
Moisture, mildew and mold
What to do when you see excessive condensation, 
how to clean up surface mold, and how to keep it from coming back.

WHO IS RESPONSIBLE?
Responsibilty for cleaning up a problem is based on cause.

In general, the property owner is responsible for the following conditions:
Plumbing failure; Appliance or hot water heater failure; Roof leak; Flood

Tenants may be responsible in the following conditions:
Failure to vent unit after showers; Overcrowding unit; Failure to report an obvious problem in a timely 
manner; Failure to keep unit clean; Failure of plumbing or appliance due to mis-use; Flood or leak from tenant 
owned appliances.

For mold problems determined to be tenant caused, Cardinal Properties will evaluate the problem and discuss 
clean-up and payment options with the tenant. 

Discovering mold in your home is not uncommon if condensation is a persistent 
problem. The most common areas to see mold growth are on and around windows, in bathrooms 
and around plumbing. However, by doing some investigation work and following a few simple steps, you 
can easily clean up the mold, find and fix the cause, and prevent it from reoccurring.

CLEANING UP VS REMEDIATION
In the event of an ongoing leak, or large-scale mold problem, professional remediation is sometimes necessary. 
Cardinal Properties will review problem areas on a case-by-case basis to determine if remediation is necessary. 
An area less than 10 square feet usually does not require professional remediation.

406-363-4430  |  cardinalproperties.net
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