
ATDW Quick Links 
& Support

Register with ATDW
Register with ATDW and create your free
listing for the opportunity to be featured
throughout our distribution network of
Australian tourism partner websites.

ATDW Operator Listing Guidelines 
This document will provide you with a comprehensive understanding of the inclusion
and exclusion criteria for ATDW profiles. It will also give you a clear definition of the
different ATDW product categories and types. View the Listing Guidelines here. 

Accommodation Attraction Events Food & Drink

Hire Tour Transport

Operator Guidelines
When creating your listing, follow these tailored guides to ensure your business or event
is approved in a more timely and efficient manner. Click on the icon that relates to your
business. Get Connected 

How to add a Deal / Offer
Looking to attract more customers? Adding a deal or special offer to your Tourism
Business Profile is a powerful way to boost your online visibility and your bookings.
Whether it’s a discount, a special package, or a money-can’t-buy offer, your deals will
help you get the attention of customers seeking extra value. Learn how to add a Deal
here. 

https://www.atdw.com.au/
https://cdn.sanity.io/files/faycjvmy/production/384ad10108ba58c88e85003010cfad6b3e48e267.pdf/atdw-online-operator-guidelines-attraction-aug-2020.pdf
https://cdn.sanity.io/files/faycjvmy/production/03aab21b26b71983acd4acb89937217a4a1e4b05.pdf/atdw-online-operator-guidelines-event-aug-2020.pdf
https://cdn.sanity.io/files/faycjvmy/production/d228fe5dda6b339d9d0fb5d70e2e434b69c37e0a.pdf/atdw-online-operator-guidelines-food-and-drink-aug-2020.pdf
https://cdn.sanity.io/files/faycjvmy/production/2a1c27ec40368b0e4d90da071824ab25cc1a3de2.pdf/atdw-online-operator-guidelines-hire-aug-2020.pdf
https://cdn.sanity.io/files/faycjvmy/production/d0add9d1119b911a3f5c50ff35dcc37a02d651b8.pdf/atdw-online-operator-guidelines-tour-aug-2020.pdf
https://cdn.sanity.io/files/faycjvmy/production/6e0764157f031103e4761797b53e9c4902f23417.pdf/atdw-online-operator-guidelines-transport-aug-2020.pdf
https://cdn.sanity.io/files/faycjvmy/production/1141f58d13d02792de19d8129e851fe83741225e.pdf/atdw-online-operator-guidelines-accommodation-aug-2020.pdf
https://page.atdw.com.au/operator_guidelines
https://cdn.sanity.io/files/faycjvmy/production/288c0ef41f5837e7e0e8864194b0fa22a513d177.pdf/get-connected-how-to-add-a-deal.pdf


ATDW Introductory Webinar
Learn about ATDW and how it can benefit your business. 

ATDW Uplift Webinar for Tourism Operators
This webinar ensures tourism operators have the knowledge
and skills to create and manage their profiles, plus tips to
enhance their online visibility. 

ATDW Uplift Program
Destination Central West (DNCW), in partnership with Australian Tourism Data
Warehouse (ATDW), invites you to learn and master the ATDW Platform. 

Optimise your ATDW Profile 
Are you wondering if your Tourism Business Profile could work harder for you, but not
sure where to start? Standing out online is a challenge for all businesses. That’s why
ATDW offers free one-on-one profile optimisation sessions to help you succeed. The
friendly team of experts will guide you in enhancing your profile to attract more
customers. Book a free Optimisation Session here. 

Connect with ATDW 
With over 300 articles, the Support Hub 
is a one-stop-shop for all your questions 
and support needs.
VISIT ATDW SUPPORT HUB

ATDW Uplift Webinar for RTO & VIC Staff
This webinar is for staff of Regional Tourism Organisations
(RTO) and Visitor Information Centres (VIC) to learn the skills
required to manage their profiles and assist tourism operators
with the ATDW platform.

E: info@dncw.com.au
PO Box 1740, Orange NSW
www.dncw.com.au

Connect with DNCW

https://dncwnsw.sharepoint.com/:v:/s/DestinationCentralNSW/EXAAA-eGMPFGqiI4aswjqtQBfBZ8M7lRZW6WyIQLrbE4pw?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3D&e=JU6QdJ
https://dncwnsw-my.sharepoint.com/:v:/g/personal/kate_catterson_dncw_com_au/EVQQlQU0jURKsizNeVfuTgsBYO1kpR8PIPCA5u22X0oMuQ
https://dncwnsw-my.sharepoint.com/:v:/g/personal/kate_catterson_dncw_com_au/EUXYerQyHLFJi2tIxZFD00oBR1TYp6xCFHAa7EuqiXGKfA?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJPbmVEcml2ZUZvckJ1c2luZXNzIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXciLCJyZWZlcnJhbFZpZXciOiJNeUZpbGVzTGlua0NvcHkifX0&e=fWkuxl
https://page.atdw.com.au/meetingoptimisation?_gl=1*11ylnbo*_ga*MTgyODMxMjIyNC4xNzE5MzcyMzQ1*_ga_VLECZN3GDK*MTczODYzNDcxOC4xNjEuMC4xNzM4NjM0NzE4LjYwLjAuMA
https://au.intercom.help/atdw/en/


Top Tips for ATDW 

Update Your Profile 
Remember to update your profile regularly, preferably every three months. This will
help with SEO and enhance your digital footprint. This will also mean the profile will
expire for a further 12months.

Refresh Your Imagery 
Upload a variety of photos that showcase the best of your business or event. Ensure
images are landscape. Refer to the ATDW content guidelines for the size requirements.

Incorporate Video
Add video where available as different distributors will use this content in a variety of
ways and increases the appearance of your profile.

List Your Proposed Event 
For annual events, you can create an event listing even if the date is not yet confirmed.
However, the longer lead time you provide, the more visibility you will gain for your
event. Do not add the event to ATDW the day prior as the moderation times will not
enable this to gain any traction and will expire.

Develop a Deal or Offer
Consider the use of deals and offers to increase exposure on distribution sites. Sites like
Visit.nsw and Australia.com have standalone deals pages and only ATDW profiles with
deals will appear in this space. Consider collaborating with other businesses in your
region to elevate your offering and extend your reach. Remember, deals and special
offers have to be different to your standard offerings.

Create Multiple Profiles
If your tourism business offers more than one product or service, you can create more
than one profile in each of these categories to elevate your listings e.g. Winery with
Cellar Door and separate tours, Brewery with separate Food and Beverage offering,
Museum or Gallery with Event, Seasonal agritourism/Farm Gate offering plus Farm
Tours.

Learn More
You’re invited to learn more at our ATDW In-Region Masterclasses in May 2025.
Subscribe to DNSW’s newsletter or reach out to our Industry Development Managers
for more information. 

https://www.dncw.com.au/subscribe



