CLEVELAND UTILITIES - WATER DIVISION
CUSTOMER RATE CLASSIFICATIONS

EFFECTIVE JULY 1, 2026

Inside
Residential Water 202
Residential Sewer 302
Non-Residential Water
Small Commercial 205
Large Commercial 208
Non-Residential Sewer
Small Commercial 305
Large Commercial 308
Irrigation (All Classes) 211
Resale (OUD) 203
Fire Sprinkler System Meter 210
Calhoun - Charleston UD (Sewer Only) N/A
Small Commercial w/Sewer Deduct Meters
1 Meter Water 241
Sewer 341
2 Meters Water 242
Sewer 342
3 Meters Water 243
Sewer 343
4 Meters Water 244
Sewer 344
5 Meters Water 245
Sewer 345
Large Commercial w/Sewer Deduct Meters
1 Meter Water 221
Sewer 321
2 Meters Water 222
Sewer 322
3 Meters Water 223
Sewer 323
4 Meters Water 224
Sewer 324
5 Meters Water 225
Sewer 325
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Outside

201

301

204
209

304
309

213

203

210

312

251
351

252
352

253
353

254
354

255
355

231
331

232
332

233
333

234
334

235
335



CLEVELAND UTILITIES - WATER DIVISION
WATER & WASTEWATER RATES
Effective July 1, 2026
(Minimum bills will apply based on meter size.)

WATER RATE INSIDE CITY OUTSIDE CITY
RESIDENTIAL

Customer Charge $ 15.39 $ 24.77
First 1,400 cu. ft. $4.39/100 cu. ft. $6.56 /100 cu. ft.
Additional $4.59 /100 cu. ft. $6.88 /100 cu. ft.

NON-RESIDENTIAL (Small Commercial) (Class 204, 205)

Customer Charge $ 23.62
First 15,000 cu. ft. $4.39/100 cu. ft.
Next 85,000 cu. ft. $3.63/100 cu. ft.
Additional $2.68 /100 cu. ft.

NON-RESIDENTIAL (Large Commercial) (Class 208, 209)

Customer Charge $ 55.27
First 15,000 cu. ft. $4.39/100 cu. ft.
Next 85,000 cu. ft. $3.63/100 cu. ft.
Additional $2.68 /100 cu. ft.

IRRIGATION ONLY (Class 211, 213)

Customer Charge $ 14.42
All Usage $4.59 /100 cu. ft.
RESALE (Class 203)

Customer Charge $ 58.06
All usage $2.57 /100 cu. ft.

Fire Sprinkler System (Class 210)

$ 35.17
$6.56 /100 cu. ft.
$5.44 /100 cu. ft.
$4.02 /100 cu. ft.

$ 73.21
$6.56 /100 cu. ft.
$5.44 /100 cu. ft.
$4.02 /100 cu. ft.

$ 26.02
$6.88 /100 cu. ft.

$ 58.06
$2.57 /100 cu. ft.

Customer Charge $ 58.06 $ 58.06
All usage $2.57 /100 cu. ft. $2.57 /100 cu. ft.
WASTEWATER RATE INSIDE CITY OUTSIDE CITY
**Effective July 1, 2026, the seasonal cap on sewer usage will be discontinued. Sewer charges will be based on actual usage

year-round, without limitation during previously capped periods.
RESIDENTIAL (Class 301, 302)
Customer Charge $ 19.22 $ 27.33
All Usage $6.11 /100 cu. ft. $9.21/100 cu. ft.

NON-RESIDENTIAL (Small Commercial) (Class 304, 305) (Meter Less Than 3”)

Customer Charge $ 31.25
First 100,000 cu. ft. $6.11 /100 cu. ft.
Additional $5.13/100 cu. ft.

NON-RESIDENTIAL (Large Commercial) (Class 308, 309) (Meter 3” or Larger)

Customer Charge $ 76.19
First 100,000 cu. ft. $6.11 /100 cu. ft.
Additional $5.13/100 cu. ft.
WASTEWATER SURCHARGE

CBOD 0.1810/pound/day
TSS 0.2143/pound/day
TKN 0.3638/pound/day

$ 39.32
$9.21/100 cu. ft.
$7.68 /100 cu. ft.

$ 84.34
$9.21 /100 cu. ft.
$7.68 /100 cu. ft.

0.1810/pound/day
0.2143/pound/day
0.3638/pound/day

Rates are subject to rules and regulations of Cleveland Utilities.
Rates will be subject to adjustment as rate adjustments are received from water suppliers.
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CLEVELAND UTILITIES - WATER DIVISION
WATER & WASTEWATER RATES

(Based on installed meter size)
(See Supplemental Rate Schedule for Customers with Sewer Deduct Meters)

Effective July 1, 2026
MINIMUM BILLS

RESIDENTIAL
(Class 201, 202, 301, 302)

Inside Rates

Outside Rates

Minimum
Size Code Usage Water Sewer
5/8” 000 200 cu. ft. $ 24.17 $ 31.44
3/4” 002 600 cu. ft. $ 41.73 $ 55.88
1” 003 800 cu. ft. $ 50.51 $ 68.10
1%2” 005 2,000 cu. ft. $ 10439 $ 141.42
2” 006 4,000 cu. ft. $ 19619 $ 263.62
IRRIGATION
(Class 211, 213)
Minimum Inside Rates
Size Code Usage Water Sewer
5/8” 000 200 cu. ft. $ 24.57 N/A
3/4” 002 600 cu. ft. $ 42.93 N/A
1” 003 800 cu. ft. $ 52.11 N/A
1%2” 005 2,000 cu. ft. $ 107.19 N/A
2” 006 4,000 cu. ft. $ 198.99 N/A
3” 008 10,000 cu. ft. $ 474.39 N/A
4” 009 17,000 cu. ft. $ 795.69 N/A
6” 010 44,000 cu. ft. $ 2,034.99 N/A
8” 011 82,000 cu. ft. $ 3,779.19 N/A
NON-RESIDENTIAL - SMALL COMMERCIAL
(Class 204, 205, 304, 305)
Minimum Inside Rates
Size Code Usage Water Sewer
5/8” 000 200 cu. ft. $ 32.40 $ 43.47
3/4” 002 600 cu. ft. $ 49.96 $ 67.91
1” 003 800 cu. ft. $ 58.74 $ 80.13
1%2” 005 2,000 cu. ft. $ 11142 $ 153.45
2” 006 4,000 cu. ft. $ 199.22 $ 275.65
NON-RESIDENTIAL - LARGE COMMERCIAL
(Class 208, 209, 308, 309)
Minimum Inside Rates
Size Code Usage Water Sewer
3” 008 10,000 cu. ft. $ 49427 $ 687.19
4” 009 17,000 cu. ft. $ 786.37 $ 1,114.89
6” 010 44,000 cu. ft. $ 1,766.47 $ 2,764.59
8” 011 82,000 cu. ft. $ 3,145.87 $ 5,086.39
10" 012 115,000 cu. ft. $ 4,201.27 $ 6,955.69
RESALE/FIRE SPRINKLER SYSTEM METER
(Class 203, 210)
Minimum Inside Rates
Size Code Usage Water Sewer
3” 008 10,000 cu. ft. $ 315.06 N/A
4” 009 17,000 cu. ft. $ 494.96 N/A
6” 010 44,000 cu. ft. $ 1,188.86 N/A
8” 011 82,000 cu. ft. $ 2,165.46 N/A
10" 012 115,000 cu. ft. $ 3,013.56 N/A

Water Sewer
$ 37.89 $ 45.75
$ 64.13 $ 82.59
$ 77.25 $ 101.01
$ 157.89 $ 211.53
$ 295.49 $ 395.73

Outside Rates

Water Sewer
$ 38.53 N/A
$ 66.05 N/A
$ 79.81 N/A
$ 162.37 N/A
$ 299.97 N/A
$ 712.77 N/A
$ 1,194.37 N/A
$ 3,051.97 N/A
$ 5,666.37 N/A

Outside Rates

Water Sewer
$ 48.29 $ 57.74
$ 74.53 $ 94.58
$ 87.65 $ 113.00
$ 166.37 $ 223.52
$ 297.57 $ 407.72

Outside Rates

Water Sewer
$ 729.21 $ 1,005.34
$ 1,166.01 $ 1,650.04
$ 2,634.81 $ 4,136.74
$ 4,702.01 $ 7,636.54
$ 6,284.21 $ 10,446.34

Outside Rates

Water Sewer
$ 315.06 N/A
$ 494.96 N/A
$ 1,188.86 N/A
$ 2,165.46 N/A
$ 3,013.56 N/A

Rates are subject to rules and regulations of Cleveland Utilities.

Rates will be subject to adjustment as rate adjustments are received from water suppliers.
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CLEVELAND UTILITIES - WATER & SEWER
ACCESS FEES, CAPACITY FEES & SERVICE CHARGES
EFFECTIVE JULY 1, 2026 (Unless noted otherwise)

Water Access Fees:

Meter July 1, 2026 July 1, 2026
Size Water Irrigation Meter
5/8" 2,200 2,200
3/4" 2,300 2,300
1" 2,450 2,450
11/2" 6,550 6,550
2" 6,750 6,750
Over 2" *k *k

** Access Fees for Water Meters that are over 2" are to be invoiced at a time and materials estimate beginning
September 1, 2025

*** All New Line/Fire Sprinkler Fees will be invoiced at a time and materials estimate beginning September 1, 2025.

Tap Fee - Cleveland Utilities will provide a water connection point for connecting to the water distribution system.
Cleveland Utilities provides all connecions to its existing system.

Access Fee - Allows access to the water system. Fee is paid by an owner/
contractor who extends new water lines including fire sprinkler lines in a
development.

Wastewater Capacity Fees:

Capacity Fee per ERU July 1, 2026: 2,200

Beginning July 1, 2026, wastewater capacity fees will begin being charged for all new connections to the wastewater system.
The fee is based on an Equivalent Residential Unit (ERU), which represents the average wastewater demand of a typical single-
family home. For Cleveland Utilities, this is defined as up to 150 gallons per day, or 4,500 gallons (6 units) per month. Cleveland
Utilities wastewater is billed in units. Please see example below:

EXAMPLE: ERU Calculation to Determine Capacity Fees for New Commercial/Industrial Business

"Acme, Inc." proposes a new manufacturing facility in CUA service area
Estimates its new facility will discharge wastewater at an average flow of 6,000 gallons per day and
submits its application to CUA accordingly.

CUA reviews the application from Acme, Inc. pursuant to the proposed model and decides to approve
the request of 6,000 gallons per day.

Therefore, the capacity fees assessed to Acme, Inc. will be 40 times the approved ERU rate.

ERU Capacity Calculation:
6,000 GPD/(150 GPD for 1 ERU) =40 ERUs

Capacity Fee Total:
$2,200 per ERU

x 40ERUs
$88,000
Sprinkler System Accounts
Minimum (Up to 500 Heads) 160.00 Annual Charge (Effective 7/1/08)
>500 Heads 160.00 Annual Charge + .33 per head/per year

for heads in excess of 500 (Effective 7/1/08)
Fire Hydrants

Private Fire Hydrants 175.00 per hydrant/per year (Effective 7/1/08)

Subdivision Stub-outs 350.00 per lot (Effective 7/1/25)

Rates and fees are subject to rules anFc)Ial%egﬂlations of Cleveland Utilities.




CLEVELAND UTILITIES - WATER DIVISION
WATER & WASTEWATER RATES FOR CUSTOMERS
WITH SEWER DEDUCT METERS

July 1, 2026

(Minimum Bill will apply based on meter size)

SMALL COMMERCIAL METERS LESS THAN 3"

Water Rate (All Classes Below)

Customer Charge
First 15,000 cu. ft.
Next 85,000 cu. ft.
Additional

Wastewater Rate (Class 341 and 351)

Customer Charge
First 100,000 cu. ft.
Additional

Wastewater Rate (Class 342 and 352)

Customer Charge
First 100,000 cu. ft.
Additional

Wastewater Rate (Class 343 and 353)

Customer Charge
First 100,000 cu. ft.
Additional

Wastewater Rate (Class 344 and 354)

Customer Charge
First 100,000 cu. ft.
Additional

Wastewater Rate (Class 345 and 355)

Customer Charge
First 100,000 cu. ft.

Additional

Minimum

Usage

Size Code Cu. Ft.
5/8" 000 200
3/4" 002 600
1" 003 800
11/2" 005 2,000
2" 006 4,000
3" 008 10,000
4" 009 17,000
6" 010 44,000
8" 011 82,000
Minimum

Usage

Size Code Cu. Ft.
5/8" 000 200
3/4" 002 600
1" 003 800
11/2" 005 2,000
2" 006 4,000
3" 008 10,000
4" 009 17,000
6" 010 44,000
8" 011 82,000

Inside City

$ 23.62
$4.39/100 cu. ft.
$3.63/100 cu. ft.
$2.68 /100 cu. ft.

Inside City
$ 96.25
$6.11/100 cu. ft.
$5.13 /100 cu. ft.

$ 111.25
$6.11/100 cu. ft.
$5.13/100 cu. ft.

$ 126.25
$6.11/100 cu. ft.
$5.13/100 cu. ft.

$ 141.25
$6.11/100 cu. ft.
$5.13/100 cu. ft.

$ 156.25
$6.11/100 cu. ft.
$5.13/100 cu. ft.

Mini BillB M si

SMALL COMMERCIAL METERS LESS THAN 3"

Outside City

35.17
$6.56 /100 cu. ft.
$5.44 /100 cui. ft.
$4.02/100 cu. ft.

Outside City
104.32

$9.21 /100 cu. ft.

$7.68 /100 cu. ft.

119.32
$9.21/100 cu. ft.
$7.68 /100 cu. ft.

134.32
$9.21/100 cu. ft.
$7.68 /100 cu. ft.

149.32
$9.21/100 cu. ft.
$7.68 /100 cu. ft.

164.32
$9.21/100 cu. ft.
$7.68 /100 cu. ft.

One Deduct Meter Two Deduct Meters Three Deduct Meters Four Deduct Meters Five Deduct Meters
Inside Rate Inside Rate Inside Rate Inside Rate Inside Rate Inside Rate Inside Rate Inside Rate Inside Rate Inside Rate
Water Sewer Water Sewer Water Sewer Water Sewer Water Sewer
32.40 108.47 32.40 123.47 32.40 138.47 32.40 153.47 32.40 168.47
49.96 132.91 49.96 147.91 49.96 162.91 49.96 177.91 49.96 192.91
58.74 145.13 58.74 160.13 58.74 175.13 58.74 190.13 58.74 205.13
111.42 218.45 111.42 233.45 111.42 248.45 111.42 263.45 111.42 278.45
199.22 340.65 199.22 355.65 199.22 370.65 199.22 385.65 199.22 400.65
N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
One Deduct Meter Two Deduct Meters Three Deduct Meters Four Deduct Meters Five Deduct Meters
Outside Rate  Outside Rate Outside Rate Outside Rate  Outside Rate  Outside Rate Outside Rate Outside Rate  Outside Rate  Outside Rate
Water Sewer Water Sewer Water Sewer Water Sewer Water Sewer
48.29 122.74 48.29 137.74 48.29 152.74 48.29 167.74 48.29 182.74
74.53 159.58 74.53 174.58 74.53 189.58 74.53 204.58 74.53 219.58
87.65 178.00 87.65 193.00 87.65 208.00 87.65 223.00 87.65 238.00
166.37 288.52 166.37 303.52 166.37 318.52 166.37 333.52 166.37 348.52
297.57 472.72 297.57 487.72 297.57 502.72 297.57 517.72 297.57 532.72
N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Rates are subject to rules and regulations of Cleveland Utilities.

*Rates will be subject to adjustment as changes arer

d from water st
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Water Rate (All Classes Below)

Customer Charge
First 15,000 cu. ft.
Next 85,000 cu. ft.
Additional

Wastewater Rate (Class 321 and 331)
Customer Charge

First 100,000 cu. ft.

Additional

Wastewater Rate (Class 322 and 332)
Customer Charge

First 100,000 cu. ft.

Additional

Wastewater Rate (Class 323 and 333)
Customer Charge

First 100,000 cu. ft.

Additional

Wastewater Rate (Class 324 and 334)
Customer Charge

First 100,000 cu. ft.

Additional

Wastewater Rate (Class 325 and 335)

CLEVELAND UTILITIES - WATER DIVISION
WATER & WASTEWATER RATES FOR CUSTOMERS

WITH SEWER DEDUCT METERS
July 1,2026

(Minimum Bill will apply based on meter size)

LARGE COMMERCIAL METERS 3" AND LARGER

Inside City

$ 55.27
$4.39/100 cu. ft.
$3.63/100 cu. ft.
$2.68 /100 cu. ft.

Inside City
$ 141.1
$6.11/100 cu. ft.
$5.13/100 cu. ft.

©

$ 156.1
$6.11/100 cu.
$5.13/100 cu.

PR

$ 171.19
$6.11/100 cu. ft.
$5.13/100 cu. ft.

$ 186.19
$6.11/100 cu. ft.
$5.13/100 cu. ft.

Outside City

73.21
$6.56 /100 cu. ft.
$5.44 /100 cu. ft.
$4.02/100 cu. ft.

Outside City
149.34

$9.21/100 cu. ft.
$7.68 /100 cu. ft.

164.34

$9.21/100 cu. ft.
$7.68 /100 cu. ft.

179.34

$9.21/100 cu. ft.
$7.68 /100 cu. ft.

194.34

$9.21/100 cu. ft.
$7.68 /100 cu. ft.

Customer Charge $ 201.19 209.34
First 100,000 cu. ft. $6.11/100 cu. ft. $9.21 /100 cu. ft.
Additional $5.13/100 cu. ft. $7.68 /100 cu. ft.
Mini BillB jon M Si
LARGE COMMERCIAL METERS 3" AND LARGER
Minimum One Deduct Meter Two Deduct Meters Three Deduct Meters Four Deduct Meters Five Deduct Meters
Usage Inside Rate Inside Rate Inside Rate Inside Rate Inside Rate Inside Rate Inside Rate Inside Rate Inside Rate Inside Rate

Size Code Cu. Ft. Water Sewer Water Sewer Water Sewer Water Sewer Water Sewer
5/8" 000 200 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
3/4" 002 600 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
1" 003 800 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
11/2" 005 2,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
2" 006 4,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
3" 008 10,000 494.27 752.19 494.27 767.19 494.27 782.19 494.27 797.19 494.27 812.19
4" 009 17,000 786.37 1,179.89 786.37 1,194.89 786.37 1,209.89 786.37 1,224.89 786.37 1,239.89
6" 010 44,000 1,766.47 2,829.59 1,766.47 2,844.59 1,766.47 2,859.59 1,766.47 2,874.59 1,766.47 2,889.59
8" 011 82,000 3,145.87 5,151.39 3,145.87 5,166.39 3,145.87 5,181.39 3,145.87 5,196.39 3,145.87 5,211.39

Minimum One Deduct Meter Two Deduct Meters Three Deduct Meters Four Deduct Meters Five Deduct Meters
Usage Outside Rate  Outside Rate Outside Rate Outside Rate  Outside Rate  Outside Rate Outside Rate Outside Rate  Outside Rate  Outside Rate

Size Code Cu. Ft. Water Sewer Water Sewer Water Sewer Water Sewer Water Sewer
5/8" 000 200 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
3/4" 002 600 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
1" 003 800 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
11/2" 005 2,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
2" 006 4,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
3" 008 10,000 729.21 1,070.34 729.21 1,085.34 729.21 1,100.34 729.21 1,115.34 729.21 1,130.34
4" 009 17,000 1,166.01 1,715.04 1,166.01 1,730.04 1,166.01 1,745.04 1,166.01 1,760.04 1,166.01 1,775.04
6" 010 44,000 2,634.81 4,201.74 2,634.81 4,216.74 2,634.81 4,231.74 2,634.81 4,246.74 2,634.81 4,261.74
8" 011 82,000 4,702.01 7,701.54 4,702.01 7,716.54 4,702.01 7,731.54 4,702.01 7,746.54 4,702.01 7,761.54

Rates are subject to rules and regulations of Cleveland Utilities.
*Rates will be subject to adjustment as changes are received from water suppliers.

Page 6




CLEVELAND UTILITIES - WATER DIVISION

CALHOUN - CHARLESTON UTILITY DISTRICT
WASTEWATER TREATMENT RATES

EFFECTIVE JULY 1, 2026

Per 100 Cubic Feet $4.49

Customer Classification:

312 Calhoun - Charleston Utility District
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CLEVELAND UTILITIES
MISCELLANEOUS SERVICE CHARGES
EFFECTIVE JULY 1, 2026

New Account Fee Regular 27.50
Rollover 17.50
Disconnect for Nonpayment Fee Regular 35.00
At Pole 300.00
Reconnection Fee
During Business Hours N/A  (3)
After Business Hours (1) 50.00 (3)
Return Check Fee 20.00
Meter Tampering Fee - Electric Pull Meter 85.00
At Pole 300.00
Lock Gang Base 225.00
Meter Tampering Fee - Water Pull/Lock Meter 85.00
Meter Testing Fee 150.00
Surge Protector Monthly Fee 5.95 /month
Outdoor Lighting Pole Monthly Fee 6.03 /month
After Hours Testing Fee - New Service (1)(2) 125.00
Fire Hydrant Flow Test 130.00
Sewer Dye Test Fee 130.00
Wastewater Disposal (Bulk @ WWTP) 120.00 /1,000 gallons

Same Day Regular Connection Request
Made after 3:00 PM (2) 125.00

WATER LOSS PROGRAM FEES

Option 1

Up to $1,000 protection 2.00 /month
Option 2

Up to $15,000 protection 15.00 /month

(1) After hours defined as:
After 5:00 PM on regular business days
Holidays, Saturday and Sunday - 24 Hours
(2) Plus New Account Fee
(3) Either regular non-pay disconnect or cut at pole disconnect

Page 8



Water Meter Relocation and
Upsizing Fee

Effective July 1, 2026

The lesser of time and new materials or new access fee.

Residential Deposits
Effective July 1, 2026

Inside City Outside City
Electric $330.00 $330.00
Water $89.00 $127.00
Sewer $112.00 $165.00
Sanitation $30.00 N/A
Stormwater $8.00 N/A
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CLEVELAND UTILITIES - WATER DIVISION
MISCELLANEOUS CHARGES - EQUIPMENT
EFFECTIVE JULY 1, 2026

Minimum Hours

Small TV Camera 3 187.00 /hour
TV Truck & Camera 3 191.00 /hour
Jet/Vacuum Truck 3 170.00 /hour
Small Jetter 3 167.00 /hour
Smoke Test 2 250.00 /hour
Manhole Coring 2 507.00 /hour

**Exclusive of Excavation & Trench Safety Equipment

** $250/hr for any time over 2 hour minimum

CLEVELAND UTILITIES
SEWER SERVICE LINE INSTALLATION FEE
FOR PROPERTY BEING SUBDIVIDED
(Service Line may serve up to two (2) lots)
EFFECTIVE JULY 1, 2026

Cost to subdivide lots will be billed at actual time and materials cost.
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