THE POWER OF PARTNERSHIPS

Powering Telecom Innovation: How IDI’s
Strategic Partnerships Drive Growth
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n an industry as dynamic and customer-

driven as telecom, strategic partnerships

aren’t just an advantage — they're a
necessity. At IDI Billing Solutions, we’ve long
recognized that no single company can
deliver everything a service provider needs.
That’s why we’ve embraced a best-of-breed
approach, forming strong alliances with
innovators like Paymentus, NetSuite, and
Zinier. Together, we're helping rural and
regional carriers enhance services, improve
experiences, and drive growth.

A Unified Ecosystem, Powered by
Best-of-Breed Partners

Our approach is simple: connect
IDI's cloud-based B/OSS platform with
complementary solutions that address
critical business needs. By integrating
seamlessly with carefully vetted partners,
we help customers operate with greater
agility — while focusing on what they do
best: serving their communities.

Take Paymentus, for example. This
partnership brings modern, omnichannel
payment capabilities to our customers,
enabling secure, flexible transactions that
meet today’s expectations. Inland Cellular,
one of our valued CCA members, is already
leveraging the combined power of IDI and

Paymentus to streamline billing and payments,
improving efficiency and customer experience.

Our collaboration with NetSuite adds a
strong financial management dimension. By
integrating IDI’s platform with NetSuite’s ERP
capabilities, we help carriers align billing and
financial operations in a single ecosystem.
Appalachian Wireless, a regional provider,
is preparing to launch with this integration,
setting the stage for streamlined operations
and improved financial visibility.

Field operations are another area where
partnerships drive results. Our collaboration
with Zinier introduces intelligent Field Service
Management capabilities to the IDI platform.
This integration streamlines dispatching,
enhances SLA adherence, and equips field
teams to meet customer needs with speed
and precision. Viaero Wireless and IT&E are
carriers embracing this solution to modernize
field operations.

Designed for Rural and Regional Success

For rural and regional carriers, the stakes
are high. They must deliver great service while
managing complexity and limited resources.
IDI's best-of-breed approach levels the playing
field, giving these providers access to tools
often reserved for larger competitors. By
partnering with proven leaders, we eliminate
the need to juggle multiple vendors or patch
together disconnected systems.

Our role goes beyond integration — we
actas a strategic advisor and implementation
partner, guiding carriers through the process
of unlocking each solution’s full value. Whether
it's payment automation, ERP alignment, or
field service modernization, these partnerships
deliver immediate and lasting benefits.

The Human Element

What makes these partnerships powerful
is a shared commitment to the customer. With
our partners and CCA members, we’re building
ecosystems where technology and human
insight intersect. The launch of Paymentus
with Inland Cellular wasn’t just a software
deployment — it was a collaborative journey
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involving cross-functional teams, shared
feedback, and a vision of modernizing the
payment experience.

The same is true for our upcoming
NetSuite implementations with
Appalachian Wireless and Inland Cellular,
and our Zinier deployments with Viaero
Wireless and IT&E. These aren’t plug-and-
play integrations; they’re examples of
what’s possible when carriers, providers,
and partners work together.

Seizing the Opportunity

Adopting new technology isn’t
without challenges. Carriers must weigh
costs against long-term value and ensure
investments align with business goals.
Smart planning is key to integrating tools
effectively, minimizing disruption, and
maximizing impact.

Still, the rewards far outweigh the risks.
Platforms like IDI’'s Customer Portal show
how carriers can reduce costs, streamline
workflows, and deliver better customer
experiences. These tools also help providers
stand out — especially in rural markets
where personalized service is a competitive
edge.

Looking Ahead

As rural and regional providers look
to the future, the power of partnerships
will only grow. Innovation isn’t just about
technology — it’s about collaboration,
shared goals, and adaptability. At IDI, we're
committed to building strong relationships
that give our customers the tools, support,
and confidence to thrive.

Our best-of-breed approach reflects a
simple truth: in today’s telecom world, no
one wins alone. By working together, we
can achieve more, move faster, and deliver
exceptional service to the communities we
all serve. cca
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