
1.	 Customers can book accommodation 
in a private room inside self-catering 
and sharing properties, all of the 
same standards. Customers express a 
preference about the property’s location 
and we will do our best to assign that one, 
but sometimes this is not possible. 

2.	 Customers pay the first four weeks of 
stay to secure the place. 

3.	 A security deposit equal to 4 weeks of 
rent per person is required is required in 
advance of arrival and it will be refunded 
after final check out, provided that notice 
of termination in accordance with the 
Residential Tenancy Act 2004 (amended) 
has been given. Note that the property has 
to be clean and in the same condition as 
it has been received by the time that you 
are checking out.

4.	 The customer will be required to 
accept our CHECK-IN AGREEMENT 
upon the booking time and to provide a 
valid ID/Passport document. You accept 
responsibility for any damage or loss 
brought about by you. Full payment for 
any such damage/loss must be paid 
immediately and if not, you will be liable 
for meeting any claims subsequently 
made against Quick Galway as a result of 
your actions. 

A C C O M M O D A T I O N

5.	 Purchasing an English course online 
it must be paid for in full. For long-term 
course packages, we accept a 50% 
payment in advance and 50% balance 
in advance of arrival. When purchasing 
an English course online customers are 
required to pay a school booking fee. 
That covers school material, registration 
fee, wi-fi connection in the school, final 
certificates and evaluations. 

6.	 Schools’ programmes and rates may 
change time by time during the year, we 
will provide updates to our customers on 
a regular basis and rates won’t change 
after the booking time. QuickGalway 
does not assume any liability for loss, 
delay or accident of any kind whatsoever 
which might occur due to fault or 
negligence of any third-party com- pany 
such as language schools. We act as 
agents only for the language schools 
and other service providers and do not 
accept responsibility or liability for any 
variations.

7.	 Purchasing an internship 
online it must be paid for in 
full to allow our team to place 
the candidate in the desired 
field. Company details will be 
provided only 2 weeks prior 
to the arrival. The hosting 
Company will confirm the 
internship placement after an 
interview and/or receive full 
detailed information about 
the candidate’s skills, previous 
experience and CV profile. The 
placement level and duration 
will depend on the entry English 
level, tested during an interview 
with our team.

8. This service is provided by 
the best and most experienced 
local companies and is subject 
to the season and weather 
conditions.

9. Customers can pay with bank transfers and any 
other method provided at the booking time. For each 
transaction, Quick Galway will send a regular payment 
invoice according to the laws in force in Ireland. Once 
the payment is complete the customer will receive an 
automatic booking confirmation by email. All bookings 
are subject to the Terms & Conditions here within. It is 
your responsibility to ensure you provide the correct 
contact details. We accept no responsibility for the non-
delivery of emails due to incorrect email addresses. 

10. All cancellations are subject to a handling charge 
which is retained by Quick Galway and equates to 
the reservation and rental fees you paid at the time of 
booking to secure your place. These amounts are not 
refundable after 7 days from the booking time. Bookings 
for a language course and internship placement are 
non-refundable. For bookings cancelled with more 
than 30 days advance notice of arrival, we may offer 
the client the option to use money paid as a credit 
towards future bookings. This option remains at the full 
discretion of QuickGalway.

E N G L I S H  C O U R S E 

I N T E R N S H I P 

E X C U R S I O N

Terms and
Conditions in 10 point, PLEASE

READ FROM 1 TO 10!

THANKS

THAT’S ALL FOLKS

B O O K I N G  A N D 
C A N C E L L A T I O N  P O L I C Y

The above list of Terms & Conditions forms the contract between Quick Galway and 
the customer. This contract is regulated by Irish law and any legal issues arising 
will be dealt with within the Irish judicial system. By proceeding to book with Quick 
Galway you confirm that you have agreed to the Terms & Conditions. 

If you have any queries on any of the Terms & Conditions please do not hesitate 
to contact us and we will be happy to clarify them for you.


