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Subscribing to Algae Alerts on WaterInsights 
Follow these step-by-step instructions to subscribe to receive blue-green algae alerts directly 
from the WaterInsights website. 

 

Sign in to WaterInsights 

1. Go to the WaterInsights website https://waterinsights.waternsw.com.au/ and click the “Sign in or 

register” button at the top right corner of the page  

(If you don't already have an account, follow the instructions to create one.) 

2. Once logged in, your first name will appear in the top right corner of the page 

 

Navigate to the Water Source 

1. Use the search bar at the top of the page to search for the relevant storage (eg. Chaffey). Type the 

name and press Enter. 

 

2. On the search results page, refine the results by selecting “Dam” from the filters on the left-hand 

side. 

 

3. Click on the appropriate result to go to the storage page for that water source. 

 

https://waterinsights.waternsw.com.au/
https://waterinsights.waternsw.com.au/
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Subscribe to Algae Alerts 

1. Click the “Updates” tab, then click the “Set Alert” button. 

 

2. In the popup: 

a. Select “Water Quality” from the dropdown menu. 

b. Choose your preferred alerting method (e.g., email or SMS). 

3. Click the “Set Alert” button to confirm your subscription.  

 

Manage alerts 

1. Go to manage alerts page or click user name menu on the top right corner and select “My Alerts” 

from the menu 

  

2. The page shows all the alerts you’re subscribed to and allows you to modify how you’re notified and 

the frequency. 

https://waterinsights.waternsw.com.au/my-alert
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