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How to Pay Your Monthly Assessments

Tropic Isles offers several convenient options to pay your monthly assessments.

We encourage all owners to pay by automatic (ACH) e-Check. If you wish to set up
automatic recurring payments, please see the attached instruction guide.

Please note:

e We do not accept payments in the Co-Op Office.
e All payments are due by the 15 of each month; payments received after the 10" of
the month are considered late the are subject to late fees and interest.

If you prefer to pay manually, there are 3 payment options to choose from:

Option 1 — Mail a Check each month (No Fee)
1. Make your check payable to TROPIC ISLES CO-OP, INC.
2. Write your Account Number on the memo line of your check.
o Your Account Number is printed on your payment coupon.
3. Include your monthly payment coupon with your check.
4. Mail both to:

Huntington Bank

c/o Tropic Isles Co-Op, Inc.
P.O. Box 20102

Tampa, FL 33622

Option 2 — Pay Through Your Bank's Bill Pay (No Fee)

If you use your bank's online Bill Pay service:
1. Set up TROPIC ISLES CO-OP, INC. as the payee.
2. Enter your Account Number/Lot Number in the Account Number field.
3. Have your bank mail the payment to:

Huntington Bank

c/o Tropic Isles Co-Op, Inc.
P.O. Box 20102

Tampa, FL 33622



Option 3 — Make a payment via the AppFolio Resident Portal (Fees Apply)
1. Log into the portal at

tropicisles.appfolio.com

2. Click on “home”

Your current balance will appear. From there, you can choose “make a payment
(set up autopay is not available in the resident portal at this time)
Home

Your Current Balance

There is nothing for you to pay.

Make a Payment [ Set Up Autopay

You have no current bills.

When you click “make a payment”, the following screen will pop up:

Make a Payment

o {2) 13)
Payment Method Verify Details Confirmation
Continue with & Pay
Pay via Card Pay via eCheck

@ Pricing for online payments is as follows:
Credit Card: 2.99% of the total amount per transaction

Debit Card: $9.99 per transaction

Card Number *
IR I Y-

Name on Card *

Name Last Name

s

Valid Through *

Month v ‘ | Year ~

3-digit code on the back of your card
Billing Address Information
Billing Address Information *

2800 Trinidad Way
Address 2

Palmetto FL v 34221

‘ United States ~

@D Save this payment method

Cancel Payment

You can choose:

e Pay via eCheck: $2.49 fee (you will need your checking account # & routing #)

e Pay via card: 2.99% processing fee (credit card)
$9.99 processing fee (debit card)
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How to set up Automatic Monthly Payments/ACH (No Fee)

P+ IMPORTANT!*
IF YOU ARE AN EXISTING OWNER AND ARE CHANGING YOUR BANK INFORMATION,
YOU WILL NEED TO FILL OUT AN ACH CANCELLATION FORM FIRST!

You can have your assessment automatically deducted from your checking account each month.

All payments are due by the 1st of each month; payments received after the 10th of the month are
considered late and are subject to late fees and interest.

Automatic payments must be set up no later than the 20th of the month prior. (example: to set up
your automatic payments to start on February 1st, you must set up the automatic payment no later

than January 20th).

You will need to enter your checking account number and routing number. NOTE: Automatic
(ACH) payments can only be made from a checking account.

L. Go to: https://tropicisles.cincwebaxis.com

2. Register your account by following the instructions on Page 7 of this guide.

Then choose a payment method:

3. If you want to set up recurring eCheck (ACH) payments, see Page 13.
* There is no fee for recurring payments
4. You can also set up a one-time eCheck or credit card payment, see Page 11.

* One-time eCheck payment - $2.99 fee
* One-time or recurring credit card payment - 3.5% processing fee
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Make a Quick Payment

To make a payment without registering, go to the payment portal link provided by the management
company.

The link (https://tropicisles.cincwebaxis.com) will be provided by Huntington Bank.

On the top right-hand side of the homepage, click the “Make a Quick Payment” option.

Make A Quick Payment ){ SignIn

Welcome to our Payment Portal!

Pay your assessments and other property-related fees quickly and conveniently.

If you are a HOMEOWNER and want to make a payment, you can use the "Make a Quick Payment” button to make a one-time payment, or you can
register for secure access to the website. Registration is required to set up a Recurring payment. To register, please follow these procedures:

to set your password for your new login id.

Make A Quic) ent |{ Signin

Quick Payment

Please be advised when making a quick payment. you will be logged out of the payment screens after S minutes of inactivity.
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To pay by eCheck or Credit Card, fill out all the required boxes, choose your payment method, and press
submit eCheck/Credit Card Payment. This will lead you to a confirmation screen. Press confirm and your
payment will be applied to your account.

Payment Info

— Account Information

Account # 12801
First Name*
Last Name*
Property Address 2800 Trinidad Way

Palmetto. FL 34221

Billing Address*

City*

State® AK il
Zip*

Phone*

Email* manager@tropicisles.net

Choose Payment Method

Pay by eCheck Pay by Credit Card \

— Pay by eCheck

Credit/Prepaid balances display in () parenthesis.

Amount® 0.00

Bank Account Type* Personal Checking v

Bank Routing Number*
Confirm Bank Routing Number*®
Bank Account Number®

Confirm Bank Account Number®

Submit eCheck Payment
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Homeowner Registration and Payment Portal-Logging In

Use the link (https://tropicisles.cincwebaxis.com) to access the homepage.

To Register, click on Register in the payment portal homepage:

Welcome to our Payment Portal!

Pay your ents and other property-related fees quickly and cot atly

If you are a HOME ? and want to make a payment, you can use the "Make a Quick Payment" button to make a one-time payment, or you can register for secure access to the website.
Registration is required to set up a Recurring payment. To register, please follow these procedures:

it comer of this window

« Click SIGN IN at

password, you may log in using your email address and your new passws

NOTE: If you have an additional property in the community, once approved and registered for your first property, log into the website, click on the Account Info dropdown, choase My Profile and scroll to
the bottom to Register an Additional Property. Once your additional property registration is verified and approved, you can toggle between the properties from your My Profile page

Fill out the information on the form provided. Click register at the bottom of the screen.

Login Registration

To Register for Gnline Access, complete the below form and dick Register, Once your registration information has been verfied, a password will be emailed to you

Account Nurmber:

First Name:* Last Namer*
Strast Numbar: Strast Name:

Address Line 2: Gityz*

Stater* |z| Zip*

Unit Number:

bome Phons: () __-___ Work Phone: [ )__-___

wmobile hane: [ ) -

*Indicates required field

By selecting to display the information below, you are opting-in for it to be available for anyone in the community to see in the published directory on this
website and on the mobile app. If you do not wish to share your information, do not check a box.

Show | Opt-in:
Display Name: ]
Display Address: ]
Display Email Address:  []
(]

Display Phone Number:

['\?ut symbols

Type the characters you see in the picture above.
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If any of the information doesn’t match the homeowner records, your registration will be sent to
the management office for review. Once approved, you will receive an email with a password link at
the email address provided.

If a match is made, you will receive an email right away with a password link.

2 Reply EaReply All &3 Forward G5 1M

’ donotreply@ systems.net Tue 10/18
Password Reset for “
We received a request to reset your password for your access to , website. Please access this link to reset your password:

https://webdev.cinctest.com/WebSitesQA/Account/CreateNewPassword/?id=306830105046207.

This password link will expire in 24 hours. Once you reset your password, you can login in using your email address and new password.
Enjoy your visit to the site and check back often for updates and information.
Please do not reply te this email as it is not monitored. If you have any questions, please contact your management company.

Thank you.

Click the link and it will take you back to the homeowner website, where you will set up your
password. After setting your password, you can sign in using the payment portal link provided.

Set new password Minimum Password Requirement

| ] i
i | o
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Managing Homeowner Profile
After logging in, you’ll have access to verify/edit your information through “My profile”.

Welcome to our Payment Portal!

and other prop y

If you are a HOMEOWNER and want to make a payment, you can use the “Make a Quick Payment” button to make a one-time payment, or you can register for secure access to the website. Registration is required to
set up a Recurring payment. To register, please follow these procedures:

Click SIGN IN at

NOTE: f you have an additional property in the ¢

¥ st property, log into the
Additional Property. Once your additional pro

ggle between the prop:

2, click on the Account Info dropdown, choose My Profile and scroll to the bottom to Register an
My Profile page

My Profile: You’ll find all your contact information and login details. You’ll have the option to update
this information as needed. If you have multiple properties or assessments, register them by clicking
on “Register an Additional Property”. Press the Submit button at the bottom of the screen to save any
changes applied.

Home Pay Assessments My Profile

My Profile

Here are the details of your profile registered with us. If you find any discrepancy or wish to make any changes, please edit the information and click Save. Feel free to contact us with
any questions. We are happy to help you!

Account Information

Account Number: | Register an Additional Property |

Property Address Name

Telephone numbers
Hame Phane Wark Phone: -

Mobile Phone (e —

Login information
Email Address
Password ®

Confirm Password: ©

Show Password Requirements =

e ———
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Adding Additional Properties
After clicking on “Register an Additional Property”, you will be brought to the register property window,
which will require you to add the information below.

Register property [}

Additional property information

Complete the following information to register an additional property to your
existing profile. You will be able to use the same login for all of your properties.

Account information

Account®

Address
Street Number:*
Street Address*

Address Line 2:

Unit No:

Register the additional property to your existing profile by completing the form above. Once submitted,
the information for the additional property will be sent to the admin for review and approval. Please
note that the review process may take a few days.

To switch between additional properties, locate the “Switch Account” option in the dropdown menu on
the top right side of the home page, next to your username:

Welcome to our Payment Portal!

Pay your assessments and other property-related fees quickly and conveniently.

If you are a HOMEOWNER and want to make a payment, you can use the "Make a Quick Payment" button to make a one-time payment, or you can register for secure access to the website.
Registration is required to set up a Recurring payment. To register, please follow these procedures:

o expire within 5 days. Please note that anytime you request a new password, the one in previous emails will

NOTE: If you have an additional property in the community, once approved and registered for your first property, log into the website, click on the Account Info dropdown, choose My Profile and scroll to
the bottom to Register an Additional Property. Once your additional property registration is verified and approved, you can toggle between the properties from your My Profile page.

10
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Select the account you want to edit or make a payment and click Switch Account:

Switch Account o

SELECTED ACCOUNT
User Mame:

® Account:

Address :

Unit : MAINT

SELECT ANOTHER ACCOUNT
() Account :
Address : 7

Unit:SA

=)

Make Your Payment — One-time eCheck or Credit Card
To make a payment by eCheck or credit, go to the homepage and select the “Pay Assessments”
option.

Welcome to our Payment Portal!

Pay your assessments and other property-relate quickly and conveniently

If you are a HOMEOWNER and want to make a payment, you can use the “Make a Quick Payment” button to make a one-time payment, or you can register for secure access to the website. Registration is required to
set up a Recurring payment. To register, please follow these procedures:

ght

Click SIGN IN at the upper
« Input your prop:

NOTE: If you have an additional property in the community, once approved and registered for your first property, log into the website, click on the Account Info dropdown, choose My Profile and scroll to the bottom to Register an
Additional Property. Once your additional property registration is verified and approved, you can toggle between the properties from your My Profile page.

11
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Pay Assessments: Displays your Account Information, Payment Method Information, and Recurring
Payments.

Make your Payment Here !

Aetount Infermation

Choose Payment Method /

iy By echech

Recurring Payments

Below are the recurring payments for your account

- I L N g [

S52,467.67 + $0.00 = 52.467.67

/122024 M at .
e fanthly paymentatdayS  (ucessment = Administrative Fee = Total) scheck

Enter your banking information to by eCheck. Additionally, if the management company has enabled it,
pay by credit card will be available. After filling in the payment method, click submit payment to finalize
transaction.

Recurring payments section will allow you to add a new recurring payment. If one already exists, the
recurring record will show. You can edit the recurring payment by clicking on the edit button.

12
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Make Your Payment — Recurring Payments
To edit and delete current recurring payments, use the buttons next to the recurring payment record:

Recurring Payments

recurring payments far your accoun

S I S g [T S

5240767 - S0.00 = 52.457.57
i fomily paymentatdayS | Wnssessment + Adinistratve Fee = Tota) e

Click on New Recurring Payment to create a recurring payment. The New Recurring Payment form will
open. Fill out the information that is required:

New Recurring Payment 8

Payment Info and Plan Finalize Confirmation

Amount:® ‘ $0.00

Bank Account Type:®

Persanal Checking ‘ v ‘

Bank Routing Mumber:* ‘

Confirm Bank Routing Mumber:™

Bank Account Number:* ‘ ‘

Confirm Bank Account Number:™

— Recurring Details

Frequency: ‘ Manthly ‘V‘

Processing Day Of Month:* ‘ 16 ‘ - ‘

Click Submit eCheck Payment after the information has been entered and verified.

By selecting the Edit button, it will cause a pop up to open where it’ll allow you to edit certain details
depending on what kind of recurring payment was made. For example, the payment date(s) can be
edited and the amount as well.

Additional Support

You can locate additional support on the bottom right-hand side of the log in payment portal, with
contact details of your management company.
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