PN CAPRIDGE

PARTNERS

March 26, 2019

JGA Roofing Systems
4949 Franklin Avenue Service Road
Waco, Texas 76710

Dear Jose,

I’'m pleased to take this opportunity to commend you and your team for a job well done at the Texas Trial
Lawyers building in Downtown Austin this past December. Texas Trial Lawyers Association reviewed multiple
proposals in detail and held a final selection meeting choosing JGA for this project.

We were extremely impressed by your process; from the bidding process and your detailed proposal, through
the scheduling, roof replacement and the precise placement of the new pedestals and existing pavers for the
roof decking, which I know was challenging for our building. The entire process ran smooth. The coordination
of the scope work well in advance of the commencement of this project was very beneficial so we could
manage parking lot usage for material, building access and inform tenants of a timeline.

Once the project commenced we were very pleased with your team’s communication and the information of
progress through pictures, emails, phone calls and site visits, and all the information we were provided
anytime there was a change to scheduling or scope was very thorough. We were very impressed how hard
your team worked and completed the project on time, considering the extremely cold and wet weather they
endured. This was a very professional experience, including how your team respected all common areas of the
building throughout their time onsite. The roof looks amazing and you can see this project was executed with
excellent workmanship.

Each of these factors demonstrates that JGA Roofing Systems is a standout company in the roofing industry!
CapRidge would recommend JGA as a roofing company that is professional, took initiative, honored their word
and provided excellent completion of our roof project. Thank you for your outstanding work. We look forward

to working with you again.

Best Regards,

.

Jemnifer Castro

Property Manager

CapRidge Partners

¢/o Texas Trial Lawyers Building
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