[YOUR AGENCY’S LETTERHEAD]

[DATE]

Meghan Altimore
Hopelink

8990 154t Ave NE
Bellevue, WA 98007

Dear Meghan Altimore,

[YOUR ORGANIZATION ] would like to submit a Letter of Support for Hopelink’s One-Call-One-Click (Find
a Ride) grant application that will allow older adults, people with disabilities, caregivers, and all riders to
easily find and access transportation options across the Puget Sound region.

Hopelink has a strong history of implementing and sustaining programs designed to provide and
improve access to transportation for targeted populations in King County. Their programs are tailored to
meet the needs of older adults, people with disabilities, and others facing mobility challenges. The King
County Mobility Coalition has consistently supported ‘Mobility for All’ opportunities throughout the
region, including by working with partners in Snohomish and Pierce Counties. Their work on the One-
Call-One-Click (Find a Ride) platform has spanned several years, encompassing planning, stakeholder
engagement, and testing core elements. Most recently, following the successful roll-out of the Find a
Ride Trip Planner as the culmination of Phase 1 work, this has meant developing frameworks and
concepts for Phase 2 as the One-Call/One-Click project aims to add eligibility assessment capabilities to
the platform.

This project supports [YOUR ORGANIZATION ]’s mission to [list and then describe how this project is
relevant to your work and the needs of your community. Include any statistics or anecdotal information
about how this project will benefit the organization, and/or any other relevant background information].

Continued development of One-Call-One-Click (Find a Ride) will strengthen regional coordination and
improve access to transportation for people across the region.

We are aligned with the values represented in this project and look forward to coordinating efforts in
the greater Puget Sound region. If you have any questions, please feel free to contact me.

Sincerely,
[Your name and title]

[email, phone]

CC: Staci Sahoo, Hopelink



