
 
Meeting Notes 

 

 
 
 

Thursday, September 9, 2021 
10:30am – 12:00pm 
Zoom Call-in 
 

Participants: Bebhinn Gilbert (KCMC), Nadia Ali (Hopelink Mobility Management), Kim Cooper (City of 
Tukwila), Belina Van (Volunteer Services of Catholic Community Services), Jacque Mann (PSESD), Joy Scott 
(Community Services- Manager), Staci Sahoo (Hopelink Mobility Management), Trish Abbate (SKHHP), Lizette 
Carrasco (King County Metro), Mackenzie Martin (Puget Sound Energy), Sam Nigh (SHAG), Chris Lovings 
(City of Auburn), Shelby Cramer (King County Metro), Adrian Down (Port of Seattle) 
 
Staff Support: Bree Boyce, Salwa Raphael 
 

Welcome, Introductions, & Announcements  
 

The meeting began at 10:30AM and attendees were invited to introduce themselves in the chat. Following 
introduction and land acknowledgement, Sandy shared updates regarding mobility education and outreach 
events and Via to Transit expansion project from Metro.  
 
Via to Transit Expansion includes Skyway/Rainier Beach, Renton Highlands, Tukwila, and Othello. Translation 
of material for multiple language are also available. For more information regarding material for promotion 
please contact Lizette Carrasco, lcarrasco@kingcounty.gov.  
 
The next South King County Mobility Coalition Meeting meeting falls on Veterans Day, Sandy shared a poll in 
the chat to see if the coalition wants to choose a new date. Doodle poll for alternative date for next coalition 
meeting can be found at this link, https://doodle.com/poll/aynr5uc2yuanf3xz.  
 
Joy Scott, from Auburn, shared that they hired Neighborhood Programs Coordinator, Chris Lovings, who was 
previously a partner with Eastside Legal Assistance Program.  
 

 
 

Mobility Education and Outreach Events: 
 
During the pandemic, the Mobility team has slowly adapted new practices to participate in in-person outreach 
events by leveraging outdoor spaces, masking, and practicing social distancing. Below are the recent in-
person events during July-September: 
  

• Auburn Community Court and Resource Center 

• Back to School Community Giveaway at Boys & Girls Club 

• Cascade Behavioral Health South King County Fair 

• Public Transportation Orientation (PTO) —Lake City x South Park Senior Center explore water taxi 
 
 

Fiscal Year Work Plan 2022:  
Bree Boyce 
 
Bree shared the SKCMC Fiscal Year 2022 Work Plan in the chat.  This year coalitions have changed their 
planning from calendar year to fiscal year.  Plan runs from July 1st,2021 - June 30th, 2022. 
 

mailto:lcarrasco@kingcounty.gov
https://doodle.com/poll/aynr5uc2yuanf3xz
https://irp.cdn-website.com/c86a044e/files/uploaded/SKCMC%20Work%20Plan%20FY%202022%20FINAL.pdf
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First project – SKCMC Roundtable Series Report – July to October 2021, SKCMC will produce a report to promote 
the lessons learned after the completion of the series.  The distribution of this report will strengthen connections 
with partners and promote collaborative problem solving across sectors. 
 
Second project -- SKCMC Support of Community Transportation Navigator Project, July 2021-June 2022.  
Develop best practices in conducting outreach to the hardest-to-reach populations by participating in the 
Community Transportation Navigator project. Will look into client experience of those who enroll, and this will also 
help to inform King County Mobility Coalition’s One-Call/One-Click project. 
 
Third Project – SKCMC Environmental Scan – April-June 2022, Understand the assets and needs within the SKC 
transportation system.  Convene stakeholder interviews and conduct a literature review.  Will produce an 
Environmental Scan report outlining these findings and priority projects. 
 
Bree shared Work Plan Priorities 

1. Maintain and expand active membership of SKCMC partners with particular emphasis on geographical 
representation by offering engagement opportunities.  

2. Crete opportunities for SKC cities, organizations, and residents to share resources, best practices, and 
problem solve to expand regional connections and cross sector collaboration. 

3. Partner with SKC cities and organizations to offer information and education opportunities for 
community members to learn of and access safe, accessible, and convenient transportation. 

  
Participants gave no questions or feedback, but please reach out to Sandy or Bree. 
 
 

SKC Project Updates Roundtable Series Conclusion: 
Bebhinn Gilbert 
 
SKCMC’s Roundtable series expanded conversations about how communities are pivoting in response to Covid-
19.  Decided to have three topics, Access to Community Resources, Regional Advocacy, and Transportation 
Coordination. 
 
Roundtable Report Findings – During this project, it was clear the coalition and partners all shared common 
themes of the need for collaboration, shared resources, and establishing community trust. There is a need for 
collaboration with centralized information centers for public and industry, collaborate on shared resources. Along 
with making sure the information is consistent, we also need to create a space for resource sharing with partners. 
 
Action Items – Next steps include creating a shared directory, continue to foster relationships between partners 
and strengthen coalitions by advocating together. Bebhinn highlights that mobility is the founding piece of 
intersection to all services. To share project findings, a distribution plan includes sending summary report to all 
attendees at the roundtable. No new discoveries were identified, but documents and information are known to be 
true and then utilize it to build off the project’s finding.  
 
Bebhinn invited group to share ideas on distribution plan, any groups, or individuals to be considered? 
Chris asked about language options, Bebhinn said the team hasn’t discussed yet, but will address languages. 
Other suggestions included King County Communities of Opportunities and library services. 
 
Please feel free to email Sandy with any other ideas or input.  
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One-Call/One Click:   
Staci Sahoo  
 
Staci Sahoo, director of Hopelink’s Mobility Management team presents an overview of project, One-Call/One-
Click. The problem identified with this project is the burden that is placed on the end-users to navigate the 
complexity of public transportation and alternative options. Specialized transportation is difficult to users and 
requires referral specialist that are overwhelming for the community to understand. The end-user is often left to 
arrange or seek out the specialized transportation mode in silo. A solution led by inclusive planning was One-
Call/One-Click. The burden is taken off the end-user and shifted to the software system that can provide the best 
suited transportation method for the individual specific needs and wants. 
 
The One-Call/One-Click Business Plan can be referenced here.  
 
Question asked: 

• Chris:  What will happen to FindARide? 
o Staci:  Will decide on name in next 6 months, name may still be FindARide.  There will be a 

transition, not planning to have both systems. 
 
Timeline for project was shared. See slide. Fall 2021 Software Vendor RFP - June 2022 Soft launch – End of 2022 
customer facing launch and marketing. 
 
Next Steps: 
The next steps for One-Call/One-Click includes collecting feedback from stakeholders such as end-users, 
transportation providers, and the assistors. To increase inclusive planning, an advisory committee has been 
established to capture different points of view and expertise of multiple different departments. A Request for 
Proposal is being prepared and will be published by November as well as securing a software vendor by January.   
 
Questions asked: 

• Salwa: Accessibility and voice options? 
o Staci:  Yes, all usability is considered 

• Chris:  Language access? Reading proficiency 
o Staci: Thank you for feedback and yes, considering 

• Joy:  Including additional accessibility infrastructure information around walking routes. 
o Staci: There are projects in community that are working on accessibility needs, UW for example.  

Collaborating with partners doing this work. 

• Joy:  Spoke to some features availability, but a system to know when features are working or not.  Work 
specifically with cities to integrate the systems. 

o Staci:  Is Sound Cities a good convening group? Many cities to collaborate with 
o Joy:  Is not sure they would have level of technical side of things.  She will sit with request. 

 
 
The question was posed: “If I had a magic wand, what is at least one thing I would improve to the “trip planning” 
experience?” 

• Sandy – simplified and easy to navigate. 
o Staci:  looking for real experience stories to share with software companies 

• Chris – Chat function available on the weekends. 
o Staci:  use cases for groups? 

• Chris – example of wills workshop, how to get there? 
o Staci – event organizer, how would use? 

• Lizette- mechanism to allow folks calling OCOC to not only learn eligibility requirement, but help them go 
through that process? 

o Staci: CTN might suit that scenario. 

https://irp-cdn.multiscreensite.com/c86a044e/files/uploaded/KCMC%20One-Call_One-Click%20Business%20Plan%20-%20FINAL_6H7oY39qTdyGyaFD9IgL.pdf
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• Lizette: As seamless as possible. 
o Staci:  Considering privacy, user profile will help expand the services they are available for. 

• Salwa:  can groups or just one end user? 
o Staci:  Personal care attendants are an example.  Hopefully this data will help with advocacy efforts, 

still respecting privacy, but noting when a ride can’t be fulfilled.  How can this gap be addressed? 

• Adrian:  Is there a way to capture requests and questions that can’t be filled?  Capture the “near 
misses”. 

o Staci:  Balance of privacy.  Possible to match with future services?   
o Adrian:  folks who have used trip planning tool and may not think to use again 
o Staci:  On radar for near misses. 

 
For questions or feedback one One-Call/One-Click please contact Staci Sahoo at SSahoo@hopelink.org.  
 
    

Next Steps, & Commitments   
 

• Next meeting is currently scheduled for Veterans Day. Doodle Poll for alternative date for next coalition 
meeting can be found at this link, https://doodle.com/poll/aynr5uc2yuanf3xz and should be filled out by 
September 16th.  

 
 

Next Meeting: Thursday, November 11, 2021 from 10:30am-12:00pm 
Location: Zoom 

 

South King County Mobility Coalition Contact: 
Sandy Phan, South King County Mobility Coordinator 

BGilbert@hopelink.org 

(425)-457-3940 

Bree Boyce, Program Manager 

BBoyce@hopelink.org  

(425) 943-6751 

 

 

Americans with Disabilities Act (ADA) Information 
This material can be made available in an alternate format by emailing the Mobility Management Team at 
mobility@hopelink.org or by calling (425) 943-6760.  
 
Title VI Notice to Public  
Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color and national origin in programs 
and activities receiving Federal financial assistance. Hopelink is committed to ensuring that no person is excluded from 
participation in, or denied the benefits of its transit services on the basis of race, color, or national origin, as protected by 
Title VI in Federal Transit Administration (FTA) Circular 4702.1.B  If you believe you have been subjected to discrimination 
under Title VI, you may file a complaint with Hopelink’s Title VI Coordinator. For additional information regarding Title VI 
complaint procedures and/or information regarding our non-discrimination obligations, please contact Hopelink’s Title VI 
Coordinator at (425) 869-6000 or TitleVI@hopelink.org.  

mailto:SSahoo@hopelink.org
https://doodle.com/poll/aynr5uc2yuanf3xz
mailto:BGilbert@hopelink.org
mailto:BBoyce@hopelink.org
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