
All Star Pediatrics 
A Patient-Centered Medical Home 

As a certified patient-centered medical home, All Star Pediatrics has been recognized for 
our comprehensive commitment to the health of our patients.  We work as a dedicated 
team of health professionals, striving together to optimize the wellness of the children in 
our practice.  We seek to utilize the best evidence-based medicine, education and resources 
available. We work to equip families to take responsibility for their child’s health and give 
them the knowledge and tools needed for success. 

As a primary care provider, we propose to: 

-Learn about each child and family and to understand their individual health goals and 
preferences.  Our team will review a child’s health history at each encounter and propose 
individualized treatment recommendations. 

-Provide excellent clinical care, both to encourage ongoing health as well as care for any 
acute illness or long-term chronic disease that should arise. 

-Keep children up-to-date on all vaccines and preventive screening tests. 

-Help families develop appropriate partners in care (specialists, therapists, etc.) and 
coordinate care with them as a child's health needs change. 

-Be regularly available to families to address their medical needs.  Our regular office hours 
are: Monday through Friday 8 am - 5 pm and Saturday 8 am - 12 pm for office contact.  We 
also offer evening appointments available Monday through Thursday.  Should you require 
medical care outside of these hours, urgent needs can be directed to the on-call physician 
via our pager system at (610) 363-1330 and follow prompts to page the physician on call. 

-Notify patients of test results in a timely manner and make these results available via our 
Patient Portal. 

-Respond promptly to patient concerns or questions and utilize clear communication so 
that all conditions and treatment options are well-understood.  

-Provide information about classes, community resources, or other services that can help 
support and equip our families for any individual needs. 

-Maintain a high level of integrity and transparency in our medical billing practices.  We do 
all of our own billing in house and have billing professionals available to help our families 
navigate any questions or concerns that arise related to their financial responsibilities. 



In addition to the commitments stated above, we also believe that the best medical care 
requires that patients play an active role in the process.  It is our expectation that our 
patients and families: 

-See themselves as full-fledged partners in their care. 

-Come to each visit ready to take an active role, asking pertinent questions and providing 
updates on medications or therapies that are being utilized. 

-Work together with us to develop and follow a plan of care and notify us of any obstacles 
that may limit their ability to fulfill this plan. 

-Take medications and utilize supportive care as prescribed. 

-Provide us with a complete personal and family medical history.  We also ask that we be 
informed of any care obtained outside of the practice.  If a patient is transitioning care to us 
from another practice, we ask for a complete record of past medical care.  Should there be 
any questions about this process, please contact the front desk, at (610) 363-1330 and 
press prompt 8. 

-Keep appointments as scheduled or call to reschedule as early as possible.  Scheduled 
visits that are not kept will be assessed a “no show” fee of $25 for sick visit and $50 for well 
child visits. 

-Contact us after hours if an urgent medical issue arises that cannot until the next work 
day. 

-When possible, contact us before going to the emergency room so that we can ensure 
appropriate coordination of care, or if possible, arrange for in-office care and avoid 
unnecessary ER visits. 

-Agree that all health care providers on our team will receive all information related to a 
child’s health. 

-Utilize our patient portal to access medical records, request referrals and prescription 
refills, and view individualized resources that the providers have made available to the 
family.  If questions or concerns arise regarding portal access, please contact our office 
manager, Jennifer Ranalli, for support.  

-Learn about their health insurance coverage either from the insurer, or, if additional 
questions about billing arise, contact our billing manager Denise Bedard at (610) 363-1330 
ext 414.-Give us feedback to help us improve the care we provide! 

 


