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MEETING NOTES 

November 30th, 2021 

1:00pm-2:30pm 

Zoom 

 

Participants: Salwa Raphael (Hopelink Mobility), Nadia Ali (Hopelink Mobility), Conny Garcia Gaitan 

(PRR Biz), Blair Daly (Kirkland/Kenmore Community Van), Anahi Sandoval (King County Metro), Gen 

Rubinelli (Sammamish Community Van), Elizabeth Maupin (City of Issaquah), Antoinette Smith (City of 

Kirkland),  Ryan Lescouflairr (Sound Transit), Jen Boone (City of Kirkland) , Betsy Maxwell (Peter Kirk 

Community Center), Gwyn Howard (King County Metro), Adam Halpern (Jewish Family Services), Pran 

Wahi (Indian American Community Services), Brianna, Karen Hartman (Kirkland Senior Council), Sol 

Dressa (Move Redmond), Griffin Cole (Catholic Community Services), Alaric Bien (City of Redmond), 

Linda Woodall (Eastside Friends of Seniors) 

Staff Support: Bree Boyce, Heather Clark, Sandy Phan 

 

 

WELCOME, INTRODUCTIONS, & ANNOUNCEMENTS  

The meeting began at 1:00PM and attendees shared introductions. Bree shared that Heather Clark is the 

new Eastside Mobility Coordinator who just started today. Heather can be contacted at 

HClark@hopelink.org.  

 

Moving on to announcements, Bree shared updates on EERC’s Volunteer Driver Project. A group of 

volunteer driver program supervisors and stakeholders were convened at the beginning of this year to 

assess needs and determines outcomes for this project. Partners shared that they would like more support 

around coordination in general as well as recruiting volunteer drivers.  

 

Ultimately it was decided that the goal of this project was to help recruit volunteer drivers across all 

programs in King County. As a result, the project produced a driver guide, rider guide, and Volunteer 

Transportation Recruitment Toolkit, including a recruitment flyer, website, and outreach efforts. The East 

King County Coordinator also served as a liaison by helping to match interested volunteers with programs 

that best fit their interests. 

 

In total, there were 6 people who expressed interest in becoming volunteer drivers and they were referred 

to Catholic Community Services, Community van, and Sound Generations. As next steps for this project 

we will be collecting some data to determine if those people actually become volunteer drivers, finish the 

project report, and host another stakeholder meeting in the new year to determine next steps for volunteer 

coordination.  

 

Participants were also reminded that the Coordinated Vaccine Transportation Helpline is still a resource 

as more people are getting youth vaccines and boosters. The goal of this helpline is to ensure 

transportation is not a barrier to getting vaccinated and works with clients and provider to get their trip 

schedule. This line is staffed from Monday-Friday from 8:30am-4:00pm and includes language services. 

The Helpline is for trips in King County and can be contacted at 425-943-6706.  

 

Lastly, Bree shared that the team has been conducting East Link Outreach at Hopelink Bellevue, 

Redmond, and Kirkland sites for feedback regarding the project. Outreach has been successful so far and 

there’s been good coordination regarding East Link’s impact on commuting in and around Snoqualmie 

mailto:bboyce@hopelink.org
mailto:HClark@hopelink.org
https://mcusercontent.com/1f42b25fbcee8dda152a574f5/files/fff7f647-2b51-41ad-ca01-82f9f73d01cb/Driver_Guide_to_Volunteer_Transportation_in_King_County.02.pdf
https://mcusercontent.com/1f42b25fbcee8dda152a574f5/files/7b53b9cd-fdac-c98c-fe37-69cb09a3034e/Rider_Guide_to_Volunteer_Transportation_in_King_County.03.pdf
https://irp.cdn-website.com/086832de/files/uploaded/Volunteer%20Transportation%20Recruitment%20Toolkit.pdf
https://irp.cdn-website.com/086832de/files/uploaded/Volunteer%20Transportation%20Recruitment%20Toolkit.pdf
https://www.findaride.org/volunteer


   

Please contact Bree Boyce at bboyce@hopelink.org or 425-943-6751 with any corrections or additions to 

these notes. 

Valley. Upcoming efforts will remain focused on returning to transit use, helping folks understand what 

has changed during the pandemic, and ensuring access to transit as we return.  

 

Elizabeth asked about any efforts transporting folks experiencing homelessness to severe weather shelters 

and Bree recommending connecting with Dean Sydnor of RARET for updates on these efforts. 

 

Ryan shared that the Bellevue station parking lot is now fully open and unofficially a possible safe space 

for people who are living in their cars. 

 

 

SOUND TRANSIT EAST LINK SAFETY 

CONNY GARCIA GAITAN & RYAN LESCOUFLAIR 

 

Ryan Lescouflair shared that during his presentation he would cover Sound Transit 101, an overview of 

East Link, safety precautions, and how to get involved.  

 

Sound Transit 101: 

Sound Transit’s district includes 40% of the sate’s population and operates in 3 different counties offering 

bus and Light Rail services. Average weekday ridership is projected to grow 690,000 in 2040 and have 83 

more Light Rail stations. By 2024 there will be 50 Light Rail stations whereas we are currently at 25 

stations. In 2022, the new stations will include Tacoma Link extension and Puyallup. In 2024, the new 

stations will include Shoreline, Mountlake Terrace, Lynnwood, Kent/Des Moines, and Federal Way. 

Lastly, in 2032, the new stations will include West Seattle, South Federal Way, Fife, East Tacoma, and 

the Tacoma Dome.  

 

Bus Rapid Transit will begin running on 2026 serving North, East, and South of Lake Washington and 

connecting Link Light Rail in Shoreline, Lynnwood, Bellevue, and Tukwila. In 2022 the new stations w 

 

East Link Extension Overview: 

 

Ryan provided an overview of the Light Rail stations coming to the Eastside which are targeted to begin 

service in 2023. The East Link extension will include 14 miles of rail, 10 stations, and cover 4 cities. This 

project is currently on budget/schedule and systems construction is starting up including trains rolling 

slowly through the tracks.  

 

Safety First: 

 

A few animations/videos were shared showing particular points around Light Rail stations to be extra 

mindful of safety precautions such as pedestrians crossing over tracks. The group was reminded of the 

following safety measures: 

• Only cross at designated crosswalks and signalized intersections. Obey all traffic signs and 

signals. 

• Link trains are electric and very quiet. Always look both ways before crossing the tracks. 

• Do not walk, stand, or park a vehicle on the tracks. 

• Stay away from the track switches that are used to change train directions. 

• When crossing the tracks on a bicycle, always cross the tracks at a 90-degree angel to prevent 

your bicycle tires from getting stuck on the tracks.  
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How to Get Involved:  

 

Sound Transit is currently collaborating via flyers, newsletters, and virtual office hours on December 15th, 

2021, from 1-2pm. To join this event or for questions please contact Ryan Lescouflair at 

ryan.lescouflair@soundtransit.org or 206-689-4798. 

 

Feedback/questions: 

What languages will these materials be made available in? 

• Ryan shared about the top languages that these materials would be shared in 

• Alaric added that he would suggest also including Arabic and Indian languages as those are 

prevalent in the Eastside.  

 

 

EATS/EASTSIDE MOBILITY FOR ALL GRANT UPDATES 

•  

Eastside Advocacy for Transportation Service (EATS) task force of EERC focuses on coordinating 

together to fill transportation gaps on the Eastside. The EATS group reconvened in June to discuss 

leveraging the National Center for Mobility Management’s (NCMM) Community Mobility Design 

Challenge 2021. Ultimately the group decided that Sound Generations would submit the grant application 

and lead this effort.  

As a part of the grant application the planning team conducted 13 interviews with a total of 22 individuals 

to provide qualitative data. The focus question of this work is: “how might we meet culturally appropriate 

transportation needs, including the need for spontaneity to address social isolation among most impacted 

older adults sin Kirkland, Redmond, and Bellevue. 

Sound Generations was awarded this funding and a 2-day planning workshop was held in October. This 

workshop was based on human centered design elements to diver deeper into the needs and concepts. As 

a result, 9 total concepts were determined which will be distilled down 1 and then assumptions will be 

tested. This current round of funding supports the planning and design of a new service whereas the 2nd 

round of funding would allow for an actual pilot.  

For questions, feedback, or to get involved with this work please contact Mark Smutny of Sound 

Generations a Marks@soundgenerations.org.  

 

 

NEXT STEPS & COMMITMENTS  

• None identified 

 

NEXT EERC MEETING 

Tuesday, January 25th, 2022, from 1:00-2:30pm via Zoom. 

 

 

EASTSIDE EASY RIDER COLLABORATIVE CONTACT: 
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Bree Boyce, Program Manager of Coalitions 

bboyce@hopelink.org 

425-943-6751 

 

Heather Clark, Eastside Mobility Coordinator 

hclark@hopelink.org  

425-943-6771 

 

Americans with Disabilities Act (ADA) Information 

This material can be made available in an alternate format by emailing the Mobility Management Team 

at mobility@hopelink.org or by calling (425) 943-6760.  

 

Title VI Notice to Public  

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color and national 

origin in programs and activities receiving Federal financial assistance. Hopelink is committed to 

ensuring that no person is excluded from participation in, or denied the benefits of its transit services on 

the basis of race, color, or national origin, as protected by Title VI in Federal Transit Administration 

(FTA) Circular 4702.1.B  If you believe you have been subjected to discrimination under Title VI, you 

may file a complaint with Hopelink’s Title VI Coordinator. For additional information regarding Title VI 

complaint procedures and/or information regarding our non-discrimination obligations, please contact 

Hopelink’s Title VI Coordinator at (425) 869-6000 or TitleVI@hopelink.org.  
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