[bookmark: _tq1zi964lwdn]Jessie Leigh Gymnastics – Missed Class & Cancelled Session Policy
Because of our strict student-to-teacher ratio, missed classes will not result in make-up classes, prorated tuition, or refunds.
[bookmark: _2o17ssk5lkbd]Policy Overview
	Category
	Policy Provision

	Scheduled Holidays
	No refunds for classes missed, including scheduled holidays.

	Adverse Weather
	JLG will not refund any sessions cancelled due to adverse weather conditions.

	Forced Closures
	JLG will not refund any sessions cancelled due to forced government closures.

	Health Epidemic
	JLG will not refund any sessions cancelled due to a health epidemic.


[bookmark: _9vc8gh3v5a31]Detailed Policy Guidelines
· Scheduled Holidays: No refunds for classes missed, including scheduled holidays.
· Adverse Weather: JLG will not refund any sessions cancelled due to adverse weather conditions.
· Forced Closures: JLG will not refund any sessions cancelled due to forced government closures.
· Health Epidemic: JLG will not refund any sessions cancelled due to a health epidemic.

