BECAUSE WE CARE...

Our programs and services are designed to deliver superior quality to satisfy the
needs of our residents. If we miss the mark, we want to know. Please share your
suggestions, recommendations, and concerns, by calling the individuals in the order
listed until you have complete satisfaction:

Alana Sirmans, Executive Director .. ... .. . . . ... 770-823-3493
Becky Ballas, Regional Director of Operations . ................ 205-253-5526
Bryan Cook, President . .. ... ... ... .. ... . . .., 423-605-0850
Frances Guice, Ombudsman .. ... ... . . . . . . . . . ... 229-349-6528
An Ombudsman is available to help residents, family 1105 Palmyra Road
members, and staff, to resolve any problems with care, Albany, GA 31701

finances, resident rights, and other concerns.
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