
 

 
 

                                                                                     
MEETING AGENDA 

Wednesday, March 23rd, 2022 
10:00am-12:00pm  
Join Zoom Meeting 
https://us02web.zoom.us/j/85601665659?pwd=d3pZUS9EQlFyazRUQ2g1RGpSTjViUT09 

 
Meeting ID: 856 0166 5659 
Passcode: 813894 
One tap mobile 
+12532158782,,85601665659# US (Tacoma) 
 
Dial by your location 
        +1 253 215 8782 US (Tacoma) 
  
Attendance (Name & Org): Shelly Hansen (ASL Interpreter) Marissa Foley (ASL Interpreter) Bebhinn Gilbert (KCMC, 
Hopelink), Ann Kennedy (Paratransit), Robert Blumenfeld (Alliance for People with disAbilities), Chris Bekkouri (Bethany 
Silverlake SNF) Cliff Perry (Northshore) Sammie Keller (Snohomish County Emergency Management), Anne Marie Jehle 
(King County Metro), Daeveene May (Pierce County Coordinated Transportation Coalition), Deborah Witmer (Seattle 
Human Services), Betsy Maxwell (Kirkland Senior Center) Marianne Seifert (Tacoma-Pierce County Health Dept) Bill 
Hagen, (BCM/BCP Coordinator) Jim House, Staci Sahoo (Hopelink), Alexis Mercedes Rinck (KCHRA), Ausha Potts (Pierce 
Transit) Belina Van (CCS), Aaron Morrow (Advocate), Tom Sharp (King County OEM), Shanita Stewart-Burrell, Lina 
Woodall (Eastside Friends of Seniors), Brock Howell (Snotrac), Todd Holloway (CFI) 

 
Staff Support: Heather Clark, Bree Boyce, Dean Sydnor 

 
 
Action items:  

1.) RARET partners to connect with Dean for ETPN Planning Committee details. 

2.) RARET partners to email Dean with any suggestions for monthly newsletter or the May Workgroup Meeting.  

• Intro  

The Meeting began with Dean introducing the RARET team, inviting participants and covering the discussion guidelines 
for the meeting. 

• Agenda 

The projected agenda can be found below, in practice, due to an absent speaker, the timetable would shift to the after-
action report taking closer to 30 minutes and the meeting ending 15 minutes early. 

o Welcome, Introductions & Announcements (10:00-10:20AM) 

o RARET Winter After Action Report (10:20-10:30AM) 

o Discussion: Barriers Confronting Individuals Facing Homelessness(10:30 - 11:30AM) 

o Emergency Transportation Provider Network (11:30-11:50AM) 

o Next Steps (11:50AM-12:00PM) 

 

• RARET Announcements 

Dean would first cover some logistical topics for RARET and open the floor for a few partner announcements before 
proceeding started in earnest. These would include:  

o Weekly Update & Announcements email will shift to a monthly basis shortly 

▪ Partners wishing to share input on the monthly content can email DSydnor@hopelink.org.  

Commented [BB1]: Consider offering separate 
optional 15-30 min networking session before 
workgroup 

https://us02web.zoom.us/j/85601665659?pwd=d3pZUS9EQlFyazRUQ2g1RGpSTjViUT09
mailto:DSydnor@hopelink.org


 

 
 

o In person PIEP meeting in April will feature several topics from RARET partners, this includes a section 

from RARET on the 6th.   

o Daeveene May is hosting his first PCCTC Meeting tomorrow (3/24) 

o Deborah Witmer - Mass Care Forum meeting tomorrow (great primer for transportation in this area) 2022 

Regional Mass Care Forum Thursday March 24th.  

• COVID Updates 

The updates would then shift to the latest topics surrounding the COVID-19 pandemic. These updates would include: 
o The mask federal mandate extended to April 18th on public transportation. 

▪ More info on the TSA mask mandate extending through April 18th: 

https://www.tsa.gov/news/press/statements/2022/03/10/statement-regarding-face-mask-use-

public-transportation 

▪ Staci Sahoo - School Busses are not requiring masks? Asking for any additional information 

• Marianne Siefert: FYI - scroll down: https://www.cdc.gov/coronavirus/2019-

ncov/travelers/face-masks-public-transportation.html 

• "School systems at their discretion may choose to require that people wear masks on 

buses or vans." 

o More info on WA State DOH on the long term response to COVID via their "Move ForWArd" plan: 

https://doh.wa.gov/newsroom/moving-forward-next-phase-washingtons-covid-19-response 

 
• RARET Winter After Action Report 

RARET would next shift focus to a document created to encapsulate RARET response to extreme winter weather in 2021. 
In the document, Dean explained that readers will find a list of identified gaps, requests for assistance submitted to 
RARET, and a section covering lessons learned. Dean would open the subject by covering some of these identified topics. 
The ones he would cover are as follows: 

o Staffing shortage (drivers/call centers) 

▪  Spanning multiple industries, the shortage of trained workers impacted the driver workforce with 

particular severity. Services that were able to maintain operations often were faced with 

insufficient staff to fulfill potential requests. While the driver shortage is the most noticeable 

impact, lack of staff in support positions, such as call centers, dispatch, maintenance, etc. also 

presented compounding challenges. 

o Impassable road conditions 

▪  Reports of impassable road conditions, particularly on side-roads, were a common source of 

frustration for transportation providers and the clients they serve. One critical factor in this, tying 

back to the aforementioned staffing shortage, is a lack of snow-plow drivers resulting in longer 

wait-times for side-roads to be cleared. Compounding this issue is a lack of understanding with 

some local organizations and providers about the best method to elevate their urgent road 

clearing concerns. 

o Challenging sidewalk/yard/driveway/parking lot conditions 

▪  As with side streets, transportation providers who offer door-to-door service encountered 

property conditions that were impassable. This presents a challenge to individuals with access 

and functional needs that find it difficult or impossible to navigate these hazards without physical 

assistance. Transportation providers are typically unable to physically assist clients in any 

substantial way due to liability constraints. The result is an insurmountable obstacle for some 

individuals with mobility constraints. Parking lots of certain residential pick-up locations as well as 

the lots of some drop-off locations presented significant barriers to end-users and providers alike. 

Sidewalk clearing is also a recurring issue for those with certain access and functional needs. 

Those who are unable to clear their own sidewalks, or need to traverse sidewalks that have not 

been cleared, face a barrier that is insurmountable in some cases. 

o Requests for assistance 

▪ A request for assistance in moving 50 cots to a homeless shelter in north Seattle: A 

member of the Lake City Partners Ending Homelessness found that delivery partners they would 

normally rely on were booked out days in advance and were unable to assist with the emerging 

need for cots that would allow them to stand up a cold-weather shelter in the Lake City 

https://www.tsa.gov/news/press/statements/2022/03/10/statement-regarding-face-mask-use-public-transportation
https://www.tsa.gov/news/press/statements/2022/03/10/statement-regarding-face-mask-use-public-transportation
https://www.cdc.gov/coronavirus/2019-ncov/travelers/face-masks-public-transportation.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/face-masks-public-transportation.html


 

 
 

neighborhood. RARET leverage their alliance of partners, specifically the Seattle Office of 

Emergency Management, to facilitate this need successfully. 

o Summarizing the takeaways, RARET believes pre-existing, coordinated relationships would be helpful in 

improving service moving forward. Looking to the future, the Emergency Transportation Provider 

Network will help facilitate that next step. 

o Full report will be included in a follow-up email 

Discussion on the content of the report would be extended as the planned speaker for the roundtable sharing after this 
topic had yet to arrive. The discussion began as follows: 

o Deborah Witmer: asking about the section where it talks about side streets not being plowed, wonders if 

that is due to the staff shortage or is that standard practice? In Seattle, they are typically not plowed. 

What do other jurisdictions do? 

▪ Dean: RARET does not have present knowledge of each jurisdiction’s plowing routes, feedback 

heard from partners is that even higher priority plowing routes were difficult with staffing 

shortages. This made lower priority routes, anecdotally, tougher to get to.  

o Marianne Siefert: asked in the chat: I'm curious if these recommendations inform/informed transportation 

budgets, at state and/or local levels...? 

▪ Dean: RARET is sharing this information with its full distribution list and any other parties that are 

interested.  

▪ Staci: Hopelink (and thus, RARET) does not have the ability to actively advocate for any policy 

position due to our non-profit status.  

▪ Dean: That being said, RARET welcomes partners using this tool in their advocacy efforts if that 

is what they choose to do. 

o Jim House: brought up how Fairbanks, Alaska has all side streets plowed 24hrs after a blizzard (protocol). 

o Aaron Morrow: asked if this was our first glance at this report. 

▪ Dean replied that it was indeed, but that the report would be sent to the RARET distribution list 

shortly.  

o Deborah Witmer: Clearing sidewalks also a BIG problem with no funds/staffing to address. Need to enlist 

public - what about teens? - and do better public messaging that includes clearing curb cuts. Still a lot of 

work to do on this! 

o Chris Bekkouri: It's difficult to provide services for snow removal in regions that don't experience a lot of 

snow. Storage and maintenance + needed personnel in a highly populated area for conditions that rarely 

occur is not economically feasible. 

▪ Deborah Witmer - Agreed, Chris - snow has become a more regular occurrence in recent years, 

so we better get used to dealing with it! 

o Staci Sahoo: King County Public Health coordinating with NEMT and Access via daily calls. NEMT used 

these to communicate unplowed streets giving them issues. Because of the need of getting residents to 

critical care, were able to get apartment parking lots plowed once this was communicated. The cross-

sector connection was important. Seattle Neighborhood Green Ways – how can we involve more 

community members and get them to help more?  

o Marianne: “Does this group do any advocacy?  A related issue is funding ADA Transition Plans...”  

▪ Staci: we advocate and educate/elevate needs to key decision makers. We do not lobby. 

▪  Deborah: Good point, Marianne - perhaps some RARET advocacy with jurisdictions will help 

support more attention to sidewalk, curb cut, and side street clearing. 

o Marianne: FYI, people in Pierce County can report access issues at 

https://www.piercecountywa.gov/6383/ADA-Improvement-Program 

o How will this report be used for future decisions? 

▪ It will be shared with partners and used as a reference for future projects 

▪ Will inform how we respond to extreme weather events in the future 

▪ People can distribute it as they wish if they feel it is relevant 

▪ Marianne – feeling there are opportunities moving forward (recently passed transportation 

moving forward) 

▪ Brock and Staci – getting the report into the right hands may help.  

▪ Staci - as a group – could help with grant applications in the future. Timing is key for future 

funding. She noted again that RARET does not lobby, but they advocate. 

https://www.piercecountywa.gov/6383/ADA-Improvement-Program


 

 
 

▪ Share meeting space with Transportation Choices Coalition 

 
Following this, RARET began a roundtable discussion centering the barriers facing homeless individuals in our region, 
specifically focusing on this topic through a transportation lens. RARET partners shared the following: 

o Ausha Potts – Pierce County Transit – works closely with Emergency Management Team – work hard to 

meet their needs. Open to hearing different ways Pierce Transit can assist. Reach out and let her know 

directly. 

▪ Relationships and coordination are important 

▪ One best practice has been offering free rides to those who need rides to shelters (remove cost 

barrier) during emergency events like the heatwave or snow. 

▪ Daeveene - https://www.piercetransit.org/orca-business-passport/ 

o Alexis: focus on vehicle residency. Number of transportation methods are utilized. Metro vans to shelters, 

for example. Unexpected closure of an extreme weather shelter caused need for transporting several 

people. Unhoused neighbors with mobility issues. Eligibility requirements can be a barrier. Application 

process can be cumbersome. 

o Ann Kennedy: Paratransit Services arranges transportation assistance for homeless client's who need to 

get to and from medical appointments. 

o Marianne: FYI, Jerri, formerly of the Pierce County Coordinated Transportation Coalition, provided bus 

passes to TPCHD we used as vaccination incentives at shelters. Additionally, TPCHD worked with shelter 

providers on reducing risks from communicable diseases, even before COVID. Created guide with 

checklists: https://www.tpchd.org/home/showdocument?id=6846 

o Deborah Witmer: Transition where KCRHA came online and began shouldering responsibilities occurred 

during weather event, causing challenges. Services less optimal/available. Emergency snow routes. 

Service providers experienced challenges.  

▪ Specific example – moving people from one shelter to another (church being used for another 

event). Move them to a place that provided overnight services. Icy, hilly conditions. Moving 

people and their belongings was a challenge. Service animal? Pets? Work closely with providers 

so they have as much information as possible to provide best service possible. Local jurisdictions 

will have to come up with their own solutions. When public transportation services shut down (for 

their own safety) it was a challenge. We need to have a system that will work. Figuring out 

solutions that work and sharing those solutions with others will be helpful. 

o Daeveene: working with Delmar – working with homelessness. Will get ORCA cards and hand them out. 

Gaining information about what they use them for (medical appointments, shelters, etc?) Pilot program 

o Alexis: Make sure we build a system where we don’t have to move people around. How do we create a 

winter weather model? More stable shelter provided. Issaquah does not have an available, nearby 

shelter, for example. If we are not moving people around, we can focus more on moving supplies to 

where they are needed 

o Aaron: We likely don’t have the bandwidth at the moment, but I would like to see a symposium with key 

stakeholders including different cities. Time is ripe to have this conversation with policy makers. We have 

enough CBO’s that with careful consideration, we could make this happen. 

o Marianne: thanks to the Pierce County Department of Emergency Management. Learned so much from 

them. One challenge during COVID has been the tradeoff with safety keeping more people in one space 

(masks). 

o Cliff Perry: back to snow removal subject. Impact on the transportation they do for seniors and disabled. 

Side street issue. Collaboration with schools. High Schools? High school age students volunteering? Could 

RARET take this on? Other volunteer organizations. Clear pathways to senior housing.  

▪ Aaron Morrow – community service component. Cadet programs, event football teams, etc. 

o Bebhinn – shuttle services. Explicit language in coordinated outreach. This service accommodates people 

across all populations including unsheltered. Trauma informed response. Be explicit in communication 

that drivers are trained.  

o Jim House - Advance knowledge of upcoming appointments can help in planning and preparation. Need 

extra time to get volunteers and interpreters or other support staff 

 
• ETPN Updates 

https://www.piercetransit.org/orca-business-passport/
https://www.tpchd.org/home/showdocument?id=6846


 

 
 

Following these two discussions, Dean would turn to providing project updates to the newly re-named Emergency 
Transportation Provider Network (ETPN). The change of named from TPN to ETPN was done for two primary reasons, the 
first was to better specify what type of transportation is being facilitated by this network and the second is to avoid 
confusion with the King County Trusted Partner Network (TPN). Dean would next turn to explain that the problem ETPN 
aims to solve is replacing the current ad-hoc system for transportation coordination during emergencies with a more 
systematic approach. Ideally a more streamlined flow of information funneled to transportation providers who will make 
sincere effort to maximize flexibility in emergency response scenarios.  
The next steps in this project involve a launch event for the network. Details on this event will soon follow. For those that 
wish to be involved in the crafting of this event, join the planning committee by reaching out to Dean.  

 
 

Meeting Chat: 
 
10:03:59 From  Marianne Seifert, she/her, Tacoma-Pierce Co. Health Dept.  to  Everyone: 
 Good morning!  Marianne Seifert, Tacoma-Pierce Co. Health Dept., mseifert@tpchd.org, 253 376-
9091 
10:06:08 From  Sammie Keller (She/her)  to  Everyone: 
 Morning! Sammie Keller (she/her), Snohomish DEM Samantha.keller@co.snohomish.wa.us, 452-
446-0880 
10:06:49 From  Jim House (he/they)  to  Everyone: 
 Hello! Jim House here from CIEP. I see the interpreter just fine! ;-) 
10:07:30 From  Bebhinn Gilbert (she/her) King County Mobility Coalition  to  Everyone: 
 Good morning! I am Bebhinn Gilbert, the Program Supervisor of the King County Mobility 
Coalition. Happy to be here! 
10:07:33 From  Robert Blumenfeld  to  Everyone: 
 Robert Blumenfeld Alliance of People with disAbilities 
10:07:36 From  Staci Sahoo (she/her) | Hopelink  to  Everyone: 
 Good morning! Staci Sahoo (she/her), Hopelink Mobility. Great to see you all today! 
10:07:41 From  Chris Bekkouri Bethany Silver Lake-SNF Everett W KJ7CCVA  to  Everyone: 
 Christine Bekkouri she/her  Bethany Silverlake, skilled nursing/long-term care-Everett 
10:08:14 From  Heather Clark  (she/her) Hopelink Mobility  to  Everyone: 
 Heather Clark (she/her) Eastside Mobility Coordinator with Hopelink hclark@hopelink.org 
10:09:04 From  Betsy Maxwell, Peter Kirk Community Center  to  Everyone: 
 Betsy Maxwell (she/her) City of Kirkland, Peter Kirk Community Center Bmaxwell@kirklandwa.gov 
10:09:28 From  Daeveene May (He/Him) Pierce County-Trans  to  Everyone: 
 Daeveene May (he/him), Pierce County Mobility Coordinator, 
daeveene.may@piercecountywa.gov, 253-281-9490 
10:10:01 From  Deborah Witmer  to  Everyone: 
 Deborah Witmer, she/her pronouns, Vulnerable Populations Planning Coordinator on the City of 
Seattle's Human Services Emergency Management Team. Deborah.Witmer@seattle.gov or 206-684-0712. 

Great to see new folks with us today!      

10:10:03 From  Ann Kennedy  to  Everyone: 
 Ann Kennedy, General Manager, Paratransit Services NEMT Broker for Pierce County and 8 other 
counties. 
10:10:14 From  Anne Marie Jehle  to  Everyone: 
 Anne Marie Jehle ADA coordinator for KC Metro Accessible Services 
annemarie.jehle@kingcounty.gov (she/her) 206-477-2883 
10:10:51 From  Brock Howell  to  Everyone: 
 Brock Howell, hi/him, Snotrac, brock@gosnotrac.org 
10:11:18 From  Bree Boyce (she/her) Hopelink  to  Everyone: 
 Bree Boyce (she/her) Senior Manager of Coalitions with Hopelink Mobility team, 
bboyce@hopelink.org or 425-495-3191 
10:11:34 From  Cliff Perry he/him Northshore  to  Everyone: 
 Cliff Perry he/him Northshore Senior Center Transportation Manager cliffp@mynorthshore.org 
10:12:08 From  Jim House (he/they)  to  Everyone: 
 A barrier that I have noticed is that people who are deaf and homeless often do not have a 
communication device. They may qualify for the WA State Telecom Equipment Distribution Program 
through the Office of the Deaf, Deafblind, and Hard of Hearing. 
10:13:46 From  A Potts, Pierce Transit  to  Everyone: 



 

 
 

 Ausha Potts, ADA Eligibility Asst Manager, Pierce Transit - apotts@piercetransit.org 
10:14:16 From  Bree Boyce (she/her) Hopelink  to  Everyone: 
 That's an excellent point, thanks for sharing Jim! 
10:15:06 From  Bill Hagen, BCM/BCP Coordinator  to  Everyone: 
 Bill.Hagen@harborstone.com; BCM/BCP Coordinator with Harborstone Credit Union; Harborstone 
provides sound financial services to all people; I assist all our branch locations from Bothell to Lacey with 
Business Continuity, Incident Management, & Disaster Recovery; ultimately keeping your finances safe & 
secure.  Bill Hagen (he/him) (253) 589-8019 
10:15:52 From  Belina Van | Volunteer Services of CCS  to  Everyone: 
 Belina Van | Volunteer Services of Catholic Community Services, BelinaV@ccsww.org 
10:15:58 From  Bree Boyce (she/her) Hopelink  to  Everyone: 
 Thanks for sharing Bill! 
10:16:01 From  Sammie Keller (She/her)  to  Everyone: 
 Yes it is tomorrow! 
10:16:14 From  Jim House (he/they)  to  Everyone: 
 Will be there at Mass Care Forum! 
10:18:05 From  Daeveene May (He/Him) Pierce County-Trans  to  Everyone: 
 PCCTC Meeting   March 24, 2022, 9:30 - 11:00 AM            Join Zoom Meeting  
 https://piercecountywa.zoom.us/j/93596679093 
10:18:15 From  Alexis Mercedes Rinck  to  Everyone: 
 Alexis Mercedes Rinck (she/her), King County Regional Homelessness Authority 
Alexis.Rinck@KCRHA.org 
10:18:50 From  Bree Boyce (she/her) Hopelink  to  Everyone: 
 More info on the TSA mask mandate extending through April 18th: 
https://www.tsa.gov/news/press/statements/2022/03/10/statement-regarding-face-mask-use-public-
transportation 
10:20:58 From  Deborah Witmer  to  Everyone: 
 2022 Regional Mass Care Forum Thursday March 24th. Agenda and Speaker info here: 
https://app.box.com/s/q5pf1un19t9xy6g8hovsf3fih2lh0o82 
  
 Register here:  https://www.eventbrite.com/e/2022-mass-care-forum-registration-203828244767 
10:21:14 From  Marianne Seifert, she/her, Tacoma-Pierce Co. Health Dept.  to  Everyone: 
 FYI - scroll down: https://www.cdc.gov/coronavirus/2019-ncov/travelers/face-masks-public-
transportation.html 
10:21:49 From  Marianne Seifert, she/her, Tacoma-Pierce Co. Health Dept.  to  Everyone: 
 "School systems at their discretion may choose to require that people wear masks on buses or 
vans." 
10:22:06 From  Deborah Witmer  to  Everyone: 

 Additional on the Forum - ASL and Captioning will be provided.      

10:22:37 From  Jim House (he/they)  to  Everyone: 

       

10:23:00 From  A Potts, Pierce Transit  to  Everyone: 
 FYI....  FTA still requires masks to be worn on public buses and transit centers through April 18, 
subject to change 
10:23:01 From  Bree Boyce (she/her) Hopelink  to  Everyone: 
 More info on WA State long term response to COVID "Move ForWArd": 
https://doh.wa.gov/newsroom/moving-forward-next-phase-washingtons-covid-19-response 
10:30:07 From  Jim House (he/they)  to  Everyone: 
 ODHH Telecommunications Equipment Distribution Program info at 
https://www.dshs.wa.gov/altsa/odhh/telecommunication-equipment-distribution 
10:32:07 From  Marianne Seifert, she/her, Tacoma-Pierce Co. Health Dept.  to  Everyone: 
 I'm curious if these recommendations inform/informed transportation budgets, at state and/or 
local levels...? 
10:33:54 From  Jim House (he/they)  to  Everyone: 
 Went to Fairbanks Alaska last December 24 hours after a heavy blizzard and all the side streets 
were plowed! 
10:34:40 From  Marianne Seifert, she/her, Tacoma-Pierce Co. Health Dept.  to  Everyone: 
 Do you know how Fairbanks funds their plowing. Jim? 
10:35:34 From  Jim House (he/they)  to  Everyone: 



 

 
 

 @Marianne No but I think it seemed to be a routine protocol unlike here. 
10:36:22 From  Marianne Seifert, she/her, Tacoma-Pierce Co. Health Dept.  to  Everyone: 
 I wonder if people may be more willing to pay for it there, since it's more routine...? 
10:37:09 From  Deborah Witmer  to  Everyone: 
 Clearing sidewalks also a BIG problem with no funds/staffing to address. Need to enlist public - 
what about teens? - and do better public messaging that includes clearing curb cuts. Still a lot of work to 
do on this! 
10:38:04 From  Jim House (he/they)  to  Everyone: 
 The sidewalks were not plowed in Fairbanks at all with 3 feet of snow 
10:38:13 From  Chris Bekkouri Bethany Silver Lake-SNF Everett W KJ7CCVA  to  Everyone: 
 It's difficult to provide services for snow removal in regions that don't experience a lot of snow. 
Storage and maintenance + needed personnel in a highly populated area for conditions that rarely occur 
is not economically feasible. 
10:39:26 From  Deborah Witmer  to  Everyone: 
 Agreed, Chris - however, snow has become a more regular occurrence in recent years, so we 
better get used to dealing with it! 
10:42:28 From  Marianne Seifert, she/her, Tacoma-Pierce Co. Health Dept.  to  Everyone: 
 Does this group do any advocacy?  A related issue is funding ADA Transition Plans... 
10:43:25 From  Staci Sahoo (she/her) | Hopelink  to  Everyone: 
 @Marianne - we advocate, and educate/elevate needs to key decision makers. We do not lobby 

       

10:44:21 From  Deborah Witmer  to  Everyone: 
 Good point, Marianne - perhaps some RARET advocacy with jurisdictions will help support more 
attention to sidewalk, curb cut, and side street clearing. 
10:44:39 From  Bree Boyce (she/her) Hopelink  to  Dean Sydnor (He/Him) RARET Coordinator, Hopelink 
Mobility(Direct Message): 
 Delmar didn't answer and isn't here but Alexis DM'd noting that she's here...so I think offering to 
speak first? 
10:44:51 From  Marianne Seifert, she/her, Tacoma-Pierce Co. Health Dept.  to  Everyone: 
 FYI, people in Pierce County can report access issues at 
https://www.piercecountywa.gov/6383/ADA-Improvement-Program 
10:46:26 From  Marianne Seifert, she/her, Tacoma-Pierce Co. Health Dept.  to  Everyone: 
 Unincorporated Pierce County, that is. 
10:46:39 From  Jim House (he/they)  to  Everyone: 
 Centers for independent living can help with individual/systems advocacy - go to 
https://www.wasilc.org/centers-for-independent-living 
10:47:54 From  Chris Bekkouri Bethany Silver Lake-SNF Everett W KJ7CCVA  to  Everyone: 
 I love Staci's comment about community involvement, especially in challenging times. If we are 
all personally prepared for emergencies, it frees up emergency response folks to be utilized most 
efficiently for our most vulnerable populations. 
10:50:24 From  Marianne Seifert, she/her, Tacoma-Pierce Co. Health Dept.  to  Everyone: 
 Is Transportation Choices Coalition part of this group? 
10:51:23 From  Marianne Seifert, she/her, Tacoma-Pierce Co. Health Dept.  to  Everyone: 
 Yes, Bree!  Partnerships! 
10:59:32 From  Daeveene May (He/Him) Pierce County-Trans  to  Everyone: 
 https://www.piercetransit.org/orca-business-passport/ 
11:00:33 From  Marianne Seifert, she/her, Tacoma-Pierce Co. Health Dept.  to  Everyone: 
 FYI, we worked with shelter providers on reducing risks from communicable diseases, even 
before COVID. Created guide with checklists: https://www.tpchd.org/home/showdocument?id=6846 
11:03:54 From  Marianne Seifert, she/her, Tacoma-Pierce Co. Health Dept.  to  Everyone: 
 FYI, Jerri from Pierce County Coordinated Transportation Coalition provided bus passes we used 
as vaccination incentives at shelters. 
11:04:05 From  Ann Kennedy  to  Everyone: 
 Paratransit Services arranges transportation assistance for homeless client's who need to get to 
and from medical appointments. 
11:04:31 From  Bill Hagen, BCM/BCP Coordinator  to  Everyone: 
 I have to bounce - have a great week... 
11:04:40 From  Sammie Keller (She/her)  to  Everyone: 
 sorry I'm going to have to hop off...love all of the work people are doing!!! :) 



 

 
 

11:07:54 From  Marianne Seifert, she/her, Tacoma-Pierce Co. Health Dept.  to  Everyone: 
 And pets...? 
11:10:57 From  Marianne Seifert, she/her, Tacoma-Pierce Co. Health Dept.  to  Everyone: 
 Wow, Deborah! Your mention of urban made me wonder about suburban and rural issues...? 
11:12:01 From  Alexis Mercedes Rinck  to  Everyone: 
 @Daeveene, I would love to learn more! 
11:12:13 From  Deborah Witmer  to  Everyone: 
 Marianne - I only deal with Urban here, but I can imagine that rural area have even more 
challenges! 
11:14:12 From  Deborah Witmer  to  Everyone: 
 Fair point, Alexis, about not having to move people around! 
11:19:35 From  Aaron Morrow King County Mobility CO. (Him/He)  to  Dean Sydnor (He/Him) RARET 
Coordinator, Hopelink Mobility(Direct Message): 
 Can you share the agenda 
11:23:42 From  Aaron Morrow King County Mobility CO. (Him/He)  to  Everyone: 
 Community service componet 
11:24:33 From  Tom Sharp King County OEM  to  Everyone: 
 Cadet Programs might work for that. Event Football teams. If they could be become emergency 
volunteers (liability coverage)  that would be good. 
11:25:20 From  Marianne Seifert, she/her, Tacoma-Pierce Co. Health Dept.  to  Everyone: 
 FYI, we began wearing masks in the PC EOC when the Governor mandated them, and we 
continue to at the Health Dept. Blog: https://www.tpchd.org/Home/Components/Blog/Blog/32406/333 
11:27:58 From  Cliff Perry he/him Northshore  to  Everyone: 
 Thanks Tom. Also college groups, community colleges, technical college groups might be a 
resource for snow issues. 
11:30:07 From  Jim House (he/they)  to  Everyone: 
 Advance knowledge of upcoming appointments can help in planning and preparation. Need extra 
time to get volunteers and interpreters or other support staff 
11:36:59 From  Aaron Morrow King County Mobility CO. (Him/He)  to  Everyone: 
 I have to jump off thank for all the hard work and to the host thank you 
11:40:40 From  Chris Bekkouri Bethany Silver Lake-SNF Everett W KJ7CCVA  to  Everyone: 
 I would like to be involved with the planning committee. 
11:42:47 From  Tom Sharp King County OEM  to  Everyone: 
 Please include me in ETPN planning. 
11:43:09 From  Bree Boyce (she/her) Hopelink  to  Everyone: 
 Thanks Tom and Chris! Will add you to the list. 
11:43:28 From  Cliff Perry he/him Northshore  to  Everyone: 
 Thanks for all you do! I need to go for another meeting 
11:44:41 From  Marianne Seifert, she/her, Tacoma-Pierce Co. Health Dept.  to  Everyone: 
 Thank you all for your wonderful work! 
11:45:15 From  Deborah Witmer  to  Everyone: 
 Great discussion today - thank you - have a good day, Everyone! 
11:46:21 From  A Potts, Pierce Transit  to  Everyone: 
 Thank you! 
11:46:22 From  Staci Sahoo (she/her) | Hopelink  to  Everyone: 
 Thank you, Dean and Bree!! 
11:46:26 From  Tom Sharp King County OEM  to  Everyone: 
 thanks 
11:46:33 From  Alexis Mercedes Rinck  to  Everyone: 
 Thank you, Dean and Bree!! 
11:46:34 From  Jim House (he/they)  to  Everyone: 
 Good to see all of you. Hopping off now 
  

Next Meeting: Wednesday, May 25th from 10:00am-12:00pm via Zoom 

Regional Alliance for Resilient and Equitable Transportation (RARET) Workgroup Contact: 
Dean Sydnor, RARET Coordinator 



 

 
 

DSydnor@hopelink.org 

(425) 429-5995 
 

Bree Boyce, Program Manager  

BBoyce@hopelink.org  

(425) 943-6751 

 
 
 
 
Americans with Disabilities Act (ADA) Information 
This material can be made available in an alternate format by emailing the Mobility Management Team at mobility@hopelink.org or by 
calling (425) 943-6760.  
 
Title VI Notice to Public  
Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color and national origin in programs and activities 
receiving Federal financial assistance. Hopelink is committed to ensuring that no person is excluded from participation in, or denied the 
benefits of its transit services on the basis of race, color, or national origin, as protected by Title VI in Federal Transit Administration 
(FTA) Circular 4702.1.B  If you believe you have been subjected to discrimination under Title VI, you may file a complaint with 
Hopelink’s Title VI Coordinator. For additional information regarding Title VI complaint procedures and/or information regarding our 
non-discrimination obligations, please contact Hopelink’s Title VI Coordinator at (425) 869-6000 or TitleVI@hopelink.org.  
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