Privacy Policy

The Cotswold Retreat (Margetts Hill Barn and Cottage) are committed to
protecting and respecting your privacy. This policy sets out the basis on
which any personal data we collect from you, or that you provide to us, will
be processed by us. Please read the following carefully to understand our
views and practices regarding your personal data and how we will treat it.
For the purpose of the Data Protection Act 1998 (the “Act”), the data
controller is Helen Mestchian.

This version of the policy is effective from the 21 June 2023.

Our Data Protection Officer is Mrs Helen Mestchian. She can be contacted
via email: thecotswoldsretreat@gmail.com

YOUR RIGHTS

The data we collect from you will be used on the basis of your consent or on
the contract between us when you book your stay with us. You have the right
to withdraw your consent at any time. Our marketing communications will
always include a link to unsubscribe and opt out of our communications.

If you withdraw your consent for us to communicate our marketing material
with you, we will stop processing your data as requested. Do bear in mind
that if you have a stay booked and you have not yet travelled, we will still
need to hold onto your data in order to process your stay, but you are still
free to unsubscribe to our marketing material. If you are concerned about the
processing of your data, please contact our Data Protection Officer (see
contact details above). If you are unhappy with our use of your data, you
also have the right to make a complaint to the Information Commissioner’s
Office, which supervises data protection in the UK.

You have the right to receive a copy of your personal data. You also have
the right to request that we correct or remove your data when there remains
no legal basis for keeping it. Please note that when these rights are
exercised, we will conduct identification checks in order to ensure your
privacy is safeguarded.

INFORMATION WE MAY COLLECT FROM YOU



We may collect and process the following data about you:

By providing your personal information to us via our advertising platforms,
including information provided at the time of registering, subscribing to our
service, posting and emailing material or requesting further services.
Identification: Your name & title,

Contact details: Your postal address, phone numbers, email address.
Bookings: Property/properties booked, dates of your stay(s) & amounts paid
Marketing preferences: Your opt-in / opt-out information (whether you wish to
receive marketing information from us).

Payment: Amounts paid by BACS & dates of payments

Holiday experience: Any feedback you leave, responses to customer
satisfaction surveys, whether you have a pet.

Communication: Emails, customer service cases, responses to
questionnaires, your interaction with our marketing.

If you contact us, we may keep a record of that correspondence.

Details of your visits to our site including, but not limited to, location data,
blogs and other communication data.

HOW WE USE YOUR INFORMATION

We use information held about you in the following ways:

To ensure that content from our site is presented in the most effective
manner for you and for your computer.

To provide you with information or services that you request from us or which
we feel may interest you, where you have consented to be contacted for
such purposes.

To carry out our obligations arising from any contracts entered into between
you and us.

To notify you about changes to our service.

We may also use your data to provide you with information about services
which may be of interest to you and we or they may contact you about these
via email.

If you are an existing guest, we will only contact you by electronic means
with information about services similar to those which were the subject of a
previous engagement by you.

If you are a new guest, we will contact you by electronic means only if you
have consented to this.

If you do not want us to use your data in this way, please contact us.



HOW LONG WE KEEP YOUR INFORMATION

Where you have booked a stay with us, we will retain your data for a period
of 7 years for legal purposes, to ensure that we are able to assist you should
you have any questions, feedback or issues in connection with a stay you
have had with us or if any legal issues arise.

Where we have used your personal information to contact you for marketing
communications.

We will contact you at least every 3 years to ensure you are happy to
continue to receive electronic communications.

If you inform us that you no longer wish to receive marketing
communications from us, we promise to stop sending you to them.

Where we have processed your data for any other reason (such as where
you have contacted us with an enquiry for a potential stay) we will retain
your personal information for 5 years.

STORING YOUR PERSONAL INFORMATION

The data that we collect from you will be stored with the property owner.

All information you provide us with is stored on our secure servers or those
of our third party advertisers. Where you have chosen a password, which
enables you to access certain parts of our listings with advertisers, you are
responsible for keeping this password confidential.

IP ADDRESSES

We will not collect information about your computer through IP Addresses,
operating system and browser types.

TRANSMISSION OF DATA

Unfortunately, the transmission of information via the internet is not
completely secure. Although we will do our best to protect your personal
data, we cannot guarantee the security of your data transmitted to our
advertisers; any transmission is at your own risk. Once we have received
your information, we will use strict procedures and security features to
prevent unauthorised access.



DISCLOSURE OF YOUR INFORMATION

We may disclose your personal information to any member of our group, as
defined in section 1159 of the UK Companies Act 2006.

In the event that we sell or buy any business or assets, in which case we
may disclose your personal data to the prospective seller or buyer of such
business or assets.

If we sell the holiday home or are acquired by a third party, in which case
personal data held by us about its guests will be one of the transferred
assets.

If we are under a duty to disclose or share your personal data in order to
comply with any legal obligation, or in order to enforce or apply our Terms
and Conditions or our engagement letter with you and other agreements; or
to protect the rights, property, or safety of our Margetts Hill Barn and
Cottage, our guests, or others. This includes exchanging information with
other companies and organisations for the purposes of fraud protection.

YOUR RIGHTS

You have the right to ask us not to process your personal data for marketing
purposes. You can exercise your right at any time by contacting us. Our site
may, from time to time, contain links to and from the websites of our partner
networks and affiliates. We do not accept any responsibility or liability for
these policies or websites. Please check their policies before you submit any
personal information to these websites.

ACCESS OF YOUR INFORMATION

The Act gives you the right to access information held about you. Your right
of access can be exercised in accordance with the Act.

CHANGES TO OUR PRIVACY POLICY

Any changes we may make to our privacy policy in the future will be posted
on our website and, where appropriate, notified to you by e-mail.

OUR USE OF COOKIES

Our website uses cookies to distinguish you from other users of our website.
This helps us to provide you with a good experience when you browse our
website and also allows us to improve our site. By continuing to browse the
site, you are agreeing to our use of cookies.



A cookie is a small file of letters and numbers that we store on your browser
or the hard drive of your computer if you agree. Cookies contain information
that is transferred to your computer’s hard drive.

We use cookies that are required for the operation of our website. For
example, cookies that enable the website to remember your search terms so
as to make the search mechanism easier to use.

You block cookies by activating the setting on your browser that allows you
to refuse the setting of all or some cookies. However, if you use your
browser settings to block all cookies those parts of the website that use them
may not operate as designed.



