
 

 
 

                                                                                     
MEETING NOTES 

Wednesday, July 27th, 2022 
10:00am-12:00pm  
 

Attendance (Name & Org): Chris Bekkouri Bethany (Silver Lake SNF) Roz Novikova (Hopelink) 
Nicholas Edman (Transit Access Program at SDOT), Bill Hagen (HCU, BCM/BCP Coordinator) 
Daeveene May (Pierce County) Kyla Wilson (Pierce County Sustainable Resources Div) Angela 
Miyamoto (Seattle ADS) Lisa Figueroa (Redmond Fire), Sean Bouffiou (King County, Forhire 
Transportation Regulator), Tyler Verda (SnoCo Human Services) John Holdsworth (Community 
Transit) , Bebhinn Gilbert (Hopelink) Lisa Hirohata (Kaiser Permanente) Jonathan Prociv (Volunteer 
Services - CCC) Carol Gircheru (World Relief) Jeremy Trenhaile (King County Metro Access), Ausha 
Potts (Pierce Transit), Mona Steele (Homage) iPhone XR (?), Julie Burrell (King County), Cliff Perry 
(Northshore Transportation Manager), Brock Howell (SnoTrac) 
 

Staff Support: Bree Boyce, Heather Clark 
 
 

Welcome, Introductions, & Announcements 
 

The meeting began with a round of introductions, there were many new faces at this meeting and 

all were encouraged to share their contact information in the chat to promote connections. 

• Agenda 

o RARET would cover the agenda for the day which would be dominated with post-event 

ETPN project updates but would also include items on RARET’ FY 2023 plans and 

Roundtable Sharing.  

• RARET Announcements 

o RARET would have 2 primary announcements. The first is that Dean will be out of office 

from August 23rd through the 30th. Bree should be the primary RARET contact during 

this window. The second announcement was the RARET Satisfaction Survey. Partners 

are urged to complete this survey before it closes on August 24th. The link can be found 

here. 

o RARET would cover some public health updates as well. These could be the following 

news items: 

▪ CDC’s piece on the value of 3rd and 4th doses of COVID-19 vaccines 

▪ WA Department of Health on the 988 Suicide and Crisis Lifeline Launch 

▪ And heat safety blog posts from both Public Health Seattle and King County as 

well as Tacoma-Pierce County Health Department.  

• Partner Meetings 

o RARET would next open the floor for partners to plug any meetings that are relevant 

which RARET partners should consider attending.  

▪ Tyler Verda, from Snohomish County Human Services, covered that their SOAR4 

group has reconvened. This brings together diverse group to plan for 

emergencies. Get everyone to the table to be prepared for large scale 

https://forms.office.com/pages/responsepage.aspx?id=vswqIaIIB0yYetOGuOxVvdh3izCXfShDpWS343T4Q-tURDdJNU44TVJSSVE2T0k5REZFR1ZVVUFJRSQlQCN0PWcu&web=1&wdLOR=c01335A78-770F-47BF-8D1D-7BE7AD9F5A63
https://forms.office.com/pages/responsepage.aspx?id=vswqIaIIB0yYetOGuOxVvdh3izCXfShDpWS343T4Q-tURDdJNU44TVJSSVE2T0k5REZFR1ZVVUFJRSQlQCN0PWcu&web=1&wdLOR=c01335A78-770F-47BF-8D1D-7BE7AD9F5A63
https://www.cdc.gov/media/releases/2022/s0715-COVID-VE.html
https://doh.wa.gov/newsroom/988-suicide-and-crisis-lifeline-launches
https://publichealthinsider.com/2021/06/22/who-is-at-risk-for-a-heart-attack-in-the-heat/
https://www.tpchd.org/Home/Components/Blog/Blog/32517/333


 

 
 

emergencies as well as recurring ones (extreme heat, cold, etc). Reach out to 

Tyler for more information. 

▪ Bebhinn Gilbert noted that on Aug 3rd, the Access to Healthcare meeting will be 

held. Includes healthcare providers and transportation providers to help reduce 

barriers. Marlee Fisher will be presenting a pilot program recently launched 

involving taxi vouchers. Diverting those who could benefit from transportation to 

a cooling center as opposed to an EMS service. 

▪ Daeveene May reminded folks that he is inviting community partners to join the 

next Pierce County Coordinated Transportation Coalition meeting. 

• One-Call/One-Click 

o Bebhinn Gilbert of the King County Mobility Coalition (KCMC)would provide a brief 

reintroduction to the One-Call/One-Click project that Hopelink Mobility is conducting 

alongside RARET’s ETPN project. She noted this project has been in the works for a 

long time, and a 2017/2018 needs assessment was a primary motivator in getting this 

project off the ground. She stated that the current transportation system places undue 

burden on community members to be experts on the services available in the area. To 

combat this OC/OC would serve as a single source where people can use ride-finding 

options and be connected to a provider. Currently an advisory committee is in place and 

more news on the next steps of the project will be delivered to RARET partners later 

this year. Partners that are interested in participating in the project’s development 

should contact Bebhinn. 

 
 
 
ETPN Post-Summit Updates 

 

Dean would next move to the large topic of the ETPN Post-Summit Update. This would begin 

with a reiteration of the ETPN goal of increasing cross-sectional coordination and preparation to 

provide better transportation services for special needs populations in emergency situations. The 

pursuit of this goal should have benefits for partners as well as end users as highlighted by RARET, 

where providers are connected to opportunities for more business and additional training while doing 

good in their community. For additional context, Dean would explore the “what” of ETPN to explain 

what types of trips would be conducted and what types of emergencies ETPN would activate for. For 

example, food access in a pandemic or an evacuation due to wildfire. From here, RARET would cover 

the ETPN Guiding Principles of Flexibility, Cross-Sector Collaboration, Punctual Communication, and 

Accessibility, with attendees encouraged to consult the attached document which fully explains these 

pillars. 

Next Dean would dive into the ETPN Project Timeline. After covering the progress that has 

been made so far, he would outline the immediate plans for the future. From now until September 

the goals would include standing up a project website/landing-page where project updates can be 

posted and publicly viewed. This will allow ETPN partners and interested parties to track project 

progress outside of RARET briefings. Additionally, RARET aims to make progress on the next round of 

planning documents. These documents would include the operations plan, MOUs, a flow chart, and a 

resource/training wish-list. Looking ahead to October through December, stakeholder meetings will 

take place to solidify network membership while additional work is done on outstanding planning 



 

 
 

documents. This should culminate in the testing of ETPN during winter weather. January through 

March will see continued winter testing and the use of survey tools to adjust operations plans as 

needed. Finally, April through June 2023 will see a tabletop exercise to mark a year since the launch 

and to test the modifications made after testing it during winter. 

The ETPN Summit debrief would next turn to the ETPN Use Case Scenario Exercise. The first 

step was to summarize these three scenarios briefly for those who did not participate in the exercise. 

The summaries of these can be found directly on the PowerPoint slides as can the takeaways that 

were articulated by the groups working with them on the day. 

• Questions/Feedback? 

o Daeveene May– excellent summit and encouraged Pierce Transit to revisit policies and 

procedures for emergency situations – defining roles.  

o Mona Steele– If there is a scenario – who calls in the situation? 911? Is there a 

hierarchy that we follow?  

▪  Dean – working on a flowchart. Take feedback we have and build a formal 

flowchart that shows how information is funneled. Working to develop a 

partnership with 911.  

• Mona – is there a flowchart, hierarchy for weekends, evenings, etc? What 

are the contacts when people aren’t in their offices? 

o Dean – As we build out the flowchart, these issues will be 

addressed. Goal will be 24hr coverage. 

o Jeremy Trenhaile (via chat) “I thought it was useful to get a variety of transit and 

service providers discussing needs, resources and challenges. I think additional 

scenarios provided by some of the agencies requesting transport might add some 

value.”  

▪ Dean – crowdsourcing will be helpful and can be a useful strategy. 

o Tyler – flowchart will be helpful. More information on different providers in a certain 

area, points of contact, hours, after hours, what their capacity is (drivers, vehicles, etc) 

will also be a good resource. When could we see such a list?  

▪ Bree – build off operations plan first. Timeline is a little frontloaded but we will 

try our best. This will be something we will start working on now. Maybe 6-8 

months.  

▪ Dean – it will come after the MOU and the flowchart. We need to have people 

formally be part of the network to develop that resource.  

• Tyler – if there is an issue reaching out to Snohomish partners, let me 

know and I can help. An inventory will be very helpful.  

o  Dean – developing that list and maintaining it will be a big 

undertaking. 

o Chris Bekkouri – general observation – broadly two separate columns. An isolated 

emergency and a region wide emergency (e.g. earthquake). Awareness of the CERT 

program? Emergency preparedness. Never put yourself in danger. If it’s a larger 

regional emergency, we need as many people as possible ready to help. We need 

transport people to understand their role and that process. Having training that helps 

them recognize where a situation is not safe for them to respond. Dean – working with 

our emergency management partners is key. 



 

 
 

o Kyla Wilson – in case scenarios, they were involved with organizations (library, etc). 

What about people who are stuck at home? Would they contact ETPN?  

▪ Dean – we want to serve people at the individual level. No group is too small. 

▪  Bree – goal is that anyone who has a transportation need can interface with 

ETPN in some way for assistance.  

• Dean – that being said, RARET does not have the capacity to effectively 

become a call center, so we need to work on how to best serve everyone. 

We want to offer everyone the tools they need to get help. Not clear yet 

how it works. 

 
 
RARET FY 2023 Discussion 

 

Dean would next dive into a discussion about RARET’s fiscal year 2023 planning. The highlights from 

this brief chat are that RARETs top three priorities include standing up ETPN, working to support and 

integrate with the One-Call/One-Click Project, and to continue to coordinate responses to emerging 

needs. RARET’s FY 2023 projects include the near-term aim to secure funding via the WSDOT 

Consolidated Grant application and once this is locked in RARET can devote its full focus on the ETPN 

project.  

 
 
 
Roundtable Discussion  

The roundtable discussion section would be open to all topics RARET-related with an obvious 
focus on extreme heat given the first heatwave of the summer recently passing.  

• Asha Potts – A lot was learned from the summit. Coordination is key. Identifying how we can 

prepare internally is important as well. Ensuring that agencies know who to contact in 

emergencies is critical. Plan of action and well-defined roles. Heat response – Pierce Transit is 

offering free rides to cooling centers. We are working to improve accessibility for deaf and 

blind customers. 

• Jonathan Prociv - having a difficult time finding drivers for our mobility section. We don’t have 

the volunteer base necessary to meet needs. Sharp disparity between people who need help 

and number of people willing to help. Older and disabled adults are struggling.  

• Nicholas Edman. A small update: SDOT's Transit Access Program Team has been updating 

information on the Downtown Circulator! It is a free, fixed route, ADA Accessible bus that 

stops at 7 locations around downtown Seattle every 30 min. People have access to social 

services nearby at each stop! We would greatly appreciate anyone sharing this resource with 

the folks they work with in the Seattle area. Thank you! https://www.solid-ground.org/get-

help/transportation/ -  

o Dean – available on findaride.org – please let us know if we need to update it 

• Jeremy Trenhaile – KC Council passed free fares for youth starting September 1st. 

https://www.kiro7.com/news/local/king-county-council-passes-plan-allowing-youth-ride-public-

transit-free-year-round/UBHJZAIUYVHINLWSYMCEWK45ZE/ 

https://www.solid-ground.org/get-help/transportation/
https://www.solid-ground.org/get-help/transportation/


 

 
 

• Roz – SVT - Transportation to Cooling Locations - Snoqualmie Valley Transportation offers 

convenient transportation throughout the Snoqualmie Valley, Monday-Friday, for only $1 per 

ride. 

• Ausha Potts - Pierce Transit will also provide Free Youth Transit Pass Starting This Fall thanks 

to funding provided through the State Legislature’s Move Ahead Washington transportation 

package, youth ages 18 and under will ride fare free on public transit this Fall throughout our 

region. Regional transit partners, including Pierce Transit, are working on the details of this 

benefit and more information will be available soon. 

• Tyler Verda– Snohomish County cooling centers - https://snohomish-county-public-safety-hub-

snoco-gis.hub.arcgis.com/pages/cooling-centers Please distribute this link to partners and 

those who need it. If you know of others, there is a form you can use to have it added. 

• Bebhinn Gilbert – Would love to see you at next week’s Access to Healthcare meeting. KCMC 

quarterly meeting August 16th. Pleased to see ETPN coordination with OC/OC 

 
 

 

 
 
Next Meeting: September 28th from 10:00am-12:00pm via Zoom 

Regional Alliance for Resilient and Equitable Transportation (RARET) Workgroup Contact: 
Dean Sydnor, RARET Coordinator 

DSydnor@hopelink.org 

(425) 429-5995 
 

Bree Boyce, Senior Manager of Coalitions 

BBoyce@hopelink.org  

(425) 943-6751 

 
 
 
 
Americans with Disabilities Act (ADA) Information 
This material can be made available in an alternate format by emailing the Mobility Management Team at mobility@hopelink.org or by 
calling (425) 943-6760.  
 
Title VI Notice to Public  
Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color and national origin in programs and activities 
receiving Federal financial assistance. Hopelink is committed to ensuring that no person is excluded from participation in, or denied the 
benefits of its transit services on the basis of race, color, or national origin, as protected by Title VI in Federal Transit Administration 
(FTA) Circular 4702.1.B  If you believe you have been subjected to discrimination under Title VI, you may file a complaint with 
Hopelink’s Title VI Coordinator. For additional information regarding Title VI complaint procedures and/or information regarding our 
non-discrimination obligations, please contact Hopelink’s Title VI Coordinator at (425) 869-6000 or TitleVI@hopelink.org.  

 

https://snohomish-county-public-safety-hub-snoco-gis.hub.arcgis.com/pages/cooling-centers
https://snohomish-county-public-safety-hub-snoco-gis.hub.arcgis.com/pages/cooling-centers
mailto:SHaber@hopelink.org
mailto:mobility@hopelink.org
mailto:TitleVI@hopelink.org

