[bookmark: _Toc18929074][image: ]





	Position title
	Family Violence Specialist – Coolamon Program

	Division
	Family Violence Prevention Division 

	Classification
	6.1

	Prepared by
	Chay Brown

	Date
	20/11/2025

	Staff reporting to position
	1


Position Summary
Tangentyere Council Aboriginal Corporation (TCAC) is an Aboriginal community-controlled organisation, providing services and running social enterprise activities for the benefit of Aboriginal people from the Alice Springs Town Camps, urban Alice Springs, and Central Australia.
The Coolamon Program sits within Tangentyere Council’s Family Violence Prevention Division (FVPD). The FVPD works across all stages of domestic, family, and sexual violence (DFSV) intervention, from primary prevention to recovery and healing. This division aims to create comprehensive, culturally relevant, and effective responses to DFSV, supporting both individuals and communities throughout the entire journey of prevention, intervention, and healing. The division is governed by the Tangentyere Women’s and Men’s Family Safety Groups, ensuring that all efforts are led and informed by the lived experiences and guidance of local Aboriginal people. This cultural governance feeds into all aspects of our work, ensuring that our programs are both effective and culturally safe. 
The primary aim of the Family Violence Specialist - Coolamon Program is to deliver group work and support to families affected by DFSV, with a focus on improving the wellbeing of children, and to develop relevant DFSV resources. The program strives to provide early intervention and support to prevent families from reaching crisis point that necessitate child protection interventions. By strengthening parenting skills, understanding of family violence, trauma, and child development, the program seeks to build individual and collective resilience and capacity within the community. 
The Coolamon Program’s core elements include:
Mums and Bubs Group
· Therapeutic group work and support for Aboriginal mothers/carers and their children (0 – 5 years), supporting them to build secure attachment, improve parenting skills, increase their knowledge of DFSV, and foster social connections. 
Dads Group
· Fathering sessions for men who have used violence, helping them to develop the capacity for equal, respectful and safe parenting.


Community Sessions
· Engagement with community members through Girls Can Boys Can sessions in Town Camps. Sessions address the critical need for culturally safe, strengths-based education that challenges the drivers of violence against Aboriginal women and children. 
Resource Development:
· Lead on the co-design of primary prevention resources with community members ensuring they are culturally safe, trauma-informed and relevant to the experiences of Aboriginal people living in Central Australia.
The successful candidate will be a passionate, highly motivated and organised, creative individual with strong interpersonal skills and the ability to develop and maintain strong working relationships with a diverse range of stakeholders.
As part of your role, you will be working with children, people with a disability and people who are vulnerable. It is your obligation to always ensure their safety and report any concerns in line with our duty of care obligations. We have zero tolerance when it comes to abuse of any kind and will take disciplinary action, including and up to termination of employment, should we determine that abuse has taken place or there has been a failure to report any suspected or alleged abuse.
Responsibilities
Facilitate culturally safe, trauma-informed and strengths-based group sessions with women, children, men and community members.
Support integrated service delivery by building strong partnerships with relevant internal and external programs and services.
Co-design primary prevention resources with community members and other relevant stakeholders.
Provide DFSV support to group participants through specialist interventions, referrals, risk assessment and safety planning.
Supervise and support Coolamon Program Support Worker (Level 4.1)
Support the operation of the Tangentyere Women’s Family Safety Group and tasks as required.
Plan, coordinate, and maintain program schedule, activities and reporting
Collect data and prepare reports for relevant funding bodies and for evaluation purposes.
Assist with achieving quality management objectives across the organisation.
Assist with achieving safeguarding objectives across the organisation.
Assist with achieving compliance objectives across the organisation.
Other reasonable duties as required.
Major Accountabilities
	Accountabilities
	Performance indicators

	Facilitate culturally safe, trauma-informed and strengths-based group sessions with women, children, men and community members
Develop and facilitate therapeutic, child-centred group activities for women and children that promote attachment, increase parenting skills and confidence, and foster social connections between participants. 
Develop and facilitate fathering sessions with men who use violence, focusing on increasing knowledge of gender equitable parenting and attachment.
Facilitate Girls Can Boys Can workshops at town camps, and other community settings.
Ensure all group work is underpinned by appropriate theoretical frameworks and evidence bases.
Ensure the safety of women and children is prioritised through all aspects of the program. 
	Delivery of culturally safe, trauma-informed, and child-centre group sessions that accurately reflect the intention of each group. 
Sustained participant engagement in group work.
Participants and community members are invested and see value in the program.
Provide opportunities for restorative relationships to be built within families negatively affected by trauma, family violence and other intersectional issues.
Sessions promote gender-equitable parenting practices, respectful relationships, and awareness of the impacts of DFSV on children and families.
The safety of women and children are prioritised throughout all aspects of the work.


	Support integrated service delivery by building strong partnerships with relevant internal and external programs and services.
Build and maintain collaborative working relationships with child-centred programs, DFSV specialist services, town camps other relevant stakeholders.
 
	Develop internal and external partnerships that increase community capacity to provide appropriate DFSV supports.
Maintain relationships that allow for effective client referral pathways, collaborative work, and reciprocal learning.

	Co-design primary prevention resources with community members and other relevant stakeholders
Consult with Town Campers and local communities to ensure resources are culturally safe and relevant to the experiences of Aboriginal people living in Central Australia.
Co-design primary prevention projects and resources with community members and other key stakeholders, ensuring culturally safe, inclusive, and meaningful participation.
Apply community development principles and approaches in all stages of project planning, implementation, and evaluation.
Identify, prepare, and submit grant applications to support project delivery and resource development as required.
	Strong and trusted working relationships are built with Town Camps and community members.
Projects and resources demonstrate clear evidence of co-design, with documented feedback showing meaningful participation from community members.
Grant opportunities are followed up and applications are completed.
Resources are evidence-based, culturally appropriate, inclusive, and accurately reflect the experiences of Aboriginal people living in Central Australia.

	Provide DFSV support to group participants through specialised intervention, service connection, referrals, risk assessment and safety planning.
Provide sound ethical and professional judgment regarding risk and safety for women, children and men attached to the Coolamon Program.
Appropriately respond to DFSV disclosures and crises by assessing risk, making referrals to specialist services, developing safety plans and providing brief intervention as required.
Document all DFSV-related incidents and follow-up interventions, including reports to statutory bodies in accordance with Mandatory Reporting obligations.
	Demonstrated awareness of broader social service system in Alice Springs. 
Referrals made to support the safety and wellbeing of program participants. 
Risk assessment and safety planning completed as required. 
Advocacy for children, young people, and families.
Undertake mandatory reporting and maintain transparency with clients about mandatory reporting obligations.
Information sharing and collaborative risk management with relevant services such as MBCP, WoSSCA and the Family Safety Framework.
All actions are documented on SupportLink

	Supervise and support Coolamon Program Support Worker (level 4.1)
Provide day-to-day supervision, guidance, and direction to Program Support Worker.
Conduct regular supervision and promote reflective practice.
Support the development of worker’s professional skills and confidence by arranging access to training and learning opportunities relevant to the role.
Support staff to implement culturally safe, strengths-based, and trauma-informed approaches when engaging with families.
	Work plans are developed and regularly reviewed - include clear tasks, timelines, expectations, and measures of success. 
Supervision meetings occur at agreed frequencies and reflections documented.
Professional development goals are established and reviewed, and training opportunities arranged.
Program Support Worker demonstrates consistent adherence to service standards, policies, and cultural safety practices.
Program Support Worker demonstrates growth in skills, confidence, and professional capacity over time.

	Support the operation of the Tangentyere Women’s Family Safety Group and tasks as required.
Support facilitation of Tangentyere Women’s Family Safety Group and tasks associated with this program.
	Support provided to TWFSG team and participants during associated activities.
Strong working relationships are developed with Women’s group members.  
Women’s group members feel heard and supported.

	Plan, coordinate, and maintain program schedule, activities and reporting
Oversee program monitoring and evaluation processes.
Collect data and prepare reports that meet organisational and contractual funding requirements 
	Funding reports submitted within deadlines. 
Client information reports and data collection requirements are maintained in accordance with Tangentyere Councils quality processes and policy requirements.

	Assist with achieving quality management objectives across the organisation.
Commitment to the Tangentyere Council Quality Management Objectives.
	All work-related actions and behaviours are aligned with the organisations mission and values.
Actively participate in and promote a continuous improvement culture across the organisation.
Understand and comply with organisation policies and procedures.
Maintain organisation and client records in accordance with legislative and organisational policy requirements.
Ensure all decisions made in the course of your duties are transparent and align with organisational policy and procedures.
Assist clients to provide feedback when required. 
Contribute to QMS area audits as required in a timely manner.
Contribute to implementing change when identified through the QMS as required.
Provide feedback on the QMS as required.

	Assist with achieving safeguarding objectives across the organisation
	Report any concerns or suspicions of abuse of children, people with a disability or vulnerable peoples in line with duty of care and mandatory reporting obligations.

	Assist with achieving compliance objectives across the organisation
	Maintain own records and manage Employment Hero compliance for staff, where applicable.
Maintain current certifications (Driver’s Licence, Working with Children (Ochre Card), Police Check, and where relevant, RN Registration, White Card and First Aid Certificate etc.) and upload evidence in Employment Hero.
Complete probation reviews (6, 12 and 22 weeks) within the approved timeframe.
Read and acknowledge all relevant policies in Employment Hero.

	Other reasonable duties as required.
	Additional tasks that may arise from time to time are completed within the required timeframe and to a suitable standard.


Relationships
Internal
	Tangentyere Women’s Family Safety Group
	Youth & Community Safety Division

	Tangentyere Men’s Family Safety Group
	Community Centre Division

	Family Violence Prevention Programs
Men’s Behaviour Change Program
Family Safety Framework delegate
	

	Child, Family and Kin programs  
	


External
	Department of Social Services
Larapinta Child and Family Centre
Ampe Akweke Mums & Bubs Program
	Police 
Central Australian Aboriginal Alcohol Programs Unit

	Department of Territory Families, Housing & Communities
	Department of Education
Anglicare

	Women’s Safety Services of Central Australia (WoSSCA)

	NPY Women’s Council

	Central Australian Aboriginal Congress

	Central Australian Aboriginal Family Legal Unit
Central Australian Women’s Legal Service

	


Competencies
Tangentyere core competencies
· Commitment
· Teamwork
· Communication
· WHS
· Cultural Awareness
Qualifications and Selection Criteria
Required
· Tertiary qualifications in Social Work, Community Development, Counselling, or a related discipline.
· Demonstrated experience working in a therapeutic practice setting.
· Highly developed DFSV practice lens and understanding of the intersectional challenges and barriers for Town Camp and urban Aboriginal communities in Alice Springs.
· Demonstrated commitment to and application of trauma-informed, therapeutic and child development theories and practices.
· Working knowledge of Aboriginal families’ systems and culture and an ongoing commitment to culturally safe and resonant practice.
· Demonstrated organisational skills and ability to work both autonomously and collaboratively within a team environment. 
· Ability to develop and maintain strong working relationships with community members, internal Tangentyere programs, statutory bodies, and external service providers.
· Current NT Drivers Licence, NT Working with Children (Ochre) Card, satisfactory Police Check, and proof of full (3) vaccination against COVID-19.
Desired
· Current First Aid Certificate, or ability and willingness to attain.
· Previous experience in program design and delivery with a focus on primary prevention.
· Previous experience in group facilitation and project work. 
Verification
This section verifies that the position holder and the manager have read the attached position description and are satisfied that it accurately describes the position.
Position holder
	Name
	

	Date effective
	

	Signature
	


Manager
	Name
	

	Date effective
	

	Signature
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