
Celebrate Kids Conference 
September 21 – 23, 2022 



Impact & Effectiveness

CasaManager and 
Casa Connect can help 

your program show 
impact and 

effectiveness!! 



Agenda 

 Data Review Dashboard 

 Reports Favorites 
 Quick Count Drill Down 
 Program Stats Report 

 Integrated email feature 

 CasaConnect for volunteers 



Data Review Dashboard



Report Features 

By selecting “Sort Options”, you will have 
several options to sort and calculate a 
variety of commonly used data fields. 

By selecting “View Case List” you will be 
able to see data that is being calculated in 
counts.  

There are over ? Reports in CasaManager.  To save time, 
make sure to mark your “Favorite” reports by clicking the 
start to the left of the report title.  Your favorite reports will 
then show up under “Favorites” 



CasaConnect
• Convenient for volunteers

• Use a smart phone, tablet 
or computer

• Submit hours, case notes, 
see next court date, 
professionals, placement 
information and view case 
documents.  

• Secure since no confidential 
data is stored



CasaConnect  
 Set up a user account for you and become comfortable with CasaConnect.  Some of your CASA volunteers 

will have questions and you should expect to provide some assistance initially.    

 Assess CasaConnect features you would like your CASA volunteers to access.  You decide what they can see 
and what they can change!! 

CustomizeAgency Level Preferences  CC Volunteer Portal 
Just like for staff…you decide which tab panels volunteers can see and which they can edit/update!! 





1. Each volunteer will receive an email with a secure log in.  

2. Enter your email for both the log in and password the fist time 

3. Enter your own unique password 

3 Easy Steps to Get Started!Logging in is Easy 



CasaConnect –
Home Screen



My Cases 
Hearings will show all 
scheduled hearings correct, 
PLEASE contact your 
supervisor. 

Hours – you can enter case 
hours 

Notes – you can enter notes.  
(Family)

Placement info will 
show…this is not able to be 
edited. If not correct, 
PLEASE contact your 
supervisor.  

Documents – Any scanned 
documents will show for you 
to review or you may upload 
documents to save to the 
record. 



Hearings

All scheduled 
hearings will show.

* Tip – if you click on the individual court 
hearings, it will show when your court 
report is due.  A due date will show for 
all hearings!  Court reports are typically 
not needed for Shelter Cares. If unsure, 
please contact your supervisor. 



Volunteer Case Hours
Hours – you 
will see 
entered hour 
to the right.  To 
enter new 
hours, you can 
click the + icon 
next to the 
hours button.  



Volunteer Case Hours

Enter    # 
of children 
visited 
under 
#Contacts

Enter #1 for 
Visits.  This is 
only used for 
visiting your 
CASA kids

If you talk with 
anyone else on 
the case, enter 
#prof Contacts, 
NOT visits.  



Adding Child Visits 
Only use the visit field when 
seeing your CASA Children.  
(In this example, the CASA 
had one visit with 3 children.   
You will complete another 
entry for foster parents, 
relatives or treatment staff. 

Please make sure to click 
the “Signed” Box after each 
entry. 

Time is entered:
15 minutes      .25 
30 minutes      .50
45 minutes      .75 
1 hour            1.00
90 minutes     1.50
Etc. 



Adding Child Visits  

This is the second half of the 
entry documenting who you 
visited the child(ren) with.  

Enter 0 hours since your 
hours are included with the 
children! 



Sample Volunteer Hours Entries 
Date Hours Type Activity Visits 

(Only for 
child visits)

Contact 

2/3/22 2 Face to face Child 1 3

2/3/22 0 Face to face Relatives 0 1

2/5/22 1.25 Virtual Court 0 3

2/8/22 .50 Email Collaterals 0 3

2/9/22 .25 Phone PARACHUTE Staff 0 1

2/12/22 .75 Virtual Child 1 2

2/12/22 0 Virtual Relatives 0 2

2/15/22 .25 Phone Biological Parents 0 1

2/18/22 .75 Face to face Educational 

Only select from drop down list 



3 Easy Steps to Get Started!Hours Entry Screen

Use drop-
down lists for 
Type ….

Do NOT enter 
PARACHUTE 
InServices!  

Click to 
submit 

training 
hours



Reports 



Reports

Select all children—Continue 



• Enter notes for an 
entire family group

• Unlimited text entry

• Copy and paste from 
emails and/or 
documents

• Save encrypted to 
ensure privacy

3 Easy Steps to Get Started!A word about case notes...



Questions?

By using CasaConnect 
you save time and help 

our agency support more 
children and families.  
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