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About this document  

This document is designed to provide easy access to a wide range of cross-county 
travel option in South King County and some parts of Pierce County.  

While the information included may only cover some available transportation options 
in South King and Pierce County, it is a useful resource. For full resources in Pierce 
County, including maps, please visit 
https://www.piercecountywa.gov/DocumentCenter/View/63076/NEED-A-RIDE-
GATE-FOLD-BROCHURE-2017?bidId=.  

Additionally, we recommend you visit www.FindARide.org for the most up-to-date 
and comprehensive transportation information for Central Puget Sound. For trips that 
begin in Pierce County, contact South Sound 211 to connect with a navigator who 
can offer detailed insights into transportation services. For trips that begin in King 
County, contact the Transportation Resource Line at (425)943-6760. A mobility 
specialist will provide detailed information about transportation services and 
resources but cannot request or book rides.  

Overtime, this document may become out of date. For the most up-to-date 
information, please contact the transportation service provider directly. If you are a 
transportation provider and want to request revisions to this document, please 
contact Mobility@hopelink.org.  
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South King County 
 

Medicaid Transportation 
Hopelink Non-Emergency Medicaid Transportation (NEMT) 

Hopelink brokers Non-Emergency Medicaid Transportation (NEMT) in King and 
Snohomish counties for medical trips covered by Medicaid.  

Ride requests can be made between 8:00 a.m. and 5:00 p.m. Monday through Friday in 
either King or Snohomish County. Please call one of the numbers below at least 48 
hours in advance of your appointment and have the following information readily 
available: 

 Provider One Number 
 Name of medical provider 
 Name, address and phone number of medical facility 
 Appointment date and time 
 Reason for the appointment 

 
Type of service: Medical Transportation Service 
 
Travel Across County and/or City Boundaries: YES 
 
Service area: King and Snohomish Counties 
 
Cost: FREE 

 
Eligibility: Medicaid recipient  
 
Accessibility Accommodations: 

 Ramps and lifts  
 Curbside entry  
 Securement  

Hours of operation: Flexible hours to accommodate appointments.  
Ride request scheduling hours: 8am to 5pm 
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Contact Information 

To Request a Ride in King County: 
Reservation Number: (800) 923-7433 
Reservation Fax: (425) 644 9447 
My Ride Line: 1-800-595-2172 – Cancel or check status of ride 
 
To Request a Ride in Snohomish County: 

Reservation Number: 855-766-7433 

Reservation Fax: (425) 644 9447 

My Ride Line: 1-888-913-2172 – Cancel or check status of ride 

Website: https://www.hopelink.org/programs/medicaid-transportation/ 
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Volunteer Services 
Community Van 

Community Van is a volunteer-driven transportation service driven for the community by 
the community. 

How to schedule a ride 

Make a reservation to schedule a ride in a Community Van by contacting your local 
coordinator. Rides are dependent on volunteer availability. 
 
Type of service: Volunteer Transportation Service 
 
Travel Across County and/or City Boundaries: YES 

 Vans can travel as far as two hours from their starting location.  
 
Service areas in the following South King County cities: Algona-Pacific, Vashon 
Island, Skyway, and Tukwila 
 
Cost:  
Fare type Cost 
Adult (age 19-64) $3.00  
Low-income adult (ORCA LIFT) $1.00 
Senior/Disabled (age 65+ or qualifying 
disability) 

$1.00 

Youth (age 18 and under) Free 

Eligibility:  

 Two riders minimum. 
 Open to anyone, regardless of income, age, or ability. 
 No application process required. 

Accessibility accommodations: 

 Wheelchair-accessible Community Vans are available on request. 
 Each wheelchair-accessible van includes a ramp and wheelchair securement.  

 
Hours of operation: Flexible hours to accommodate trips.  
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Contact information 

Algona-Pacific Email: 
communityvan@algonawa.gov  

Phone: (253) 217-5000 

Vashon Island Email: 
communityvan@kingcounty.gov 

Phone: (206) 773-7003 

Skyway Email: 
skywayvan@kingcounty.gov 

 

Phone: (206) 384-7479 

 

Tukwila Email: 

communityvan@hopelink.org 

Phone: (425) 943-6721 

   

Volunteer Services – CCS Western Washington  

Volunteer Services is a free transportation service for individuals at least 60 years old 
and living on a fixed income or between 18 and 59 years old with temporary or 
permanent functional limitations. Volunteer drivers provide door-to-door service for older 
adults and adults with disabilities who live in King County. Trips can be made 
on weekdays, weekends, weeknights, and across county lines if a volunteer is 
willing and available. Medical appointments requiring sedation and/or anesthesia 
cannot be fulfilled. Rides are dependent on volunteer availability.  

Type of service: Door-to-door Volunteer Transportation Service 
 
Travel Across County and/or City Boundaries: YES 
 
Service area: King County 

Cost: FREE 
 
Eligibility: 

 60 years or older and living on a fixed income or between 18 and 59 years old 
with temporary or permanent functional limitations.  

 
Accessibility accommodations:  

 Foldable wheelchair and walker accessible.  
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Hours of operation: Flexible hours to accommodate trips.  
 
Contact information 

Phone: King County Line (206) 328-5787 | Toll free: 1-888-649-6850 

Email: VC@ccsww.org  
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American Cancer Society: Road To Recovery 

The American Cancer Society Road To Recovery program eases your burden by giving 
free rides to cancer-related medical appointments. Their trained volunteer drivers are 
happy to pick you up, take you to your appointment, and drop you off at home. All for 
free and all to make your days a little easier. Rides are dependent on volunteer 
availability. Coordinating your ride can take several business days, so please call at 1- 
800-227-2345 well in advance (3–14 days) of your appointment date. No transfer is 
needed if traveling from King to Snohomish or Snohomish to King. 

Request rides at least 25 hours in advance, not including the date transportation is 
needed. Unable to accommodate day-of-ride requests.  

Type of service: Medical Volunteer Transportation Service 

Travel Across County and/or City Boundaries: YES 

 Transfer is required if the volunteer driver is not registered in both counties.  

Service Area: King and Snohomish Counties 

Cost: FREE 

Eligibility: 

 Must be traveling to a cancer-related medical appointment. 
 Must be ambulatory—able to get in and out of a car without help.  
 At least 18 years of age 
 Not emitting radiation and not under anesthesia/sedation.  

Accessibility accommodations: 
 Foldable wheelchair and walker accessible.  

Hours of operation: Flexible hours to accommodate trips.  

Contact information 

Phone: 1(800) 227-2345 

Website: https://www.cancer.org/support-programs-and-services/road-to-recovery.html  
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Sound Generations Volunteer Services 

Sound Generations Volunteer Transportation program provides free, personalized, and 
safe transportation to essential healthcare appointments and needs. Rides must be 
called on the Tuesday prior to any appointments. Caregivers or family may ride with 
prior notice. All rides are dependent on driver availability. 

Important Scheduling Information: 

 Rides must be called in the Tuesday prior to any appointments the following 
week. 

 Caregivers or family may ride with prior notice.  
 Have all trip details ready (date, time, duration, location, etc.) 
 All rides are dependent upon driver availability.  

Type of service: Volunteer transportation service 

Travel Across County and/or City Boundaries: YES 

Service area: King County  

Cost: FREE 

Eligibility:  

 King County, WA residents ages 60 and over 

 Able to transfer into a private vehicle with minimal assistance 
 An older adult with limited transportation options 

Accessibility accommodations: 

 Foldable wheelchair and walker accessible.  

Hours of Operation: Flexible hours to accommodate trips.  

Scheduling hours: Monday-Friday, 8:00 a.m. to 4:30 p.m. 

Contact Information 

Phone: (206) 448-5740 or 1 (800) 282-5815 

Website: https://soundgenerations.org/our-programs/transportation/volunteer-
transportation/ 
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South Sound 211 – Referral Transportation Services 
 

South Sound 211 is a free helpline that connects people in need with trained specialists 
to match them with the right services. It provides access to hundreds of services and 
programs from Pierce, Thurston, and Lewis Counties.  

Following a screening by South Sound 211, clients may be referred to one of the three 
transportation service providers indicated below (the transportation services offered by 
South Sound 211 are not limited to the following services). 
 

1. Puget Sound Educational Service District – Road to Independence 
2. Volunteer Services – CCS Southwest Washington  
3. Beyond the Borders- Demand Response Transportation 

 
 Clients must call South Sound 211 before contacting the following service 
providers to be screened. All clients who call the service provider will be referred to 
South Sound 211 for screening.  
 
Call Center hours of operation:  

Monday through Friday, 9am to 4pm, with 24-hour voicemail. 

Contact Information 

Phone: 211 | Toll-free: (800) 572-4357 

Email: 211@uwpc.org  

 

Puget Sound Educational Service District - Road to Independence   
 

Road to Independence provides free door-to-door transportation to adults who are low 
income, have special needs, veterans, and seniors traveling in North and East Pierce 
County and South King County. Rides must be scheduled seven to 24 days before the 
trip. Trips must be canceled a minimum of 12 hours before the scheduled ride. Rides 
are dependent on volunteer availability. 

Type of service: Volunteer Transportation Service 

Travel Across County and/or City Boundaries: YES 

Service area: Northeast Pierce County and South King County 
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Cost: FREE 

Eligibility:  
 All riders must be approved for Volunteer services by South Sound 211 before 

accessing transportation.  

 Low-income or special needs individuals, seniors, and veterans 
 Require transportation to and from various locations, including work, medical 

appointments, and other critical services.  

Accessibility accommodations: 

 Foldable wheelchair and walker accessible.  
 Personal care attendant may ride with a rider as requested.  

 
Hours of operation: Monday through Friday, 6am to 6pm  
 
Contact Information 
Phone: 211 for screening and referrals or (253)778-7958 to inquire about the service. 

Website: https://www.psesd.org/programs-services/administrative-management-
services/transportation 

 

Volunteer Services – CCS Southwest Washington  
 

Volunteer services provide low-income seniors and adults with disabilities with door-to-
door transportation to medical, dental, grocery shopping, and essential errands. Rides 
are dependent on volunteer availability. 

Type of service: Volunteer transportation  

Travel Across County and/or City Boundaries: YES 

Service area: Clallam, Jefferson & Kitsap Counties, Grays Harbor & Pacific Counties, 
Mason, Thurston & Lewis Counties, Pierce County, Wahkiakum, Cowlitz, Clark & 
Skamania Counties 

Cost: FREE 

Eligibility:  

 All riders must be approved for Volunteer services by South Sound 211 before 
accessing transportation.  

 Low-income older adults and adults with disabilities 
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Accessibility accommodations: 

 Foldable wheelchair and walker accessible.  
 

Hours of operation: Monday through Sunday, with the flexibility of volunteer drivers, 
rides can be filled in the morning, midday, evenings, and on weekends.  

Contact Information 

Phone: 211 for screening and referrals or (844)851-9380 to inquire about the service 

 

Beyond the Borders – Demand response transportation 
 

Beyond the Borders demand response transportation is available for riders not living 
near a connector route. This service is available Monday through Saturday for dialysis 
appointments, work, and other essential trips. Rides are dependent on volunteer 
availability. 

Type of service: Volunteer Transportation Service 

Travel Across County and/or City Boundaries: YES 

Service area: east and south Pierce County 

Cost: FREE 

Eligibility:  

 All riders must be approved for Beyond the Borders by South Sound 211 before 
accessing transportation. 

 People with disabilities, seniors 65+, veterans, youth aged 12-17, and those who 
identify as low income.  

Accessibility accommodations: 

 Foldable wheelchair and walker accessible.  
 

Hours of operation: Monday through Saturday, 7am to 7pm 

Contact Information: 

Phone: 211 for screening and referrals or (844)851-9380 to inquire about the service 

Website: https://www.piercecountywa.gov/4856/Beyond-The-Borders 
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ADA Paratransit 
Pierce Shuttle 
 

Pierce Transit’s ADA Paratransit SHUTTLE is a shared-ride service for people who, because of 
their disability, are unable to ride a regular Pierce Transit bus. 

SHUTTLE provides door- to-door service, or in some instances, transportation to transit centers 
or bus stops to connect with regular bus service. The SHUTTLE vehicle may make several 
stops along the way before it arrives at your destination. 

SHUTTLE will take you where you want to go, within their regular service area and hours of 
operation, based on fixed route service. 

Travel Across County and/or City Boundaries: NO, but you can transfer from Pierce 
Shuttle to King County Metro Access at the border of Pierce and King counties. 

Cost: $2 each way or $1 with Reduced Regional Fare Permit (RRFP). Fares are paid 
using cash or a monthly SHUTTLE pass 

Eligibility: 

Pierce Transit follows the Americans with Disabilities Act (ADA) of 1990 eligibility 
standards for paratransit services. 

The ADA guidelines for establishing eligibility are as follows: 

 Inability to board, ride or disembark (including system navigation) from any 
regularly accessible vehicle, even with the assistance of the lift and other 
commonly available help, or 

 Inability to travel on a route at the time of needed travel because the system 
lacks required accommodations, or 

 The individual has a condition (physical or cognitive disability) which prevents 
her/him from getting to or from bus boarding locations when traveling within an 
area served by bus. 

How to Apply:  

 Download and Print, or 

 Submit Online 

Call 253.581.8000, Option 1,2,3,4 to have an application mailed to you 

Please be sure to answer all questions and tell us how your disability prevents you from 
using the regular bus system. 
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Applications are considered complete when all questions, signatures and contact 
information of professional sources are provided. Incomplete applications will be 
returned. 

You may submit your completed SHUTTLE Paratransit application to Pierce Transit by: 

 Mail: Pierce Transit SHUTTLE, 3701 96th St SW, Lakewood WA 98496 

 Fax: 253.984.8154 

 E-Mail: adaquestions@piercetransit.org 

For questions or assistance in completing your application, please call Pierce Transit 
at 253.581.8000 or TDD 711 and follow the prompts to the ADA Eligibility Department. 

*Applications are available in an alternate format upon request. The Online SHUTTLE 
Application can be viewed in alternative languages, or Download HERE in Plain Text. 

Service Area:  

To find out if you live in the SHUTTLE service area, view the interactive map. 

Pierce Transit does not offer SHUTTLE service outside our regular fixed route bus 
service area. 

If you live outside the service area, you will need to make arrangements to make your 
way to a location inside the service area to receive SHUTTLE trips. SHUTTLE staff will 
work with you to determine the best pickup and drop-off points. They can also help you 
make travel arrangements with adjoining transit agencies. 

Reservation hours:  

8:00 a.m. to 5:00 p.m. seven days a week including holidays. 

Contact Information: 

For questions, please call SHUTTLE Customer Service at (253)581-8000 
(Option 1, then Option 2) 

Website: https://piercetransit.org/paratransit/#eligibility 
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King County Metro Access  
 

King County Metro’s Access Transportation program operates a network of accessible 
vans for anyone whose disability prevents them from riding traditional buses and trains. 
Riders must be pre-approved through an eligibility process that assesses their specific 
needs and abilities.  

Access helps customers ride from their starting location to many local destinations 
within the King County Metro service area. 

Please visit their Access Transportation website for more detailed information about 
Metro Access.  

Service area: King County  

To qualify: 

 You are certified ADA eligible by another transit provider (Pierce, Community, 
Everett, Kitsap, Intercity, or Jefferson Transit). 

 You can provide necessary documentation of a disability or mobility issue. 
 You must complete a self-assessment form to determine whether to apply for 

Access.   
 You must complete King County Metro’s certification process and be found 

eligible.  

How to apply: 

 Anyone interested in riding Access should complete a self-assessment form to 
receive an application. 

 Applications must be co-signed by a healthcare professional to be considered 
complete. 

 An in-person evaluation at Harborview Medical Center in Seattle is part of the 
decision-making process. The evaluation appointment and transportation there 
and back are free.  

 Access transportation will decide about your application within 21 calendar days 
of receiving all information necessary to determine your eligibility.  

You may then use Metro’s Access Transportation for a total of 21 days within a 365-day 
period. If you use Access Transportation services for more than 21 days within the 365-
day period, you must apply for regular ADA paratransit eligibility with King County 
Metro. 

Live outside King County? 
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If you live outside of our Washington state Puget Sound region and have a disability that 
prevents you from riding our traditional bus service, you may qualify as a visitor under 
the Americans with Disabilities Act (ADA). 

To ride as a visitor 

To establish visitor status, contact Access’s Transportation Certification Office at (206) 
263-3113 before you travel to King County. Visitor Service requests are completed by 
staff within one business day of receiving them. 

Cost 

Description One-Way Monthly 
Access Fare (age 19 and 
up) 

$1.75 $63 

Youth (age 0-18) Free Free 
Personal Care attendant Free Free 
Service Animal Free Free 
 

Payment Methods 

Cash Metro ticket worth $1.75 Metro Transit Go Ticket worth 
$1.75 or more 

Monthly Access Pass* Monthly PugetPass worth 
$1.75 or more* 

Monthly PugetPass on an 
ORCA Regional Reduced 
Fare Permit (RRFP) + .75 

cents in cash 

 
Hours of operation: Hours vary on the bus route. 

Contact Information 

Phone: 206-553-3000 

Email: AccessibleServices@kingcounty.gov 

Website: https://kingcounty.gov/en/dept/metro/travel-options/accessible-
services/access-transportation 
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Fixed-Route Services 
King County Metro Bus Routes 
 

The following King County Metro bus route goes into Pierce County from King County.  

Metro routes to Pierce County: 

Route 182 Northeast Tacoma, South Federal Way, Federal Way Transit Center 

 Map  

 Schedule 

 

Accessibility Accommodations: 

 Ramps and lifts  
 Curbside entry  
 Securement  

Cost 

Fare type Cost 
Adult (age 19-64) $3.00  
Low-income adult (ORCA LIFT) $1.00 
Senior/Disabled (age 65+ or qualifying 
disability) 

$1.00 

Youth (age 18 and under) Free 
 

Contact Information 

Customer service line: 206-553-3000 | Monday – Friday, from 6am to 6pm 

For interpreter services, press 1 to be connected to a specific interpreter. 

Text for departure: 62550 

Text the stop ID to 62550 to receive the next departure times of transit at 
that stop.  
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Sound Transit – Link Light Rail, Sounder, and Express Bus 
Link Light Rail  

The light rail system connects King and Snohomish Counties. It stops near the Seattle 
Streetcar, providing access to hospitals such as Harbourview or Swedish Medical. 

1 Line – Lynnwood City Center to Angle Lake  

Lynnwood City Center | Mountlake Terrace | Shoreline North/185th | Shoreline 
South/148th | Northgate | Roosevelt | U District | University of Washington | Capitol Hill | 
Westlake | University Street | Pioneer Square | International District/Chinatown | | 
Stadium | SoDo | Beacon Hill | Mount Baker | Columbia City | Rainier Beach | Tukwila 
International Boulevard | SeaTac/Airport | Angle Lake | Kent/Des Moines* | Star Lake* | 
Federal Way Downtown* 

 *Opening December 6th of 2025  

2 Line – Redmond Technology Station to South Bellevue Station 

Redmond Technology | Overlake Village | BelRed | Spring District | Wilburton | Bellevue 
Downtown | East Main | South Bellevue  

One-Way Fares 

Adult $3.00 
Low-income adult (ORCA LIFT) $1.00 
Youth (18 and under) $ 0 (Free) 
Senior/disabled (age 65+ or qualifying 
disability 

$1.00 

 

Accessibility accommodations: 

 Powerchair, wheelchair, and walker accessible 

Contact Information 

General rider inquiries: 1 (888) 889-6368 | Monday – Friday, 8 am to 6 pm 

Accessibility inquiries:  1 (800) 201-4900 | Monday – Friday, 8 am to 6 pm 

Non-English translation services: 800-823-9230 

Email: Main@soundtransit.org  

Website: https://www.soundtransit.org/ride-with-us/stations/link-light-rail-stations  
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Sounder Train 

The Sounder Train travels from the Everett Station in Snohomish County to the 
Lakewood Station in Pierce County. If you're traveling to Seattle, you can get off at King 
Street Station to transfer to nearby stations, such as the Seattle Streetcar or Link Light 
Rail. 

Sounder Train Stations: 

Everett | Mukilteo | Edmonds | Seattle | Tukwila | Kent | Auburn | Sumner | Puyallup | 
Tacoma Dome | South Tacoma | Lakewood  

Cost: One-way adult fares range between $3.25 and $5.75, depending on how far you 
travel.   

Accessibility accommodations: 

 Accessibility ramp 
 Power wheelchair, foldable wheelchair, and walker accessible.  

Contact Information 

General rider inquiries: 1 (888) 889-6368 | Monday – Friday, 8 am to 6 pm 

Accessibility Inquiries:  1 (800) 201-4900 | Monday – Friday, 8 am to 6 pm 

Non-English translation services: 800-823-9230 

Email: Main@soundtransit.org  

Website: https://www.soundtransit.org/ride-with-us/stations/sounder-train-stations 

 

 

Sound Transit Express/Commuter Bus Routes 

ST Express bus routes connect major regional hubs and employment centers.  

Sound Transit bus routes that operate to and from Pierce and King County:  

Route 574 Lakewood – SeaTac  

 Route & Schedule information 

Route 577/578 Seattle – Federal Way – Puyallup 
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 Route & Schedule information  

Route 586 Tacoma – University District 

 Route & Schedule information 

Route 590 Tacoma – Seattle  

 Route & Schedule information  

Route 592 Dupont – Seattle  

 Route & Schedule information  

Route 594 Lakewood – Seattle  

 Route & Schedule information  

Route 595 Gig Harbor – Seattle  

 Route & Schedule information  

 

Cost:  

Fare type Cost 
Adult (age 19-64) $3.00 
Low-income adult (ORCA LIFT) $1.00 
Senior/Disabled (age 65+ or 
qualifying disability) 

$1.00 

Youth (age 18 and under) Free 
 

Service areas: Pierce, King, and Snohomish Counties 

Accessibility Accommodations: 

 Ramps and lifts  
 Curbside entry  
 Securement  
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Contact Information 

Customer service: 1-888-889-6368 | Monday – Friday, 8am to 6pm 

Accessibility: 1-800-201-4900 | Monday – Friday, 8am to 6pm 

Non-English translation services: 800-823-9230 

Email: Main@soundtransit.org  

Website: https://www.soundtransit.org/ 
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Alternative Resource & Services 
Metro Flex 
 

Metro Flex is an on-demand transit service that provides rides within multiple King 
County neighborhoods. For just one low fare, you can get where you need to go in its 
modern, comfortable minivans. Go shopping, meet friends for lunch, or head to 
appointments. No matter your destination within the service area, Metro Flex will take 
you there.  

Metro Flex app 

 Download the Metro Flex app and set up your profile, Select your “payment type” 
and then “fare/service type” to indicate any mobility needs or special fares.  

 Open the app to request a ride for you and up to four other passengers.  
 You’ll receive an arrival time and nearby pickup location—a short walk may be 

needed at pickup and drop-off. 

If you have mobility needs that require a wheelchair-accessible vehicle, include this 
information within your Metro Flex profile. An accessible vehicle then will be 
automatically assigned to you for all of your rides, and no walk will be required.  

Type of service: On-demand Transit Service 

Travel Across County and/or City Boundaries: NO 

 Limited to the boundaries of each service area.  
 Certain Metro Flex service boundaries cross county lines from King to Snohomish 

County.  

Service area:  

 Juanita  
 Kent 
 Issaquah/Sammamish 
 Othello 
 Northshore 
 Rainier Beach/Skyway 
 Renton Highlands 
 Tukwila 
 Delridge/South Park 

Cost: King County Metro bus fare 
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In order to request and book a Metro Flex ride, Download the Metro Flex app.  

Fare type Cost 
Adult (age 19-64) $3.00  
Low-income adult (ORCA LIFT) $1.00 
Senior/Disabled (age 65+ or qualifying 
disability) 

$1.00 

Youth (age 18 and under) Free 
 

Eligibility: Open to anyone in a Metro Flex service area 

Accessibility accommodations:  

 Ramps and lifts – can accommodate up to 800 pounds and wheelchairs up to 36 
inches wide.  

 Curbside entry  
 Securement  

Hours of operation: Varies by service area – Location and Schedule website link 

Contact Information 

Phone: 206-258-7739 

Email: support-sea@ridewithvia.com  

 

Lyft  
 

Lyft is an on-demand transportation service that connects passengers with drivers 
through a mobile app. It provides quick transportation in many cities across the United 
States, Canada, and select international locations. Passengers can request rides to 
their destinations, and fares are calculated based on factors like distance, time, and 
demand. Lyft operates 24/7, offering a convenient and flexible alternative to traditional 
taxi services.  

Type of service: On-demand Transit Service 

Travel Across County and/or City Boundaries: YES 

Service area: Operates in many cities across King County. The availability in specific 
areas may vary.  
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Cost: Varies based on distance, time, and demand. Estimates can be calculated using 
the Lyft app.  

Eligibility: Open to anyone with access to the Lyft app. Passengers must be able to 
enter and exit the vehicle independently or with minimal assistance. 

Accessibility accommodations: 

 Foldable wheelchair and walker accessible 

Hours of operation: Operates 24 hours a day, but ride availability may vary based on 
drive availability in the area.  

Contact Information 

Phone: 1-844-493-9881 

 

Uber 
 

Uber is an on-demand transportation service that connects passengers with drivers 
through a mobile app. It provides quick transportation in many cities across the United 
States and worldwide. Passengers can request rides to their destinations, and fares are 
calculated based on factors like distance, time, and demand. Lyft operates 24/7, offering 
a convenient and flexible alternative to traditional taxi services.  

Type of service: On-demand 

Travel Across County and/or City Boundaries: YES 

Service area: Operates in many cities across King County. The availability in specific 
areas may vary.  

Cost: Varies based on distance, time, and demand. Estimates can be calculated using 
the Lyft app.  

Eligibility: Open to anyone with access to the Uber app. Passengers must be able to 
enter and exit the vehicle independently or with minimal assistance. 

Accessibility accommodations: 

 Foldable wheelchair and walker accessible 

Hours of operation: Operates 24 hours a day, but ride availability may vary based on 
drive availability in the area. 

Contact Information 
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Website: https://help.uber.com/ 

 

 

Find a Ride – Regional Trip Planners 
 

The “Regional Trip Planner” page on Findaride.org provides links to various trip 
planning tools for navigating the Puget Sound region’s public transportation systems. 
These include: 

We recommend visiting www.FindARide.org for the most up-to-date and comprehensive 
transportation information for the Central Puget Sound area. The “Regional Trip 
Planner” page on FindARide.org provides links to additional trip planning tools for 
navigating the Puget Sound region’s public transportation systems. Each agency’s trip 
planner also includes important fare information.  

 King County Metro Trip Planner 
 Sound Transit Trip Planner  
 Community Transit’s Trip Planner 
 Pierce Transit’s Trip Planner 
 Find a Ride’s Trip Planner (includes specialized transportation!) 

 

To determine which trip planning tool works best for you, visit 
https://www.findaride.org/regional-trip-planners.   
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Thank you for your partnership! 

 

 

 

 

If you are a transportation provider and want to request revisions to this document, 

please contact Mobility@hopelink.org. 


