Find a Ride’s Communications Toolkit

Join us in reaching out to community and promoting Find a Ride’s
multimodal trip planner across King, Pierce and Snohomish Counties.
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Promoting Find a Ride’s Trip Planner
Our program depends on partnership marketing by you!

We launched in King County in March 2024. Now we are expanding to Pierce and
Snohomish Counties. We are relying on your feedback for continuous improvements,
through our inclusive planning framework. Thank you to the King County Mobility
Coalition and Find a Ride Advisory Committee for their leadership of this program.

DISCOVER
s TRANSPORTATION
" OPTIONS

' FOR YOU!
o 1
WE HELP YOU

Learn more about Mobility Services for
King, Pierce, and Snohomish Counties.

GET WHERE YOU
NEED TO GO!

Trip planning
support is available
on our website.
www.FindARide.org

Find your ride on Find a Ride.

For more information, call: 1-888-697-9080
hopelink Wpem o somomusn  Nadtc

7 WSDOT

1 | Find a Ride Communications Toolkit (updated October 2025)

iy

FIND A RIDE


https://tripplanner.findaride.org/locator/transportation
https://www.kcmobility.org/kcmc-inclusive-planning-grant
https://www.kcmobility.org/ococ
https://www.kcmobility.org/ococ

We are reaching out to ask for your support in raising awareness
about Find a Ride’s new trip planner for Pierce, King, and Snohomish
Counties. This is an exciting tool that will benefit your community
members, clients, and staff. This program will better connect older
adults, veterans, people with disabilities, and low-income individuals
to transportation option. Find a Ride will also improve access to other
important community resources.

We are grateful for community members and organizations engaged
in our inclusive planning to design this trip planner and Find a Ride
program. For more information on this new approach to discovering
specialized transportation, please visit
https.//www.kcmobility.org/ococ.

How To Use This Toolkit

The Find a Ride Communications Toolkit contains information to share on your social
media channels and to promote Find a Ride’s Trip Planner throughout Puget Sound at
in-person events.

You may either copy these messages directly or customize them to reach your audience.

This toolkit includes translated newsletter blurbs, translated 8 % by 11 flyers, and
suggested social media posts.

Thank you for using the attached social media kit to help get the word out. The trip
planner is available in: Amharic, English, Chinese, French, Hindi, Japanese, Korean,
Mon-Khmer/ Cambodian, Punjabi, Russian, Somali, Spanish, Tagalog, Tigrinya,
Ukrainian, Vietnamese, with more languages being added in the future.

Email FindARide@hopelink.org for more information. Phone support is available.

Visit https://www.findaride.org/tripplanner to try our new trip planner!

We encourage you to explore available transportation options by trying out the trip
planner, and share feedback in our form or send an email to FindARide@hopelink.org.
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mailto:FindARide@hopelink.org
https://www.findaride.org/tripplanner#PhoneSupport
https://www.findaride.org/tripplanner
https://forms.office.com/Pages/ResponsePage.aspx?id=vswqIaIIB0yYetOGuOxVvfBmEQEW1xJCpEApaBJRONNUMTBTNUVQWktYWVVVMVdJWDRGQUFMT0hNTC4u
mailto:FindARide@hopelink.org

Find a Ride’s Website & Trip Planner

Trip Planner v More Resources v Provider List AboutUs v

Try our new Trip Planner today!

@© Trip Origin ‘ X |
(8] © My Location Snohomish Cot welcome tO Fil‘ld a Ride! \ /

Discover transportation services in King,
North King County Seattie Ared Pierce, and Snohomish Counties today!

|
Plan Your Trip! |
East King County Snoqualmie Val

|

South King County Pierce County
BREMERTON
A Accessibility Needs
-Any- v

Medical mp?

Visit FindARide.org to learn about transportation resources
across the Central Puget Sound region.

Preferred Language

Click OK to confirm language selection.
English
Espaiol
L2

@30|

Tiéng Viét

Tagalog
Soomaali

AR

OO0 000000 ®

Tigrinya

The Trip Planner is translated into 15 languages.
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Phone Support

Please call 1-888-697-9080.
Callers will be connected to partner agencies to support the next steps in their
transportation planning journey.

Additional information about our three-county call support systems:

In King County: Hopelink’s Transportation Resources Line staff can provide one-on-one
support in finding unique transportation options that fit your needs. Staff cannot book
your trip. The phone number is 1-888-697-9080. The Mobility Line is open from 9:00 AM
—4:00 PM, Monday through Friday. If staff are unavailable, leave a voicemail and they
will return your call within two business days.

In Pierce County: Contact Access Pierce by phone or text to at 253-572-4357, or 1-800-
572-4357. Access Pierce Transportation Resource Center staff can provide one-on-one
support in finding unique transportation options that fit your needs in Pierce County.
Access Pierce is open from 9:00 AM - 4:00 PM, Monday through Friday. If staff are
unavailable, leave a voicemail and they will return your call within two business

days. Access Pierce is Pierce County's connection to local support and resources.

In Snohomish County: Contact Northsound 211 at 211. Visit Snohomish County
Transportation Coalition (Snotrac) for helpful maps and transportation resources.

Please note that Find a Ride does not have trip booking capabilities.
You may contact transportation providers directly to book their services and to confirm
current route information from regional transit agencies.
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https://www.findaride.org/
https://www.findaride.org/provider-list#/providers
https://www.findaride.org/regional-trip-planners

Marketing Materials

On the following pages you will find:
e Flyer, 8% by 11 PDF
e Social Media Post Text
e Social Media Materials
e Sample Email to Partners
e Newsletter Suggestions

We have swag! We can send you our magnifying flashlights, available by request.

Flyer - Translated

Find your ride

on Find a Ride.

Ti w trip planner for King,
Pi d Snohomish Counties!

=) Enter in your travel
1 @D information to begin
"= planning your trip.

2 Build a custom
\/  travel profile.

3| E@ Find transportation

options for you!

We do not provide or pay for transportation.
Our purposs s to connact you to resaurces.

EEYE | visit FindARide.org or scan
F the QR code ta begin using
[l the trip planner.

425-943-6760

FindARide@hopelink.org

This flyer is designed for 8.5”x11” printing.

Ambharic

English

Chinese (Simplified)
French

Hindi

Japanese

Korean

Mon-Khmer/ Cambodian

Encuentre su
viaje en
Find a Ride.

1£ Find a Ride
EE=HZAI1TIR,

Pruebe el nuevo planificador de
viajes para los condados de King,
Pierce y Snohomish.

FWFE King County, Pierce
County #l Snchomish County
S (AR TIZA R 28!

1 | ®G ingrese los datos de 1 |® - Brsmtes,
;| su viaje para empezar =
a“p\lr;v:Iﬁcarln. - o T,
@) ¢ rfil de viaj @) EEEEMH
2| @ coumpemorve 2| @

s  Encusntre opciones de
3 @ transporte adecuadas.

3 I[é-@ WA
para usted. fins!

BFREEES, D FREERNA.
BNHESRA TR RN,

Mo proporcionamos ni pagamos el transporte.
Nuestro propésits es conectar a las personas
con los

Visite FindARide.org o escanee el
codigo QR para empezar a utilizar
el planificador de viajes.

EEHE | 417 FindARide,org 43
i HliE— 4850, LR
mr, | R,

1-888-697-9080

1-888-697-9080

2] easEEEES. FindARide@hopelink.org

FindARide@hopelink.org

Punjabi
Russian
Somali

Spanish
Tagalog
Tigrinya
Ukrainian
Vietnamese
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https://irp.cdn-website.com/c86a044e/files/uploaded/Find+a+Ride+8.5x11+Flyer+Amharic+Sept+2025.pdf
https://irp.cdn-website.com/c86a044e/files/uploaded/Find+a+Ride+8.5x11+Flyer+English+Sept+2025.pdf
https://irp.cdn-website.com/c86a044e/files/uploaded/Find+a+Ride+8.5x11+Flyer+Chinese+Sept+2025.pdf
https://irp.cdn-website.com/c86a044e/files/uploaded/Find+a+Ride+8.5x11+Flyer+French+Sept+2025.pdf
https://irp.cdn-website.com/c86a044e/files/uploaded/Find+a+Ride+8.5x11+Flyer+Hindi+Sept+2025.pdf
https://irp.cdn-website.com/c86a044e/files/uploaded/Find+a+Ride+8.5x11+Flyer+Japanese+Sept+2025.pdf
https://irp.cdn-website.com/c86a044e/files/uploaded/Find+a+Ride+8.5x11+Flyer+Korean+Sept+2025.pdf
https://irp.cdn-website.com/c86a044e/files/uploaded/Find+a+Ride+8.5x11+Flyer+Khmer+Sept+2025.pdf
https://irp.cdn-website.com/c86a044e/files/uploaded/Find+a+Ride+8.5x11+Flyer+Punjabi+Sept+2025.pdf
https://irp.cdn-website.com/c86a044e/files/uploaded/Find+a+Ride+8.5x11+Flyer+Russian+Sept+2025.pdf
https://irp.cdn-website.com/c86a044e/files/uploaded/Find+a+Ride+8.5x11+Flyer+Somali+Sept+2025.pdf
https://irp.cdn-website.com/c86a044e/files/uploaded/Find+a+Ride+8.5x11+Flyer+Spanish+Sept+2025.pdf
https://irp.cdn-website.com/c86a044e/files/uploaded/Find+a+Ride+8.5x11+Flyer+Tagalog+Sept+2025.pdf
https://irp.cdn-website.com/c86a044e/files/uploaded/Find+a+Ride+8.5x11+Flyer+Tigrinya+Sept+2025.pdf
https://irp.cdn-website.com/c86a044e/files/uploaded/Find+a+Ride+8.5x11+Flyer+Ukrainian+Sept+2025.pdf
https://irp.cdn-website.com/c86a044e/files/uploaded/Find+a+Ride+8.5x11+Flyer+Vietnamese+Sept+2025.pdf

Social Media Posts

These posts can be used for any platform.

e Incorporate the website in your posts: https://www.FindARide.org
e Tag @Hopelink on Facebook or LinkedIn.
e Tag @HopelinkHelps on Instagram.

You have places to go! Visit FindARide.org to learn about your transportation options
across King, Pierce, and Snohomish. Try out the new trip planner developed by
community & @Hopelink. #EveryRideCounts #MobilityForAll #FindARide

Visit FindARide.org to find transportation options for you in Central Puget Sound.
#EveryRideCounts #MobilityForAll #FindARide
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https://www.findaride.org/

Social Media Posts —Translated

These posts can be used for any platform.

Incorporate the website in your posts: https://www.FindARide.org
e Tag @Hopelink on Facebook or LinkedIn.
e Tag @HopelinkHelps on Instagram.

The languages are listed here in the order in the drop-down menu on our website.

English Try out the new multimodal trip planner created by community and
@Hopelink to streamline daily trip planning for residents in King, Pierce,
and Snohomish counties. Visit FindARide.org to get started!
#Transportation #MobilityForAll #FindARide

Spanish Pruebe el nuevo planificador de viajes multimodal creado por la
comunidad y @Hopelink para facilitar la planificacion diaria de viajes
para los residentes de los condados de King, Pierce y Snohomish. jVisite
FindARide.org para comenzar! #Transporte #MovilidadParaTodos
#FindARide #FindARide

Chinese |\ 3L IX 5 @Hopelink FF R EIH S TRMIES - LIEIE King B

* Pierce 2 #1 Snohomish EERIHB LTI - 1EI/IT
FindARide.org FFIRATD | #351@ #£ R 1T#FindARide

Korean K|S At2|2F @HopelinkO| M 2H= ME2R2 BE[ZZ O SEiHE
0| 238} 0 King, Pierce, Snohomish 7t E| 74T Xt2| LAHE Ol Of 3H
A2l 2 A =M 2. FindARide.orgE HE6L0 A|ZHSEM K1
#ul S5t # 2 =5 9(2H0| S #FindARide

Vietnamese | Cc cuw dan & cac quan King, Pierce va Snohomish hady dung thlr cong cu
lap k& hoach chuyén di da phwong thirc méi do cdng déng va
@Hopelink tao ra dé 1ap ké hoach chuyén di hang ngay dé dang hon.
Truy cap FindARide.org dé bat dau! #GiaoThéng
#PhuongTiénDiChuyénChoMoiNguwoi #FindARide

Tagalog Subukan ang bagong multimodal na tagaplano ng biyahe na ginawa ng
komunidad at @Hopelink para i-streamline ang pang-araw-araw na
pagpaplano ng biyahe para sa mga residente sa King, Pierce, at
Snohomish county. Bisitahin ang FindARide.org para makapagsimula!
#Transportasyon #PagkilosParasalahat #FindARide
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https://www.findaride.org/

Somali

Isku day qorshaha safarka cusub ee leh gaababka badan ee ay
sameeyeen bulshada iyo @Hopelink si aad u hagaajisid gorshaynta
safarka maalinlaha ah ee dadka dagan degmooyinka King, Pierce, iyo
Snohomish. Booqo FindARide.org si aad u bilawdo! #Gaadiidka #Isu-
socodka Dhamaan Dadka #FindARide

Ambharic

N King? Pierce AT Snohomish N1 PF N AX 1PLPF PAAT
+OAT PFH AP L ATD-MF NTUNZAN AT @Hopelink P+4.MZ®7
AT PARALARSA FH AR L Ad-eh, B9PN4F: AGREARC FindARide.org
T 21 NF #a033H #a033HAUAI #FindARide

Tigrinya

TINCt A48 3% King?® Pierce Snohomish™ ARG A+P MM ROH
192924 0R: 1t NTANZANT @Hopelink™ HH4 M LA Nith
39 HP % HAhH MY, FOH £ 1928 AN FindARide.org
+ONR! #P39H P #921PN PN YT #FindARide

Russian

MonpobyinTe Hal HOBbIN NIAHUPOBLLUK MapPLLPYTOB, YY4MUTbIBAOLLLNI
pa3Hble BUAbl TPAHCNOPTA. ITO pe3yAbTaT COBMECTHOM paboThbl
coobuwectsa n @Hopelink, npr3BaHHOM yNpoCcTUTbL NAaHUPOBaHME
exxegHeBHbIX MapLUPYTOB ANA *Kutenen okpyros King, Pierce u
Snohomish. Y1o6bI HayaTb, nepenauTe Ha canT FindARide.org!
#TpaHcnopTt #MobunbHocTbAnsaBcex #FindARide

Ukrainian

CnpobyiTe Haw HOBWIM N1aHYyBa/IbHMK MAPLUPYTIB 3 ypaxXyBaHHAM
Pi3HMX BUAIB TPAHCNOPTY. BiH cTBOpeHMIM 3aBAsKM cniBnpaui
npeacTaBHUKIB rpomaaun n @Hopelink, wob cnpocT ¥ T U NAaHyBaHHA
LLLOAEHHWUX NOI3A0K AN MellKaHLiB okpyriB King, Pierce i Snohomish.
LLlo6 noyaTn KopucTyBaTUCA HUM, Nepenaitb Ha canT FindARide.org!
#TpaHcnopTtyBaHHA #TpaHcnoptAnaBcix #FindARide

French

Essayez le nouveau planificateur de trajet multimodal congu par la
communauté et @Hopelink afin de simplifier la planification des trajets
guotidiens des habitants des comtés de King, Pierce et Snohomish.
Rendez-vous sur le site FindARide.org et lancez-vous ! #Transports
#MobilitéPourTous #FindARide

Punjabi

King, Pierce, "3 Snohomish aT@é'bW@ THGI BE I © iy Bt
WG § HIS 938 B AfHBIGS W3 @Hopelink ©1TJT T8 62
HEIHZS U USTEd €93 9d | Id Id6 BE FindARide.org '3

A1 AT # TS S ENEB A #FindARide

Hindi

King, Pierce 3R Snohomish m%w&mmﬁﬁ
IS D1 3§91 & A SR 3R @Hopelink §RT §HTY 7T Y
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nﬁmﬁqwﬁ G'I'I\_,IF:IT\';\TI Qﬁaaﬂ?r%i%m FindARide.org UX

GH'Q! #Transportation #MobilityForAll #FindARide

Japanese

O3 a2=TFT 4 & @Hopelink BME- =TI LWEE—FDIRITT S >
F—ZEFUHHL L&Y, King . Pierce 8. Snohomish &} {E
ROBARDRITETEIZ3hZ{E LE T, FindARide.org IC7 VXL
T, ST<CHEOFEL LD '#RBHIRTOAITEEY T %
#FindARide

Mon-Khmer;
Cambodian

R UHE S mjusIsmMug Sinlinuness
IBUUIEmISIHNN WS YS SH @Hopelink

2B U2 UM USINS MG SIMMNURISuEUE Mio1s]
SH121815 King, Pierce S ¥ Snohomish4 GUISTM S1HWNISH
FindARide.org I8 H]C1UIRY | #UIRENCN WIS S 1001

#1115 21NN USHUEN #FindARide

Digital Graphics

The following graphics are for use with social media posts.

WE HELP YOU
GET WHERE YOU

NEED TO GO!

Find your ride on Find a Ride.

DISCOVER
TRANSPORTATION
OPTIONS

FOR YOU!

Learn more about Mobility Services for
King, Pierce, and Snohomish Counties.

Trip planning
support is available
on our website.
www.FindARide.org

For more information, call: 1-888-697-9080

Find a Ride is a multimodal trip planner

for King, Pierce, and Snohomish Counties, hopelink m"M"‘E.“I“.'I“{o B SounpTRANSIT nadtq
featuring specialized transportation options
for older adults and people with disabilities. %WSDOT

If you need images in additional languages, please send an email request to
FindARide@hopelink.org.
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Sample Email in English

Please consider sending a request to organizations that you partner with to promote
Find a Ride to their trusted networks and community members, too!

Dear [Name],

We are reaching out to ask for your support in raising awareness about Find a Ride’s
new trip planner for Pierce, King, and Snohomish Counties. This is an exciting new tool
that will benefit your community members, clients, and staff. This program will better
connect older adults, veterans, people with disabilities, and low-income individuals to
transportation option. Find a Ride will also improve access to other important
community resources. Try the trip planner at FindARide.org!

Thank you for using the attached social media kit to help get the word out. The trip
planner is available in: English, Spanish, Chinese, Korean, Vietnamese, Tagalog, Somali,
Ambharic, Tigrinya, Russian, Ukrainian, French, Punjabi, Hindi, Japanese, and Mon-
Khmer/Cambodian, with more languages being added in the future.

We are grateful to be part of the inclusive planning to design this trip planner and Find a
Ride program. For more information on this new approach to discovering specialized
transportation, please visit https://www.kcmobility.org/ococ

In Community,

[YOUR NAME]
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https://www.kcmobility.org/ococ
https://www.kcmobility.org/ococ
https://www.kcmobility.org/ococ
https://www.kcmobility.org/ococ
https://www.kcmobility.org/ococ

Sample Newsletter Language in English & Spanish

A — General newsletter post
B — A request for feedback from your community for trips
C — A message to assistors and caregivers for trips

A

Explore transportation options available in your area and try out the trip
planner developed by community and Hopelink! Find a Ride’s trip planner
supports older adults, veterans, people with disabilities, and low-income
individuals in King, Pierce, and Snohomish counties, by increasing access to
local transportation options that get travelers where they need to go! To
receive trip planning information visit https://www.findaride.org

Find a Ride’s new trip planner connects community members to their
transportation options. We appreciate your feedback, as our trip planner s
still in development. Find a Ride’s trip planner supports older adults,
veterans, people with disabilities, and low-income individuals, by increasing
access to local transportation options that get them where they need to go.
To receive trip planning information visit https://www.findaride.org/

Do you help plan travel for community members in Pierce, King, and
Snohomish counties? Visit FindARide.org to try our new trip planner today.
Find a Ride’s trip planner supports older adults, veterans, people with
disabilities, and low-income individuals, by increasing access to local
transportation options that get travelers where they need to go. To receive
trip planning information visit https://www.findaride.org/

Spanish

A. Ejemplo de texto para boletin informativo
Explore las opciones de transporte disponibles en su zona y pruebe el
planificador de viajes creado por la comunidad y Hopelink. El
planificador de viajes de Find a Ride ayuda a personas mayores,
veteranos, personas con discapacidades y personas con bajos ingresos
en los condados de King, Pierce y Snohomish, al aumentar el acceso a
opciones de transporte locales que llevan a los viajeros a donde
necesitan ir. Para recibir informacion sobre la planificacidon de viajes,
visite https://www.findaride.org/

B. El nuevo planificador de viajes de Find a Ride conecta a los miembros
de la comunidad con sus opciones de transporte. Agradecemos sus
comentarios, ya que todavia estamos desarrollando el planificador de
viajes. El planificador de viajes de Find a Ride ayuda a personas
mayores, veteranos, personas con discapacidades y personas con
bajos ingresos, al aumentar el acceso a opciones de transporte locales
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https://www.findaride.org/
https://www.findaride.org/
https://www.findaride.org/
https://www.findaride.org/tripplanner

que llevan a los viajeros a donde necesitan ir. Para recibir informacién
sobre la planificacion de viajes, visite https://www.findaride.org/.

C. éNecesita ayuda para planificar viajes para miembros de la comunidad
en los condados de Pierce, King y Snohomish? Visite FindARide.org
para probar hoy nuestro nuevo planificador de viajes. El planificador
de viajes de Find a Ride ayuda a personas mayores, veteranos,
personas con discapacidades y personas con bajos ingresos, al
aumentar el acceso a opciones de transporte locales que llevan a los
viajeros a donde necesitan ir. Para recibir informacion sobre la
planificacidn de viajes, visite https://www.findaride.org/

Note: Additional translations available upon request.

Americans with Disabilities Act (ADA) Information

This material can be made available in an alternate format by e-mailing the Mobility
Management Team at mobility@hopelink.org or by calling (425) 943-6760.

Title VI Notice to Public

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color
and national origin in programs and activities receiving Federal financial assistance.
Hopelink is committed to ensuring that no person is excluded from participation in, or
denied the benefits of its transit services on the basis of race, color, or national origin, as
protected by Title VI in Federal Transit Administration (FTA) Circular 4702.1.B If you
believe you have been subjected to discrimination under Title VI, you may file a
complaint with Hopelink’s Title VI Coordinator. For additional information regarding
Title VI complaint procedures and/or information regarding our non-discrimination
obligations, please contact Hopelink’s Title VI Coordinator at (425) 869-6000 or
TitleVI@hopelink.org.
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