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Dear Customer 

 

We’re improving your supply of wonderful water 
Every so often, we need to replace old water pipes due to leaks and bursts. We’re investing around £2.7 
million on the water pipe network in your area to ensure supplies of Wonderful Water for the future.  

 

We are currently installing a new main in private land. We are pleased to say we now have a plan to 
install nearly 2km of brand-new water mains in the area to make the water network more resilient  
 

Important information 
We will be installing a new water main along Uley Road. Work will start on the 21 July 2025, and we aim 
to complete this by the end of October 2025. For our team to work safely and quickly we have agreed 
with the local authority to close the Uley Road between Sheephouse Farm and Angeston Court. Please 
see plan below. 
 

Thank you…  

We appreciate that it can be inconvenient to have this work happening near you - but please be assured 
that we along with our contract partner, Watertight Management Ltd will do everything we can to 
minimise any disruption. We’ll do our very best to keep to the above dates, but they may change due to 
circumstances beyond our control. 
 

Where we’re working 

 

Severn Trent Customer 
 

Severn Trent Water  
PO Box 407 
Darlington 
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July 2025 



 

 
Registered in England & Wales Registration No 2366619 

Registered Office: Severn Trent Centre, 2 St. John’s Street, Coventry, CV1 2LZ 

ST Classification: UNMARKED 

Who can I contact? 

• you can get in touch with me on 07766510302 during normal office hours. Please remember to 

quote the project title; Mythe Leathern Bottle. 

• If you have a query out of office hours, please contact our 24hr Customer Contact Centre on 
0800 7834444 

 

Yours faithfully,  

Janine Billington, Community Communications officer, 

Severn Trent
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