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Understanding the Funeral Contract

Please review the following page to learn more about the different types of charges you will see
on the contract. If you have further questions, please do not hesitate to ask, we will be more than
happy to assist you in answering them.

Professional Service Charges

Professional Service Charges refer to the variety of services we provide our families throughout
the process of planning and executing of a service. To help consumers, legislation states that all
funeral homes must provide an itemized price list (general price list) of all of their related
professional service charges, casket and merchandise charges. This list must be available at the
consumers' request without cost or obligation. A breakdown of the professional services charges
is as follows: basic services of funeral director and staff, preparations of the body, the use of
facilities, the use of staff and equipment.

Basic Services of The Funeral Director and Staff: Our charge includes funeral counseling,
necessary arrangements, recording vital statistics, securing permits, filing and obtaining death
certificates, other forms, and claims, preparation of necessary notices, and coordination of
service plans with parties involved in the final disposition of the deceased.

Embalming: Except in certain special cases embalming is not required by law. Embalming may
be necessary, however, if you select certain funeral arrangements, such as a funeral service with
a viewing.

Other Preparations of the Body: Minor preparations of the body include dressing and
cosmetizing the deceased. Autopsy and organ donation reconstruction are two of the major
preparations of the body that may take place.

The Use of Facilities: Urban Winkler Funeral Home is proud to present two different locations to
serve you. We have a location in Connersville located at 513 W 8™ Street, we also have a
location located in Liberty at 310 N Main Street.

The Use of Staff and Equipment: Our Support Staff consist of the most professional and
qualified group of people in the industry. During a service we typically staff about five
individuals. We will have a parking attendant, one or two greeters, a funeral director, office staff,
and sound personnel available to you for your loved ones service.



Casket & Merchandise Selections

This section of your contract refers to the merchandise you select for the service. All of our
selections are priced separately - meaning the price you see for the casket is for the casket itself
with no other items included.

Other merchandise you might select includes: burial and cremation vaults, cremation urns,
memorial DVDs, cremation jewelry, monuments, and stationary packages.

The total for each selection is itemized under the "Casket & Merchandise Selections."

Cash Advances

Cash advances are third-party charges that Urban Winkler Funeral Home covers up-front on
behalf of the family.

They include, but are not limited to:

o Transportation

e Flowers

e Cemetery Charges (Opening and Closing)
e Clergy Honorariums

e Special Music

e Newspaper Notices

o Certified Death Certificates

o Taxes for the Merchandise Purchased

Urban Winkler Funeral Home prides our self on being one of the most reasonably priced funeral
homes in our community, although many expect our charges to be much greater, based on our
level of professionalism, the quality of our facilities and our honorable standards. Clients can see
firsthand the “Urban Difference” in the way we care for each family like they are one of our
own. We trust that our services will give you more reasons to give Urban Winkler Funeral Home
sincere consideration when seeking a funeral home. We are working proactively daily to provide
you the highest of standards in services and facilities while offering a sensible and affordable
solution.



