, and policies.  
Annual budgets submitted and monitored on a monthly basis. 
Information sharing protocols between service agencies are clarified and maintained.

	Provide feedback and advice to the Division Manager on any implementation issues or problems.
	Issues, concerns or problems in the program identified and communicated to the Manager as appropriate.
Demonstrated capacity to contribute to problem solving processes. 

	Assist with achieving quality management objectives across the organisation.
Commitment to the Tangentyere Council Quality Management Objectives.
	All work-related actions and behaviours are aligned with the organisations mission and values.
Actively participate in and promote a continuous improvement culture across the organisation.
Understand and comply with organisation policies and procedures.
Maintain organisation and client records in accordance with legislative and organisational policy requirements.
Ensure all decisions made in the course of your duties are transparent and align with organisational policy and procedures.
Assist clients to provide feedback when required. 
Contribute to QMS area audits as required in a timely manner.
Contribute to implementing change when identified through the QMS as required.
Provide feedback on the QMS as required.

	Assist with achieving safeguarding objectives across the organisation.
	Report any concerns or suspicions of abuse of children, people with a disability or vulnerable peoples in line with duty of care and mandatory reporting obligations.

	Assist with achieving compliance objectives across the organisation.
	Maintain own records and manage Employment Hero compliance for staff, where applicable.
Maintain current certifications (Driver’s Licence, Working with Children (Ochre Card), Police Check, and where relevant, RN Registration, White Card and First Aid Certificate etc.) and upload evidence in Employment Hero.
Complete probation reviews (6, 12 and 22 weeks) within the approved timeframe.
Read and acknowledge all relevant policies in Employment Hero.

	Other reasonable duties as required.
The candidate will be required to perform other duties as required.
	Additional tasks that may arise from time to time are completed within the required timeframe and to a suitable standard.
Demonstrated capacity to work as part of a team to provide a safe and collaborative environment. 
Active participation in team meetings and scheduled supervision.
Contributed to interagency meetings, relevant events, and forums as required.
Demonstrated flexibility and responsiveness in the workplace.


Relationships
Internal
	Child Family Service Connectors 
Community Centre Coordinators
Town Camp Residents
Early Childhood Education Coordinator
Office of the Chief Executive
	Community Centre Division Manager
Youth, Families & Community Safety Division
Family Violence Prevention Division
Social Services Division
Tangentyere Employment Services


External
	Congress Connected Beginnings & Child Health Team
	External Government department & Agency providers

	Non-Government Sector providers
	NT Police

	Department Of Children and Families 
	


Competencies
Tangentyere core competencies
Commitment
Teamwork
Communication
WHS
Cultural Awareness


Qualifications and Selection Criteria
Required
Tertiary qualifications or equivalent experience in Community Development, Human and Social Services, Social Work, Early Years Sector, Primary Health Care or a relevant discipline.
A demonstrated understanding of Aboriginal culture as well as a broad range of contemporary issues affecting Central Australian Aboriginal people.
A commitment to community led practice, human rights, self-determination, and cultural safety in practice.
Demonstrated experience in group facilitation, preferable in diverse-cultural situations.
Demonstrated experience in developing and delivering programs.
Demonstrated experience in building and harnessing internal and external partnerships.
Demonstrated strong communication skills – verbal, written, computer literacy and ability to use electronic databases.  
Demonstrated ability to work as part of a team as well as to work with independence and autonomy.
Strong interpersonal skills. 
[bookmark: _Hlk71015911]Current NT Drivers Licence, NT Working with Children (Ochre) Card, satisfactory Police Check.
Desired
Current First Aid Certificate, or ability and willingness to attain.
Verification
This section verifies that the position holder and the manager have read the attached position description and are satisfied that it accurately describes the position.
Position holder
	Name
	

	Date effective
	

	Signature
	


Manager
	Name
	

	Date effective
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