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Wednesday, March 24th, 2021 

10:00am-12:00pm 

 
Participants: Alex Hatcher (Center for Independence), Bill Hagen (Harborstone), Jean Kim 

(PSRC), Jeremy Trenhaile (King County Metro Accessible Services), Linda Woodall (Eastside 

Friends of Seniors), Louise Darcy (City of Puyallup), Lucas Smiraldo (City of Tacoma), Maureen 

Linehan (King County Public Health), Monica Ghosh (WSDOT), Sara Sisco (Hopelink), Tammy 

Mason (Hopelink NEMT), Aidan Johan (Mobility for All, Boulder County CO), Ana Colon 

(Mobility for All, Boulder County CO), Anne Marie Jehle (King County Metro Accessible 

Services), Betsy Maxwell (City of Kirkland), Brock Howell (SNOTRAC), Desiree Richards 

(Center for Independence), Ellen Montañana (Bellevue Emergency Management), Jon Morrison 

Winters (Aging and Disability Services), Lachen Chernyha (City of Seattle), Marianne Seifert 

(Tacoma-Pierce County Health Department), Mike Ryan (Zone One Emergency Management), 

Robert Blumenfeld (Alliance of People with disAbilities), Sam Nigh (SHAG), Sean Bouffiou (City 

of Seattle), Trisha Canzler (Pierce Transit), Victor Londono Quintero (Hopelink Community 

Van), Wade Mahala (Community Transit), Krystal Monteros (Tacoma Area Commission on 

Disabilities), Pat Kenney (Red Cross), Shanita Stewart-Burell (Catholic Community Services), 

Belina Van (Catholic Community Services), Nate Marti (Snohomish County Human Services), 

Chris Bekkouri (Bethany at Silver Lake), Anne Kennedy (Pierce County Paratransit Services), 

Angela Bond (Mobility for All, Boulder County CO), Cliff Perry (Northshore Senior Center), 

Julian Wheeler (ACAC Pierce County) 

Staff Support: Bree Boyce, Dean Sydnor, and Cassidy Giampetro 

 

WELCOME, INTRODUCTIONS, AND ANNOUNCEMENTS 

The meeting began at 10:00am and participants provided introductions. Dean plugged the 

weekly RARET updates and announcements emails and invited all attendees to submit material 

to be included. Also plugged were monthly RARET county meetings, and again everyone was 

encouraged to participate. To get on these distribution lists or to submit content please contact 

Dean Sydnor at DSydnor@hopelink.org.  

Jean Kim with the Puget Sound Regional Council (PSRC) touched on their work updating the 

Coordinated Plan and is looking to share Inventory of Services survey findings with group once 

analysis is done. The group can expect an update on the subject at the May RARET meeting 

should everything proceed as outlined. 
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DISCUSSION: PUBLIC HEALTH UPDATES 

Dean explained that the vaccine discussion would start with updates from each counties’ 

department of health. Snohomish was an exception as a representative was not able to attend, 

however Nate Marti from Snohomish County Human Services agreed to provide some basic 

updates to the best of his ability. 

 

Nate Marti, filling for Snohomish County, explained that their Vaccine Task Force is focused on 

operating 5 mass vaccination sites in Snohomish county. They are also working with the fire 

coalition on delivering vaccines to adult family homes. The plan is to next move on to housing 

authority seniors after this. They are working on getting vaccines to homebound seniors for 

individuals who cannot make it to a vaccine site and exploring connecting them to a 

list/appointment through Health Department for the fire department to serve them at their 

residence. Additional resource can be found on the Snohomish vaccine site. People can contact 

Nate for more questions, if he cannot answer them he may be able to connect folks to someone 

who can; Nathan.marti@co.snohomish.wa.us or 425-388-7431. 

  

Moving to King County, Maureen Linehan from Seattle-King County Public Health provided 

updates. She shared the positive news that there have been no confirmed outbreaks in long-

term care since March 2nd; there have been some cases but it doesn’t meet outbreak 

qualification.  Additional good news is that 81% of adults age 65 and older have been 

vaccinated. Public health is doing intentional outreach to BIPOC communities as their vaccine 

percentages are relatively lower. They are looking to partner with CBOs, churches, etc. to meet 

this need. King County has also started vaccinating homebound seniors. Doing a small amount 

now, collecting a list of interested names and will loop in area fire departments for larger launch 

in April. People get connected to this list by calling the information line at 800-545-0127. They 

are anticipating a huge vaccine supply increase in April – especially J&J vaccines, which will be 

used for homebound efforts. The City of Seattle large vaccine sites and general large sites are 

increasing capacity. The City of Seattle is also opening a North Seattle Community College site 

that is open 3 days a week and will eventually open up for the general public. Next week, 

Maureen anticipates we will hit the milestone of 1 million doses in King County. RARET partners 

can contact her with question via email at n-mlinehan@kingcounty.gov.  

 

Moving further South to Pierce County, Marianne Seifert with the Tacoma-Pierce County Public 

Health (TPCPH) provided updates. She shared that they too are looking forward to increased 

supply and are working on vaccinating homebound folks. Currently they are wrapping up work 

with adult family homes. Marianne then screenshared the TPCHD COVID-19 Vaccine page, 

which has a lot of useful information, including a phone number that mitigates digital access 

barriers. Following the success of the pilot program, TPCHD is now officially partnered with 
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Around the Sound to provide transportation to vaccine appointments. Potential riders can call 

the number on the page and, if they are going to a vaccine site, can get a free ride. The Around 

the Sound buses are prioritized at vaccine sites to reduce time spent in line, and staff directly 

enter the vehicle to administer the vaccine to eliminate loading/unloading time at the site. 

Marianne next showed the Pierce County data dashboard which is updated weekly and can be 

filtered using demographics such as race, ethnicity, age, etc. Data from here shows deaths 

have really decreased, perhaps a result of vaccine rollout prioritizing those with the greatest risk 

of death. TPCHD are using health equity assessment to prioritize outreach – “communities of 

focus” and are using multiple methods to reach different populations – leveraging community 

relationships to get vaccines out. For those partners with further Pierce County questions, 

Marianne loves getting phone calls and can be contacted at mseifert@tpchd.org or 253 376-

9091. 

 

Questions: 

• In King and Snohomish county, is there any intention to give NEMT vehicles priority lane 

access as there is in Pierce? There haven’t been long waits yet, so this problem hasn’t 

been super prominent – but it may be an issue in the future. 

o Maureen: We have not been successful with this in Auburn. With the way the site 

is set up, it just didn’t work. So, we have been prioritizing vans going to Kent site, 

which is walk-up. Auburn is moving to walk-up on March 29th.   

o Nate: don’t have an answer, would need to check 

▪ Dean confirms he’ll reach out afterwards 

• Is TPCHD’s Around the Sound partnership countywide? Even in rural areas? 

o Marianne: yes! Important that we serve all of Pierce County. Our only boundary 

is that you have to live in Pierce County. Leveraging this program is based on 

availability – so we encourage people to book a ride as soon as they know. 

• I have some non-homebound seniors who need to get the J&J vaccine (individuals with 

issues with the other vaccines) but need some specific accommodations. How do I 

organize them to receive this vaccine? 

o Maureen: the retail pharmacies are getting direct allocation of vaccines – Costco, 

RiteAid, Walmart, Safeway, etc. You have to use the vaccine finder to find out 

what vaccine people have and then use that to get appointments. 

o Marianne: we’ve heard people asking about the different vaccines. But we 

encourage people to get whichever vaccine is available. We include which 

vaccines are available at each clinic. 

• Is Snohomish County working with community partners in the same way that King and 

Pierce are? 
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o Nate: I can touch base with you offline about this, but yes, we are working with 

CBOs. We’re trying to coordinate as much as possible through the COVID call 

center for homebound outreach. 

Marianne from chat: 

• FYI, follow up answers to questions from January RARET meeting: Can I text the 

Health Department for help with vaccine registration?  

o No, but you can call our Call Center at (253) 649-1412. They are open 8 a.m. 

– 4:30 p.m. 7 days a week.  

• Will DOH update the vaccine locator with more locations?  

o DOH’s Phase Finder tool can tell you if you're eligible to get vaccine and where 

you can go to get it.  We update our COVID-19 vaccine page daily. Visit 

tpchd.org/vaxtothefuture to see a list of community vaccine events and providers 

and pharmacies that may have the vaccine available. 

 

 

DISCUSSION: KING COUNTY VACCINE MOBILITY TASKFORCE UPDATES 

Bree began by sharing that the Hopelink Mobility team has been convening weekly King County 

Vaccine Mobility Taskforce since the end of January 2021. The mission of this taskforce is to 

help ensure transportation is not a barrier in community members accessing the COVID 

vaccine. These meetings typically involve public health, transportation providers, and other key 

stakeholders and has resulted in a number of resources and pilot efforts.  

 

One such resource is the King County COVID Vaccine Transportation Needs Memo which 

highlights the transportation barriers that riders can face when attempting to obtain their 

vaccines, barriers transportation providers encounter when trying to serve populations 

attempting to get vaccines, and potential solutions to mitigate those barriers. 

 

In tandem with the efforts of the taskforce, RARET also published a COVID-19 Transportation 

Resources page on FindARide.org which is also intended to provide resources to help ensure 

that transportation is not a barrier in accessing the vaccine. A final round of feedback is being 

sought from all partners by the end of March so the page can be finalized and translated into 

different languages. To provide feedback on this page please contact Dean Sydnor at 

DSydnor@hopelink.org.  

 

The conversation then transitioned to providing updates about the Coordinated Vaccine 

Transportation Helpline with Sara Sisco, Program Manager of Education and Outreach with the 

Hopelink Mobility team. This service provides individualized support for individuals or people 

working with clients who need to get to a vaccine appointment and will assist in working with 
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providers to book a ride for them. This helpline currently operates Monday-Friday from 8:30am-

4:00pm and the number is 425-943-6706. Callers can also complete the online Intake Form and 

a staff member will follow up with them. For those who need language assistance, call the 

helpline at 425-943-6706, press 5, and state the language that interpretation is needed in. There 

are no eligibility restrictions for callers, but the service is intended for individuals who already 

have their vaccine appointment or are being served by a first-come/first-serve clinic. Callers are 

highly encouraged to call as far in advance of their appointment as they can. The line is also 

supported by a pilot effort of RARET’s, the Transportation Provider Network, which is group of 

providers who have made an informal agreement to help ensure riders can get to their 

appointments. Sara also showed a spreadsheet of the calls received so far including 

demographics, accessibility needs, lead times, and which providers were able to book the trip. 

So far, the Helpline has been able to book 100% of the rides requested by riders. For questions 

or comments on the Helpline please contact Sara Sisco at SSisco@hopelink.org.  

 

Questions:  

• How are trips to vaccine appointments paid for? 

• Sara: we leave this up to the provider and the rider. Most a very low-cost or 

donation based. For Lyft and Uber, we are getting this covered through our own 

funding. Staci also added that we are actively looking for additional resources, 

including small grants, to cover wheelchair accessible taxis, TNCs, etc.  

 

DISCUSSION: WHEELCHAIR ACCESSIBLE VEHICLES 

Lachen Chernya and Sean Bouffiou, jointly lead a discussion around Wheelchair Accessible 

Vehicles (WAV). Their offices, at the City of Seattle and King County respectively, jointly 

regulate the transportation-for-hire industry – being taxis. Since 2014, Seattle/King County has 

funds to support wheelchair accessible services. These funds offset the cost for vehicles 

themselves. There exists around 50 – 75 flat-rate wheelchair accessible vehicles in King 

County. Not all vehicles are currently operating due to pandemic. The county is establishing a 

centralized accessible dispatch program. The goal is that all wheelchair accessible vehicle 

would be visible despite brand or vehicle size. This would allow less wait times for riders and 

more accessible ride-booking. Their plan is to issue an RFP to contract with a provider who can 

set up the software for this system and call center. Customer to business and business to 

business. The aim is for this system to be in place by 2022. Looking now to gather information 

and specifically, they are seeking good/bad experiences with WAVs, unique cases, and what 

needs to be incorporated in the system.  

 

Feedback: 

• Lucas Smiraldo – Office of Equity and Human Rights, City of Tacoma  
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o Drivers need to understand that curbside to curbside is not enough. There has to 

be an allowance of time for people to be picked up at their door. Not just dropped 

off  but actually ensure riders get into where they want to go. Drivers need 

training and sensitivity to greet and ensure riders (for example, blind riders) get to 

their destination and not just that they’re simply dropped off. 

o Vehicles need to be accessible and usable by family along with the rider 

themselves. 

▪ Sam Nigh (SHAG) agrees – family riders need to be considered. 

o Regular professional development should be a part of driver’s ongoing 

engagement. More training on working with people with disabilities, implemented 

ongoingly and regularly. 

▪ Lachen: through the fund, we are planning of implementing more training. 

We will cover the cost of time for training and costs for training itself. 

o It makes business sense for providers to focus in on serving people with 

disabilities. They need to develop personal relationships with these communities 

to meet their needs. 

• Julian Wheeler – ACAC 

o To secure funding for these programs, there needs to be a line item in a budget. 

o Want King County to form an ACAC – an advisory committee – to help find more 

funding for disability projects 

o If it’s difficult to get consistent funding, think about adopting an Accessible 

Community Advisory Committee to lobby/work with political/legislative offices 

• Krystal Monteros – President of Tacoma Area Commission on Disabilities 

o When I call for an accessible vehicle, they assume I’m traveling by myself. A lot 

of times I’m traveling with other wheelchair users, as well. You may want to 

consider vehicles that can support multiple wheelchair users.  

▪ Julian confirms this point 

• Tammy Mason – Hopelink NEMT 

o Often service providers in larger vehicles have issues loading and unloading 

multiple wheelchair users, especially considering the first loaded on may be the 

first to get off, etc. Takes extra time. 

• Marianne - TPCHD 

o  Do transportation providers ask how many people are in the party and what their 

needs are? 

▪ Lachen: Ideally, yes. In reality, not always. Which is why more training is 

important. 

• Lucas Smiraldo  
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o I think better training around race and culture is needed to 1) protect drivers who 

are in BIPOC groups and allow them to set boundaries with riders and 2) to 

protect riders who are BIPOC.  

o There is also an opportunity to support economic and entrepreneurial opportunity 

for underserved communities through contracts, driver job opportunities, etc. 

• Cliff Perry – Northshore Senior Center 

o We’ve had some experience at Northshore providing culturally component 

training. I am sure we can work together to coordinate and support more training 

opportunities. 

In closing, Lachen shared that they will be setting up distinct stakeholder sessions. If you’re 

interested in having more personalized conversations, please contact FAST@kingcounty.gov.  

 

NETWORKING ROUNDTABLE 

Partners moved into small groups to participate in networking with one room designated to 

continue the discussion on wheelchair accessible vehicles. 

 

NEXT STEPS/ACTION ITEMS 

• Dean and Nate Marti to follow up in regard to questions about Snohomish Department of 

Health updates.  

• Partners to send any feedback for the COVID-19 Transportation Resources page to 

Dean Sydnor by March 31st 

• RARET partners to provide feedback to Lachen and Sean on their WAV project. 

• King County partners to distribute Helpline materials to their networks. 

 

NEXT MEETING 

Wednesday, May 26th from 10:00am-12:00pm via Zoom.  

 

CONTACT 

Dean Sydnor, RARET Coordinator 
DSydnor@hopelink.org  
(425) 943-6725 
 
Bree Boyce, Program Manager  
BBoyce@hopelink.org  
(425) 943-6751 
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