How to Add Another Child to Your New All Star Portal Account with a PIN

Log into your new patient portal and look for Settings in the top right hand corner
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Click on Settings and another menu should open
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Choose Add Child/Dependent and another menu will open. Copy and Paste (or type) the PIN into the box and
type in that child’s birthday. CHILDREN CANNOT SHARE PINS. EACH CHILD HAS THEIR OWN UNIQUE PIN

Add a Child/Dependent Account

You should have received a PIN from the practice via email, text
message or in person.

Child / Dependent's PIN

Child / Dependent's Birthday =

CLOSE ADD ACCOUNT

mm/dd/yyyy

Click Add Account
You will see a green bar at the bottom and another bubble in the upper right

You have added your child!

Viewing Everyone's Information =

Messages from your Care Team

1 new message in the past 30 days GO TO MY MESSAGES
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