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Wednesday, July 28th, 2021 

10:00am-12:00pm 

 
Participants: Deborah Whitmer (City of Seattle); Sara Sisco (Hopelink MEO); 

Chris Bekkouri (Bethany at Silver Lake); Anne Marie Jehle (ADA Coordinator King County 

Metro), Nadia Ali (Hopelink) Robert Blumenfield (Alliance of People with 

disAbilities); Matt Auflick (Seattle Office of Emergency Management – Community 

Relations); Pat Kenney (American Red Cross);Tyler Verda (Snohomish County Human 

Services); Jennifer Liu (King County Public Health); Belina Van (Volunteer Services – 

CCS); Autumn Sharp (Transportation Choices Coalition); Mary Gerado (Seattle Office of 

Emergency Management – Outreach and Training);Jeremy Trenhaile (King County Metro 

Accessible Services); Jerri Kelly (PCCTC); Jon Morrison Winters (ADS); Lare and 

Shanita (Volunteer Services); Nick Solari (King County Public Health); Sam Nigh 

(SHAG);  Sandy Phan (Hopelink); Brock Howell (SnoTrac); Matthew Kenna (WSDOT); Judy 

Olsen (Tacoma Pierce County Public Health – Environmental Health); Jamie Emert (Public 

Health EMS Data); Ausha Potts (ADA Eligibility – Pierce Transit); Reanna Bettencourt 

(Environmental Specialist – Pierce County Public Health); Ellen Montantana (City of Bellevue 

Office of Emergency Management); Alex Hatcher (IL Coordinator – Center for Independence 

North Sound Cities); Lucas Smiraldo (Office of Equity and Human Rights Tacoma – Tacoma 

Area Commission of Disabilities); Ivan Tudela (Pierce County Department of Emergency 

Management)  

Staff Support: Bebhinn Gilbert; Maggie Harger; Dean Sydnor  

 

WELCOME, INTRODUCTIONS, AND ANNOUNCEMENTS 

 

The meeting begins at 10:04am with 35 individuals present. The facilitator, Dean Sydnor, begin 
introductions of the presenters and the Hopelink staff. All attendees are encouraged to introduce 
themselves in chat. The chat log can be consulted for any contact information provided by 
attendees. Dean reviewed project updates for RARET to keep partners in the loop on their 
progress. To summarize, the Transportation Provider Network (TPN) proposal documents are in 
a rough draft stage, after some iterations they will be submitted to the RARET Steering 
Committee for review. RARET participation in Cascadia Rising and Subduction Zone Plan 
updates is ongoing. There have been adjustments to the monthly, regional covid response 
meetings. Specifically, the King County meeting has sunset – instead of the vaccine taskforce 
sessions every other Friday are suggested, Snohomish meetings have been moved to better 
integrate with Snotrac Partner meetings, and Pierce County meetings have seen their scope 
broadened to RARET topics beyond COVID. Lastly, RARET is looking to construct emergency 

mailto:DSydnor@hopelink.org


 
 

 

MEETING NOTES 

 

Please contact Dean Sydnor at DSydnor@hopelink.org or 425-943-6725 for any errors or omissions in 
these notes. 
 

response flowcharts (both pre and post TPN) for RARET in the event of a crisis, more news will 
be announced on that topic as the idea becomes reality. 
 

DISCUSSION: HEATWAVE DEBRIEF 

 
The objective of the discussion is to learn about heatwave impacts and the response. 
Additionally, highlighting gaps and best-practices allows partners a chance to better prepare for 
similar crises in the future. 
 
 Beginning with Pierce County, Judy Olsen explained that Tacoma-Pierce County Public Health 
did not have a heat action plan, she stated they used their wildfire smoke model during the last 
event. Judy then introduced a new TPCHD staff person, Reanna, who will be the point person in 
developing that plan. To summarize response for Pierce County, Judy explained that in these 
sorts of roles city emergency management would open cooling centers and then health 
departments provide education resources. The health department reached out to pierce county 
emergency management to assess what their plans were. Cooling centers were added on the 
fly – out of an ID’d list. Meanwhile, TPCHD was trying to get their messaging out to the 
community. She noted that TPCHD recognizes that there is a bit of health messaging overload 
after the last year and half with covid messaging overload. For that reason, they used mostly a 
social media campaign with a focus on “friendlier messaging portals rather than an official 
message.”  From TPCHDs perspective, lots of questions remain. They know that often when 
those spaces are open, people don’t go – so why is that and what is this the proper response? 
 

Shifting to the Pierce County Emergency Management perspective, Ivan Tudela shares that the 
event calls attention for the need to establish stronger relationships with providers. An after-
action report is being developed internally. One goal is to do better with messaging and 
communication. He added they are very impressed with Pierce Transit. Pierce Transit was a key 
partner during this crisis, and they were involved in conversations from the start offered free 
transportation to cooling centers. Ausha from Pierce Transit mentioned that pierce 
county reached out to PT to provide free connections and that for the future the hope is to 
develop stronger plans based on this collaboration.  
  
Public Health Seattle King County (PHSKC) then lead the discussion about the impacts and 
response in King County, Nick Solari, Jennifer Liu, and Jamie Emert would be speaking. Prior 
planning played a role in this response, with older extreme weather planning, which usually 
addresses winter weather and some smoke response elements, serving as a starting point. 
There was lots of work to do to incorporate heat and the crisis saw the partial activation of the 
emergency response. 
 
Nick would outline a few of PHSKC Key objectives:  

1. Outreach to individuals at high risk of heat related injury. Website and blog posts  
a. Touch base with taskforces that have been stood up to combat covid  
b. Pushed messages out through community network CCN  
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c. Emergency management partners to help amplify the location of cooling 
centers  

2. Tracking heat related illnesses  
a. Tracking emergency admission 
  

Following the event, PHSKC began conducting an internal after-action review. Part of that is 
looking at the data thresholds and potential partnership with the University of Washington. For 
context,100-degree day here is different than a 100-degree day for a region where extreme heat 
is more common. Recognizing what we can develop here, with an eye on infrastructure, is a 
step toward preparing in the future. Candidly, preparedness is key for the future. There is no 
shortage of work to be done. On this event and its connection to climate change, PHSKC noted 
that we can do more work to support necessary long-term infrastructure and changing needs.  
 
King County EMS was asked to supply health data for public health, and RARET partners are 
welcome to reach out to Jamie for requests for data. Counts 911 calls rather than number of 
patients. The week prior there were 25 heat related incidents compared to 411 events that were 
tracked during the wave. There was a significant increase on the Monday, the hottest day, 
having over 200. Typically, the callers were over 45 years of age. On average, 500-600 
emergency incidents are noted per day, during the event that spiked to 1000 daily. Data 
collected recorded an increased demand for ALS (advanced life support/EMT’s etc.) and 
BLS (basic life support/fire-based technicians) unit transports with 30% of requests for ALS. 
Identifying future gaps, there may be a need additional support if we need to evacuate a long-
term care facility. RARET partners should assess how they might help in such a scenario and 
be prepared to have flexibility to assist. RARET should also consider that EMS was maxed out 
for transportation – so what would it look like to draw upon other providers and resources during 
an emergency   
 
Matt Auflick would next provide highlights of the emergency management response. There were 
city wide coordinated calls on the 24th with activation on the 26th through 28th. The strategy was 
focused on public messaging, their aim was to leverage the connection through ADS and city 
platforms. Primary emphasis was how one could stay cool at home but also where the cooling 
centers were located. There were also teams serving folks experiencing homelessness 
conducting wellness checks and facilitating transportation to centers. Building a list of cooling 
centers was difficult as few locations have air conditioning, and their capacity was limited by 
COVID-19. Looking forward, emergency management would like to strengthen their catalog 
of non-city specific resources. Particularly, they are aiming to answer a few key questions from 
this heatwave to better prepare for the future. How can they better reach unconnected folks? 
How do we use data and better understand heat islands? What barriers did people experience 
in getting to the cooling locations?  And are there places that we can collocate services?  
He noted there is also a long-term conversation of reducing impact of the changing climate – 
building codes increased tree canopy. Adding to this perspective, Deborah Whitmer was part of 
the activation team for the Seattle event and shared some points. She has reached out to 
access to functional needs partners she mentions she has learned of four barriers.  
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1. Transportation – they could find it but a walk was required and perhaps standing 
at a bus stop which was too dangerous. 

2. Pets – people unwilling to leave animals. 
3. Timing issue with communications – too late on Friday. 
4. Media – was not talking about accessibility features of the locations and so folks 

assumed they were inaccessible and so did not make attempts. 
 
Partner Feedback/Question for Public Health: 
 
 
Lucas Smiraldo shared that relationships and networks are going to be increasingly important 
for getting folks to cooling centers. People are more inclined to leave their homes and go to a 
cooler center if they have an established relationship with that location. He understands this is 
not the job of EMS but rather something that needs to be 
embedded in engagement strategies long-term  
  
Jeremy Trenhaile from King County Metro noted that they offered same day options for cooling 
centers and forgiveness of late cancelations for paratransit services. Additionally, the 
connection between Hopelink Mobility manage, human service providers, and Metro facilitated 
the emergency movement of over 100 individuals via a metro bus to a new facility that was 
rendered uninhabitable during the heatwave. This highlights the potential strengths of TPN to 
facilitate sudden, flexible transportation actions during a crisis. 
  
 

DISCUSSION: WILDFIRE SMOKE   
  
Judy shares Pierce County perspective and shares a PowerPoint which also covers the topic of 
climate and health equity regarding wildfire smoke generally. For context, 55% of health 
concerns are influenced by social, economic, and environmental factors. Judy 
reminds attendees of the experience of 2020 – several days of hazardous air days. For Pierce 
County specifically, 2020 was the worst year on record for poor air quality. Actual records of 
smoke and air quality are more extreme compared to the projected numbers. High heat, of 
course, had impact with the melt of snowpack and dry out of region. Visuals shared via slides 
demonstrate a high rate of wildfire incidents. Who is most at risk? About 40% of WA residents, 
particularly people with respiratory illness, pregnant people, children, people experiencing 
homelessness, elderly.  
 
Health effects include:  

1. Worsening of heart and lung disease.  
2. shortness of breath.  
3. eye and sinus irritation.  
4. mental health impacts  
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Judy would next touch on methods for public health influence. This includes the “Legislation 
Lever,” which entails improved building codes and installing community-based health workers. 
And “a habitability code” relating to increased standard for our housing stock. Judy outlined a 
system example of providing clean air shelters and air monitoring projects so that people can 
make informed decisions. Partnerships with schools are significant here and some data points 
that schools could be locations for healthy air locations. Judy would also note that KN95 and N 
95 masks are effective for smoke, but cloth masks do not afford an adequate level of 
protection. Looking at things from a transportation perspective – could n-95 be provided to 
riders? This would be one way to ensure riders are kept safe. Filters at home can effectively 
reduce particles in the air. Judy requests that attendees in pierce county who work with older 
folks of low income reach out as TPCHD has filters available for distribution. One challenge that 
may present itself is that guidance for COVID-19 and guidance for wildfire smoke are at odds 
with one another. Specifically, the value of open windows and creating open spaces to combat 
the pandemic is exactly something that would reduce air quality should wildfire smoke be 
present.  
   
Nick, from PHSKC, would add the King County perspective. In terms of expectations in what 
a response looks like form the public health side, there are many similarities a heat response. In 
practice public health will lean on emergency management partners to bring together what full 
response looks like. Nick also shared some relevant resources in chat, including the 
Department of Health toolkit and Guidance for Public Health Actions. 
  
Turning to the present emergency management partners, Matt notes a gap from PHSKC’s 
perspective that is the facility issue.  This lack of appropriate spaces is exacerbated by a lack of 
air quality testing for the locations that do exist. Some findings indicate not a huge 
difference between in and out. Consequently, if we can’t guarantee that these locations are 
significantly better, how does this effect the communications, messaging, and who we target? 
Nick mentions that communication should be up front with what is known about that site.  
Tacking on to this from Pierce County’s side, Ivan adds that partnership with Public 
Health allowed for the technical support when setting up their clean-air shelters. This technical 
support enabled continuous air checks throughout the day.   
  
Partner Perspectives and Questions 
 
Deborah mentions that there is lot of overlap for this topic and the heat response.  
   
Jeremy asks if there are some triggers that can be in place for engaging in a smoke related 
response. Jeremy asks - How far in advance do we know that air quality will reach the 
danger/bad level? Is it similar to Heat insofar as we know days/weeks in advance?   
  
Nick responds in chat: @Jeremy - I believe NWS and Puget Sound Clean Air Agency typically 
do forecasting just a couple of days in advance but unfortunately not my area of expertise. Local 
outlooks and monitoring / forecasting here: https://wasmoke.blogspot.com/  
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Belina Van asks regarding air filters: “Hi all - sorry if this was talked about. Regarding DIY filter 
fan, or air purifiers - is anyone aware of vouchers or discounts for these materials? Working with 
older adults living on limited income, I know they don't have the funds to get these items.” 
 
Judy responds with resources for Piece – filters are being provided for free. Nick will reach out 
to see what resources are provided in King.  
  
Ausha mentions that RARET may be a good position for coordination in these events. 
Especially for communication efforts to community members who are not available over social 
media and text.   
 
Ivan adds that engaging with piece county human services – assists in these efforts. Trigger 
points and a preplanning is crucial.  
 
Judy states that public health outreach – includes reaching out to networks like healthcare 
providers, schools, municipal level and trickles down through their networks. Diversity in 
messaging is important. She advocates for increased efforts to get filters for people – a system 
wide low-cost effort.  
  
Jeremy explains that metro access has the capability for IVR – messaging via phone and text 
for their messaging – robo calls. These could be useful tools for cooperation with public health 
and emergency management. 
  
Sam Nigh mentions that “within our communities, we have designated cool spaces for residents 
to use on especially hot days. Unfortunately, our communities do not have central air-
conditioning so keeping windows closed on hot days to avoid smoke is a real issue and 
concern.”  This is another infrastructural need.  
  
In chat, a DIY filter creation video was 
shared: https://www.youtube.com/watch?v=4qr1Aj6Di7w   
  
 

 

NETWORKING 

 

The networking session consisted of breakout rooms centered on discussing identifiable blind-

spots for attendees. What connections are lacking in the networks of RARET partners? The aim 

is to facilitate the filling of these gaps with the partners here today or make a connection with 

another partner’s network to fill that gap in the future. 

 

NEXT STEPS & ACTION ITEMS 
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• RARET to explore Jeremy’s suggestion of a RARET facilitated communication thread to 

encourage networking during extreme events. 

• Reach out to Kathleen Ross (kross@tpchd.org), Health Promotion Coordinator at 

TPCHD if you work with Pierce County low-income seniors to discuss box fan filters.  

 

NEXT MEETING 

  

Wednesday September 22th, from 10:00am to 12:00pm 

 

CONTACT 

Dean Sydnor, RARET Coordinator 
DSydnor@hopelink.org  
(425) 943-6725 
 
Bree Boyce, Program Manager  
BBoyce@hopelink.org  
(425) 943-6721 
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