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We identify behaviour
function and
understand each
participant’s needs and
goals. 

Steppr is  Weirdly Different. 

We bring positive behaviour support (PBS) into the modern age
with visual progress, clear billing standards, clean digital
systems, and practical strategies people enjoy. 

Steppr is a specialist Positive Behaviour Support provider
helping NDIS participants improve their quality of life through
evidence based, collaborative support. We work closely with
participants, families and support teams to understand
behaviours of concern, develop practical behaviour support
plans and build safer, more supportive environments. 

Practical, person centred
plans that reduce risk and
improve quality of life. 

We train support teams to
implement strategies
confidently and consistently. 

(08) 6275 2550 
CALL US FOR MORE INFORMATION:

hello@steppr.com.au 

www.steppr.com.au 



Hi, I’m Soph! 
I am the Team Lead at Steppr, alongside
providing Positive Behaviour Support services.

My professional background is in clinical
psychology. I was drawn to Positive Behaviour
Support because of its
emphasis on working collaboratively with the
broader support network surrounding a person. I
value the opportunity to influence the
environments, relationships
and systems around a client. I recognise that
meaningful and sustainable change often
extends beyond direct client work.

I have experience working across a range of
presentations and throughout the lifespan, with
particular strengths in early childhood, school-
aged and adolescent populations. I also have
extensive academic, research and practical
experience in feeding and eating disorders. I
value the opportunity to support people across
the full range of presentations, particularly where
these intersect with neurodiversity.

I also enjoy supporting individuals with ASD,
ADHD, and various mental health presentations
and psychosocial needs.

My practice is strengths-based, person-centred
and neuroaffirming. I aim to ensure that
intervention is guided by the individual’s own
priorities, preferences and definition of
a meaningful life. This is rather than assumptions
about what a “good life” should look like from
the perspective of others.

Team Lead & Positive Behaviour Support
Practitioner

Available?



I’m a warm, curious and energetic person who
enjoys connecting with people and learning
what makes each person unique. 

As both a Registered Nurse and Positive
Behaviour Support Practitioner, I bring a holistic
and compassionate approach to my practice.
My goal is to help each client feel understood
and empowered while building their confidence,
emotional regulation, and independence to
improve their quality of life.

I enjoy supporting children, adolescents and
adults with a diverse range of needs, including
autism, intellectual disability, ADHD, emotional
regulation difficulties, psychosocial disabilities,
mental health presentations, and complex
health and support needs. 

I’m particularly passionate about movement-
based approaches and the connection between
physical health, the mind and behaviour. 

I enjoy working collaboratively with individuals,
families, schools and support teams to develop
proactive, strength-based strategies that are
realistic and create meaningful impact in my
clients' everyday lives.

Hi, I’m Maggie! 

Positive Behaviour Support Practitioner

Capacity?



I’m a compassionate, thoughtful and practical
person who enjoys building genuine
connections and helping people feel heard,
understood and supported.

With a background in social work and as a
Proficient Positive Behaviour Support
Practitioner, I bring a person centred and trauma
informed approach to my practice. I focus on
understanding the whole person, their
experiences and the environments around them.

I particularly enjoy supporting children and
autistic adults, as well as people with complex
needs who are involved with the justice system
or living in forensic settings.
As Steppr’s Practice Manager, I support our
practitioners to deliver high quality, ethical and
meaningful behaviour support. 

I love being hands on, working collaboratively
with clients, families and support teams to
develop practical strategies that can make a
genuine difference in everyday life.

Hi, I’m Anastasia! 

Capacity?

Practice Manager & Positive Behaviour Support
Practitioner



I’m a friendly and compassionate person who is
enthusiastic about making positive changes in
people’s lives.

As a Positive Behaviour Support Practitioner,
curiosity and kindness guide my practice. I
endeavour to work side-by-side with my clients
and their support networks to create meaningful
changes from a person-centred perspective. To
me, this means identifying and building upon an
individual’s strengths, aspirations, and day-to-
day priorities.

Drawing on my psychology studies, I strive to
provide behaviour support that is not only
evidence-based but also realistic and highly
tailored for each person.

My time working in a recovery-oriented
supported living program gave me invaluable
insights into how each individual’s story is
unique. I have supported individuals with ASD,
ADHD, Schizophrenia, Intellectual Disability,
PTSD, and complex mental health presentations.

My ultimate aim is to help every client live their
most fulfilling life by integrating clinical evidence
with genuine care.

Outside of work, I’m interested in all things
outdoors, including hiking, running, and spending
time in the ocean!

Hi, I’m Marcus! 

Positive Behaviour Support Practitioner

Capacity?



Hi, I’m Conall! 

Positive Behaviour Support Practitioner

I'm a calm, down-to-earth person who believes
lasting change starts with genuine connection.

As a Positive Behaviour Support Practitioner, I
work alongside clients and their support
networks to understand what matters most to
each person. To me, good behaviour support
means listening first, building trust, and shaping
strategies around each person's own goals and
idea of a good life.

I'm currently completing a Master of Counselling,
and I bring that therapeutic lens into my
behaviour support work. My training spans
person-centred therapy, motivational
interviewing, CBT and ACT, which helps me meet
each person where they are and support change
at their pace.

I have experience supporting people with a wide
range of mental health presentations, including
anxiety, depression, trauma, substance use,
schizophrenia and psychosocial disability, as
well as autism, ADHD and intellectual disability.

I also have lived experience as a carer. This has
shaped how I work more than anything else. I
understand firsthand how much pressure
families and support teams can carry, and how
important it is that they feel heard, not judged
Outside of work, you'll find me spending time
with my dog, Stella.

Capacity?



Hi, I’m Gus! 

Positive Behaviour Support Practitioner

Gus here! I’m a Behaviour Support Practitioner
(PBS) with more than 11 years of experience
across the NDIS and disability sector. 

I work with people of all ages, from young
children and teenagers through to adults and
older people, and I genuinely enjoy the variety
that comes with supporting different people,
families and teams.

Over the years, I’ve worked with autism,
intellectual disability, mental health, complex
behaviours, trauma, forensic backgrounds and
high-support situations. What I enjoy most is
trying to understand what is really driving a
behaviour, then turning that into practical
strategies that actually work in day-to-day life,
not just something that reads well in a report.

I work closely with participants, families, support
workers, schools, accommodation providers,
support coordinators and allied health
professionals. I like to keep things practical,
collaborative and easy to understand, and I’m a
big believer that good behaviour support should
make life easier for the participant and the
people supporting them.

I especially enjoy working with children and
helping them build confidence, skills and
independence, but I’m equally comfortable with
complex adult and older-person presentations.
I’m always learning, always improving, and happy
to work with a broad range of PBS referrals
across Perth.

Capacity?



Hi, I’m Matt! 
I’m a driven person who is passionate about
helping people build fulfilling lives.

As the Founder and Director of Steppr, I am
committed to ensuring Positive Behaviour
Support services are collaborative and centred
around each person. I believe meaningful
outcomes begin with listening and working
closely with participants, families, support
teams, and professionals.

My background in psychology and Positive
Behaviour Support has given me insight into the
NDIS and challenges families can experience.
This helps me guide services that reflect each
person’s strengths, goals, needs, and
environment.

I have supported people with autism, intellectual
disability, ADHD, psychosocial disability, and
complex needs, including people within the
prison system. These experiences have
strengthened my belief in respectful support,
connection, and giving people an opportunity to
move forward.

My goal is to ensure every person receiving
support from Steppr feels valued and
surrounded by a team that believes in their
potential.

Outside of work, I enjoy live music, snorkelling,
and keeping active at the gym.

Founder & Director



Hi, I’m Bibi! 
I’m an organised, proactive and approachable
person who enjoys solving problems,
supporting others and finding better ways to
get things done.

As Steppr’s Administration Manager, I help keep
our day to day operations running smoothly and
make sure our clients, families and support
teams receive clear and helpful communication. I
bring experience across administration,
customer service, finance, sales, hospitality,
travel and events, which has helped me develop
a calm and practical approach to managing busy
environments.

I have extensive experience supporting allied
health and NDIS businesses, with particular
strengths in NDIS billing, accounts, compliance,
Splose, Xero and improving systems and
workflows. I enjoy creating structure, identifying
issues early and making sure important tasks are
followed through from beginning to end.
I’m passionate about making administration feel
simple and organised for everyone involved.
Whether I’m helping a new client begin their
journey with Steppr, supporting a practitioner,
improving a process or resolving an invoicing
issue, I focus on making the experience as
smooth as possible.

What I enjoy most is being a dependable point of
contact for our clients and team. I take pride in
working behind the scenes to keep everything
moving while ensuring people feel welcomed,
supported and confident that they are in good
hands.

Administration Manager
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