
   
 

 

Your Broadband Facts 
Cleveland Utilities 
1 GIG (1,000 Mbps) 
Fixed Broadband Consumer Disclosure 

Monthly Price and Terms       $67.99 
This Monthly Price is not an introductory rate. 
This Monthly Price does not require a contract. 
There is no Installation Fee. 
There is no Early Termination Fee. 
Additional Charges & Terms 
Federal and State Taxes may apply.  

Additional Services 
We have pricing options for other services: https://www.clevelandutilities.com/fiber 
Speeds Provided with Plan (Explanation of Speed Measurements) 
 Typical Download Speed 1100 Mbps 
 Typical Upload Speed 1100 Mbps 
 Typical Latency 1.5 ms 
Data Included with Monthly Price    Unlimited 

Our Network Management Policy is available at: 
https://www.clevelandutilities.com/network-management 
Privacy and Data Protection:  
https://www.clevelandutilities.com/fiber-privacy 

Customer Support 
Contact us at 423-472-4521.  

For general information on broadband labels, please visit the Federal Communication 
Commission’s Consumer Resource Center at fcc.gov/consumers. 
 
For machine readable labels: 
https://www.clevelandutilities.com/machinelabels 
 
Unique Plan Identifier: F0035555366CLEV1GB10152024 

 


